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Mpegucrnosune

1. NoarotoeneH TK 471 "CoumanbHas OTBETCTBEHHOCTb" COBMECTHO C Akagemuen Tpyga u
coumarnbHbIX OTHOLLIEHMIA HA OCHOBE BbINONTHEHHOIO KOMMAHMEN "QpHCT 3HA AHr" nepeBoda Ha pycCKui
A3bIK MEXAYHAPOAHOro CTaHAapTa, YKa3aHHOro B MyHKTe 4.

2. BHeceH TexHuyeckum komMmuTeTom Mo craHgaptudauum TK 471  "CoumanbHas
OTBETCTBEHHOCTb".

3. YTBepxaeH n BeBegeH B gencteue [lNpukasom denepanbHOro areHTCTBa MO TEXHUYECKOMY
perynnpoBaHuto u metposnoruun ot 29 HoAbpsa 2012 . N 1611-cT.

4. Hactosawmin craHgapT wuaeHTUYeH MexayHapogHomy cTtaHgapty WCO  26000:2010
"PykoBogctBo no couuanbHonm oTtBeTcTBeHHocTM" (ISO  26000:2010 "Guidance on social
responsibility").

5. BeeneH BnepBble.

MpaBuna npyMeHeHUa HacTosilwero ctaHgapta yctaHoeneHsl B TOCT P 1.0-2012 (pasgen 8).
Nudopmaums 06 nsmeHeHUsx K HacTosiLemy cTtaHaapTy ny6nukyeTcst B eXXerogHoMm (Mo COCTOSIHUIO Ha
1 saHBapa Tekywlero roga) WHdOpMaUMOHHOM ykasatene "HaumoHanbHble cTaHgapTel", a
ouLManbHbIN TEKCT WU3MEHEHUMM M MONPaBOK - B eXeMeCA4YHOM WH(OpPMauUOHHOM YykasaTtene
"HauunoHanbHble cTaHgapTthl". B cnyyae nepecmoTpa (3aMeHbl) UM OTMEHbl HACTOSLWEro ctaHgapTta
COoOTBETCTBYOWEE YyBegomreHve OyaeT onybnvkoBaHO B Onwkamwem BbINMyCKe €XeMECSHHOro
UHdopMaLMOHHOro ykaszatens "HauuoHanbHble cTaHgapTbl”. CooTBeTCTBYHOWAa UWHGopMauus,
yBeOMIIEHME U TEKCTbI Ppa3MeLLanTCca Takke B MHPOPMaLNOHHOM cnucTeme obLLEero Nonb30BaHNA - Ha
oduumaneHoM canTte ®PefepanbHOro areHTCTBa No TEXHUYECKOMY PEryrvpoBaHUI0 U MeTponornn B
cetn iHTepHeT (gost.ru).

Mpeauncnosune



MexgyHapogHasa opraHmsauma no craHgapTtusauum (MCO) sensietca BceMmpHon deaepaunen
HauWoOHamnbHbIX OpraHu3auun no craHgaptm3aumm (opraHoB uneHoB WCO). PaspaboTka
MeXAyHapoAHbIX CTaHAapToB 0ObIMHO ocyulecTBnseTca TexHudeckumun kommutetamm UCO. Kaxpas
opraHusaums - uneH NCO, 3anHTepecoBaHHas B OEATENbHOCTU, AN KOTOPOW COo34aH TexHU4eCcKui
KoMUTeT, wuUMeeT npaBo OblTb nNpeacTtaBneHHOM B 3TOM  komuTeTe.  MexayHapoaHble
NpaBUTENbCTBEHHbIE W HENpPaBUTENbCTBEHHbIE OpraHusauuu, wumewowme ceasn ¢ NCO, Takke
NpYHMMAlOT yyacTne B paboTte. B obnactu anekTpoTexHmyeckon cTaHgapTusaumm no BCEM BOMpocam
NCO paboTaeTt B TeCHOM cOTpyaHu4ecTBe ¢ MexayHapogHoWm anekTpoTexHuveckon kommcemen (MOK).

MexayHapoaHble cTaHAapThbl pa3pabaTbiBalOTCA B COOTBETCTBMU C NpaBuiaMu, NpvBeAeHHbIMM
B YacTtu 2 Ounpektne MCO/MOK.

OcHoBHOV  3apadert TexHUYeckux KOMWUTETOB SABMSETCA MNOAroTOBKA  MEeXOAYHapOLHbIX
cTtaHgapToB. [lpoekTbl MeXAyHapOAHbIX CTaHOAPTOB, MNPUHATbIE TEXHUYEeCKUMM KOMUTETamM,
paccbinatoTca opraHmsauuam - dneHam WCO gna ronocoBaHud. [na nybnvkaumm B KadecTBe
MexayHapogHoro crtaHgapta Tpebyetcs ogobpeHne He meHee 75% opraHmsaumin - dneHos LNCO,
Yy4acTBYHOLLMX B rONIOCOBaHUN.

Cnep,yeT 06paTI/1Tb BHMUMaHMe Ha TO, YTO HEKOTOpble 3JIeMEeHTbl HacTodwero MmexagyHapoaHoro
CTaHOapTa MOoryT ObITb npeamMeTomMm naTeHTHbIX npas.. MCO He HeceT OTBETCTBEHHOCTM 3a
I/I[J,eHTI/I(bVIKaLI,I/IPO oTAesbHbIX UMK BCEX 3TUX MNATEHTHbIX Npas.

MCO 26000 ©6bin  nogrotoBneH Pabouyen rpynnon "CoumanbHasi OTBETCTBEHHOCTbL",
obpasoBaHHoN nNpu TexHn4deckom coeeTe NCO.

[daHHbIn  MexayHapoAdHbln  cTaHA4apT Obln  MOArOTOBAEH C  UCNOMb30OBaHWEM  MOAXOAaA,
OCHOBAHHOMO Ha y4yacTuW 3KCNEepPTOB, NPEACTaBNSIOWNX Pa3NUYHble 3anHTEpPeCcOoBaHHbIE CTOPOHbBI, 13
6onee 4em 90 ctpaH u 40 mMexayHapoAHbIX W pPernoHaribHbIX OpraHu3auuin, BOBMEYEHHbIX B
pasnunyHble acnekTbl COLMarnbHOM OTBETCTBEHHOCTU. DTN 3KCNEPTbl NPEACTaBNANM LWeCTb PasfnNYHbIX
rpynn 3anMHTEpPeCcOBaHHbIX CTOPOH: MoTpebutenu; rocyaapcTBa; NPOMBILNIEHHOCTb; TPYASLMNECS;
HenpaBuTenbCTBEHHbIE opraHu3aunm (HIMO); a Takke opraHM3auun, okasbiBaloLLME YCIyrv, NoaaepKKY
Unu Begywme MUCCNeaoBaTeNbCKyld M HayuvyHyl gedtenbHocTb, M gpyrve. Kpome TOro, Obinm
obecneyeHbl ocobble ycrnoBus Ons OOCTWXKEHUs GanaHca mexay pasBuBaoWMMUCA U Pa3BUTbIMMI
CTpaHamu, a Takke TeHAepHoro 6anaHca B NPOEKTHbIX rpynnax. XoTa Obinn npeanpuHATbl yeunus ons
Toro, 4to6bl obecneumTb cHanaHCMpPOBaHHOE y4vacTue BCEX [pPynn 3auHTEPECOBAHHbIX CTOPOH,
OOCTWXKEHME MONIHOrO W cnpaBeanvBoro GanaHca 3anHTEpPecOBaHHbIX CTOPOH ObINIo OrpaHnyeHo
pasnuyHbIMN hakTopamu, BKNOYas AOCTYMNHOCTb PECYPCOB U HEOBXOAMMOCTb B HaBblkaX aHrMMIACKOro
A3blKa.

BesegeHune

MwupoBo OnbIT AeATENBLHOCTU OpraHvM3aumMii U CTOPOH, 3aWHTEPECOBaHHBLIX B YCMEXe 3TON
AesiTENbHOCTU, CnocobCTBYET BCe GOrbLIEMY OCO3HaHMIO NOTPEBGHOCTM B couManbHO OTBETCTBEHHOM
noBedeHWn u ero npeumyllecTB. Llenblo coumanbHOM OTBETCTBEHHOCTM SIBNSIETCH COAENCTBME
YCTOWYMBOMY Pa3BUTUIO.

Pe3ynbTaTMBHOCTb OpraHu3aumm B OTHOLLEHUN 00LecTBa, B KOTOPOM OHa (OYHKLMOHMPYET, U ee
BO3OENCTBMS Ha OKpYXalollylo Ccpedy cTana KpanHe BaXHOW 4YacTblo OUEHKM ee obuien
pe3ynbTaTUBHOCTU M CNOCOOHOCTU npogommkatb (PyHKUMOHMpoBaTh addekTmBHO. B 3TOM YacTtnyHo
oTpaxkaeTcsl pacTylwee 0Co3HaHMe HeobXxoaAMMOCTU NOAAEPKaHUSA 340POBbIX AKOCUCTEM, COLManbHON
CrnpaBeanMBOCTM M XOPOLLEro OpraHvW3auuoHHOro ynpaeneHus. B gonrocpodHon nepcnektuBe Bce
OENCTBMSA opraHm3auum 3aBucAT OT Bnarononyymss MMpoBbix akocuctem. OpraHusauuun Bce 6onblue
noaBepratTCa KpUTUKE PasfUYHbIX 3avHTepecoBaHHbIX CTOPOH. OCo3HaHMe npeumyLecTB M OueHKa
pe3ynbTaToB AeATENbHOCTM opraHu3auun [B obnactu] coumanbHOW OTBETCTBEHHOCTU MOrYT BUSATD,



NMOMWUMO NPOYeEro, Ha:
- €€ KOHKYpPEHTHbIE NPenMyLLIEeCTBa;
- ee penyTaumio;

- ee crnocobHOCTb NnpuBIiekaTb N yaepxmBaTtb TPyOALIMXCA U HITEHOB (OpFaHI/I3aLI,VII/1), KIMMEHTOB,
3aKa34MKOB MK Nofb3oBaTenewu;

- nogaepkaHne MoparnbHOro COCTOSIHMSA, BOBMEYEHHOCTM U NPOU3BOANTENBHOCTU PabOTHUKOB;
- B3rNsAbl MHBECTOPOB, BraAernbLeB, IOHOPOB, CNIOHCOPOB 1 (PUHAHCOBOrO COOOLLECTBA;

- ee B3aMMOOTHOLLEHUSI C KOMMaHUSMU, NPaBUTENbCTBAMU, CPEACTBAMIW MaCCOBON MHGOPMaLMW,
nocTaBLUMKaMK, OpraHusauusiMM-aHanoramu, KrnMeHTamu U coobLiecTBOM, B KOTOPOM OpraHu3auus

OYHKUMOHMPYET.

HacTtoawmn ctaHgapT npeactaBnsieT PYKOBOACTBO MO MNPUHLMNAM, neXxawum B OCHOBE
coumanbHOM OTBETCTBEHHOCTW, MPU3HAHUIKO COUManbHOW OTBETCTBEHHOCTU M B3aMMOLEWCTBUIO C
3aMHTEpPECOBaHHbLIMM CTOPOHAMM, OCHOBHLIM TemaM M npobrnemam, KacalwWmMmcs coumnarnbHON
OTBETCTBEHHOCTU (CM. Tabnuuy 2), u cnocobam mMHTerpawlmm coumansHO OTBETCTBEHHOIO NOBEAEHWS B
opraHusaumio (CM. pucyHok 1). OTOT cTaHOapT NogYepKMBAET BaKHOCTb pe3ynbTaToB M yNydlleHns
pe3ynbTaTUBHOCTM B 0651aCTh CoumManbHON OTBETCTBEHHOCTH.

Hactoswmin craHmapT npegHasHadeH AN OpraHM3auuii  YacTHOro, rOCYAapCTBEHHOro MU
06LLEeCTBEHHOIO CEKTOPOB, Kak GonbLUMX, Tak U ManbiX, OYHKUMOHUPYIOLIMX KaK B PasBUTbIX, Tak U
pa3BUBalOLLMXCA CTpaHax. XOTs He BCe YacTu HacTosLLero ctaHaapTa 6yayT oauMHAKOBO MoNe3Hbl Ans
opraHv3aLmin Bcex TUMOB, BCE OCHOBHbIE TEeMbl NPUMEHMMbI K Kaxaol opraHmsauun. Kaxaas ocHoBHas
Tema BknovaeT pag npobnem. OnpeaeneHne Toro, pelleHne Kakon u3 aTux npobrnem npuMeHMMo K
[aHHOW opraHM3aLMn 1 3Ha4YMMO ANA Hee, ABMAETCA OTBETCTBEHHOCTbIO OTAENbHOW opraHusauuv u
OCYyLLECTBMAETCA el NyTeM CaMOCTOSATENbHOrO aHanM3a W auanora C 3auHTepecOoBaHHbIMU
CTOpPOHaMM.

locypapcTBeHHble opraHu3auun, kak u nobble Apyrve opraHusaumm, MOryT Mo KenaHuio
ncnonb3oBaTb 3TOT cTaHAapT. OQHaKo OH He npefHasHayeH Anga Toro, YTobbl 3aMeHUTb, U3MEHUTb
nnun kakum-nn6o obpasom NomMeHATbL 06sa3aTenLCTBA rocyAapcTBa.

Kaxgon opraHn3aunmn pekomeHayeTcA NoBbICUTb YPOBEHb CBOEW counarbHOM OTBETCTBEHHOCTH,
NMPUMEHAA AaHHbIN CTaHaapT.

Mpun3HaBas, 4YTO pasnMYHble OpraHu3auuM HaxOASTCA Ha pasHbiX CTagusiXx OCO3HaHUS W
WHTEerpauumn counarnbHON OTBETCTBEHHOCTMW, HACTOSLMIA CTaHOapT npeaHasHadeH ans g4obpoBonbHOro
NPUMEHEHUS KaK TEMMW, KTO HAYMHAET PYKOBOACTBOBATLCS KOHLEMLUMEN COLManbHONW OTBETCTBEHHOCTMH,
Tak M TEMWU, KTO MMeeT Oornblle onbiTa B ee BHegpeHuu. OAnsa HauvHawowmx OyaeT nonesHbiM
O3HaKOMIIEHME W MNPUMEHEHME [aHHOrO CTaHdapTa B KavecTBe pPYKOBOACTBA MO coUManbHOM
OTBETCTBEHHOCTW, TOrga Kak OMbITHbIA CrneuManncTt MOXET WCMOoNb3oBaTb €ro Ans ynydweHus
NPaKTUYECKON LOEeATENIbHOCTM W OanbHENWEro MHTErpMpoBaHUS COLMANbHOM OTBETCTBEHHOCTU B
opraHusauuun. XoTs AaHHbIA CTaHgapT nNpegHasHaveH ans Toro, YTobbl ero YymMTanm 1 NPUMEHSNN Kak
eavHoe Luenoe, Ans Mnonb3oBaTernier, KOTopble MWYT crneumnanbHylo UHOopMaLMilo O coumanbHOn
OTBETCTBEHHOCTU, MOXET ObITb MonesHon cxema B Tabnuue 1. Bo Bpe3ke 1 cooepXutcs kpaTkas
MHdopMaLMs, NpegHasHayYeHHasa ans NoMOoLM NoSib3oBaTeNsaAM 3TOro ctaHgapTa.

Tabnuya 1



Cxema NCO 26000

HasBaHue pasgena Homep OnwncaHune cogepxaHua pasgena
pasgena

O6nacTtb NnpUMeHeHUs Pasgen 1 | Onpepgenset obnactb NPUMEHEHMS 3TOr0 cTaHaapTa u
yKasblBaeT Ha HeKoTopble orpaHunyeHuns "
NCKITIOMEHUS

TepMuHbI 1 onpefeneHns Pasgen 2 |YkasbiBaeT W npuMBOAMT ONpedeneHns  KroyeBbIX
TEPMUHOB, MPUMEHSAEMbIX B 3TOM CTaHgapte. 3OTu
TEPMUHbI MMEKT OCHOBONOMarawwee 3HadeHne aOns
NOHMaHUS coumanbHon OTBETCTBEHHOCTU "
NpPUMEHEeHUs 3TOro ctaHgapTa

MoHMmaHne coumnanbHoOn Pasgen 3 | OnuckbiBaeT knioYeBble (PakTopbl U YCNOBUS, KOTOPbIE

OTBETCTBEHHOCTU NOBIMANN Ha pasBUTUE couMaribHOM OTBETCTBEHHOCTHU
N KOTOpble MPOOOMKAT BO3OENCTBOBATb Ha e€e
Xapaktep M npaktuky. B Hem Takke npefcrtaBreHa
cama KoHUenuusi coumanbHOW OTBETCTBEHHOCTU: 4TO
OHa O3Ha4YaeT, M Kak OHa MNpMMeHMMa Onsd pasHbIX
opraHusauui. Pasgen cogepXuT pykoBOACTBO AN
ManbIX U cpegHuMx OpraHusauMm no MCNosfib30BaHMUIO
3TOro cTaHgapTa

MpuHUMNbLI coumansHom Pasgen 4 |BBoant u pasbsicHAeT obwme NpUHLMMbI COLManbHON

OTBETCTBEHHOCTU OTBETCTBEHHOCTU

MpnsHaHue counansbHom Paspen 5 |OnucbiBaet aBe npaKkTUKK coumanbHoOmn

OTBETCTBEHHOCTU U OTBETCTBEHHOCTU: MpU3HaHME OpraHu3aunen CcBoOewn

B3aMMOEeNCTBME C coumanbHon OTBETCTBEHHOCTMU, a Takke

3aMHTEpeCcoBaHHbLIMM naeHTudunKaumio opraHusaumen CBOMX

CTOpOHaMMu 3aMHTEPECOBaHHbIX CTOPOH W B3aMMOOENCTBME C
HuMK. [aeT pekoMeHZauuu no B3aMMOCBSA3N Mexay
OopraHusaumen, ee 3anHTEpPECOBaHHbIMKM CTOPOHAMMK Y
obLLecTBOM, N0 NPM3HAHMIO OCHOBHbLIX TEM U Npobrem
coumanbHOW OTBETCTBEHHOCTUM U MO cdepe BAUSHUA
opraHmsauum

PykoBoacTtBo no Pasgen 6 |[aeT pasbsAcCHEHNSA NO OCHOBHbLIM TEMaM U CBA3AHHbIM

OCHOBHbIM TEMam C HMMM npobnemam, OTHOCSLLUMMCS K couunanbHOm

coumarbHoun OTBETCTBEHHOCTU (CcM. Tabnuuy 2). [Ona kaxgown

OTBETCTBEHHOCTU OCHOBHOM TeMbl npeacraBrnieHa uHdopmauus o6
obnacti npumeHeHusi, [ee] OTHOLLEHNN K CoLManbHOM
OTBETCTBEHHOCTW, CBA3AHHbLIX C HEW MnpuHUMNax Wu
dakTopax, a Takke CBS3aHHbIX C HEW OENCTBUAX W
OXMAAHNAX

PykoBoacTtso no Pasgen 7 |lpegcrasnser pYKOBOACTBO no BBEEHUI0

CKBO3HOWN MHTErpauumn coumansHom OTBETCTBEHHOCTU B NPaKTUKy

coumanbHon opraHmsaumm. Cioga OTHOCATCA pekoMeHgauuu no:

OTBETCTBEHHOCTU B NOHUMAaHUIO coumanbHom OTBETCTBEHHOCTU

opraHusauuu OopraHusauum, CKBO3HOW MHTEerpauum coumnanbHom

OTBETCTBEHHOCTU B opraHmnsauumn, o6meHy




NHopmaLven OTHOCUTENLHO coumansHom
OTBETCTBEHHOCTM, NOBbILLEHNIO nosepug K
opraHusauum B OTHOLLUEHNN coumansHom
OTBETCTBEHHOCTM, aHanuay nporpecca u MnoBbILLEHNIO
pe3ynbTaTUBHOCTM, a TaKkKe oOueHKe A0OpOBOMbHbLIX
NHMUMaTUB B 06n1acTu coumanbHOM OTBETCTBEHHOCTHU

Mprmepbl 4OBPOBONBbHBLIX
MHULMATUB U
WHCTPYMEHTOB B 0bnacTu
coumanbHomn
OTBETCTBEHHOCTU

MpunoxeHue
A

MpeacTtaenseT HenomnHblA NepeyYeHb LOOPOBOMbHbLIX
WHAUMATUB W WHCTPYMEHTOB, OTHOCALMXCA K
coumanbHOW OTBETCTBEHHOCTU, KacaloLMXCH acneKkToB
OLHOW WNWN HECKOSIbKMX OCHOBHbIX TEM WSIN CKBO3HOW
WHTEerpauum  coumanbHOW  OTBETCTBEHHOCTW B
opraHusaumu

CokpalieHve TepmuHoB | MpunoxeHne | CoaepXut CokpalleHHble TEPMUHbI, UCMOSb3yeMble B
B HacTosLLleM CTaHOapTe
Bubnuorpacua BkrtoyaeT cCbifkn Ha aBTOPUTETHbIE MEXAyHapOoaHbIe
WHCTPYMeHTbl 1 cTaHgaptbl MCO, Ha KoTopble AaHbl
CCbIfIKM B TEKCTe 3TOro CTtaHgapTa Kak Ha UCTOYHMKM
NMHopmaLmm
Tabnuua 2
OCHOBHbIe TEMbI 1 NPOGEMbI coLmanbHOM OTBETCTBEHHOCTHU
OcHoBHbIE TEMbI 1 MPOBEMbI O6cyxna
oTCH B
pasgene
OcHoBHas Tema: OpraHn3aunoHHoe yrnpaBneHne 6.2
OcHoBHas Tema: [NpaBa Yenoseka 6.3
Mpobnema 1: [JomkHasa NpeaycMoTpUTENbHOCTb 6.3.3
Mpobnema 2: Cutyaummn, cBA3aHHbIE C PUCKOM 1151 MPaB YernoBeka 6.3.4
Mpo6nema 3: U3bexaHue coyyacTus 6.3.5
Mpobnema 4: YooBneTBopeHue xanob 6.3.6
Mpobnema 5: uckpMnHaums n yassmmble rpynmnbl 6.3.7
Mpobnema 6: NpaxxaaHckne N NONUTUYECKME NpaBa 6.3.8
Mpobnema 7: QKOHOMUYECKMNE, coLMarnbHbIe U KyTNbTypHble NpaBa 6.3.9
Mpobrnema 8: OcHOBHbIE NPUHUMMLI 1 NpaBa B cdepe Tpyaa 6.3.10
OcHoBHag Tema: TpyaoBble MpakTUKn 6.4




Mpob6nema 1: Haem 1 TpyaoBble OTHOLIEHUSA 6.4.3
Mpobnema 2: Ycnosus Tpyda u coumanbHas 3awuTa 6.4.4
Mpobnema 3: CoumanbHbIn guanor 6.4.5
Mpo6nema 4: OxpaHa Tpyaa Ha paboyem mecTe 6.4.6
Mpobnema 5: Pa3BuTue 4enoBe4veckoro noteHumana n obydeHne Ha pabovem 6.4.7
mMecTe

OcHosHas Tema: Okpyxatowias cpefa 6.5
Mpobnema 1: NpenoTepalleHne 3arpa3HEHNS 6.5.3
Mpobnema 2: YcTon4ymBoe pecypconosib3oBaHme 6.54
Mpobnema 3: CMsrdyeHne namMeHeHnsa KnumaTa u agantaumsi K Hemy 6.5.5
MpobGnema 4: 3awuta okpyxatoLlen cpeabl. BuopasHoobpasne 1 BocCTaHOBMNEHME 6.5.6
NPUPOLHbIX MECTOOOUTaHNIA

OcHoBHas Tema: [1Jo6pocoBeCTHbIE AENOBbIE NPAKTUKM 6.6
Mpobnema 1: NpoTuBoAencTBUE KOpPYNLUUn 6.6.3
MNpobnema 2: OTBETCTBEHHOE BOBMNEYEHUE B NOMUTUKY 6.6.4
Mpobnema 3: [lobpocoBecTHas KOHKYpeHLUS 6.6.5
Mpobnema 4: MNponaraHga coumanbHOW OTBETCTBEHHOCTM B paMKaX LLEMOYKN 6.6.6
co3fgaHung [gobaBneHHon] CTOMMOCTH
Mpobnema 5: YBakeHne npaB cOGCTBEHHOCTMU 6.6.7

OcHoBHas Tema: NMpobnemsl, cBA3aHHbIE C NOTPebUTENAMM 6.7
Mpobnema 1: [lobpocoBeCTHbIE NPAKTUKN MapKETUHra, 3akntioveHne 4OroBOpoB U 6.7.3
fecnpucTpacTtHasa nogada nHgpopmaumm, OCHOBaHHON Ha dhakTax
Mpobnema 2: 3awwmta 300poBbs U GesonacHOCTN NoTpedbutenen 6.7.4
Mpobnema 3: Yctonumeoe notpebneHue 6.7.5
I'IpoGnemg 4: O6cnyxmBaHue 1 Nnogaepxka notTpebutenen, paspeLleHne 6.7.6
NPeTEeH3N 1 CNopoB
Mpobnema 5: 3awmta gaHHbIX U obecrneyeHne KoOHUAEHUNANbLHOCTH 6.7.7
notpebutenen
Mpobnema 6: [locTyn K ycnyram nepBor HE06XoaUMOCTH 6.7.8
Mpobnema 7: O6pasoBaHme 1 0OCBEAOMIIEHHOCTb 6.7.9




OcHoBHas Tema: Y4yacTtme B [Xn3HM] COOBLLECTB 1 UX pasBuTue 6.8
Mpobnema 1: YuyacTtue B [kn3Hu] coobliecTs 6.8.3
Mpobnema 2: O6pasoBaHme u KynbTypa 6.8.4
Mpobnema 3: Co3gaHne 3aHATOCTM U pa3BUTUE HABbLIKOB 6.8.5
Mpobnema 4: PasBuTtue TEXHOMOMMA N AOCTYN [K HUM] 6.8.6
Mpobnema 5: CosgaHme BnarococTosiHMA 1 goxoaa 6.8.7
Mpobnema 6: 3gopoBbe 6.8.8
Mpobnema 7: CoumanbHble NHBECTULMM 6.8.9

Hactosawwmin ctaHgapT gaeT pekoMeHgauun Onsd nonb3oBaTenen U He npegHasHadeH U He
noaxoauT Ans uenen ceptudpmkauun. Jiobble NpeanoxeHns cepTnuumpoBaTb UK YTBEPXKOAEHUSA O
ceptudpmkauumn B cootsetctBum ¢ FTOCT P UCO 26000 6yayT uckaxaTb HasHayYeHue u Lenb 3Toro
cTaHgapTa.

Ccbinka Ha Kakyl-nmbo [oOpOBONbHYHO MHALMATMBY WM UHCTPYMEHT B [punoxeHun A K
AaHHOMY cTaHaapTy He noapasymesaeT, YyTo CO HagensieT unv npuaaeT crneumnanbHbIA cTaTyc Takow
WNHULUMATUBE UITN UHCTPYMEHTY.

PucyHok 1 npegctaensietr cxemy MCO 26000 u npu3BaH NOMOYb OpraHM3aumsam MOHSATb, Kak
MCNonb3oBaTb HACTOAWMA CcTaHAapT. Hwkecneaywwme nNyHKTbl cogepXaT pekoMmeHdaumn no
NCNONb30BaHMIO HAaCTOSALLEro CTaHaapTa.

- MNocne paccMoTpeHUs xapakTepUCTMK CoLManbHOM OTBETCTBEHHOCTU U €€ CBSI3W C YCTOMYMBbIM
pa3BuTnem (pasgen 3) opraHu3auum pekoMeHOYyeTCsi NpoaHanM3MpoBaTb MPUHLMMLI COLManbHON
OTBETCTBEHHOCTW, ONUCaHHble B pasgene 4. [lpu peanu3auum coumanbHON OTBETCTBEHHOCTU
opraHuMsauumn cnegyeTt yBaxaTb W cobniogatb AaHHble NPUHUMMbLI TaK >Xe, Kak W MpUHLMUNGI,
OTHOCSILLMECS K KaXKOOW U3 OCHOBHLIX TEM (pa3aen 6).
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PucyHok 1. Cxema MCO 26000

- MNpexge YyemM NpUCTYNUTb K aHann3y OCHOBHbIX TeM U NpobrieM coumarnbHOW OTBETCTBEHHOCTM,
a TakKe Kaxaoro M3 COOTBETCTBYIOLMX AENUCTBUMN M OXuaaHun (pasgen 6), opraHusauumn cnepyet
paccMOTpeTb [Be OCHOBOMonarawwme npakTUKM CcounanbHONW OTBETCTBEHHOCTWU: NpU3HaHue
coumarnbHOM OTBETCTBEHHOCTM B paMKax ee cdepbl BfAVMSHUA, a Takke wuaeHTUduKaums
3auHTEepPeCcOBaHHbIX CTOPOH U B3aUMOAENCTBUE C HUMK (pa3gen 5).

- [locne Toro, kak OOCTUTHYTO MOHMMaHue npuHUMNnoB W BbldBN1I€Hbl OCHOBHbleE TEeMbl U
nPUMEHNMbIE W 3HAYUMbIE I'IpO6J'IeMbI couumanbHONn OTBETCTBEHHOCTH, opraHmnsauunn cnepnyert
nonbiTatbCA WUHTErpupoBaTtb couuarnibHyrdO OTBETCTBEHHOCTb MNOBCEMECTHO B [I'IpI/IHI/IMaeMbIe ero]
peweHna n ee edatTeribHoOCTb, UCNONb3yAa pekoMeHgauun, npneeaeHHble B pa3aerne 7. OTO BKNtoYaeT
Takne TMpaKkTuku, Kak: BHegpeHue coumanbHOW OTBETCTBEHHOCTU B NONUTUKY, OpraHN3aunOHHYIO
KynbTypy, CTpaTtermo n onepaunoHHYKO AeATellbHOCTb OpraHn3auunn B KaydecTBe UX HEeoTLEMIIEMOMN
4acTun, pas3BuTuE BHYTPU [OpFaHI/l3aLI,I/II/I] KOMneTeHuun Onsa coumanbHON OTBETCTBEHHOCTU, OOMeH
I/IHCbOpMaLl,I/IeIZ O couManbHON OTBETCTBEHHOCTMU BHYTPU OpraHu3aumm n 3a ee npegenamMmm, a Takke
perJ'IFlprIIZ aHanua aTux AencTBuin n NPaKTUK, OTHOCALLUXCA K coumanbHOW OTBETCTBEHHOCTW.

- [JononHuTtenbHoe pyKOBOACTBO B OTHOLWIEHUM OCHOBHbLIX TEM W MNPaKTUK UWHTerpauuu
coumanbHOM OTBETCTBEHHOCTU COAEPXKUTCS B aBTOPUTETHbIX WUCTOYHMKax (bubnuorpadusa) u B
pasnunyHbIX OOBPOBOMbHbBIX MHMLMATUBAX U MHCTPYMEHTaX (OCHOBHbIE M3 HUX NPUBEAEHbI B KA4ecTBe
npumepa B MpunoxeHumn A).

O6paluasick k coupanbHoM OTBETCTBEHHOCTU U peanusysi ee, opraHm3auusi CTaBuT cBoen obLlen
Lienblo MakcMmarbHoe yBenuyYeHne ee Bknaaa B yCTOMYMBOE pasBuTme.



Bpeska 1 - KpaTkasa nHdopmaums, npegHasHavyeHHas ansi nomoLim
nonb3oBaTensM 3Toro ctaHgapTta

NCO onpepensier craHgapT Kak [AOKYMEHT, pa3paboTaHHbIi Ha OCHOBE KOHCEHCyca U
YTBEPXOEHHbIA NPU3HAHHbIM OpraHoM, B KOTOPOM YyCTaHaBnMBalTCA Ans  Bceobwiero wu
MHOFOKPaATHOro MCMOSb30BaHUA npasuna, obwme NpuHUMNbI NN XapakTeEPUCTUKM, KacaloLmecs
pasnnyHbIX BUOOB OEATENbHOCTU UM UX pe3ynbTaToB, M KOTOPbIN HanpaBfeH Ha OOCTUXEHue
ONTMManbHON CTeneHn ynopsifoHMeHHOCTM B onpeaeneHHon obnactn (PykoBoactBo NCO/M3K
2:2004 [39], onpeneneHune 3.2).

TepmuHonornsg NCO (Ha ocHoBe MpunoxeHusa H k Yactu 2 Oupektus MCO/M3K, 2004 r.)
[aHHbln cTaHgapT He cogepxut TpeboBaHun, M noatomy cnoso "gormkeH" (shall), koTopoe
ykasbiBaeT Ha TpeboBaHusa B A3bike MCO, B HEM He ucnonb3yeTcs. Pekomengaunm ncnonb3yroT
cnoso "criegyeT" (should). B HekoTOpbIX CTpaHax onpegeneHHble pekomeHpauum MCO 26000
BKITHOYEHbI B 3aKOHOAATENbCTBO M NO3TOMY HOPUAMNYECKN 00s3aTENbHbI.

CnoBo "paspewaeTca" (may) wucnonb3yetca Ans Toro, 4ToObl nokasaTb, YTO YTO-NMM6O
paspeweHo. Cnoso "moxeT" (can) ucnonb3yetcsa Ans Toro, 4tobbl Mokasatb, YTO 4YTO-NMBO
BO3MOXXHO, HanpMMep, YTO OpraHn3aumsa Unn YactHoe NUuUo MoryT 4YTo-nnbo caenaTeb.

CtaHgapT, NpeaoCcTaBnsaoWmMIA PyYKOBOACTBO, HE COAEPXUT TpeboBaHWU, HO MOXET coaepXaTb
pekomeHaaLumu.

B Yactn 2 Oupektue MCO/M3BK pekomeHgaums onpenenseTcsl Kak "BblpakeHne B CoaepKaHum
OOKyMeHTa, nepegarollee MbICMb O TOM, YTO M3 HECKOSMbKUX BO3MOXHOCTEW pekoMeHayeTcs
ofHa, Kak Havbonee nogxoaswas, 6e3 ynoMuHaHUs UM UCKNIOYEHUS Opyrux, Nnnmbo 4YTo HeKuwn
obpa3 gencTBui npegnoytTuTeneH, Ho He obsasaTteneH, nNMbo 4to (B OoTpuuaTenbHom copme)
Hekasi BO3MOXXHOCTb Unn obpas AencTB1i He oaobpsieTcs, HO He 3anpelyaeTcs”.

TepmuHbl, He onpefeneHHble B pasaene 2, UCnonb3yTcs B 06bIMHOM CMbICNE CroBa Mcxoasa us
NX CNOBapHbIX 3HAYEHUN.

Llenb cnpaBoyHoro npunoxeHus (Ha ocHoBe nyHkTa 6.4.1 Yactun 2 OQupexktns NCO/M3K, 2004 r.)
CnpaBoyHoe [lMpunoxeHne A K HacTodlemy cTaHaapTy AaeT AOMNOMHUTENbHYH WMHdOopMaLmIo,
npeaHasHavyeHHy Anst Toro, YTobbl NOMOYb MOHMMaHUIO U MPUMEHEHUI0 OAHHOTO OOKYMEHTA;
OHO He FBMSieTCs COCTaBHOM YacTbio AAHHOrO PYKOBOACTBA, U Ha HEero He NpuMBOOATCS CChIMKK B
TeKcTe [aHHoro cTaHgapTta. [puvnoxeHune A pgaeT HenosHbIn nepedeHb  CyLecTBYIOLMX
A06pPOBOSbHBIX MHULMATUB U MHCTPYMEHTOB, OTHOCALLMXCS K coumanbHOn oTBeTCTBEHHOCTU. OHO
AaeT nNpMMepbl TaknxX [MHUUNATMB U MHCTPYMEHTOB] 1 obpallaeT BHUMAHWE Ha OOMNOMHUTENbHbIE
pekomeHOaumMn, KOoTopble MOryT CyLlecTBOBaTb, MO3BOMSAS MONb30BaTensM CpaBHMBaATb [CBOM]
NPakTUKM C MpakTMkamu Apyrux opraHmsauui. ToT akT, 4To Kakas-nnbo uHuumatmea wnu
Kakon-nmbo MHCTPYMEHT NpuBeaeHbl B [NpunoxeHnn A, He 03HavyaeT, YTo Takas MHMunaTmea unu
WMHCTPYMeHT npusHaHbl NCO.

Bbubnnorpadus

Bubnvorpadus, sBNSAOWAACA HEOTbEMIIEMOM 4acTbl0 HaCTOAWeEro craHgapTa, [gaet
MHopMaLmMilo anst Toro, 4tobbl onpegenuTe U HaMTU AOKYMEHTbI, Ha KOTOpble MPUBOLSTCS
CCbIIKMW B €ero TekcTe. B Helm npuBOOATCA CCbUTKM Ha MeXOyHapOOHble WHCTPYMEHTHI,
cuMTarwmecss aBTOPUTETHBIMA WCTOYHUKAMM PEKOMEeHOaUMi, [cogepXalmxcsi] B AaHHOM
ctaHgapTte. [JaHHble MHCTPYMEHTbI MOTyT coaepXaTb AOMONHUTENbHbIE MOMEe3Hble yKasaHusa n
nHdopmaumio; nonb3osatensm NMCO 26000 npeanaraeTca obpallatbCsi K HAM C LENbHo Ny4dLlero
NOHUMAaHUSA N peanu3auun coumarnbHON OTBETCTBEHHOCTU. CCbINIKM MOKa3aHbl B TEKCTE BEPXHUM
MHOEKCOM B KBagpaTHbIX CKOOKaXx.

MpumeyvaHne. O6GpaTuTe BHUMaHME, YTO HOMEpPAa CCbINOK AaloTCs He B nopsigke yNnoMWHaHUS
nokymeHToB B Tekcte. [okymeHTbl MCO npumBogsaTca nepBbiMK; 3aTeM BCE OCTallbHble
OOKYMEHTbI NPUBOAATCSA B andaBUTHOM NOpPSAKe MO Ha3BaHWUIO BbIMYCTUBLLMX UX OpraHu3auumin.




Bpesku

Bpe3KVI OalT AoNnorHUTe NbHblE pekoMeHaaunn nnmn HarnaaHble rnpumepbl. Bpe3KI/1 He cnefnyert
cumnTaTb MeHee BaXKHbIMW, YEM OCTallbHOW TEKCT.

1. ObnacTb NpUMeHeHus

Hactoawwmi ctraHaapT gaeT pyKOBOACTBO ANsi OpraHuM3auui BCeX TUMOB, HE3aBMCMMO OT UX
pa3mepa 1 MEeCTOMNONOXEHWUS, NO:

a) KOHLEeNUMaM, TepMrUHaM 1 onpeaeneHnsiM, OTHOCSILLIMMCS! K coLMarbHOM OTBETCTBEHHOCTMY;
b) npeanockinkam, TEeHOAEHUMAM U XapakTepucTMkam coumarnbHON OTBETCTBEHHOCTMY;

C) NpVHUMNaM 1 NpakTUkam, OTHOCSALLMMCS K COLManbHOM OTBETCTBEHHOCTY;

d) ocHOBHbIM Temam ¥ Npobrnemam couunanbHOM OTBETCTBEHHOCTH;

€) WHTerpauuu, BHEOPEHWID M pPacnpoOCTPaHEHWU couMarnibHO OTBETCTBEHHOrO MOBEAEHUS B
camoW opraHv3aLumn 1 NOCPEACTBOM ee NOMUTUKA U NPaKTUK B paMKax ee cdepbl BINSHUS;

f) nogeHTMdUKaumMm 3anHTepecoBaHHbIX CTOPOH ¥ B3aUMOLENCTBUIO C HAMU;

g) obMeHy uHdopMaumen OTHOCUTENbHO 06A3aTenbCTB M pe3ynbTaTUBHOCTU, a TakkKe WMHOM
nHdopmaumen B 06nactm coumanbHON OTBETCTBEHHOCTU.

HacTtoswwmin CTaHOapT npegHa3HadYeH AanAa Toro, 4YTOObI NOMOYb opraHnsaunam BHECTU BKIlad B
yCTOVI‘-II/IBOG pa3suTHe. OH npeagHasHa4vyeH ana Toro, YTOObI npeanoxXntb MM He orpaHn4mBaTbCAH
cobniogeHMeM 3akoHOAATENbCTBA, npu3HaBsada, 4TO cobniogeHMe 3akoHoOaTenbCcTBa SBNSAETCH
(bpr,ameHTaanoﬁ 00513aHHOCTLIO NHOOOI opraHnsaumm un HEOTBLEMIIEMOM 4YacTblo €e coumanbHON
OTBETCTBEHHOCTU. OH npeagHasHa4veH ana Toro, yTobObI ObBecneunTb B3aMMOMOHMMaHWE B oGnacTu
coumanbHOM OTBETCTBEHHOCTM M AOMNOSTHUTb apyrme  UHCTPyMEHTbl U MHUUMATUBbI B obnactu
counanbHom OTBETCTBEHHOCTU, a He ANs TOro, YTOObl 3aMEHUTL UX.

I'IpV| npuMmeHeHnn HacTodAlero ctaHaapta opraHm3aunn pekoMmeHayeTcqd y4nTbiBaTb colnarnbHoe,
JKolnornm4yeckoe, rpungmndeckoe, KynbTypHoe, nonnTtn4yeckoe n opraHm3aunoHHoe pa3Hoo6pa3|/|e, a
TakKkKe pasnnyna B 3KOHOMUYECKUX YCNOBUAX, cOornacyAacb npm 3ToM C MexayHapoOHbIMW HOpMamMu
noseneHus.

HacTtoawwmin ctaHaapT He 9BnsieTca CTaHAapTOM cUcTeMbl MeHeaxXMeHTa. OH He NpeAHa3Ha4veH un
He MoaxoauT Ang uenen ceptudukaumun, ob6a3aTenbHOro UM KOHTPAaKTHOro npumMeHeHus. JTiobble
npeasioxXeHnst ceptTudnumpoBaTtb Unu yTeepxaenunsa o ceptndumkaumm B cootrsetcteum ¢ FOCT P NCO
26000 OyayT wuckaxaTb HasHadeHne M uUenb W OyayT npeacTaBnATb cobov  HenpaBuibHOE
ncnonb3oBaHue 3Toro craHaapTa. MockonbKy OaHHbIM CTaHAapT He coaepXuT TpeboBaHun, nobas
nopgobHas ceptudumkaums He 6OygeT SBNATbCA CBUOETENbCTBOM COOTBETCTBUSA  HACTOALWEMY
cTaHgapTy.

Hactoawwmin craHgapT npegHasHadyeH Ans Toro, 4tobbl AaTh OpraHu3auusaM pekomMeHgauun
OTHOCUTENbHO COUManbHOM OTBETCTBEHHOCTU, U MOXET WCMNOMb30BaTbCA B KayecTBe dremMeHTa
peanusaumm rocyaapCTBeHHow nonuTtukn. OgHako, OCHOBbIBasiCb Ha MappakeLwckom corfaweHmmn o
co3gaHun BcemupHom ToproBon opraHusaumm (BTO), cTaHgapT He npegHasHaydeH gns
WMHTEpPNpeTUpoBaHua Kak "cTaHaapT', "pykoBOACTBO" unn “"pekomeHgauust" M MCNOoNb3oBaHUS ANs
nNpegnosioXXeHnst Unn BblBog4a O COOTBETCTBUM TOW U MHOM Mepbl TpeboBaHmsim BTO. bonee Toro, oH
He npefHasHayeH Ans Toro, 4tobbl JaTb OCHOBAHWS ANS PUAMYECKUX OEUCTBUK, Xarnob, 3almThbl



N Opyrux 3asiBNeHnn B NobbIX MeXOYyHAPOAHbIX, HAUMOHambHbIX UK UHbIX cyaebHbIX npoueccax, a
Takke [AOns  TOro, 4YToObl UMTMPOBATbCA B KayecTBe CBUOETENbCTBA JBOMOLUMM  OObIYHOMO
MeXayHapoaHoro npaea.

HacTtoawwmn ctaHgapT He npegHasHayeH ang Toro, 4Tobbl npefoTBpaTuUTb paspaboTky Gonee
KOHKPEeTHbIX, 6onee TpeboBaTenbHbIX HaLMOHANbHbLIX CTAaHOAPTOB WM HaUMOHAmNbHbIX CTaHOApPTOB
Apyroro Tuna.

2. TepMuHbI 1 onpegeneHns

B HacTodwemM CTaHgapTte npuMeHeHbl cnegywumne TepMnMHbl C COOTBETCTBYHOLLMMU
onpegeneHnammn:

2.1. NopoTtyeTHOCTL (accountability): cocTosiHME OTBETCTBEHHOCTU 3a pelUeHns U AeaTenbHOCTb
nepen pykoBogsLWMMKM OpraHamu OpraHuMsauuu, opraHamm Brnactu u B 6onee WMPOKOM CMbICne -
nepea ee 3anHTepecoBaHHbLIMU CTOPOHAMW.

2.2. TloTtpebutenb (consumer): OTAENbHbIN MNPEeACTaBUTENb LUMPOKON OBLLECTBEHHOCTMH,
nprvobpeTatoLLmi UM NCNONb3YIOLLMI COOGCTBEHHOCTL, MPOAYKTbLI NN YCAYTN ANS NNYHbBIX LiENen.

2.3. KnueHt (customer): opraHuMzauus uMnM  OTAENbHbLIA  NPEeacTaBUTENb  LUMPOKOM
obLecTBeHHOCTN, npuobpeTalowme CoOBCTBEHHOCTb, MNPOAYKTbI MMM YCIyrn Ana KOMMEPYECKUX,
FINYHBIX U FOCY8AaPCTBEHHbIX LENen.

2.4. NomkHass npegycmoTputenbHocTb (due diligence): BceoObeMMOWMIA aKTUBHbIN MpoLecc
BbISBNEHNS (DAKTUYECKOTO W MOTEHUMANbHOr0 HEraTMBHOIO COLMANbHOMO, 3KOJTOTMYECKOTO MU
9KOHOMMYECKOTO BIUAHWUS OEATENBHOCTM OpraHmM3auum B pamMkax BCEro >XM3HEHHOro LMKNa NpoekTa,
4TOObI M36EXaTb UM CMAMYUTL HEraTUBHOE BO3OENCTBME.

2.5. PaboTHuk (employee): nuuo, MMelLee OTHOLUEHWUHA, KOTOpble cuMTalTca "TpyLoBbIMU
OTHOLLEHUSIMU" COrMacHO HaLUMOHaNbHOMY 3aKOHOAATENbCTBY UMW MPaKTUKE.

MpumeyvaHue. [TepmuH] "paboTHUK" aBnseTcsa bonee y3kum, 4em [TepmuH] "Tpyaawmnca” (2.27).

2.6. Okpyxatowasa cpega (environment): NpUpoaHOE OKPY>XeHWe, B KOTOPOM (OYHKUMOHUpPYET
opraHusauus, BKIOYas BO3AyX, BOAY, 3eMIo, MNpupoAHble pecypckl, dnopy, dayHy, nogen,
KOCMUYeCcKoe NPOCTPaHCTBO U UX B3aUMOCBS3b.

MpumevaHne. OKpyXeHne B [aHHOM KOHTEKCTE pachnpoCTpaHAeTcsa OT MacwTtaboB BHYTpU
opraHunsaumm o rnobanbHOM CUCTEMBI.

2.7. 3TnyHoe nosepneHue (ethical behavior): noBegeHve, KOTOpoe COOTBETCTBYET MPUHATBLIM
npyvHUMNamM nNpaBUITbLHOrO UMM XOPOLLEro MNoBeAeHUA B KOHTEKCTe KOHKPETHOW cuTyauuu, a Takke
cornacyeTtcsa ¢ MexayHapoaHbiMy Hopmamuy noeefeHus (2.11).

2.8. PaBeHcTBO noro. (gender equality): paBHOMpaBHOE OTHOLLUEHNE K MY>XYMHAM U XKEHLLMHaM.

I'Ipmmeanme. Crop,a BKn4YaeTcA O[AWMHaKoBOE OTHOLWEeHue Wnnn, B HEKOTOPbIX Cchny4dadx,
pasnnMyHoe oTHoLleHue, KoTopoe 6y,u,eT paccMaTpmBaTbCA Kak paBHOMpaBHOE C TOYKU 3pEHUNA Nnpas,
BbIroa, 00513aTENLCTB U BO3MOXHOCTEWN.

2.9. BosgewncTeue opraHmnsaumm (impact of an organization), Bo3genctaune (impact): nosaMtueHoe
NN HeraTUBHOE M3MEHEeHVe 06LLecTBa, SKOHOMUKN UMK OKpyxatowlen cpedbl (2.6), MONHOCTBIO MK
YaCTUYHO ABNSIOLLEECS Pe3yNbTAaTOM MPOLUSbIX U TEKYLLMX PELLUEHUA N AeATENbHOCTM OpraHm3aLui.



2.10. MHnumnatmea B obnactu coumanbHon oTBeTCcTBEHHOCTH (initiative for social responsibility),
nHuumaTuea (initiative): nporpamma nnu gedaTenbHOCTb, HENOCPEACTBEHHO MOCBSALEHHAA AOCTUXKEHMIO
onpeneneHHon Lenun, OTHOCALLENCS K coumManbHOM OTBETCTBEHHOCTM (2.18).

Mpumevanne. VHnunaTtnebl B ob6nactn coumanbHOM OTBETCTBEHHOCTU MOTyT paspabaTtbiBaTbCA,
noaaepXmBaTbCa UK YyNpaBnsiTbCs opraHu3auuen noboro tmna.

2.11. MexgyHapogHble HopwMmbl noBefdeHus (international norms of behavior): oxunaaHus
OTHOCUTENbHO CouManbHO OTBETCTBEHHOrO NoBEAEHUS OpraHM3aunn, OCHOBaHHbIE Ha TPaaULMOHHOM
MeXxayHapogHOM npase,  OOWENPUHATBIX  MNpUHUMNAX  MeXAyHapoOHOro  npaBa  Unu
MEXNPaBUTENbCTBEHHbIX COrMaLLeHNsAX, KOTOpble NPU3HAKTCA NOBCEMECTHO UITM NOYTU NOBCEMECTHO.

ﬂpmmeanme 1. Me)l(l'lpaBVITeJ'leTBeHHble cornaweHnsa BKN4YawT B cebsa OOroBopbl U
KOHBEHLUNN.

I'Ipmmeanme 2. Xots TpaanunoHHoOe MeXayHapoaHoe rnpaso, 06LLl,eI'IpVIHFITbIe npuHUUNbI
MeXOYyHapoaHOro npaesa U MeXnpaBUTENbCTBEHHbIE COrnalleHna HanpaelieHbl B NEPBYIO o4Yepenb Ha
rocygapcrtea, OHM BbIpaXakoT LUern U NpUHUKNbI, K KOTOPbIM BCE OpraHn3aumm MOoryt CTpeMunTbCA.

I'Ipmmeanl/le 3. Mem,quapop,Hble HOpPMbI nNoBeaeHNA 3BONMIOLUOHUPYIOT C TeYEHNEM BpEMEHN.

2.12. OpraHusaums (organization): eguHuua wnuM  rpynna  nogen uM obbektoB C
[cooTBeTCTBYIOLWWEN] CUCTEMON 0BA3AHHOCTEN, NOSTHOMOYMIA U OTHOLLEHMI, @ TaKkkKe C onpeaensemMbiMn
uenamu.

Mpumevanne 1. [Ona uenen HacTodAwWero craHgapTa [MOHATME] opraHu3aums He BKtoYaeT
NpaBUTENbCTBA, BbINOMHAOLLME CBOK CYBEPEHHYIO POfib MPU MPUHATMM U MPUMEHEHUN 3aKoHa,
peanusaumMm cygebHom BracTu, OCywecTBrneHun o6s3aHHOCTEW MO (POPMUPOBAHUIO MOMUTUKN B
06LLECTBEHHbIX MHTEPECaXxX Unu Npu cobrirogeHnn mexayHapoaHblix 0653aTenbCTB rocyaapcTaa.

MpyumeyvaHne 2. PasbscHEHME OTHOCUTENBHO 3HAYEeHMS ManbiX U cpegHux opraHusdauun (MCO)
haetcsa B pasgene 3.3.

2.13. OpraHusaumoHHoe ynpaeneHue (organizational governance): cuctema, NOCPEeACTBOM
KOTopow opraHmsaums (2.12) npyuHMmaeT 1 peanuayeT peLleHns ons QOCTUKEHUS CBOUX LIENen.

2.14. MpuHumn (principle): pyHaameHTanbHas OCHOBa NPUHATUS PeLUeHns UnNn NoBeAeHNs.

2.15. Mpoaykt (product): npeoMeT unu BeLecTBO, KOTOpOe npeanaraeTca Ha npojaxy wunu
SABMSETCSH YacTbio YCNyru, NpegocTaBngemMon opraHusauuen (2.12).

2.16. Ycnyra (service): pgevcTtBue opraHusauum (2.12) ana yaooBneTBOPEHUS cripoca WUnu
noTpebHOCTL.

2.17. CoumanbHbin ananor (social dialogue): neperoBopbl, KOHCyNbTauun MM NPOCTO OOMEH
nHdopMaumen Mexay unu cpeau npeactaBuTernein npaBuUTenbCTB, HAHMMAaTeNnen U TPYAALWMXCS No
BOMNpocaM, npeacTaBnsiowmmM obWwnin UHTepeCc M OTHOCALMMCA K SKOHOMUYECKOW M coumarnbHON
nonuTuke.

MNpumeyaHune. B HacTosiLeM cTaHgapTe TepMUH "coumarnbHbI guanor" UCnosib3yeTcsl TOMbKO B
3HauYeHun, npumeHsiemom MexayHapogHow opraHunsauven Tpyga (MOT).

2.18. CoumanbHasi 0OTBETCTBEHHOCTL (social responsibility): oTBeTcTBEHHOCTL OpraHunsauum (2.12)
3a BO3OENCTBME €€ pEeLleHUn U OesTENbHOCTM Ha OOLWECTBO M OKpyXatwlyto cpegy (2.6) yepes



npo3payvyHoe 1 aTU4HOE noeefeHue (2.7), kKoTopoe:
- COOENCTBYET YCTOMYMBOMY pa3BuTuio (2.23), BKMoYas 300poBbe 1 GnarococtosiHMe obLecTBa;
- YYUTbIBAET OXMOAHNSA 3aMHTEPECOBaAHHbLIX CTOPOH (2.20);

- COOTBETCTBYET MNpPMMEHSeMOMY 3akoHOAAaTenbCTBY M COrfnacyetcs C  MexayHapOAHbIMU
Hopmamu noseferus (2.11);

- WHTErpupoBaHo B [edTenbHOCTb BceW opraHuMsaumm (2.12) u  npumeHsieTcs B ee
B3aMMOOTHOLLEHUSIX.

I'Ipmmeanme 1. ,D,eﬂTeJ'IbHOCTb BKIo4aeT NpoayKThl, yCnyrmn n npouecchl.

MNpumeyaHne 2. B3aMMOOTHOLLEHNA OTHOCATCA K AEATENbHOCTU OpraHu3aumm B pamkax cdepbl
ee BnvsaHus (2.19).

2.19. Cdpepa BnusiHus (sphere of influence): gnanasoH/3oHa MNOMUTUMYECKUX, KOHTPAKTHbIX,
3KOHOMMWYECKMX WU WHbIX B3aUMOOTHOLUEHWIM, B pamKax KOTOpbIX opraHusdauus (2.12) umeet
BO3MOXHOCTb BfMATb Ha pPeLLIEeHUs U AeaTeNbHOCTb YaCTHbIX JINL, U OpraHM3aunii.

MpumeyvaHne 1. CnocoBHOCTb OkasblBaTb BrMSIHWE He Moapa3yMeBaeT OTBETCTBEHHOCTb 3a
OCYLLEeCTBIEHME BNNSHUS.

Mpumevanne 2. Besge, roe gaHHbIM TEPMUH BCTPEYaeTCs B HACTOsILLEeM cTaHAapTe, ero Bcerga
cnegyeT NOHMMAaTh B KOHTEKCTE PYKOBOACTBA, cofepxawerocsa B 5.2.3 n 7.3.2.

2.20. 3awuHTepecoBaHHas cTopoHa (stakeholder): nuuo wnu rpynna, 3anHTepecoBaHHblE B
Kakux-nnbo peLleHnsix nnu aesatenbHOCTU opraHnsaumm (2.12).

2.21. BsanmopencTsume ¢ 3anHTepecoBaHHbIMK cTopoHamu (stakeholder engagement): nencrseums,
npegnpuHUMaemMble st Toro, YTodbl co3aaTb BO3MOXHOCTY ANS Ananora Mexay opraHusauuen (2.12)
n ogHon wnu 6Gonee 3aMHTepecoBaHHbIMW CTOpoHamu (2.20) ¢ uUenblo npefocTaBreHns
MHAOPMALIMOHHON OCHOBbI NS PELLUEHN OpraHn3auunmn.

2.22. Uenoyka noctaBok (supply chain): nocneposaTenbHOCTb [OENCTBUA WMNW  CTOPOH,
npegocTasnawLas npoaykTbl (2.15) nnu ycnyru (2.16) opraHusaunm (2.12).

MpumedaHne. B HeKOTOpbIX cnyyaax TepMUH "Lenoyka MocTaBoK" MOHMMAaeTCA TaK Xe, Kak
"uenoyka cosgaHus [gobasneHHon] ctoumocTn" (2.25). OgHako Ana uenenm [aHHOro cTaHgapTa
TepMUH "Lienoyka NocTaBoK" NCNOMNb3yeTCs B COOTBETCTBMM C NPUBEAEHHBIM BbilLle OnpeaeneHnem.

2.23. YctonumBoe passuTue (sustainable development): passuTue, KOTOpoe yaoBneTBoOpsAeT
NnoTpebHOCTN HACTOAWEro BpeEMEHW, He CTaBA NOA4 COMHEHWE BO3MOXHOCTU Oyaylmx MNOKONEeHWUn
yOOBNETBOPSATb CBOM NOTPEBHOCTMW.

MpymedaHne. YCTOMYMBOE pas3BUTUE OTHOCUTCS K OOBbEOMHEHWUIO LIENEN BLICOKONO KayecTBa
XN3HW, 300POBbs U Gnarononyyns ¢ coumanbHOW CrpaBenfIMBOCTbIO U NOAAEPXaHNMEM CMOCOOHOCTH
3emnu nogaepxumBaTb XM3Hb BO BCEM €€ pasHoobpasun. OTu coumarnbHble, SKOHOMUYECKME U
3KONOrM4YecKne Lenu SBASIOTCA B3aMMO3aBMCUMbLIMA U B3aMMOMNOAAEPKUBAOLLMMUCS. YCTONYMBOE
pa3BUTUE MOXET paccMaTpuBaTbCA Kak Cnocob BbIpaXXEHWsT LUMPOKUX OXugaHui obliecTBa Kak
Lenoro.

2.24. Tlpos3payHocTb (transparency): OTKPbITOCTb B OTHOLUEHUW PELUEHUN U OEeSTENbHOCTMH,
BNUSIIOLLNX Ha OOLLLECTBO, SKOHOMUKY M OKpy>KatoLlyto cpeay (2.6), a Takke roTOBHOCTb OOMEHUBATLCA



NHGOPMAaLMEN O HUX SACHBIM, TOYHbIM, CBOEBPEMEHHbIM, YECTHBLIM U MOSHLIM 06pa3oMm.

2.25. LleHHocTHas uenodka (value chain): Bca nocnegoBaTenbHOCTb AENCTBUIN CTOPOH, KOTOPbIE
NpegocTaBnsoT UK NOMy4vaT CTOMMOCTb B dhopme NpoayKToB (2.15) unn yenyr (2.16).

MpumeyaHue 1. CTOpPOHLI, KOTOPbIE NPEAOCTABMASAT CTOMMOCTb, BKIHOYAOT B ce65 NOCTaBLUNKOB,
TpyAswmxcs (2.27), AeNCTBYIOLWMX B paMKax ayTCOPCUHra, NogpsavmMKoB 1 ApYruX.

lMpumeyaHne 2. CTOPOHbI, KOTOPbIE MOSly4alT CTOMMOCTb, BKIOYaKT B cebsa knueHTtoB (2.3),
notpebutenen (2.2), 3aka3ynkos, YreHOB 1 ApPYrnx nonb3oBaTenen.

2.26. Yassumas rpynna (vulnerable group): rpynna YacTHbIX NUL, KOTOPbIX 0ObeaAnHSET OgHa unu
HECKOJTbKO XapaKTEPUCTUK, SBMSIOLLMXCA OCHOBOM A5 AUCKPUMUHALUN WU HEFaTUBHLIX COLManbHbIX,
3KOHOMUYECKNX, KYIbTYPHbIX, MOMUTUYECKUX YCMOBUA UMW YCIIOBUNW, CBA3AHHBLIX CO 300POBLEM W
OorpaHuYMBaloLLMX MX CMOCOBHOCTb peanu3oBbiBaTb CBOM MpaBa UM UHbIM 0Bpa3oM Monb3oBaTbCH
paBHbIMU BO3MOXXHOCTSIMU.

2.27. Tpypswwiics (worker): nuuo, BeinonHsoLee paboTy, 6yab To paboTHUK (2.5) unu kro-nmbo,
KTO paboTaeT He No Hanmy.

3. NoHnmaHmne coumanbHOM OTBETCTBEHHOCTHU

3.1. CoumnanbHasi OTBETCTBEHHOCTb OpraHN3auUnin: NICTOPUIECKNIA KOHTEKCT

TepmuH "coumnanbHas OTBETCTBEHHOCTbL" Hallen LUMPOKOE pacrnpocTpaHeHue B Hadane 1970-x
rogoB, XOTS OpraHu3auum v npasBuTENbCTBaA NpeanpuHMMany OEWCTBUA OTHOCUTENBHO PasfnYHbIX
acnekToB counanbHOM OTBETCTBEHHOCTM eLle B KoHuUe XIX Beka, a B HEKOTOPbIX Cry4asx U paHee.

BHumaHMe Kk Bonpocam coumanbHOM OTBETCTBEHHOCTM paHbLLUE KOHLEHTPMPOBaNoCb B OCHOBHOM
Ha cdepe GusHeca. TepMmuH "KopropaTuMBHas coumanbHas otBeTcTBeHHoCTh" (KCO) Gonblue 3Hakom
OONbLUMHCTBY Mtogen, Yem TEPMMH "coumanbHast OTBETCTBEHHOCTL".

Touyka 3peHusi, 4YTo coumarnbHas OTBETCTBEHHOCTb NPMMEHUMA KO BCEM OpraHM3aumsM, BO3HMKNA,
Korga opraHusauun pasnuyHbIX TUMNOB, @ He TOMbKO OTHOCsLIMEcCs Kk cdepe BusHeca, ocosHanu, 4YTo
OHW TaKke HecyT OTBETCTBEHHOCTb 3a BKIaj B YCTOMYMBOE pasBUTHE.

OnemeHTbl couMarnbHOM OTBETCTBEHHOCTM OTpaXaltT OXuAaHWsS oOLecTBa B KOHKPETHbIN
MOMEHT BPEMEHU W, CrefoBaTeNbHO, NOABEPXKEHbI N3MEHEHUsM. o Mepe n3MeHeHUsi 03aboYeHHOCTH
obLiecTBa, oTpaxasi 3Ty 03a604YEHHOCTb, MEHSIIOTCS U €ro OXMAAHUSI OT OpraHM3aLui.

PaHHee noHMmMaHune coumarnbHOW OTBETCTBEHHOCTU OpUeHTNpPOBArioCb Ha CbI/IJ'IaHTDOI'II/I‘-IeCKyI'O
OEATENIbHOCTb, TaKyk Kak 6J'IaFOTBOpVITeJ'IbeIe noXepTBOBaAHUA. Takne acnekTtbl, Kak TpyaoBble
NPaKTUKnN " ,EI,O6DOCOBeCTHbIe AenoBble NpakTuku, BO3HUKITA OKOJ10 BEKa Ha3an. D,pyrme ACMNeKTbl, Takune
Kak npaBa 4eJsioOBEeKa, Hp06HeMbI Opr)I(aPOU.leVI cpenbl, 3awuTta npas n0Tpe6MTene|7| 7
I'IpOTMBO,EI,GVICTBI/IG MOLUEHHUNYECTBY U KOppynuuu, nobaBnaAnMCcb C TeYeHuem BpeMeHn no wmepe
NnoBbILLEeHNA BHAMAHNA K HAM.

OcCHoOBHble TEMbl U Npobnembl, BbliAEMNEHHbIE B HACTOSILLEM CTaHAApTe, OTpaXKalT B3rnsia Ha
006pPOCOBECTHYIO MPAaKTMKY, CYLLECTBYIOLMIN HA HACTOAWMNW MOMEHT. Barnagbl Ha [o6pOCOBECTHYIO
npakTuKy Takke, 6e3ycrnoBHo, OyayT uaMeHsaTbca B Oyaywlem no Mepe Toro, Kak HoBble npobnembi
CTaHyT BOCMNPUHNUMATBLCS KaK BaXKHble afieMeHTbl CoLManbHON OTBETCTBEHHOCTU.

3.2. lNocnegHwe TeHOeHUMN B coLManbHOM OTBETCTBEHHOCTH

Mo psay NpUYMH OCBEAOMIMEHHOCTb OTHOCUTENbHO COLManbHOW OTBETCTBEHHOCTM OpraHM3auui



pacrer.

Mmo6anunsaumns, 3HauuTenbHoe obrneryeHne MOOWUMBHOCTM W [OCTYMHOCTM M BO3pacTawuiee
HanMyne MrHOBEHHbIX KOMMYHMKALMI O3HA4aloT, YTO OTAEMbHbIM MMLaM U OpraHn3auusm no BCeEMy
MUPY CTaHOBUTCH MpOLLEe MOMy4YnTb MHOPMaLMIO O PpeLLeHUAX WU OeATeNbHOCTU OopraHusauun,
pacnonoXeHHbIX Kak BOMU3W OT HWUX, TaKk U Ha 3HAYUTENbHOM yaaneHun. ITn pakTopbl AaroT
opraHusaumm BO3MOXHOCTb NofyvaTb AOMNOMHUTENbHbIE BbIFOAbI OT MHOPMaLUM O HOBbLIX MYyTAX W
cnocobax pelueHns npobrnem. OTO O3HAYaEeT, YTO PELUEHUA U OeSATENbHOCTb OpraHM3aumm sIBRsioTCA
npegMeToM TLaTeNbHOro N3y4eHMs CO CTOPOHbI BOMbLLOrO Yncna rpynn n oTaenbHblX nuu. Monutrkn
NN NPaKTUKK, UCNONb3yeMble OpraHM3auMsMun, pPacrnosioXEHHbIMU B pasHbIX MecTax, JIerko MOXHO
CpaBHUTb.

nobanbHbIi  XapakTep HEKOTOpbIX Npobnem oxpaHbl OKpyXawwen cpegbl U 300POBbS,
npusHaHne ob6LLEMUPOBON OTBETCTBEHHOCTUM 3a Oopbby ¢ B6edHOCTLIO, pacTywas duHaHcoBasd U
9KOHOMMYECKas B3aMMO3aBUCMMOCTb M B Oonbluer cTeneHu reorpadmyeckn paccpenoToYeHHble
Lenoykn co3gaHunsa [qob6aBneHHON] CTOMMOCTMN 03HA4aKT, YTO BOMPOCHI, OTHOCSLLMECS K OpraHM3auun,
MOryT BbIXOAWTb Aarieko 3a paMku [BONPOCOB], NOAHMMAIOLLMXCA B TOW obGracTtu, rae pacnonoxeHa
opraHusauus. BaxHo, 4To opraHnsaumm npegnpuHMMatoT 4ENCTBUSA AN coumanibHON OTBETCTBEHHOCTM
BHE 3aBMCKMOCTM OT COLManbHbIX U 3KOHOMUYECKUX YCNOBUN. IHCTPYMEHTBI, Takue Kak NpuHaTas B
Puo-ge-XKanerpo [Jeknapaumsa no okpyxawLien cpene n passutuio [158], npuHaTtaa B MoxaHHecbypre
Oeknapauusa no yctonunsomy passutuio [151], Neknapauns toicadenetus [153] u Oeknapauua MOT
06 ocHoBoMonarawwWmx npuvHUMNax M npaBax B cdepe TpyAa U MexaHusm ee peanusaumm [54],
noaYvyepKMBatoT 3Ty BCEMUPHYH B3aMMO3aBNUCUMOCTb.

3a nocrneaHne HeCKONbKO AecAaTuneTui rnobanusauus BbiNUacb B NMOBbILLEHWE BO3OENCTBUS
pPa3nn4yHblIX TUNOB OpFaHVI3aL|,I/Il7I, BKIo4ad opraHm3aumm 4aCTtHOro Cektopa, HIMO n rocygapcrtea, Ha
coobuecTBa n OKpyKarLyr cpeny.

HIMo n KOMNaHnn cTanum nocrtasLwnKamm 6onbLoro KonnyecTtBa  yCcnyr, 00bI4YHO
npeaocrtaBnAaArWKMXCA TrocyaapCTBOM, 0CoBeHHO B CTpaHax, rage npaBUTeNbCTBa WUCTOPUYECKU
CTankmBasnimcb ¢ cepbe3HbiMU np06nemaM|A N TPyaAHOCTAMU, HE NUMESTTM BO3MOXHOCTU NpenocCTaBiATb
yCcnyrm B TaKux obnacTsax, Kak 34paBoOoOXpaHeHue, O6p830BaHVIe n coumnanbHoe obecneveHne. C
pocTtomM BO3MOXXHOCTEWM rocyaoapcrtea npoucxoaunTt U MU3MeHeHue ponun rocyaapcrtea u OprﬁHVIS&LI,I/IVI
4YaCTHOIo CeKTtopa.

B nepvoabl 9KOHOMWYECKOrO WM (PMHAHCOBOrO Kpu3nca opraHu3aumsam crieqyet CTPeMUTbCS
npoaorkatb CBOK AeATENbHOCTb, OTHOCSLLYIOCA K COLMarbHOW OTBETCTBEHHOCTWU. Takme Kpu3uchl
OKa3blBalOT 3HAYMTENbHOE BO34eNCTBME Ha Oonee yA3BUMbIE TPyMnbl M NO3TOMY npeanonaralT
GonbLUy0 HeO6XO0ANMOCTb B MOBbLILLEHHOW CounanbHOM OTBETCTBEHHOCTU. OHKM Takke NpeaocTaBnstoT
KOHKpEeTHble BO3MOXHOCTUM ANnsa 6Gonee apEKTMBHOM MHTErpaumm coumnanbHbIX, 9KOHOMUYECKUX W
AKONOrnMYecKnx akTopoB B pedopMy [fOCyoapCTBEHHOW] MONUTMKM, a TaKKe B pelleHus W
AEeATenbHOCTb OpraHusauuin. [ocyaapCTBO MOXET CbirpaTbh KIHOYEBYH POSfib B OCO3HAHUM TaKMX
BO3MOXHOCTEMN.

MoTpebutenn, KNNEHTbI, AOHOPbI, MHBECTOPLI 1 BNagenbLbl pasnMyHbIMU NYyTAMU OKa3bliBalOT Ha
opraHusauun uHaHCcoOBOe BNMUsiHME B cdepe coumarnbHOn oTBeTCTBEHHOCTU. OxumaaHusa obliecTtBa
OTHOCUTENbBHO pes3ynbTaToB AesaATenbHOCTU opraHusaumn npoaomxarT BO3pacTaTb.
3akoHogaTenbCcTBO B cdepe obecneyeHus npaesa coobuiectBa Ha MHGOPMaUMIO BO MHOMMX MecTax
AaeT rpaxgaHaMm JocTtyn K nogpobHor uHopMauum O pelleHusX U OeaTeNbHOCTU HEKOTOPbIX
opraHusauumin. Bce Gonbluee 4ncno opraHmsaumin B HacTosiLiee BpeMsi 0OOMeHuBaeTcs uHdopmaumen
CO CBOUMM 3avHTEpecOoBaHHbLIMWU CTOPOHAMW, B TOM YuCre NyTeM NoAroTOBKM OTYETOB O COUManbHON
OTBETCTBEHHOCTW, 4TOObl yOOBMNETBOPUTL WX HYXAbl B MHOpMauMm O pes3ynbTaTUBHOCTU
opraHusauuu.



AU u apyrue ('paKTOpr COCTaBNAT KOHTEKCT counanbHOM OTBETCTBEHHOCTM N BHOCAT BKMapg B
NpuU3biB K OpraHn3aumamMm geMOHCTPUpoBaTb CBOK colnaribHytO OTBETCTBEHHOCTb.

3.3. XapakTepucTtumku coumanbHON OTBETCTBEHHOCTH
3.3.1. ObLwme nonoxeHns

HeoTbemnemon xapakTepuCTUKON couManbHOW OTBETCTBEHHOCTU (2.18) dABnseTca xenaHue
opraHusauun BKNIOYaTb couMarnbHble W 3KOMormyeckue aktopbl B CBOWM [rpouecchbl] MPUHATUSA
pewweHnn n GbiTb NMOAOTYETHOM 3a BO3OAENCTBME CBOMX PELUEHUA U OEeATEeNbHOCTU Ha 06LecTBO U
OKpYyXXatoLLlyto cpealy. OTO npeanonaraeT Npo3padvyHoe U 3TUYHOE NoBeAeHne, KOTOpoe BHOCUT BKIag B
YyCTOMYMBOE pa3BuUTME, HAXOOUTCSA B COOTBETCTBMM C NPUMEHUMbIM 3aKOHOOATENLCTBOM U COrfacyeTcs
C MexXAyHapoOHbIMW HOpMaMu MoBefdeHus. JTO TakkKe npegnonaraeT, 4YTO couumanbHas
OTBETCTBEHHOCTb  WHTErpupoBaHa B  [OeATEeNbHOCTb  OpraHv3auuun, TMpuUMEeHseTcs B ee
B3aMMOOTHOLLEHUAX N Y4YUTLIBAET UHTEPECHI 3aNHTEPECOBAHHbLIX CTOPOH.

3anHTepecoBaHHasa CTOPOHa MMEET OOUH UIM HECKOSTbKO MHTEPECOB, Ha KOTOPble MOrYT OKa3aTb
BNUSIHWE pelleHus W JedATenbHOCTb opraHm3auun. [logobHbln MHTEepec co3gaeT Yy  CTOPOHbI
"3auHTepecoBaHHOCTL" B OpraHu3auuu, 4TOo [B CBOK oOuvepedb] cosfaeT [y Hee] OTHOLWEHUs C
opraHusaumen. Takve OTHOWeHUss He o06s3aTenbHO AOMKHbI ObiTb (hopMarnbHbIMW UAW  Oaxe
npu3HaBaTbCA CaMOWN 3aMHTEPECOBaHHOW CTOPOHOW MW opraHu3aumen. 3anHTepecoBaHHblE CTOPOHbI
(stakeholders) moryT umeHoBaTbCcs kak "3aMHTepecoBaHHble nuua" (interested parties). Onpegensas,
Kakme MWHTepecbl 3avHTEepecoBaHHbIX CTOPOH Mpu3HaBaTb, OpraHuM3auun crnegyeTr nNpuHMMaTb BO
BHMMaHMe 3aKOHHOCTb TaKMX MHTEPECOB W WX COrMacoBaHHOCTb C MeXAyHapoAHbIMW HOpMamm
noBsefeHus.

3.3.2. OxnpaHuna oblectsa

CoumanbHas OTBETCTBEHHOCTb BKIOYAET MOHUMAHWE LUMPOKUX  OXMOaHWA  obluecTBa.
dyHaameHTanbHbIM NPUHLMMOM COLManbHOM OTBETCTBEHHOCTU SBNSETCS COOM0AeHMe BEPXOBEHCTBA
3aKoHa M COOTBETCTBME topuandeckm obsizaTenbHbiM TpeboBaHusM. CoumanbHasi OTBETCTBEHHOCTb,
O[HaKo, Takke OXBaTblBaeT AEWCTBMS, BbIXOASLIME 3@ paMKM COOTBETCTBMSI 3aKOHOOATENbCTBY, U
npusHaHne o6s3aHHOCTEN, He ABMAOLINXCA PUONYEeckn 0bs3aTenbHbIMIU, MO OTHOLUEHUIO K APYIUM.
OTn 0683aHHOCTN NPOUCTEKAIOT U3 BCEOBLLNX 3TUYECKUX U UHBIX LLEHHOCTEN.

HecmoTps Ha TO, YTO OXMAaHUA coLmarbHO OTBETCTBEHHOIO NOBEAEHUSA Pa3NNYaloTcs B pasHbIX
CTpaHax W KynbTypax, opraHusauuu crniegyetr TeM He MeHee cobniogaTb MexayHapoAHble HOPMbl
rnoBefeHusl, Takne Kak Te, 4To oTpaxkeHbl BO BceobLuen aeknapauuv npas Yenoseka [156], npuHsaTon B
NoxaHHecOypre [eknapaunu no yctondmsomy pa3sutuio [151], n Apyrmx MHCTpyMeHTax.

B pasgene 6 paccmaTtpuBalOTCA OCHOBHblE TEMbl COLUMAarbHOW OTBETCTBEHHOCTU. Kaxpasa w3
TakMx OCHOBHbIX TeM OXBaTbiBaeT psag npobrnem, KoTopble AagyT BO3MOXHOCTb OpraHusaumum
onpenennTtb OCHOBHblE (hbakTopbl ee BO3OEeNCTBMS Ha obliecTBo. B pamkax obcyxaeHus kaxaon us
npobnem onnchLIBalOTCA OENCTBUSA ANSA NPUHATUS Mep B OTBET Ha 3TO BO3AENCTBME.

3.3.3. Ponb 3anHTEepecoBaHHbIX CTOPOH B coLuanbHOM OTBETCTBEHHOCTM

Vlﬂ,eHTI/ICbI/IKaLI,VIﬂ 3anHTepecoBaHHbIX CTOPOH U B3aUMOOENCTBNE C HUMWU SIBASAIOTCS OCHOBOW
coumanbHON OTBETCTBEHHOCTW. OpFaHI/ISGLI,VII/I cnenyet onpenennutb TeX, KTo 3anHTepecoBaH B €€
peweHnax n aedatesibHoOCTU, Ana Toro 4YTOObI MOHMMATb CBOE BO34encTeme 1 nyTn NpUHATUA Mep B
OTBET Ha Hero. XoTs 3aUHTEepeCcoBaHHbIE CTOPOHbI MOryT MNOMOYb OpraHm3auun onpenenntb
NMPUMEHNMOCTb KOHKPETHbLIX BOMPOCOB K €€ pelleHnamMm un OeATefibHOCTU, OHW HE MOryT 3aMeHUTb
O6LLI,€CTBO B LUMPOKOM CMbICfie 3TOro crioBa npu onpepgeneHnnm HOpM U OXngaHnn OTHOCUTESbHO
noseneHus. Bonpoc MOXET OTHOCUTbCA K counanbHOM OTBETCTBEHHOCTMU opraHnzauun gaxe B TOM



crnydvae, korga oHa He 6bina ykasaHa 3avHTEpecOoBaHHbIMU CTOPOHaMW, C KOTOPbIMW OpraHu3auums
KOHCyrnbTMpoBanack. [lanbHenme pekomeHgaumm no aTomy BONpocy U3NoxeHol B 4.5 u pasgene 5.

3.3.4. VIHTerpauma coumanbHON OTBETCTBEHHOCTH

nOCKOJ'Ibe coumnanbHaa OTBETCTBEHHOCTb KacCaeTCda noTeHuuMarnbHOro un cyuwecTtByrulero
BO30EeNCTBUS pemeHM|7| n peAateribHoCTn opraHms3auunnm, OCHOBHOE BHMMaHWe HeobxoaMmo yaoenntb
noBeaeHMo B paMKax NOCTOAHHON, MNOBCEAHEBHON [OeATEeNbHOCTU opraHm3auuni. Cou,maanyro
OTBETCTBEHHOCTb CrieayeT BKIHO4YNTb B Ka4eCTBe HEOTHLEMIIEMON COCTABNAOLLEN OCHOBHOMN cTpatermm
opraHuniauunm C onpenefnieHHbIMU OTBETCTBEHHOCTbHO U NOAOTHETHOCTbHD Ha BCEX COOTBETCTBYHOLLUX
YPOBHAX opraHn3auunu. Ee crniegyet oTpaxatb Npu NpUHATUA peLLIeHI/II7I M ydnTbiBaTb npu peanundaunmn
OeATEeNnbHOCTN.

dunaHTponms (B 3TOM KOHTEKCTE MOHMMaemasi Kak MoXepTBOBaHMS Ha GnaroTBoOpuTeEmNbHble
Lienn) MoXeT OKasblBaTb MO3UTUBHOE BO3AeincTBre Ha ob6LiecTBo. OgHako opraHvM3auusiM He cregyeT
€e ucnonb3oBaTb B KayecTBe 3aMeHbl WHTEerpauuM coumanbHOW OTBETCTBEHHOCTM B  PaMKu
opraHusaLuu.

CyLLI,eCTBeHHOG BMMSIHNE Ha BO34eNCTBUE peLIJeHVIVI mnn [OeAaATenbHOCTU OpraHu3auum MoryTt
OKas3aTb €ee B3auMMOOTHOWEeHNUA C Apyrumm  opraHudaunamn. YTOoObI peann3oBatb CBOIO
OTBETCTBEHHOCTb, OpraHm3auunn MoxeT I'IOTpe6OBaTbCﬂ paGOTaTb C Apyrmmu. B ux uyucno MOTyT
BXOOUTb aHanorn4yHble opraHn3aunmn, KOHKYPEHTbI (C yd4eToM Mep On4a Toro, 4YTOObLI KN3bEXaTb
nosegeHud, npenAaTCcTByroLEero KOHKypeHLl,I/IVI), apyrne anemMeHTbl LenoYkmn co3gaHusA [,D,O6aBJ'IeHHOl7I]
CTOMMOCTM 1N Nniobble apyrue ,D,eVICTBy}OU.lMe CTOPOHbI B paMKax C(*)epbl BITMAHNA OpraHun3auunin.

Bo Bpe3ke 2 onucbiBaeTCA Ba)XXHOCTb paBEHCTBA MOSIOB U TO, KaK 3TO CBA3aHO C couManbHOW
OTBETCTBEHHOCTbIO.

Bpe3Ka 2 - PaBeHCTBO NOroB 1 counarnbHasi OTBETCTBEHHOCTb

Bce obuiecTtBa cBA3bIBAOT C MYXXCKUM U XEHCKUM MOSIOM onpeaeneHHble ponu. Ponu nonos
ABNAIOTCA HaBblkamu, npuobpeTaemMbiMM B npouecce O0Oy4YeHusi, U ONpeaensoT, Kakue
AeATenbHOCTb U cdepbl OTBETCTBEHHOCTM BOCTPUMHUMAIOTCA Kak MYXCKME UMM KEeHCKue. OTu
PO NOMOB MOTYT ObITb AUCKPUMUHALMOHHLIMU B OTHOLLEHUW XKEHLLMH, HO TaKKe U B OTHOLLEHUN
My>x4MH. B niobom cnyyae guckpMMuHaumMs no nofioBoMy NpU3HaKy orpaHM4vMBaeT BO3MOXXHOCTU
oTAenNbHbIX NnL, cemMelt, coobLecTs 1 obLLECTB.

CyuiectByeT NpoOaEeMOHCTPUPOBAHHAs MONOXUTENbHAs CBA3b MeEXAy PaBEeHCTBOM MOSIOB U
SKOHOMMYECKMM WU couMarnbHbIM pas3BUTUEM, U3-3a YEro PaBEHCTBO MOJIOB SIBMSIETCA OAHON K3
uenen passutus TbicadeneTusi. MpoaBMKeHNe paBeHCTBA MOMOB B AESATENBHOCTU U NyGnMYHOWN
Nno3uLmMmM opraHM3auunmn SBRSeTCA BaXXHON KOMMOHEHTOW coLManbHOM OTBETCTBEHHOCTH.

OpraHusaumsam criegyeT npoaHanuavMpoBaTb CBOU PELLEHUS U AeATENbHOCTb AN TOro, YTo6bI
YCTPaHWUTb BMSIHWE NPEApPacCydKOB, CBSA3aHHLIX C MOSIOM, W MPOABUraTb PaBEHCTBO MOJIOB,
BKITHOYas:

- COOTHOLUEHME MYXYMH U XKEHLUMH B PYKOBOASALLUMX CTPYKTypax WM CTPYKTypax ynpaBneHus
OpraHu3auuMm C Lenblo MNOCTEMNEHHOrO AOCTUXKEHUSI PaBEHCTBA W YCTPAHEHUS TEHOEPHbIX
0apbepos.;

- paBHOe oO6palleHne ¢ paboTHMKAMKM MYXCKOFO M XKEHCKOro nona npu Hawme Ha pabory,
HasHayeHun paboTbl, 0Oy4YeHMM, BO3MOXKHOCTSAX MOBLIWEHMUS B OOMMKHOCTWU, KOMMEHcauuu W
npekpaLLeHnn TpYAOBbLIX OTHOLLIEHWIA;

- paBHOE BO3HarpaxaeHve TPYASLUMXCS MYXKCKOFO M >XEHCKOro Mnosa 3a paBHOLIEHHYHO paboTy
[57];

- BO3MOXHOE pasnnyne B BO3OEWCTBUN HA MYXXYMH U XKEHLLUMH OTHOCUTENbHO 6e3omacHoCTU U
oXpaHbl 30pOBbsi HA paboyeM MecTe 1 B cOObLLECTBAX;




- pelleHuss U OedaTenbHOCTb OpraHu3auuu, nNpu KOTOpbIX OOMHAKOBO YYUTLIBAKOTCH HYXAOb
MYXXYUH M KEHWMWH (Hanpumep, MpoOBeEpKa CyLlecTBOBaHWUs NOGOro pasnuyaroLlerocs
BO3OENCTBUA HA MYXYMH W JKEHLUMH, BO3HMKAKOLWEro B CBA3N C pa3paboTKOM KOHKPETHbIX
NPOAYKTOB MIX YCAYr, UMW aHanm3 n3obpaKeHnn My>XYUH 1 XKEHLIUH, NPUCYTCTBYHOLLMX B MoObIX
MHOPMAaLIMOHHBIX UM peKNaMHbIX MaTepuanax opraHmsaumm);

- BbIFOAbl AN MY>XKYMH U XKEHLMH OT NyGnMYHOM NO3MLUMM OpraHM3auum 1 BKnaga B passutme
COoOOLLIECTB C BO3MOXHOCTbIO CneuuanbHOro BHMMaHWSA K KOMMEeHcauuMm B Tex obnacTtsx, rae
KakoWM-NMbo 13 NonoB ObifT B HEBBLIFOAHOM MOJIOXEHWMN.

PaBeHCTBO NoOMnoB BO B3aMMOAENCTBUM C 3aMHTEPECOBAHHLIMU CTOPOHAMM SIBISIETCA BaXKHbIM
CpeacTBOM AOCTUXKEHMWSI paBEHCTBA NOSIOB B AeATENbHOCTU OpraHu3aumm.

[ns npoaBWXeHUsi paBeHCTBA MOSIOB OpraHM3auusim MOXeT ObiTb nonesHbiM obpaTtutbes K
cneunanuctam 3a NOMOLLbLI0 B pELLEHUN TEHOEPHbBIX BONPOCOB.

OpraHusaumsam pekoMeHayeTcss MICNorib3oBaTh NoKasaTenu, uenu n nepedoByo NpakTuky ang
TOro, YToObl CUCTEMATUYECKM OTCNEXNBATL MPOrpecc B AOCTMXKEHUM paBeHcTBa nonoe [133, 149

].

Bo Bpeske 3 onucbiBaeTCcs, Kak HacCTOAWMA CTaHOapT OXBaTblBAeT AEATENbHOCTb MarbiX W
cpenHux opranmnsaummn (MCO).

Bpeska 3 - CO 26000 n manbie n cpegHue opranHnsauum (MCO)

Manble n cpegHue opraHu3auum - 3TO OpraHuMsauuu, YMcno paboTHUKOB unu MacwTab
bUHAHCOBON OEeATENbHOCTM KOTOPbIX HWXEe oOnpedeneHHbIX rpaHuy. [paHuubl pasmepos
pa3nnyHbl B pasHbiX cTpaHax. [ns uenen Hactosiwero ctangapta nog MCO nogpasymeBatoTcs
TE Manble opraHm3aunn, KOTopble 00bIYHO Ha3bIBAKT "MUKpPOOpPraHu3aunamm”.

CkBO3Hasi MHTerpaums coumnanbHon oTBeTcTBeHHOCcTM B MCO moxeT 6biTb peanu3oBaHa
nyTeM nPaKkTUYECKUX, MNPOCTbIX U IKOHOMMYECKN OIPEKTUBHBIX OEWCTBUN U HE AOSMKHA
00s13aTeNbHO ObITb CIOXHOW unu goporon. M3-3a nx manoro pasmepa M BO3MOXHOCTU ObiTb
bonee rMbkumMn n MHHOBaLMOHHbIMM MCO moryT cakTnyeckn npeacTaBnsAaTb 0COOEHHO xopoLune
BO3MOXHOCTM AN coumanbHoW oTBeTcTBEHHOCTU. OHU 0ObIYHO ABNAKOTCA Oofiee MOKUMU C
TOYKM 3PEHUS OPraHN3aUMOHHOrO YNpaBneHusi, YacTo HaxXo4ATCA B TECHOM KOHTaKTe C MECTHbIM
co0bLEeCcTBOM, U MX BbICLLEE PYKOBOACTBO OObIMHO HEMOCPEACTBEHHO BNMSET Ha AeATeNbHOCTb
opraHusauuu.

CoumanbHaa OTBETCTBEHHOCTb 3aKMi4yaeTcss B MNPUHATUM MHTErpUpOBaHHOrO noaxoda K
yNpaBneHnio OesTenbHOCTbI0 W BO3AeWCTBMEeM  opraHusaumu. OpraHusaumm  cnegyet
KOHTpPONUpOBaTb BO3AEWCTBUE €€ pelleHMn U OeATeNbHOCTU Ha OOLECTBO WM OKpYXatoLlyto
cpedy TakMMm cnocoboM, KOTOpbIM y4uTbiBaeT MacliTabbl opraHmM3auumn n ee Bosgencrtsus. [ns
opraHvM3auun MOXeT OblTb HEBO3MOXHbBIM HEMEANEHHO YCTPaHUTb BCE HEraTMBHbIE NOCHeACTBUSA
ee pelweHun n geatenbHocTU. MoxeT okasaTbCsl HeobxoanMbIM caenatb BblIOOp M YCTaHOBUTb
npuopuTeTHI.

Cniegytouwme coobpaxeHns moryT 6biTb nonesHsl. MCO cnepyer:

- yuutbiBaTb, 4To Ansg MCO BHyTpeHHWe npouenypbl ynpaBneHus, packpbiTne nHdopmMaumm
ANs  3aMHTEepecOBaHHbIX CTOPOH W Apyrne npoueccbl Moryt ObiTb 6onee rmbkumn un
HedbopManbHbIMM MO CpaBHEHUO C 6Gonee KPynHbIMM OpraHM3auusMK, €ecriv COXpaHAeTCs
afeKkBaTHbIM YPOBEHb NPO3PayYHOCTU U NPOCIIEXMBAEMOCTH;

- MOMHWUTb, YTO MpPX aHanu3e BCEX OCHOBHbIX TEM W BbISIBEHUU NPUMEHUMbIX Npobnem
cnegyeT MpUHUMaTb BO BHUMAaHWE KOHTEKCT, YCNOBUSI U PECYpCbl OpraHM3auum U MHTepechl
3aUHTEPECOBaHHbIX CTOPOH, NPU3HaBad, YTO ANA KaXOOW opraHusaumm 6yayT npuMeHWMbl Bce
OCHOBHbl€ TEMbI, HO He BCe Npobnemsl;

- (pokycmpoBaTbCsi BHauyane Ha npobnemax W BO3AEWCTBMM, UMEKLMX HanbonbLlyro
3HA4YMMOCTb AN YCTOMYMBOrO pasBUTUS, a Takke UMETb MNNaH NPUHATUS CBOEBPEMEHHBLIX Mep
OTHOCUTENBbHO OCTaBLIMXCA Npobrnem 1 BO3OenCTBuS;




- CTpeMuTbCs npuBnekatb MNOMOLb COOTBETCTBYHOLUUX [OCY4apCTBEHHbLIX OpPraHos,
KONMEKTUBHbLIX OpraHmn3aLnin (Takux Kak accoumauumn JaHHOro CeKTopa U 30HTUYHbIE OpraHM3aLnmm
unn obbeaMHEeHUa opraHusauui-aHanoroB) M HauMOHarnbHbIX OPraHoOB MO CTaHAapTu3auunm K
pa3paboTke NpaKTUYECKNX PYKOBOACTB 1 MpOrpamMmm no MCrnosib30BaHMIO HAaCTOALLEro CTaHaapTa;

- Takme pPyKOBOACTBa W MporpamMmbl criegyeT OpUEHTUPOBATb Ha KOHKPETHblE OCOBEHHOCTU U
Hyxabl MCO 1 nx sanHTepecoBaHHbIX CTOPOH;

- Korga 9TO MNPUMEHUMO, [OEeNCTBOBaTb COBMECTHO C OpraHudaumsamu-aHanoramm wu
accoumauMaMm OaHHOrO CeKTopa, a He MOOAMHOYKE ANs TOro, YToObl COIKOHOMUTb PECYpChbl U
pacLnpuTb BO3MOXHOCTU ANS AENCTBUIN; HanpuMmep, Ang opraHu3sauui, OeACTBYIOWNX B paMKax
OOMHAKOBOro KOHTEKCTa, U oTpacnu, COBMECTHas MOEHTUMUKaLMs 3aMHTEPEeCOBaHHbBIX CTOPOH U
B3aMMOAENCTBUE C HUMWN MHOTAa MOryT okasaTbcs 6onee acheKkTUBHBIMN.

To, yto MCO cTaHyT couunarnbHO OTBETCTBEHHbLIMWU, BEPOATHO, NMPUHECET MM BbIrOAbl MO TEM
e npudMHam, KoTopble onucaHbl B dToM ctaHgapte. MCO moryt obHapyxuTb, 4TO Apyrve
opraHvM3auun, C KOTOPbIMW OHM NOAAEPXMBAOT B3aMMOOTHOLLEHUA, OyayT paccMaTpuBatb
noaaepXkky Taknx HaymHaHui MCO Kak 4acTb COGCTBEHHOM COLManbHOM OTBETCTBEHHOCTW.

OpraHusaummn, wumerwe OonbluMe BO3MOXHOCTM U ONbIT B cdepe coumnanbHom
OTBETCTBEHHOCTU, MOTMYT PacCcMOTPETb BO3MOXHOCTb OKasaHus nomowm MCO, B TOM uyucne
nyTeM MOBbILWEHNA OCBEAOMMIEHHOCTM O npobrnemMax coumanbHOM OTBETCTBEHHOCTU U
HaunyJllen npakTuke.

3.3.5. Bzanmocssasb mexay coumnarnbHOM OTBETCTBEHHOCTBIO M YCTONYMBLIM Pas3BUTUEM

XoT9 MHOrMe UCnonb3yT TEPMUHBI "coLManbHas OTBETCTBEHHOCTL" U "yCTon4MBOE pasBuTme" B
KayecTBe B3aMMO3aMEHSIEMbIX MOHATUW, U CYLLEeCTBYEeT TeCHas CBA3b MeXAy HUMW, 3TO pasHble
NOHATUS.

YcTtonumBoe pas3sutMe SABMsieTCA OOWenpuHATbIM - MOHATMEM W obwen uenblo, KoTopas
nprnobpena mexayHapoaHoe npusHaHue nocne nybnukauum B 1987 rogy otyeta BcemmpHom kommccun
OOH no okpyxatowwen cpege n passutuo "Hawe obuwee Gyaywee" [174]. YcTonumBoe passutme
OTHOCUTCHA K yOOBNETBOPEHU0 noTpebHocTen obliecTtBa, NpU 3TOM COOTBETCTBYS IKOMOTMMYECKUM
OrpaHMYEHNsIM MnaHeTbl U He nogpbiBas CNOCOBHOCTb OyayLMX MOKONMEHUN YAOBMETBOPATb CBOM
COOCTBEHHbIEe NOTPEOHOCTU. Y YCTOMYMBOrO pasBUTUS TPU COCTaBMAKOWME - 3IKOHOMMUYECKas,
coumanbHasi 1 aKonornyeckasl, KoTopble B3aMM0O3aB1CUMbI, Hanpumep nckopeHeHne 6eaHocTn TpebyeT
NPOABMXKEHUSA CcOoLManbHOW CrnpaBegnvBOCTM UM SKOHOMWYECKOrO pas3BUTUHA, a Takke 3aluTbl
oKpyxatoLLen cpeapl.

Mocne 1987 roga BaXHOCTb OOCTMXKEHMSI STUX ULeEnen noaTBepXpanacb B X04e MHOrmx
MeXayHapoaHbIX opymoB, B HacTHOCTM Ha KoHdepeHuun OOH no okpyxatoLuen cpeae 1 passutuio B
1992 rogy u Ha BcemupHoM cammuTe no yctondmsomy passutuio B 2002 rogy.

CouuanbHas OTBETCTBEHHOCTb HanpasfieHa Ha OpraHM3auuio U KacaeTCsa €e OTBETCTBEHHOCTU
nepen ob6bwecTBOM U Okpyxatowen cpegon. CoumanbHasi OTBETCTBEHHOCTb TECHO CBsi3aHa C
YCTOMYMBBIM pa3BuUTMEM. [1OCKOMbKY MAOes YCTOMYMBOIrO pPasBUTUS 3aKIOYaeTCs B 3KOHOMUYECKMX,
coumanbHbIX W 3KOMOIMMYecKux Uensx, eduHbiX Ansa BcexX JIoJend, ee MOXHO Ucrnonb3oBaTb A5
00beaMHEHNST LUMPOKNX OXMAaHUM obLllecTBa, KoTopble HeobxoouMmMo MpuHMMaTb BO BHMMaHWeE
opraHusauusam, CTpeMsalWwuMca OeNcTBoBaTb OTBETCTBEHHO. TakMm obpa3omM, B  KadecTBe
BCEOOBHLEMIIOLLIEN LIENN COLUManbHOM OTBETCTBEHHOCTU OpraHu3auuun crieqyeT [paccmaTtpuBaTh] BKNnag
B YCTONYMBOE pa3BUTHE.

MpUHUMNBI, MPaKTUKM W OCHOBHblIE TEMbl CoLUManbHOW OTBETCTBEHHOCTW, OMUCaHHbIE B
rnocreayLwmnx pasgenax HacTosilero craHgapTa, COCTaBMsitOT OCHOBY MpPaKTMYECKOW peanusauumn
coumanbHOW OTBETCTBEHHOCTU B OpraHvM3auuMvM U ee BkNaga B YCTOM4YMBOE pasBuTue. PelueHus u
AeATEeNnbHOCTb COUManbHO OTBETCTBEHHOW OpraHM3auMum MOryT BHECTU CYLIECTBEHHbI BKMag B



YCTONYNBOE pasBUTHE.

Llenb ycTtomumBoro passBuTtus COCTOMT B TOM, 4TOObl AOCTMYb YCTOMYMBOCTM oOOLlecTBa Kak
uenoro u nnaHetbl. OHO He KacaeTcsi YCTOMYMBOCTU WNWN MNPOAOIDKEHWUS CyLleCTBOBaHMA nobon
KOHKPETHOMN opraHusaunn. YCTOMYMBOCTb OTAENbHOW OpraHM3aumm MOXeT COOTBETCTBOBaTb, @ MOXET
W He COOTBETCTBOBaTb YCTOMYMBOCTM obLWlecTBa B LEMNOM, KOTOPOe [AOCTUraeTcs peLleHuem
coumarnbHbIX, 3KOHOMUYECKUX W IKOMOrMYecknx npobrnem B pamkax WHTErpyupoBaHHOrO MOAXOAa.
[MoHaTnsa] "yctonumBoe noTpebrieHune", "ycTonumBoe pecypcononb3oBaHue" u "ycTonumBbin obpa3s
XXM3HW" NPUMEHNMbI KO BCEM OpraHvM3aumsiM U OTHOCATCS K YCTOMYMBOCTM OBLLIECTBA KaK Lenoro.

3.4. FocynapCTBo N coumnarnbHaa oTBeTCTBEHHOCTb

Hactoawumin ctaHaapT He MOXET 3aMeHWUTb, U3MEHUTb UMM KakuM-Nnbo o6pasoM MOMEHATb
obsasaTenbcTBa rocyaapcTea AeCcTBOBaTb B MHTepecax obLiecTBa. HacTtoswmin ctaHgapT He gaet
peKoMeHaaLUuiA OTHOCUTENbHO TOro, YTO [OSPKHO MoAafiexaTb 06s3aTerbHbIM 3aKoHOAAaTENbHbLIM
TpeboBaHWAM; OH Takxe He npeaHasHayeH AN pelleHus Npobnem, KoTopble MOryT 6biTb NPaBUIBHO
paspeLleHbl TONbKO MONMUTUYECKUMU CTPYKTypaMu. MocKonbKy rocyqapcTBo UrpaeT YHUKamnbHY porb
B CO3[daHWM W NPUMEHEeHWM 3aKoHoAaTenbCTBa, OHO OTMMYaeTCA OT opraHusauuii. Hanpuwmep,
0683aHHOCTb rocyapcTBa 3almiiaTh NpaBa YenoBeka oTnmMyaeTcs OT 06A3aHHOCTEN opraHusaumii no
OTHOLLEHUIO K MPpaBaM YernoBeka, OnN1cbiBaeMbiX B HACTOSILLLEM CTaHaapTe.

Hapgnexauee (*)yHKLI,I/IOHVIpOBaHI/Ie rocygapcrtBa ABndeTcA HEOTBHLEMIIEMON YacCTbto yCTOVI‘-IVIBOFO
pas3BnUTUA. Ponb rocygapctea B obecneyeHum S(DCbeKTI/IBHOFO NPUMEHEeHNA 3aKOHOB U HOPMAaTUBHbIX
aKTOB TakuMm O6p830M, yTObObLI 0becneumBaTb KynbTypy CO6J'IFO£I,€HI/I$| 3aKkoHoaaTes1bCTBa, ABNnAeTCA
Ba)KHEMLLEN. rOCyﬂ,apCTBeHHble opraHmsauumn, l'IOﬂ,O6HO noGLIM AOpyrum opraHmsaunam, MoryTt no
CBOEMY XXenaHUo ncnonb3oBaTb HaCTOALLNN CTaHAapT B Ka4yecTBe NCTOYHUKA VIH(*)OpMaLl,I/IVI Aana cBounx
NOJINTUK, peLIJeHVIVI N OEeATEeNbHOCTWU, OTHOCSLWMXCA K acnekrtam couunanbHOW OTBETCTBEHHOCTM.
Focy,u,apCTBa MOryT MHOIMMun cnocobamn okasbiBaTb opraHunsaumnam cogencTteme B MNOMNbITKax
(*)yHKLI,I/IOHVIpOBaTb coumaribHO OTBETCTBEHHbLIM O6p830M, Hanpumep nytemMm nNpu3HaHna n npoaBuXxeHnA
coumanbHOM OTBETCTBEHHOCTH. O,D,HaKO npoasunxeHune coumnanbHOM OTBETCTBEHHOCTH OpFaHI/ISGLI,I/IIZ He
3aMeHdeT N He MOXeT 3aMeHWUTb S(Zb(*)eKTVIBHOI'O NCMONHEHNs 00S3aHHOCTEN N OTBETCTBEHHOCTU
rocygapcrsa.

4. MpuUHUMNbI coumanbHON OTBETCTBEHHOCTM

4.1. O0LMe nonoxeHus
OTOT pasgen gaeT pykoBOACTBO MO CeMU NPUHLMNAM CouManbHOM OTBETCTBEHHOCTH.

O6paluasicb K coumanbHOM OTBETCTBEHHOCTU 1 peanu3ys ee, opraHm3aumsi CTaBuT CBOEN obLen
LUenbld MakcMManbHOe YyBenuMdeHve BKraga B YCTOMYMBOE pasBuTME. XOTS He CcyllecTByeT
OKOHYaTesbHOro nepeyvHst NPUMHLMNOB COLManbHOW OTBETCTBEHHOCTWU, B pamMKax CTPEMIIEHUS K 3TOM
uenu opraHusaumsim cnegyeTr cobniogatb CeMb MNPUMHUMMOB, OMMUCAHHbLIX HWXKE, TaK Xe, Kak WU
MPUHLMNbI, OTHOCSILLIMECS K KaXKAOW M3 OCHOBHbIX TEM, NEPEYNCIIEHHbIX B pasaene 6.

OpraHunsaumam crnegyeT OCHOBbIBaTb CBOE MOBEAEHME Ha CTaHZapTax, pPeKoMeHZauusx unu
npaBunax nOBEAEHUsl, KOTOpPble HaxoAsATCss B COOTBETCTBUM C  MPUHATBIMKA - MPUMHUMNAMM
CrpaBeanMBOro UM XOPOLLEro MOBeOEeHUs B KOHTEKCTE KOHKPETHbIX CUTyauul, gaxe ecrnv Takue
CcuTyauum NpeacTaBnstoT TPYAHOCTb ANS Hee.

Flpvl NnpUMEHEeHNN HacTodlero craHgapTa opraHm3aumm pekomeHayeTcd y4ntbiBaTbh counarnbHoe,
JKosnormn4yeckoe, wpugnyeckoe, KyrnbTypHOE, NOoJIMTU4eCkoe 1 OpraHm3aunmoHHOEe pa3Hoo6pa3|/|e, a
Takxke pasnmynda B 3KOHOMUYECKUX YCIOBUAX, COrnacydacb npu 3TOM C MexayHapodHbIMM HOpMaMU



noesegeHus.
4.2. NopoTyeTHOCTb

MpuvHUMN: opraHM3auuMn crnegyet ObiTb MOAOTYETHOM 3a ee BO3AEWCTBME Ha 0O6LLecTBO,
SKOHOMMWKY U OKpYXKatoLLyto cpeay.

10T npuHUKMN npeanonaraeT, YTO opraHn3aunn cnenyeTt NpuHATbe COOTBETCTBYHOLLYIO KDUTUKY, a
TakXKe NMPpUHATb Ha cebs 0643aTenbCTBO OTBEYaTh Ha TaKyr0 KPUTUKY.

NogoTyeTHOCTb BKIOYaEeT 00513aTENLCTBO pyKOBOﬂ,MTeﬂeVI HECTWN OTBETCTBEHHOCTb nNnepen
Jmuamu, KOHTPOJTNPYHLWNMN OopraHm3auuto <1>, n 00513aTENLCTBO opraHmnsauun HECTU
OTBETCTBEHHOCTb MNepen KOHTponuMpywowmnmMmn opraHamMmm B OTHOLUEHUU co6mo,u,eva 3aKOHOB U
HOPMaTuMBHbLIX aKTOB. NogoTyeTHOCTL 3a o6u.|,ee BO34ENCTBUE €€ peu.leHvu7| N OeATeNibHOCTU Ha
O6LLI,€CTBO N OKpyXawlLllytlo cpeny Takxe npeagnonaraet, YTo OTBETCTBEHHOCTb OpraHu3auum nepen
TEeMU, KOro 3atparnBaroT ee peleHna n 0edaTesibHOCTb, a Takke nepen 06LI.|,eCTBOM B LlEJIOM MEHAETCA
B 3aBMCMMOCTWM OT XapaKTrepa BO34ENCTBUSA U 00CTOATENBCTB.

<1> [ns akuMOHEpOB KOMMaHWW - akuMoHepamu, AN HenpaBUTENbCTBEHHOW OpraHu3auumn -
COBETOM 1 T.M. (NpUM. Nepes.).

MpuHsATME Ha cebsi obsi3aTenbCcTBa NOAOTYETHOCTU ByAeT okasbiBaTb MO3UTUMBHOE BO3OEWCTBME
Kak Ha camy opraHu3aumio, Tak U Ha obwecTBo. CTeneHb NOAOTYETHOCTU MOXET OblTb Pa3NMYHOM, HO
BCerga [ofhkHa COOTBETCTBOBAThL BENMYMHE WMU LUMPOTE MONIHOMOYMA. OpraHusaumm ¢ HavBbICLLIMMU
NONHOMOYMSIMK, BeposiTHee Bcero, OyayT Gonee TwaTenbHO OTHOCUTBLCS K KauyecTBY MPUHMMAaEMbIX
UMW peLleHuin 1 KoHTponsi. Takke NOAOTYETHOCTb MoApa3yMeBaeT MPUHSTUE OTBETCTBEHHOCTU B
criydae npuUuYMHEeHWUst Bpeda, OCyLLeCTBreHWe COOTBETCTBYIOLUMX LIAroB Ans YCTpaHeHWs Bpeda W
NpUHATME Mep ANs Toro, YToObl n3GexaTb ero NOBTOPEHMUS.

OpraHunszaumm cnegyet ObiTb NOAOTYETHOW 3a:

- BO3JEVCTBUE ee pelleHnn U OeATENbHOCTU Ha O6LLECTBO, OKPYXKatoLlyo Cpeay U 3KOHOMWKY,
0COBEHHO 3a 3HaYMMble HEraTUBHbIE NOCNEACTBUS;

- Mepbl, npuHnMaemMmble Ond npegorBpalleHnAaA NOBTOPEHUA  HenpegHaMepPeEHHbIX U
HenpeaBnaeHHbIX HEraTMuBHbIX BO34ENCTBUM.

4.3. MNpospayHoCTb

MpWHUMN: opraHM3aummn criedyeT OblTb NPO3pPayYHON B €€ pPelleHnsx U OeATenbHOCTH, KOTopble
OKa3blBalOT BO3[ENCTBME Ha OBLLECTBO M OKpPYXKaloLLYHO cpeay.

OpraHusaumm crnegyeT packpbiBaTb B MOHSATHOW, TOYHOW M MOMHOW ¢bopmMe M B pasyMHOM U
AOCTaTOYHOW CTeneHu NOMUTUKY, PeLleHns U OeaTernbHOCTb, 3a KOTOPble OHa HeceT OTBETCTBEHHOCTb,
BKIMOYass MX M3BECTHOE W BEepOsiTHOE BO3JAeWCTBME Ha OOLLEeCTBO M OKpyxawLlyl cpedy. OTa
MHopMaLmsa JOIMKHA BbITb NIerko AOCTYMNHOM M NOHATHOWM AN1S TEX, Ha KOro opraHm3auns CyLeCTBEHHO
BNUSIET UNM MOXET NOBNUATb. JTa WHGopMauus AomkHa OblTb CBOEBPEMEHHOW, OCHOBAHHOW Ha
dakTax M NpPeacTaBfieHHOM B SCHOM W OObekTMBHOM opme Takmm obpasom, 4Tobbl OaThb
3auHTEpPeCcOBaHHbIM CTOPOHAaM BO3MOXHOCTb TOYHO OLEHUTb BO3AEWCTBUE PELLUEHUA N AesATeNbHOCTU
OopraHvM3auun Ha X COOTBETCTBYIOLLME MHTEPECHI.

MpuHUMN NpO3payYHOCTM He noapa3yMeBaeT PacKpbITUS NHOPMALIMK OFPaHUYEHHOro AOCTyNa, a



Takke npegocTaBfeHns uMHpopMaummn, kotopad ABnseTca KOHUAeHUWansHOW, unn uHdopmaummn,
npegocTaBfieHne KOTOPON MOXET MOBIEYb HapyLUEHMNE HPUANYECKUX N KOMMEPYECKMX 00693aTenbCTB,
00s13aTenbLCTB obecneyeHns 6€30nacHOCTU U HEMPUKOCHOBEHHOCTM YaCTHOM XXU3HM.

OpraHusaumm criegyeT 6bITb NPO3pPaYHON B OTHOLLEHUN:

- Ha3Ha4YeHus N xapakTepa ee OeATeNbHOCTY;

- COCTaBa nuL, KOHTPOMUPYIOLWNX AeATeNbHOCTb OpraHu3auuu;

- MEeTOOOB, C MOMOLbIO KOTOPbIX NPUHUMAOTCH, peanu3yloTCad W aHanmM3upyloTCa peLueHus,
BKIlOYas onpeaeneHve ponemn, OTBETCTBEHHOCTM, MOAOTYETHOCTM U NOSTHOMOYMI MEXAY pPasnnyHbIMK
YHKUMSIMM BHYTPW OpraHu3aumm;

- CTaHOapToB WU KPUTEPUEB, OTHOCUTENBbHO KOTOPbIX OpraHu3auusi OLEeHMBaeT CBOM
AeATENbHOCTb, CBA3aHHYH C COLManbHON OTBETCTBEHHOCTbIO;

- ee pe3ynbTtatTMBHOCTN OTHOCUTEJSIbHO MNPUMEHUMbIX N 3HAYUMbIX npo6neM coumansHom
OTBETCTBEHHOCTH;

- ICTOYHUKOB, CYMM U [Uernen] pacxogoBaHus ee CPeacTs;

- WN3BECTHOIro wuin BepoATHOro BO3OENCTBUS ee peLueHvu7| n peAatesibHoCtTn Ha ee
3anHTepecoBaHHbIE CTOPOHbI, obLecTBo, 3KOHOMMUKY M OKPYXakoLlyro cpeay,

- €€ 3aumHTepeCoBaHHbIX CTOPOH, a TaKXe KputepueB U npouenyp, UCNONb30BaHHbLIX ANA UX
I/IﬂeHTVIC*)VIKaLI,I/IVI, Bbl60pa N B3aMMOLENCTBUS C HUMW.

4.4, 3Tn4yHoe nosegeHne

MpuHUMN: opraHmM3aumn criegyeT BeCTU cebst 3TUYHO.

lNoBeneHne opraHMsaummM [LOSMKHO OCHOBBbIBATbCHA Ha [TakMxX] UEHHOCTAX, [Kak] 4YeCTHOCTb,
cnpaBeannBOCTb M JOOPOCOBECTHOCTb. ATU LIEHHOCTU NOApasyMeBaloT 3ab0Ty O NOASX, XKUBOTHbLIX U
oKpyXawLllen cpede, a Takke o0043aTenbCTBO pearMpoBaTb Ha BO3OENCTBME, KOTOpoe ee
OEeATENbHOCTb U PELLEHNS OKa3bIBAKOT HA UHTEPECHI 3aUHTEPECOBAHHbBIX CTOPOH.

OpraHusaumm criegyeT akTUBHO cnocobCcTBOBATH 3TUHHOMY NOBEAEHUIO NOCPEACTBOM:

- BbISIBMIEHMS U POPMYINUPOBAHNS €€ OCHOBHbIX LIEHHOCTEN U NPUHLMUMOB;

- pasBuUTMS U WCMNOSMb30BaHWUS CTPYKTYP YNpaBneHWd, KOTopble MOMOralT pacrnpocTpaHATb
3TUYHOE nMOBefeHMe BHYTPU OpraHu3auuu, B e€e [Mpouecce TMPUHATUA pelleHid UM B ee
B3aMMOOTHOLLEHUSIX C ApYrnMu;

- BbISIBIIEHWNS, NPUHATUA U NPUMEHEHNSA CTaHOAPTOB 3TUYHOIO NOBEAEHWS, COOTBETCTBYIOLLNX €€
Ha3Ha4YeHUI0 N [OeATEeNbHOCTM W COrnacylWmUxcs C MNpUMHUMNAMKW, OMUCAHHBIMA B HAacCTOSLLEM
cTaHgapTe;

- NOOLLPEHNS 1 NponaraHabl cobniogeHns ee CTaHAAPTOB STUYHOIO NOBEOEHUS;

- onpeaeneHns n pacrnpocTpaHeHnst CTaHAAPTOB 3TMYHOMO MOBELEHMS, KOTOPOE OXMaaeTcs OT

€ee CTPYKTYp YynpaBrieHusi, COTPYAHWUKOB, MOCTaBLUMKOB, MOAPSAYUKOB W, TaM rae 3TO MPUMEHMMO,
BrnagenbLeB 1 MeHeOXXepoB, a B 0COGEHHOCTU OT TeX, KTO MMeeT BO3MOXXHOCTb, cobnioaasi MeCTHYHO



KYyNbTYPHYIO MOEHTUYHOCTb, OKa3blBaTb CYLLECTBEHHOE BNUSIHWE Ha LIEeHHOCTU, KyNbTypy, LENOCTHOCTb,
cTpaTernio U pyHKLMOHMPOBaHNE OpraHM3aLMmn 1 Ha Nuu, EVCTBYIOLLUX OT ee UMEHW;

- NpegoTBpaLLeHNss WUnM paspeLleHns KOHMNMKTOB WHTEpPEecoB B OpraHusauuun, KOTopble B
NPOTUBHOM Cfny4ae Mornu 6bl NPUBECTU K HEATUYHOMY MOBEAEHWIO;

- CO30aHnA N noagepXxaHna MexaHn3mMma Hag3opa U CUCTEMbI KOHTPONA Ond OTCleXMBaHUA,
noaaepXXknm n obecneyeHuns cobnogeHns HOPM 3TUYHOIO NoBeaeHUA;

- cO3aaHns 1 noaaep)KaHns MexaHuaMa coaencTBMa MHPOPMMPOBAHMIO O HEATUYHOM NOBEAEHMWM
0e3 60s13HM penpeccuin 3a 3To;

- MPU3HaHNA N NPUHATUA Mep OTHOCUTEJ1bHO CI/ITyaLI,VII7I, Korga MecTHbl€ 3aKOHbl 1 HOpMaTUBHbIE
aKTbl OTCYTCTBYIOT UK BCTyNnakT B KOH(bJ'II/IKT C HOpMaM#n 3TUHHOIo NoBedeHUA;

- MPVHATUS U NPUMEHEHUS MEXOYHAPOOHO MPU3HaHHLIX CTAHAAPTOB STUYHOIO NMOBEAEHUA MpPU
npoBeAEeHNN UCCrnegoBaHMin Ha YenoBeyeckmx cyuwecreax [165];

- yBaXeHust 6narononyymsi XMBOTHbIX B TEX Criyyasx, Koraa [opraHnsaums] BAusSeT Ha UX XU3Hb U1
CylleCcTBOBaHMEe, BKMYasd MpedocTaBfeHne [OOCTOWHbBIX YCMOBUA  COoAepXKaHwus, pa3BedeHus,
NPOM3BOACTBA, TPAHCNOPTMPOBAHNA U UCNOSNb3oBaHUSA [175].

4.5, YBaxeHne MHTEePEeCcoB 3aMHTEPECOBaHHbIX CTOPOH

an/IHLl,I/II'IZ opraHniaunm cnenyetT yBaxatb U y4UTbIBaTb MHTEPECHI ee 3anHTepeCoBaHHbIX CTOPOH
n pearmposatb Ha 3TN MHTEepeECHI.

XoTa uenu opraHn3auunn MmoryT orpaHn4mMBaTbCA MHTEpPEeCaMun ee Bnagenbues, YieHOB, KITMEHTOB
nnn ﬂOBepMTeHeVI, apyrme 4YactHble nuua vnny rpynnbl TakXe MOryt MmMeTb rpasa, Tpe6OBaHVIFI 7
KOHKpETHble WHTEPEeChbl, KOTOpble TakKxe crneayet npuHMMatb BO BHUMaHUE. B COBOKYMNMHOCTHN 3TU
YacCTHbIE Nnua unum rpynrbl pacCMaTpuBardTCA KakK 3anHTepeCoBaHHble CTOPOHbI OpraHun3auun.

OpraHusauuu criegyer:
- BbISIBNSATb CBOW 3aUHTEPECOBAHHbIE CTOPOHbI;

- Npu3HaBaTb M Haanexawum obpas3oM NpMHUMATL BO BHUMaHUE WHTEPEChbl U topuanyeckue
npaBa ee 3aMHTEPEeCOBaHHbIX CTOPOH M OTBEYaTb Ha BbIPAXXEHHYH MU 03a60YEHHOCT;

- MpWU3HaBaTb, YTO HEKOTOPblE 3aMHTEPECOBAHHbIE CTOPOHbI MOMYT CYLIECTBEHHO BNUATbL Ha
[AeATeNbHOCTb OpraHn3aumu;

- oueHnBaTb U y4NUTbiIBaTb OTHOCUTEJTIbHYIO CnocobHOCTb 3anHTepeCcoBaHHbIX CTOPOH O6paLLl,aTbCFI
B opraHun3auuio, B3aMMOEeNCTBOBaTb C HEIO N BNUSATL HA Hee;

- yuuMTblBaTb B3aMMOCBA3b WHTEPECOB CBOUX 3aWHTEPECOBAHHbIX CTOPOH C  LUMPOKUMMU
OXngaHnaMm obulecTBa U C YCTOWYMBBIM pas3BUTMEM, a TaKKe XapakTep B3auMMOCBA3N Mexay
3avHTepecoBaHHbLIMU CTOPOHAMU U opraHu3aumen (Takke cMm. 3.3.1);

- N(pyHMMaTb BO BHMMaHue B3rnaAbl 3anHTEPECOBaAHHbLIX CTOPOH, MHTEPEChbl KOTOPbIX MOTyT ObITb
3aTPOHYTbl pelweHnemMm unm AOeATeNnNbHOCTbIO, AaXe eCliM OHW He WurpakT (bopmaanoPl ponn B
ynpasneHun opraHmsaumeVl nnn He oceegoMIieHbl O TakKUX NHTEpPeECax.

4.6. CobntogeHne BEpXOBEHCTBA 3aKoHa



MpuHUMN: opraHu3aumm cnegyeT npUHATL TO, 4YTO CcoOnNaeHWe BepxXxOBEHCTBA 3akoHa
obsi3aTenbHo.

BepxoBeHCTBO 3akoHa nogpasymMeBaeT paBeHCTBO Nepes 3aKOHOM U, B YAaCTHOCTU, MAEH, YTO HU
OOQHO YacCTHOe fnuUO WM OpraHu3aumMss He CTOUT Hag 3akOHOM M YTO MPaBUTENbCTBO TakKe
NoAYMHAETCH 3akoHy. BepxoBeHCTBO 3akoHa NPOTMBOMOCTABMSETCA MPOU3BOSIbHOMY MPUMEHEHUIO
BnacTtu. B obwem, nog BepxOBEHCTBOM 3aKoHa NogpasymMeBaeTCs, YTO 3aKOHbl 1 HOPMaTUBHbIE aKThbl
HanucaHbl, OnybriMKoBaHbl W CrpaBeanuBO MPUMEHSAIOTCA B COOTBETCTBUM C  YCTAHOBMEHHbLIMU
npouegypamn. B KOHTeKcTe coumanbHONn OTBETCTBEHHOCTW cobnoJeHne BepxOBEeHCTBa 3akoHa
O3HayaeT, YTO opraHusauus cobrniofjaeT BCe NPUMEHSEMble 3aKOHbl M HOPMAaTMBHbIE aKkTbl. JTO
nogpasymeBaeT, YTo en cnegyeT npegnpuHMMaTh warn, YTobbl 6bITb OCBEAOMITEHHOM O MPUMEHUMbIX
K HEeW 3akoHaxX M HOPMATUBHLIX akTax, MHAPOPMUPOBATb [COTPYOAHUKOB] 06 OTBETCTBEHHOCTM 3a WX
cobnogeHne n NpuHATUE [COOTBETCTBYIOLLMX] Mep.

OpraHusauuu cnegyer:

- cobnopatb TpeboBaHMS 3aKOHOB M HOPMATMBHbLIX aKTOB BO BCEX HPUCOMKLUSX, FOe OHa
OCYLLIECTBIISIET CBOI AEATENBHOCTL, AaXe €CINN Takue 3aKOoHbl 1 HOPMATUBHbIE aKTbl HE MPUMEHSITCS
OOIMKHbIM 0bpa3som;

- obecneynMBaTb COOTBETCTBME CBOMX B3aUMOOTHOLUEHUA U OeATEeNIbHOCTU Tpe60BaHVIF|M
OTHOCSILLENCH K 3TUM Bonpocam un ﬂpMMeHMMOVI 3aKkoHo4aTenbHOM 6asbl;

- noaaepxmBaTb MHPOPMUPOBAHHOCTL 060 BCEX NPaBOBbIX 06A3aTENbCTBAX;

- nepunoany4eCkn aHanm3npoBatb CBO€ COOTBEeTCTBME MPUMEeHUMbIM 3akOHaM M HOPMAaTUBHbIM
aKTaMm.

4.7. CobntogeHne mexgyHapoaHbiX HOPM NoBeAEHUS

an/IHLl,I/II'IZ opraHunsauumn crnenyet cobnogatb MeXayHapoaHble HOPpMbl noBeneHud, cnenyd npu
3TOM npuHUuny cobnoaeHns BepXoBEeHCTBAa 3aKoHa.

-B CuUTyauundax, Korga 3akoHodaTtesrnbCtBO UM €ro npMMeHeHne He obecneuymBaeT afEeKBaATHbIX
9KOJTIOMrMYECKNX uUnn counmanbHbIX orpan-leHM|7|, opraHn3auun cnenyet CTpeMnUTbCA COGJ'II‘O,EI,aTb KaK
MWUHUMYM MeXOYyHapoAHble HOPMbI NOBEOEHUSA.

- B CTpaHax, rage 3akoHogaTesnlbCTBO WM ero npummMmeHeHne HaxoaunTtCcA B KOH(*)J'IVIKTe Cc
MexayHapogHbIMW HOpMaMK NnoBedeHUA, opraHn3auunm cnenyeTt CTpeMUTbLCA CO6J'I}O,D,aTb TaKne HOpPpMbl
B MakCMMasnbHO BO3MOXHOW CTEMNEHM.

- B cutyauusax, korga 3akoHOOAaTENbCTBO WM €ro NPUMEHEHME HaxXOAUTCA B KOHQMMKTE C
MeXOyHapoAHbIMA HOpMaMu MOBEAEHWA W Korga HecobniogeHve 3Tux Hopm  OygoeTr uvmeTb
CYLLECTBEHHbIE MOCNEACTBUS, OpraHmM3aumnmn criegyeT HacTONbKO, HACKOSbKO 3TO LernecoobpasHo u
afleKkBaTHO, MEPEecMOTPETb XapaKTep CBOUX B3aMMOOTHOLLUEHUMA W OeATEeNbHOCTU Ha TeppuUTopum
OaHHOWN IOPUCOUKLMN.

- OpraHusaummn crnegyeT UCMoNb3oBaTb NErMTUMHbIE BO3MOXHOCTU U KaHarbl Ans TOro, YTobbl
okasaTb BMUSIHWE Ha COOTBETCTBYHOLUME OpraHM3auuM U opraHbl Bnactu C Tem, 4Tobbl yCTpaHuTb
ntobble Noao6HbIEe KOHMMKTbI [B HALMOHANBHOM 3aKOHOA4ATENLCTBE U €ro NPUMEHeHNN].

- OpraHusauun cnegyeT usberatb coyydacTuss B AeSATENbHOCTU OPYro opraHusauuu, He
COOTBETCTBYHOLLEN MEXOYHAPOAHBIM HOpMaM NOBEAEHUS.



Bpeska 4 - [loHumMaHue coy4acTtus

CoyyacTuve MMeeT Kak ropuanyeckoe, Tak U Helopuanyeckoe 3HavyeHue.

B topuavMyeckoM KOHTEKCTe B HEKOTOPbIX HOPUCAUKUMSX coyyacTue onpefeneHo Kak
BbICTYMMEHME CTOPOHOW nMNpU COBEpPLUEHUM JeWCTBMA wunun 6e30encTBumu, CyLEeCTBEHHO
BNUSAIOLLErO HA OCYLLECTBMEHNE HE3AKOHHOIrO AEeNCTBUS, TaKoro Kak NpecTynneHue, npu ycnosum
OCBEOMIIEHHOCTM O COOAEMCTBUM UNU HANUYUS HaMepeHUsa COOeNCTBOBATb COBEPLUEHUIO 3TOrO
HE3aKOHHOro AencTBUS.

CoyyacTve cBSI3aHO C MOHATUEM COAENCTBUSA B COBEPLUEHWMUM HE3AKOHHOIo OEWCTBUS UMn
0e3aencTBUN NN NOHATUEM NOACTPEKATENLCTBA K HAM.

BHe topuamyeckoro KOHTEKCTa coydacTue npoucxoguT u3 6ornee LIMPOKUX OBLLECTBEHHbIX
OXNaaHMn OTHOCUTESbHO NoBeAeHNs. B 9TOM KOHTEKCTE OpraHM3aumns MOXeT paccMaTpuBaTbCs
KaK CoyyacTHMK, ecnn OHa MNoMOraeT B OCYLIeCTBEHMM ApYrux MpOTMBOMNPaBHbLIX OEWCTBUMN,
KOTOpble He COOTBETCTBYIOT MeXAyHapOa4HbIM HOpMaM NOBEAEHUSA UMW He YYUTbIBAKT UX, Koraa
opraHuMsaumsa nytem NpUMEHEHMS OOJDKHOM NpeayCMOTPUTENBHOCTM 3Hana unu ormkHa Gbina
3HaTb, YTO OHWM nNpuMBEeOYyT K CYyLECTBEHHOMY HeratTMBHOMY BO34ENCTBUIO Ha o06LIecTBo,
3KOHOMMUKY UIK OKpYXKatoLLyto cpeay.

OpraHusaumns Takke MOXeT paccMaTpmBaTbCs Kak COyHaCTHUK, eCriv OHa yMmanymBaeT O Takunx
NPOTUBOMpPAaBHbIX 4ENCTBUSX NN NONyYaeT BbIrO4y OT HUX.

4.8. CobntogeHue npae Yyenoseka

MpuHUUN: opraHmM3aumMm cnegyet cobntogaTtb NpaBa 4YerioBeka M Mpu3HaBaTb MX BaXHOCTb W
BCEOOLHOCTL (CM. Takke OCHOBHYIO TEMY MO NpaBam Yenoseka B 6.3).

OpraHusauuu cnegyer:

- yBaXaTb U TaMm, rge 3To0 BO3MOXXHO, NpoaBuratb npaBa, U3NoXXeHHble B Me)K,D,yHapOLI,HOM ounne
O NpaBax 4yerioBeka;

- yBaXaTb BCEOOLUMI XapaKTep TakuMx npa., T.€. TOT (haKT, YTO OHM HepasaenbHO NPYMEHUMbI B
nobon cTpaHe, NobbIX KynbTypax N cUTyauusix;

- B CMTyauusix, KOraa npaea 4YenoBeka He 3aliulleHbl, NpeanpuHuMaTh Mepbl Ans cobnioaeHus
npaB YeroBeka 1 n3deratb NONyYeHUs Bbirodbl OT TAKUX CUTYaLNIA;

- B CUMTyauusx, Korga 3akoHoAaTenbCTBO UNKU ero npumeHeHne He obecnevvBaeT agekBaTHOW
3almMTbl NMpaB YenoBeka, cneaoBaTb NpUHUMNY cobniogeHns mMexayHapoaHblX HOpM noBedeHus (Cwm.
4.7).

5. MNpuaHaHmne coumanbHON OTBETCTBEHHOCTH
N B3auMogencTaune ¢ 3anHTepecoBaHHbLIMN CTOPOHaMM

5.1. Obwme nonoxeHms

B paHHOM pa3gene paccMaTpuBaroTCA OBe (byH,El,aMeHTaJ'IbeIX NPaKTUKN coumanbHom
OTBETCTBEHHOCTU. NpU3HaHne OpFaHI/I3aLI,VIel7l CBOEN counanbHOM OTBETCTBEHHOCTW, a TakKke
I/I[J,eHTI/Id)VIKaLI,I/IFI opraHmsauMeVl CBOUX 3anHTEpPECOBAHHbLIX CTOPOH U B3aMMOOENCTBUE C HAMMN. Hap;u:l,y
C npuHuMnamu, M3nNoxeHHbiIMMU B pasfene 4, 3TN NpakTkn cnenyeTt npuHuMmatTb BO BHUMaHWUE TMpU
pearnpoBaHnn Ha OCHOBHblIE TEMbI couunanbHOM OTBETCTBEHHOCTMW, ONNCaHHbIE B pasnene 6.

an/I3HaHVIe coumanbHOM OTBETCTBEHHOCTWU BKIIOYaET VID,GHTVICbVIKaLl,M}O npo6r|eM, BO3HUKaOLWMNX
B CBSI3W C BO3OENCTBUAMM peUJeHI/If/'I N OeATEeNIbHOCTUN OpraHm3aunn, a TaKkxe nyTe|7| peweHna aTnx



npobriem Takmum obpasom, 4Tobbl COLENCTBOBATL YCTOMYMBOMY Pa3BUTUIO.

Mpu3HaHne coumanbHOM OTBETCTBEHHOCTM TakKXkKe BKMHOYAET MpU3HaAHWE 3anHTEpPEeCOBAHHbIX
CTOPOH opraHusdaumn. Kak onmcaHo B 4.5, OCHOBHOW MpPUHLUMMN COUMANbHON OTBETCTBEHHOCTU
onpegensieT, YTo opraHu3auMn crefyet yBaaTb W YUYUTbIBATb WMHTEPECHl €e 3anHTepeCOBaHHbIX
CTOPOH, KOTOpble ByayT 3aTPOHYThI €€ pPeLIEeHUSIMN N OeATENBHOCTLIO.

5.2. lNMpu3HaHne coumanbHON OTBETCTBEHHOCTU
5.2.1. Bosgencrteune, MHTEPECHI N OXMUOaHUS

PasBuBass CBOl couumanbHyld OTBETCTBEHHOCTb, OpraHv3auuMu crnegyet MoHWMaTb Tpu
B3aMMOCBSA3M (CM. PUCYHOK 2).

- Mexgy opranusaumen n obwectsom. OpraHnsauumn criegyeT NoHUMaTb U NpU3HaBaTth, Kak ee
peLleHns n OesATeNnbHOCTb BO3OENCTBYHOT Ha OOLLECTBO M Okpyxatowyt cpegy. OpraHusaumm Takke
cnegyeT MNOHMMATb  OXMAAHWST OTHOCWUTENbHO OTBETCTBEHHOrO MNOBEAEHWs, NpPeabsBrisieMble
06LLEeCTBOM M KacawLMecs 3Toro Bo3aencTens. JTo creayeT AenaTb, paccMaTpyBasi OCHOBHbIE TEMbI
1 NpobrieMbl counarnbHON OTBETCTBEHHOCTU (CM. 5.2.2).

- Mexay opraHu3auuen u ee 3aMHTEPECOBaHHbIMK CTOpoHaMu. OpraHusaummn cregyeT 3HaTb O
CBOMX pasfnyHbIX 3aMHTEPECOBAHHbLIX CTOPOHAX. OTO YaCTHble Nvua UK rpynnbl, MHTEPECH! KOTOPbLIX
MOryT ObITb 3aTPOHYTbI PELLUEHUSIMU UK AESTENBHOCTLIO OpraHusaumm (cm. 3.3.1).

- Mexay 3auHTepecoBaHHbIMW CTOpoHamu K obuwectBoM. OpraHusdaumn cnegyeT MoHUMaTb
B3aMMOCBS3b MeXJy MWHTepecamu 3auHTepPeCcOBaHHbIX CTOPOH, Ha KOTOpble OKasblBaeT BrUSHUE
opraHusaumus, ¢ OAHOM CTOPOHbI, U OXMaaHusaMu obliecTBa - C Apyron. XoTd 3auHTepecOBaHHble
CTOPOHbI SBNSAKOTCHA YacTbio obLiecTBa, OHW MOMYyT UMETb MHTEpechbl, KOTOpble He COOTBETCTBYHOT
oxugaHnam obulectsa. 3anMHTEpecoBaHHblE CTOPOHbl WMMEKT ornpederieHHble N0 OTHOLWEHUIO K
opraHvsauun WHTepechbl, KOTOpble MOryT OTAM4aTbCsa OT OXMAaHuW oblectBa OTHOCUTENBHO
coumarnbHO OTBETCTBEHHOrO NMOBEeAEHUs MO Kaxaow n3 npobnem. Hanpumep, nHTepec nocrasLiuka B
TOM, 4TOBbI NONyYUTbL onnarty, u MHTepec coobwectBa B COBMNOAEHUM OOrOBOPHbLIX YCNOBUMA MOryT
ObITb pa3NNYHLIMU CTOPOHaMW OAHON NPOBNeMbI.

ﬂpmmeanme. 3aI/IHTepeCOBaHHbIe CTOPOHblI MOIyT UMETb WHTEpecChbl, He cornacywuunecda c
oXngaHmsamm oblecTsa.



ObwecTBO

W OKpyXaloLLas cpega
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PucyHok 2. BzanmocBssasb Mexay opraHusaumen,
ee 3anHTepecoBaHHbIMW CTOPOHaM1 1 OBLLECTBOM

Bo3ageiictBune

3aunHTepe-
COBaHHblE
CTOPOHBI

I'IpV| npun3HaHnn CBOEN couunanbHOM OTBETCTBEHHOCTU opraHmnsauunun 6y,u,eT HeOGXO,D,VIMO
yunTbiBaTb BCE€ TpPpU B3aNMOCBA3N. Opransau,vm, ee 3aunHTepecoBaHHble CTOPOHblI U O6LLI,€CTBO,
BEPOATHO, 6y,u,yT MMETb pa3JinyHble B3rMAAbl n3-3a TOro, 4To UX Uesin Moryt He coBrnaaaThb. Cne,u,yeT
npn3HaBaTb, YTO YacCTHble Nnnua 1 opraHn3auum Moryt MMeTb MHOIne u p83H006p83Hble MHTEpEeCHI, Ha
KOTOpPbl€ MOTYT NOBIMNATL pelleHnAa N AeATesibHOCTb OpraHn3aunn.

5.2.2. lNpunsHaHne OCHOBHbLIX TEM U NPUMEHMMBbIX NpobrieM counanbHON OTBETCTBEHHOCTHU

OdbdhekTnBHBIM CNOCOGOM onpeaeneHns counanbHOW OTBETCTBEHHOCTM OpraHu3aumm sABnsieTcs
aHanu3 npobnem couuanbHOMW OTBETCTBEHHOCTM MO CreAyllWwuM CEMW OCHOBHbIM  TeMaM:
OpraHu3aLMoHHOE ynpaBfieHue; npaBa 4YernoBeka; TPyAOBble MNPAKTUKKU; OKpyXKawwasa cpeaa;
[00OpOCOBECTHbIE AEMNOBble MPAaKTUKW; Npobnembl, CBsi3aHHbIE C NOTPEOUTENAMU; ydacTme B [KMU3HWU]
coobLuecTs n nx passutmne (cm. 6.2 - 6.8).

OTN OCHOBHblEe TeMbl OXBaTblBalOT Hauboriee BEPOATHOE OSKOHOMMUYECKOE, 3KOMOornyeckoe u
coumnanbHoe BO3[eNCTBMEe, KOTOpPOe OpraHusauuam cnegyet KoHTponuvpoBaTb. Kaxpgasa n3 atux
OCHOBHbIX TeM paccmartpuBaeTtcs B pasgerne 6. ObcyxaeHue KakOoW OCHOBHOWM TeMbl BKMOYaeT
KOHKpeTHble npobnembl, KOTOpble oOpraHusauMm HeobxoguMO MpuHUMAaTL BO BHUMaHuMe npwu
onpefeneHun coumarnbHON OTBETCTBEHHOCTWU. Kaxgas OCHOBHas Tema, HO He obsizaTernbHO Kaxaas
npobnema B TON NN MHON Mepe NPUMEHMMA K KaXX4ou opraHu3aLmu.

PekomeHgaummn no Kaxaom npo6neme BKMKO4YaT pa3rnyHbie OencTeus, KOTOpble OopraHn3aunn
cnegyet npeanpuHATb, U OXUOaHUA TOro, Kakum o6pasoM opraHnsauun cnepnyet cebs BecTw.
PaCCManVIBaFI CBOKO coumarnbHyrO OTBETCTBEHHOCTb, OpraHum3auunn cnenyet BbiABUTb KaXayko



npobrieMy, NPUMEHUMYIO K €€ peLleHNsaM U OEATENbHOCTU, a Takke CBA3aHHbIE C HUMU OENCTBUS U
oxuaaHusa. JononHuTenbHble pekoMeHaauun ons BbigBAeHns npobnem npueegeHsl B 7.2 n 7.3.

BosgencTBue pelleHnii n aesTenbHOCTU opraHmM3aummn crnegyeTt paccMaTpuBaTtb NPUMEHUTENBHO
K 9TuM npobnemam. bonee ToOro, 3T OCHOBHbIE TEMbI M COOTBETCTBYIOLLME UM NMPOBMEeMbl MOryT ObITb
onucaHbl WM pasgeneHbl Ha KaTeropum pasnuuHbiMuM crnocobamn. HekoTopble BaXHble hakTophl,
BKITHO4asi BONPOChI 340poBbs 1 6€30MacHOCTM, 3KOHOMUYECKME BOMPOCHI 1 BONPOCHI LIEMNOYKM CO34aHusA
[noBaBneHHoON] cToMMOCTH, paccMmaTpuBatoTcs 6onee Yem B 04HOW OCHOBHOW Teme B pasgerne 6.

OpFaHI/I3aU,VIVI cnenyet npoaHanun3nmposaTb BCE OCHOBHble TEMblI U BbIABUTb, Kakne I'IpO6J'IeMbI
NMPUMEHNMbBI K Hen. [locne BbisIBNEHUN npo6neM, NPUMEHNMbBIX K OpraHu3auuu, cnengyet OueHUTb
3Ha4YMMOCTb BO34eNCcTBUA opraHn3auunn. 3HauYnMMoCTbL BO3OENCTBUS cnenyet paccMmatpuBaTb KakK B
OTHOLWLEHUN 3aTparmBaemMbiX 3anHTEPECOBAHHbIX CTOPOH, TaK U B OTHOLUEHUWN TOro, Kakmm 06pa30M
BO3OencTeune 3aTtparmBaeT yCTOI7I‘-II/IBO€ pa3BuTHe.

Mpy OCO3HAHUM OCHOBHbLIX TeMbl M NpobGrem couuanbHON OTBETCTBEHHOCTU OpraHu3auum
noMoraeT paccMOTpPEHVE ee B3auMOAEWCTBUA C ApYrumuy opraHusaumsiMu. OpraHmsaumm Takke
cneayeTt paccMaTpuBaTh BO3AEWCTBUE €€ PeLLeHii U AesATENbHOCTU Ha 3aUHTEPECOBaHHbIE CTOPOHbI.

OpFaHVI3aLI,VII/I, CTpeMﬂLIJ,eIzCH npmn3Hatb CBOK couUManbHylO OTBETCTBEHHOCTb, crneayet
paccMoTpeTb KakK Hpuanyecku obsi3aTenbHble, Tak U Nodble apyrue cyulecteyrowne TpGGOBaHVIﬂ.
|‘OpI/ILI,I/I‘-IeCKI/I obs3artenbHble Tpe6OBaHVIF| BKIMHOYaKT NPpUMEHNMbIE 3aKOHbl 1 HOPMAaTUBHbIE aKTbl, a
TakKkxke Tpe6OBaHVIﬂ, Kacalwnecd coumnanbHbIX, SKOHOMUYECKNX UITN SKOJTOTMYEeCKUX npo6neM, KOTOpble
MOryT CyLLeCTBOBaTb B 3aKJllOYEHHbIX O0orosopax. OpFaHVI3aLI,VIﬂM cnenyeTt paccMmaTtpuBaTb NPUHATHIE
Ha cebsi obs3aTensbCcTBa, OTHOCALMECA K coumanbHOM OTBETCTBEHHOCTW. OTn obsaAsarenbcTBa MOTyT
cogepxatbCA B 3TUYECKUX KoAdeKCax noBedeHunAa Wi pykoBoACTBaXx, 00513aHHOCTSIX  YNEHOB
accounaumn, K KOTOPbIM OHU NpUHaAnexar.

Mpu3sHaHMe  coumanbHOMW  OTBETCTBEHHOCTM  SABMSIETCA  HEMPEpPbIBHbIM  MPOLECCOM.
MoTeHunanbHOe BO3OENCTBUE pELIEHUA W AOeATEeNbHOCTM OpraHv3aumu criegyeT onpepenatb u
NPUHUMAaTb BO BHUMaHWE Ha 3Tane nIaHWPOBaHUS HOBOW [AesTenbHOCTU. [loBceaHEBHYHO
OeATenbHOCTb CcredyeT nepecmaTpuBatb MO Mepe HeobxoguMmMocTu TakuM o6pas3oM, 4TOObI
opraHusauuss morna ObiTb yBepeHa B TOM, 4YTO €€ coumanbHas OTBETCTBEHHOCTb MO-MPEXHEMY
peanu3yeTcsi, U MOrna onpeaenutb, He BO3HWKIM NN HOBble MNpobnembl, KOTopble HeobXxoanmo
NPUHATb BO BHUMAHME.

5.2.3. CoumnanbHas OTBETCTBEHHOCTb U cdhepa BRMSIHUSA OpraHn3auum

OpraHunsauma oTBevyaeT 3a BO3OENCTBME pelleHMn U AOeATeNbHOCTM, Hag KOTOpbIMM OHa
ocyulectnsetr opmManbHbli U/MNKM  ae-pakto KOHTporb. ([e-hpakTto KOHTpoSnb OTHOCUTCH K
cuUTyauusaMm, Korga oOfHa oOpraHmsauus MMeeT BO3MOXHOCTb AWKTOBATb APYronM CTOpOHe, [Kakue]
peweHns [en crnegyeT npuMHMMaTbh] M [Kakylo] OeATenbHOCTb [OCYLLEeCTBNATh], AaXe €Cnn OHa He
obnagaeT Ha 3TO HPUAMYECKMMU UM bopManbHbIMU NOSTHOMOYMAMK.) Takoe BO3AENCTBME MOXET
ObITb WMPOKUM. B gonorHeHne K OTBETCTBEHHOCTWN 3a CBOW COBCTBEHHbIE peLUeHUss U AesaTernbHOCTb
opraHuMsaums MOXeT B HEeKOTOpPbIX CUTyauusax WMeTb BO3MOXHOCTb BIMATbL Ha MoBedeHue
OpraHu3auun/CToOpoH, C KOTOpPbIMM OHa MoAadepXvBaeT B3aMMOOTHOWeHUs. Takve cuTyaumm
paccMaTpuBaloTCs Kak nonagatowme B cpepy BrMAHUS opraHusaLmu.

HaHHas cdepa BAMAHUA BKOYaAET B3aMMOOTHOLUEHMS BHYTPU W 3a npegenamMmu Lenouyku
co3gaHua [pobaeneHHon] cToMmocTn opraHmnsaumn. OgHako He BCA LienoYka cos3gaHus [qobaBneHHoNM]
CTOMMOCTM oOpraHusaumm obsizaTtenbHO nonagaet B ee cdepy BnusaHMs. OHa MOXET BKMYaTb
dopmanbHble M HedopManbHble accouuauun, B KOTOPbIX Yy4yacTByeT [opraHuM3auus], a Takke
opraHv3aLmmn-aHanorn n KOHKypPeHTOB.



OpraHusaums He Bceraa HeceT OTBETCTBEHHOCTb 3a peanusauuio BMMSAHUS TOMNbKO MOTOMY, YTO
OHa MMeeT BO3MOXHOCTb 3TO [AenaTb. Hanpumep, ee Henb3a NpuBMeYb K OTBETCTBEHHOCTM 3a
BO3OENCTBUE, OKasblBaeMoOe APYrMMU OpraHuM3auusiMM, Ha KOTOpble OHAa MOXET UMEeTb HEKOTOpoe
BMUSIHWE, €CNY TaKoe BO3OENCTBME He SIBNSeTCS pesynbTaToM ee pelleHuid n aeatenbHocTn. OaHako
OyayT cyllecTBoBaTb CUTyaUuW, Koraa opraHusauusi 6yaeT HecTM OTBETCTBEHHOCTb 3a peanusaumio
BMUSHUSA. [laHHble cuTyauum onpeaensiTcs MaclutaboM, B KOTOPOM B3aMMOOTHOLLIEHUS OpraHu3aumn
CNocoGCTBYHOT HEraTUBHOMY BO3AENCTBUIO.

Takke OyayT cywecTtBoBaTb CUTyaLMN, KOrga, XOTa OpraHn3aumsi U He HeceT OTBETCTBEHHOCTb 3a
peanusauuio BUsHUS, TEM HE MEHEee OHa MOXET XenaTb 3Toro (MM ee MOoryT nonpocuTb caenartb
3T0) A06POBONBHO.

OpFaHI/I3aU,VIFI MOXET TMPUHATbL peLlleHne (o]6) yCTaHOBIEHUN B3aMMOOTHOLLEHUIA C .U.perVI
opransaumeﬁ, a TaKXe O Xapaktepe U MacwTabe Takmx B3aMMOOTHOLLIEHWNA. Eyﬂ,yT cyLiectBoBaTb
Cutyauun, B KOTOPbIX OTBETCTBEHHOCTbKO OpraHun3auunu 6y/:|,eT nopgaoepxaHne BHUMMaHUA K
BO3OENCTBUIO, Bbl3BaHHOMY pelWeHNaAMN 1N OedATelIbHOCTbO AOpYrnx opraHmsau,m?l, M BbINOJIHEHNE
waroB Ans Toro, 4tobbl u3bexaTb WM CMAMYUTbL HeraTMBHOE BO3OEWCTBME, CBA3aHHOE C ee
B3aMMOOTHOLLEHNAMN C TAKUMKN OpraHn3aunamMn.

OueHunBas cBokO chepy BINMUAHNA W onpegendda CBOou 00513aHHOCTWH, opraHmsauunn cnepnyet
npoAaBnATb AOJDKHYHO  NpeyCMOTPUTENIbHOCTD, yTOObl M30EexaTb HeraTUBHOINO BO34ENCTBUSA,
OKa3blBaemMoro Taknmm B3anMOOTHOLLUEHUAMMN. ,El,aane|7|UJ|/|e pekoMeHaaunn npneBeneHbl B 7.3.1.

5.3. BbiiBNneHne 3anHTepeCcoBaHHbIX CTOPOH 1 B3aUMOAENCTBME C HAMMU
5.3.1. Oowme nonoxeHuns

BhisiBreHne 3anHTEepeCoBaHHbIX CTOPOH M B3aUMOOENCTBUE C HUMU SBMSAOTCA OCHOBHbIM
ANIeMeHTOM peanumiauunm coumnanbHOM OTBETCTBEHHOCTU opraHunsauunn.

5.3.2. BbisiBNeHne 3anHTepecoBaHHbIX CTOPOH

3anHTepecoBaHHLIMN CTOPOHAMM ABMSAOTCA OpraHu3auMm Unm YacTHble nuua, oauH unn donee
WHTEPECOB KOTOPLIX KacarlTCs Kakoro-nmbo pelleHns unuv OesaTenbHOCTM opraHusauun. NMocKomnbky
Takme WHTepecbl MOryT OblTb MNOABEPXEHbl BIMSHUIO OpraHusaumm, obpasyeTcs B3auUMOCBSA3b C
opraHusaumen. OTa B3aMMOCBA3b He AofkHa obsA3aTenbHO ObiTb dopmanbHon. B3aanmocssasb,
CO3aHHasa TakuM UHTEPECOM, CYLLECTBYET BHE 3aBUCMMOCTU OT TOro, 3HAKT UMK HET O HEN CTOPOHBI.
OpraHusaumnsa He Bcerga MoxeT ObiTb ocBegomeHa 0060 BCEX CBOMX 3aMHTEPECOBaHHbIX CTOPOHAaX,
X0Td en crnegyeT NpeanpuHsaTb yocunna Ong uX BblSBrAeHUs. AHanorMyHolM obpasom MHorue
3aMHTEpPECOBaHHbIE CTOPOHbI MOIYT HE 3HaTb O BO3MOXXHOCTU OpraHM3aLmm NoBMATb Ha UX UHTEPECHI.

MHTepecbl B 3TOM CMbICIE OTHOCATCH K YeMY-n00, YTO (PaKTUYECKN MU NOTEHLMANBHO MOXET
OblITb OCHOBaHMEM ANS NpUTA3aHui, T.e. [ocHOBaHMeM] TpeboBaTb YTO-NMMBO, YTO NPUMHAONEXUT
[Tpebytowient cTtopoHe], nnu TpeboBaTb COGMOAEHMA Kakoro-nmbo npaea. Takoe npuTa3aHue He
06s3aTenbHO OOMKHO 3aTparMBaTtbh PUMHAHCOBbLIE TpeboBaHUS MNK puanYeckne npasa. VIHoraa oHo
MOXET COCTOSITb MPOCTO BNpaBe ObiTb YCNbilaHHbIM. AKTYanbHOCTb UM 3HAYMMOCTb MHTEpEeca Ny4lle
onpenensieTcsl ero OTHOLEHNEM K YCTOMYMBOMY Pa3BUTHIO.

MNMoHUMaHWe Toro, Kak Ha OTAENbHbIX MWL, UMK TPYNMbl BAMSIOT UM MOTYT MOBMUSATL PELLUEHUS U
[ESTENbHOCTb  OpraHvM3auuv, AenaeT BO3MOXHbIM  BbISIBUTb  WMHTEPECHI, YyCTaHaBnuBawoLne
B3aMMOCBSI3b C oOpraHusauvein. Takum o6pas3oM, onpeferieHne opraHu3auvein BO3OEUCTBUS ee
pelweHui W gesTenbHocTM OyaeT  cnocob6CTBOBaThb — BbISIBNIEHWIO ee  Havbonee  BaXHbIX
3aMHTEPECOBAHHbIX CTOPOH (CM. PUCYHOK 2).



Y opraHusaumm MoXeT OblTb MHOrO 3aMHTEPEcOBaHHbIX CTOpPOH. bonee Toro, pasnuyHble
3aMHTEepPEeCOBaHHbIE CTOPOHbI MMEIT pasfMyHble, a MHOTAA M KOHKYpupylolme uHTepeckl. Hanpumep,
WHTEpEeChI XuTenern cooblecTBa MOryT BKMOYaTb NO3UTUBHOE BO3OEWCTBUE OpraHv3aumu, Takoe Kak
3aHATOCTb, @ TakkKe HeraTMBHOE BO3[AENCTBME TOW Ke OpraHv3aumm, Takoe Kak 3arpsisHeHue.

HekoTopble 3aMHTepecoBaHHbleE CTOPOHbI MNPEACTaBnsAlT CoOOM  HEOTbEMIEMYK 4acTb
opraHusaumn. B ux umcno BxodsT Bce uneHbl, pabOTHMKM MNWU Briagenblbl opraHusauun. Takue
3aMHTEpPEeCOBaHHblE CTOPOHbI pasdensoT obLiMe MHTEpPEChl B Ha3Ha4YeHN opraHusaunm u ee ycnexe.
3TO TeM He MeHee He 03Ha4aeT, YTO BCE MX UHTEPECHI B OTHOLLEHWUN OpraHnsaunm 6yayT OauHaKOBbI.

MHTeperI OonbLUMHCTBA 3anHTepeCoBaHHbIX CTOPOH MOTYT ObITb COOTHECEHbI C couMarnbHOM
OTBETCTBEHHOCTbO OpraHm3aumm 1M 3a4acTtyro OYeHb CXOXWU C HEeKOTOPbIMU MHTEpeCaMiu obuiecTBa.
I'IpmmepOM sABNseTCca Brnageney cobCTBEHHOCTH, Ybsi COBCTBEHHOCTb TepdaAeT CTOMMOCTb n3-3a HOBOIO
MCTOYHUKa 3arpA3HeHus.

He Bce 3amMHTepecoBaHHble CTOPOHbI OpraHM3auuMm MoryT OblTb OTHECEHbI K OpraHWM30BaHHbLIM
rpynnam, WUMELWMM Lenbilo MNPeACcTaBreHne CBOMX WHTEPECOB MO OTHOLIEHWUIO K KOHKPETHbIM
opraHusaumsiM. MHorme 3aMHTepecoBaHHbIE CTOPOHbI MOTYT ObiTb COBCEM HE OpraHM30BaHHLIMU, U MO
3TOW MPUYNHE UX MOTYT He 3aMeTUTb MU NpourHopupoBaTb. JTa npobremMa MoXeT GbiTb 0COBEHHO
Ba)KHa B OTHOLLEHUW YSA3BUMbIX Fpynn 1 ByayLmnx NOKONEHWIA.

prnnbl, sauumuarowme coumnanbHble nnn JKoJ1orm4eckmne uenu, MOryT ABJIATLCA
3anHTepecoBaHHbIMW CTOPOHaAMWU OpraHn3auun, pelweHnAa n pOeAaTeribHOCTb KOTOpOI7I CBA3aHbl C
nPUMEHNMbIM N 3HA4YNMbIM BO3OENCTBMEM B OTHOLLEHUM 3TUX LENEN.

OpraHusaumun cneayeT oLeHVMBaTb NpeacTaBUTENbHOCTb M aBTOPUTETHOCTL TeX rpynn, KoTopble
GepyT Ha cebs pornb roBOPUTb OT UMEHWU KOHKPETHbIX 3aUHTEPEeCOBaHHbIX CTOPOH WM 3almuiaTb
onpeneneHHble MHTepecbl. B HEKOTOPbIX CryyYasix HEeBO3MOXHO HanpsiMyld NpeacTaBnAaTb BaXHble
nHTepecbl. Hanpumvep, netTv peako BnaaetT OopraHM30BaHHLIMKU FPYNnamMu UK KOHTPONUPYHOT UX, a
AVIKME XMBOTHbIE HEe MOryT 3Toro AenaTtb. B Takoi cuTyaumm opraHusauny crnenyet yaensTe BHUMaHue
TOYKE 3PEHMs1 aBTOPUTETHbIX FPYMM, KOTOPblE CTPEMSATCS 3aLUUTUTL TaKUe MHTEPECHI.

[ns Toro 4tobbl BbISIBUTL 3aMHTEPECOBaHHbIE CTOPOHbI, OpraHusauuu criegyeTt 3agaTtb cebe
cnepytoLme Bonpochl:

- Mepen kem y opraHM3aLmm CyLLeCTBYIOT lopyanyeckme obsasarenscrea?

- Ha koro BO3MOXHO MO3WUTMBHOE WM HeraTMBHOE BO3OEWCTBME pPELUEeHUN UMN OeATerbHOCTU
opraHusaumm?

- KTo BeposATHee Bcero Bblpas3uT 0OECNOKOEHHOCTb OTHOCUTENBbHO PELUEHUA U OeATeNbHOCTU
opraHusaumm?

- KTo 6bin BOBREeYeH B MPOLUSIOM, KOr4a CyllecTBoBana HeobXoOuMOCTb B PELLUEHUM CXOLHbIX
npobnem?

- KTo MOXeT nomoyb opraHusaummM OCYLIECTBUTb [OEWCTBMS B OTHOLUEHMM KOHKPETHOro
BO3encTBmaA?

- KTo MOXeT noBnmsiTb Ha CNOCOBHOCTb OpraHM3aumm BhINOSHATL ee 06s3aTenbcTBa?
- KTo BygeTt noctaBneH B HEBbIrOQHOE MONOXEHUe, ecnun ByaeT UCKNIOYEH U3 B3aUMOLENCTBUA?

- K10 B uenoyke cosgaHuna [gobaBneHHoON] CTOMMOCTU NOABEPXKEH BIIUSHUIO?



5.3.3. BaaumopgencTtaune ¢ 3anHTepecoBaHHbLIMW CTOPOHaMM

B3aumogenctene ¢ 3anHTEPECOBAHHBIMU CTOPOHaAMMK BKIHOYAET AuManor Mexay opraHusauun m
ogHOW unu 6onee 3anmHTepecoBaHHOW CTOPOHOW. OHO MomMoraeT opraHu3auuu peanu3oBbiBaTb CBOMO
coumanbHy OTBETCTBEHHOCTb, AaBas MHPOPMALMOHHYO OCHOBY 41151 €€ peLUeHniA.

B3aumopenctBne ¢ 3anMHTEPECOBaHHbIMM CTOPOHAMWU MOXET MpuHMMatb MHoro dopm. OHo
MOXeT ObITb MHULMNPOBAHO OpraHmM3auMen MnM HavyaTo Kak OTBET opraHusauuuM odHon unu bonee
3aMHTEepecoBaHHbIM cTopoHamM. OHO MOXeT MpPoOUCXOAUTb Kak Ha HedopmanbHbIX, Tak W Ha
dopManbHbIX BCTpeYax, W MOXeT CrneaoBaTb CaMbiM  pasfMyHbIM - dopMaTtaMm, TakMM  Kak
MHOMBMAYanbHble BCTpeYn, KOHepeHuun, cemuHapbl, OOLLEeCTBEHHbIE ChnylaHus, obcyxaeHus 3a
"KpyrnbiM CTOMOM", KOHCYNbTaTMBHbIE KOMWUTETbI, PErynsipHble M CTPYKTYpMpOBaHHbIE MpoLeaypbl
WHPOPMMPOBAHMA U KOHCYNbTauWh,  KONNEKTUBHbIE  MEePeroBopbl W UHTEPHET-OOPYMbI.
B3anmopgencteme C 3aMHTEPECOBaHHbIMW CTOpPOHaAMW cnegyeT [MpoBOAUTb B]  MHTEPaKTMBHOM
[pexxrme]. OHO NpeaHa3Ha4YeHO ANS TOro, YToObl AaTb BO3MOXHOCTb 3aMHTEPECOBAHHBLIM CTOPOHaM
ObITb ycnbiwaHHbIMK. Ero cywectBeHHOW 4YepTon SBMASIETCA TO, YTO OHO BKIHOYAET [BYCTOPOHHEE
obLeHune.

CyLLl,eCTByI'OT pa3nnyHble NpUYMUHbI  OnA B3anMOOenCcTBUSA opraHmzaunmm CO CBOUMMU
3anHTepecoBaHHbIMXU CTOPOHaMMW. Baanmopeincteme ¢ 3anHTepecoBaHHbIMXU CTOPOHaMMN MOXeET
MCnonb30BaTbCA OJ14 TOro, YTOOBbI:

- YBEJIMYUTb NOHNMaHUE opraHmsaumeVl BEPOATHbIX nocneacTeun ee peLIJeHVIVI n aedatesnibHOCTU
01A KOHKPeTHbIX 3anHTepeCcOBaHHbIX CTOPOH;

- onpeaenuTb, Kakum obpas3oM nydlle YBENWYUTb MONOXUTENbHOE BO3AENCTBME PELUEHUN U
AeATENbHOCTM OpraHn3aLun 1 Kakum obpasom yMeHbLLUTb N60e HeraTUBHOE BO3AENCTBME,

- onpeaenvTb, BOCMPUHMMAIOTCS N 3asiBNIEHMS1 OpraHn3aunm 0 ee coumarnbHON OTBETCTBEHHOCTY
Kak 3acnyuBarolmne 40BepUS;

- MOMOYb OpraHuM3auun npoaHanuanpoBaTb CBOK pe3ynbTaTUMBHOCTb, 4TOObI OHa Morna ee
YNYYLNTD;

- ynaguTtb KOHCbJ'IVIKTbI, B KOTOpbl€e BOBJiI€EYEHbl €€ COBCTBEHHbIE MHTEepecCbl, UHTEpeChbl €e
3anHTepeCcoBaHHbLIX CTOPOH U OXXNOaHUA oblecTBa B LleNom;

- CBA3aTb WHTEpeCbl 3aMHTEpPECOBaAHHbLIX CTOPOH W OTBETCTBEHHOCTb OpraHun3auum no
OTHOLLUEHNIO K 06LlJ,eCTBy B LEJIOM;

- BHECTM BKIag, B NOCTOsIHHOE 0By4eHne opraHnsaumu;
- BbIMOMHUTL OpUAMYeckme o0bs3aTensLCcTBa (HanpmMmep, No OTHOLLEHUIO K paboTHUKaM);

- paspelmnTb KOHMMNKT UHTEPECOB Kak Mexay opraHvsauuen n 3anHTepecoBaHHOM CTOPOHOW,
Tak 1 Mexay 3anHTepecoBaHHbIMU CTOPOHAMU;

- obecneunTb opraHMsaunm npeMMyLLecTsa oT Noy4YeHnst pa3HoobpasHbiX TOYEK 3pEHUS;
- MOBBLICUTb NPO3PAYHOCTb €€ peLleHn N AeATeNbHOCTY;
- cchopmupoBaTb NapTHEPCTBaA AN AOCTMKEHMS B3aNMOBbBIFOAHbIX Lieren.

B 6onblumHCcTBE CVITy3Ll,VII7I opraHu3aumna yxe 6y,u,eT 3HaTb UM C NErkoCTbio CMOXET Yy3HaTb,



KakoBbl OXungaHus obliecTBa OTHOCUTENBHO TOro, KakMe OEWCTBUS el credyeT npeanpuHumMaTb B
OTHOWEHNUN ee Bo3dencTeusd. B Takom cuTyaumm en HeT HeobXOAMMOCTM OCHOBLIBATbCHA Ha
B3aMMOLENCTBMMN C KOHKPETHbIMW 3aMHTEPECOBaHHbIMWM CTOPOHaMK, YTOObI MOHATbL 3TU OXMAAHWUS,
XOTH B3aMMOAENCTBME C 3aMHTEPECOBaHHLIMWM CTOPOHAMW MOXET MPUHECTU Opyrve npeumyllecTsa.
OxunpgaHua obulecTBa Takke MOXHO HaWTM B 3aKOHAaX W HOPMATMBHbIX akTax, OOLEenpUHATBLIX
coumanbHbIX U KyNbTYPHbIX OXXUOAHMAX, B YCTAHOBMNEHHbIX CTaH4apTax U npumepax Nyyllen NpakTukm
OTHOCUTENIbHO KOHKPETHbIX BoMpocoB. OxuaaHus, Kacalwmeca WHTEPECOB 3aMHTEPECOBAHHbIX
CTOPOH, MOXHO HanTu B nogpasgenax "CooTBeTCTByHOLWME OENCTBUS U OXugaHua" nocne onvcaHuns
pas3nuuHbiXx npobnem B pasgene 6. OxugaHus, yCTaHOBMEHHbIE B paMKax B3aMMOLEWCTBUS C
3aMHTEpPEeCcoBaHHLIMM CTOPOHaMM, crnegyeT [ucnonb3oBaTbh ANdA] OOMNOSMHEHUS, @ HE 3aMeHbl YyXe
YCTaHOBJIEHHbIX OXXMAAHUA OTHOCUTENBHO NOBEAEHWST OpraHu3aumm.

Cnepgyet paspabortatb cnpaBegnvBbii M adeKBaTHbIN MPOLIECC B3aMMOAENCTBUA C Hambonee
3HaYUMbIMM 3aUHTEPECOBAHHBIMW CTOPOHaMU. NHTepec (M MHTepeCkl) OpraHn3auun 1 YacTHbIX NnL,
onpefeneHHbiX B KadeCTBE 3aMHTEPECOBaHHbIX CTOPOH, [JOrmKeH OblTb peanbHbiM. [pouecc
BbISIBMIEHMSA CrieayeT HanpaensiTb Ha To, YTOObl yOeanTbCd, YTO Ha HUX BO3AENCTBOBANU WU MOryT
BO34eNCTBOBATb KakMe-nmbo pelleHns n OedTenbHOCTb. TaMm, rae 370 BO3MOXHO U LienecoobpasHo,
B3aMMOLENCTBOBATbL crieqyeT ¢ Hambonee npencraBUTENbHLIMU OpraHM3aunsMmn, oTpaXKatowmMmmn aTn
UHTepecbl. IPdEKTUBHOE B3aMMOLENCTBME C 3aMHTEPECOBaHHbLIMM CTOPOHaMM OCHOBLIBAETCSA Ha
[06pon Bone 1 BbIXOAMT 3a paMKK CBA3EN C 0OLLECTBEHHOCTLIO.

B npouecce B3auMOAENCTBUA C 3aMHTEPECOBAHHbIMW CTOPOHAMW OpraHusauun He crnegyet
oTAaBaTb MpegnoyvteHMe  Kakon-nnbo  opraHuM3oBaHHOM rpynmne MNOoTOMy, 4YTO OHa Oonee
"OpyXecTBeHHa" M nogaepXmBaeT uenu opraHmsaumm B Gonbluen CTeneHw, Yyem gpyras rpynna.
OpraHusaumm He cnefnyeT npeHebperaTb B3aUMOAENCTBUEM C 3aUHTEPECOBAHHbIMU CTOPOHaAMU MULLb
NOTOMY, YTO OHM COXpaHsAT MonyaHue. OpraHu3auuun He cnefyeT cosfjaBaTb WNKW NOAAEpPXKUBaATb
cneumanbHble TPYNNbl C Uenbio co3naHuMs BUOUMOCTU, YTO OHa MMeeT napTHepa no guanory, korga
"npegnonaraembiin NapTHep" He 4ABNAeTcss OEeWCTBUTENbHO He3aBUCUMbLIM. [lOANWHHLIM Ananor ¢
3aMHTEepecoBaHHbIMM CTOPOHAMM BKMOYaeT He3aBUCMMble CTOPOHbI WM MNPO3payvyHOE packKpbiTMe
MHdopmaLmm o nobon HPUHAHCOBOW UM aHANOrMYHON NOMOLLU.

OpraHusaummn crnegyeT ObiTb BHMMATENbHOW K BIUSIHAIO €€ peLleHWi U [AesiTeNbHOCTU Ha
MHTEPECHI U HYXIbl €€ 3anHTEpPeCcoBaHHbIX CTOPOH. El cneayeT Haanexawmm o6pasom npuHMMaTh BO
BHUMaHWE CBOM 3aUHTEPECOBaHHbIE CTOPOHbI, WX pPas3nU4YHble BO3MOXHOCTU, HEobXoaAMMOCTb
obpallaTbCs K opraHnsauumn 1 B3aumMoaencTBoBaTh C HEN.

Baaumopgencteme c 3anHTepecoBaHHbIMWU CTOpPOHaMM C bonbluen BEPOATHOCTbIO OacT
cogeplaTtenbHble pe3ynbTaTtbl, Korga npUCYTCTBYIOT cheaywuime 3neMeHTbl: 4YeTkaa Uuelb
B3aMMOOENCTBUS; ObinK onpepaeneHbl UHTepPeChbl 3anHTepeCoOBaHHbIX CTOPOH; OTHOLWWEHUNA, KOTOPbIE 3THU
MHTEpeCbl YCTaHaBnMMBaAKT MeXay opraHmsaumeVl N 3anHTepecoBaHHbIMKA CTOPOHAMU, ABIAKTCA
npAMbIMM NN BaXXHbIMU; UHTEPECHI 3aUHTEpPEeCOBaHHbLIX CTOPOH CYLIEeCTBEHHbl W 3Ha4YuMMbl AOnNA
yCTOVI‘-IVIBOI'O pas3BnuTnAa; 3anHTepecoBaHHble CTOPOHbI o6na,u,ar0T MH(*)OpMaLlMeVI M NOHUMaHUEM,
HeO6XO,D,VIMbIMI/I Ana NpuHATUNA peLIJeHIAVI.

6. PykoBOACTBO MO OCHOBHbLIM TEMaM COLMarnibHOM OTBETCTBEHHOCTU
6.1. O6Lwme nonoxeHus
Onsa Toro 4TtoGbLI onpegenvTb obnacTb oxBaTa CBOEN couMarnbHOW OTBETCTBEHHOCTU, BbISBUTb
NpMMeHMMble NpoOneMbl U YCTAHOBUTb CBOM MNPUMOPUTETHLI, OpraHu3auum crnegyeT pacCcMOTPeTb

cnenyloLme OCHOBHbIE TEMbI (CM. TaKKe PUCYHOK 3):

- OpraHN3auUMoHHOE YNpaBreHue;



- NpaBa YerioBeka;

- TPYAOBbIE NPaKTUKK;

- OKpyXatoLlasi cpeaa;

- BOOPOCOBECTHbIE AENOBbLIE NPAKTUKY;

- Npobnembl, CBSI3aHHbIE C NOTPEbUTENAMU;

- yyacTume B [Ku3HKU] cooOLLECTB 1 UX pas3BUTHE.
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PucyHok 3. CeMb OCHOBHbIX TEM

OKOHOMWYECKME acrnekTbl TaK e, KaK acrnekTbl, OTHOCALLMNECA K 300pP0OBbHO U GesonacHoCcTn n
Lerno4ke co3gaHuA [,D,O6aBJ'IeHHOl7I] CTOMMOCTH, OXBaTbIiBalOTCA B paMKax ceéMn OCHOBHbIX TEM TaM, rae

3TO NPUMEHNMO. Takxke YUUTbIBAKOTCA Pa3finina B TOM, KakMM o6pa30M MY>XYUHbI U XXEeHLWWHbl MOTyT
ObITb 3aTPOHYTbI KaXKdoWn U3 CEMU OCHOBHbLIX TEM.

Kakgass M3 OCHOBHbIX TEM COOEPXWUT ChnekTp Mpobnem, CBs3aHHbIX C  CcoLManbHOM
OTBETCTBEHHOCTbI. OHM OonMcaHbl B IaHHOM pasfene Hapsigy C OTHOCAWMUMUCS K HAM OEACTBUSIMU U
oxugaHuamn. [lockonbKy couuanbHas OTBETCTBEHHOCTb AWHAMUYHA W OTpakaeT SBOSOLMIO

03ab04YEHHOCTM coLManbHbIMU, SKONMOMMYECKUMMN U IKOHOMUYECKMMU nNpobrnemamu, B Byayliem MoryT
BO3HWKHYTb U Apyrve npotnemsi.

[encTBrne OTHOCUTENBbHO 3TUX OCHOBHbLIX TEeM M NPOBrem JOMKHO OCHOBbLIBATLCSA HA NPUHLMNAX U
NpakTUKax couunarbHOM OTBETCTBEHHOCTU (CM. pasgenbl 4 n 5). OTHOCUTENBHO KaXXAOW OCHOBHOW



TeMbl OpraHusaumm crnegyeTt onpeaenntb U KOHTPONMpoBaTb BCe Te Npobnembl, KOTopble SBNAKTCH
NPUMEHUMbIMU UMW 3HAYMMbIMU ANS €e pelleHun n geatenbHocTu (cMm. pasgen 5). Npu oueHke
NPUMEHMMOCTU Npobnembl crnegyeT yunTbiBaTb KPAaTKOCPOYHbIE Y JONTOCPOYHbIE Lenu. Tem He MeHee
He cyllecTByeT 3apaHee onpederneHHoro nopsgka, B KOTOpOM OpraHusaumu cnegyeT paccMmatpuBaTtbh
OCHOBHble TeMbl U pewaTtb npobnembl. ATOT NOpsSAoK OyaeT 3aBuceTb OT CaMOW opraHusauuun, oT
KOHKPETHOM cuTyauuu, [B KOTOPOM OHa HaxoguTCs], Ui OT KOHTEeKCTa.

HecmoTps Ha To, YTO BCE OCHOBHblE TEMbl B3aMMOCBSA3aHbl U OOMNOMNHSAT APYr Apyra, npupoaa
OpraHM3aLnoHHOro ynpasneHus B HEKOTOPOW CTEMEHU OTNNYaeTCcs OT OCTallbHbIX OCHOBHbLIX TEM (CM.
6.2.1.2). OJOddeKTMBHOE OpraHn3auMoHHOe YynpaBneHwe JdaeT opraHusaumMm  BO3MOXHOCTb
npeanpuHUMaTb OENCTBUS OTHOCUTESbHO OPYrMX OCHOBHLIX TEM U npobrem v BHeApsiTb NPUHLMILI,
nepeyncrneHHole B pasgerne 4.

OpFaHI/I3aU,VIVI cnepyet paccMmatpuBatb OCHOBHblE TeMbl KaK Lenoe, T.e. BCe€ OCHOBHble TEeMbl,
I'IpO6J'IeMbI n "X B3aNMMOCBA3N, a He KOHUEHTpuUpoBaTbCA Ha peleHunn OAHON I'IpO6J'IeMbI.
OpFaHI/I3aL|,I/1$IM cnegyetr MMeTb B BuAy, 4YTO pelleHune OAHON Hp06HeMbI MOXeET I'IOTpe6OBaTb
KOMNpoMuncca B pelieHnn Opyrmnx np06neM. KOHerTHbIe ynydueHua, HanpaBlieHHble Ha pelleHune
OTAeNbHOM I'Ip06J'IeMbI, HE [OOJDKHbl HeratTMBHO OTpaXaTbCA Ha peweHun aOpyrux npo6neM nnn
OKa3blBaTb HEraTMBHOE BO3OENCTBUE HA KU3HEHHbLIN LINKN npoayKTOB UK ycnyr [OpFaHI/I3aL|,I/II/I], Ha ee
3aunHTepecoBaHHbIE CTOPOHbI UK Ha Leno4Ky co3aaHunA [,D,O6aBJ'IeHHOI7I] CTOUMOCTW.

[anbHenwmne pekoMeHOgauun Anst UHTerpaumm couunanbHOW OTBETCTBEHHOCTU NPUBEAEHbI B
pasgene 7.

MpeonpvHuMasi OEUCTBUS B OTBET HA 3STW OCHOBHble TEMbl U NpobGrnembl U WHTErpupys
coumanbHyl0 OTBETCTBEHHOCTb B paMKax CBOMX PELEeHUA U AesiTENbHOCTWU, OpraHvM3auusi MOXeT
NONY4YNTb HEKOTOPbIE BaXKHbIe NMPEMMYLLECTBA (CM. BPE3Ky 5).

Bpeska 5 - [NpeumyLiecTtsa coLmanbHON
OTBETCTBEHHOCTU AN opraHM3aumm

CoumanbHas OTBETCTBEHHOCTb MOXeT AaTb OpraHuM3aumMyM MHOMOYMCMEHHbIE MpeuMyLlecTBa.
Cpeaun Hux:

- obecneyeHne 6onee WHMOPMUPOBAHHOIO MNPUHATUS pPeELUEHUA Ha OCHOBE Iyyllero
MOHMMAaHUSA OXMOaHMN obLLecTBa, BO3MOXHOCTEN, CBA3aHHbIX C cOLMarbHOM OTBETCTBEHHOCTbIO
(BKMOYaA nydwlee ynpasneHne puandecknmm puckamm), U pUCKoB HecrneaoBaHus coumanbHOM
OTBETCTBEHHOCTH;

- yryylleHne NpakTUKM opraHu3aumm no yrnpaBrieHuo puckamu;

- yryJlleHue penyTtaumm opraHmsaumm n obecneveHve 6onbluero goBepus obLlecTBa;

- nogaepxka [nony4yeHHoro] opraHusaumen obLLeCTBEHHOro paspeLlleHns Ha ocyLLeCcTBNeHne
[EeATENbHOCTH;

- reHepupoBaHne MHHOBaLIUN;

- yny4lieHue KOHKYPEHTOCNOCOBHOCTM opraHmsaumm, Bkro4vas AoCTyn K puHaHcam n cTaTyc
NPWUBUMErMPOBAHHOIO NapTHepa;

- ynydyleHue OTHOLUEHMI OpraHM3aumm ¢ 3anHTEPEeCOBaHHbIMU CTOPOHaMW, YTO OTKpbIBaeT
opraHusaumm OOoCTyn K HOBbIM MEPCMNEKTMBAM U KOHTAKTY C LUMPOKUM CMEKTPOM pa3HOOOpasHbIX
3aMHTEpPeCcoBaHHbIX CTOPOH;

- NOBbILIEHNE NOANBHOCTU, BOBEYEHHOCTU U y4acTua paboTHUKOB, NOOHATUE UX AyXa;

- NoBbILWEeHNe 6e30MacHOCTM U 340POBbSA TPYAALLUXCH - U XKEHLLMH, U MY>KUUH;

- NONOXUTeNbHOE BO3AENCTBME HAa BO3MOXHOCTb OpraHusauum npmenekaTb, MOTUBUPOBATb U
yoepxuBaTb paboTHUKOB;

- obecnevyeHne SKOHOMUW, CBS3AHHOM C ©onee BLICOKOW MNPOU3BOAUTENBLHOCTBID W
pecypcoapekTuBHOCTbIO, Bonee HU3KMM MOTpebneHnem 3Hepruu u BOAbl, YMEHbLUEHUEM




o6pasosaHm=| OTXO040B N NCnosnb3oBaHNEM LEHHbIX NoBOYHbIX NPOAYKTOB;

- nNnoOBbllLEeHME HaaexXHOCTU W cnpaBearinBoCTu TpaH3aKLI,VIIZ nytem OTBEeTCTBEHHOIO
BOBJ1€4YeHNA B NOJINTUKY, [J,O6POCOBGCTHOIZ KOHKYPEHUNN N OTCYTCTBUA KOPPYNUUN;

- npepgoTBpalleHne unm ocnabneHne noTeHuunanbHbIX KOHC*)J'II/IKTOB Cc I'IOTpe6I/ITeJ'I9|MI/I
OTHOCUTENbHO NPOAYKTOB UIN YCIyT.

6.2. OpraHusaLumnoHHoe yrpasneHe
6.2.1. O6wmin 0630p opraHN3aLMOHHOrO yrnpaBrneHns
6.2.1.1. OpraHunsaumm n opraHnsaLmoHHoe ynpasneHune

OpraHus3auMoHHOe yrpaBreHve npeacTaBnsieT coboi  cuctemy, Mpu  MOMOLLM  KOTOPOMW
opraHv3auusi NPUHYMaeT U peanuayeT peLleHnst B paMkax AOCTUXKEHNUS CBOUX Lienen.

OpraHu3auMoHHOE ynpaBreHMe MOXeT BKMoYaTb kak hopmarbHble MexaHu3Mbl ynpaBreHus,
OCHOBaHHble Ha YCTaAHOBMEHHbIX CTPYKTypax M npoueccax, Tak W HedopmanbHble MexaHWU3Mbl,
KOTOpble BbITEKaT M3 KyNbTypbl U LEHHOCTEN OpraHn3aumm U 4acTo HaxXOAATCs Mof BrMSIHUEM NnL,
BO3rMaBnsoWwmx opraHusaumio. OpraHusaumoHHOEe YynpaBlieHUe SIBMSIeTCS OCHOBHOW  (hyHKUMen
opraHu3auun noboro BuAa, NOCKONbKY OHO siBnsieTcs 6as3oi Ans NPUHSTUS pelleHuin B pamkax
opraHusaumu.

CucTeMbl ynpaBneHust pasnuyatoTcs B 3aBUCMMOCTM OT pasMepa U Tuna opraHusauun, a Takke
OT 9KOJIOMMYECKOro, 3KOHOMMYECKOrO, MONIUTUYECKOTO, KYNbTYPHOrO WM COLMAnbHOIO KOHTEKCTa, B
KOTOPOM OHa (PYHKUMOHMPYET. [aHHble CUCTEeMbl HanpaBnslTCA NUUOM WNWM  TPynnon nuy
(Bnagenbuamu, 4YneHamu, OOBEPUTENAMU WNWM OpyrumMu), obnagarmmn BracTblo M HECYLLUMU
OTBETCTBEHHOCTb 3a JOCTMXKEHUE CTOSILLMX Nepes opraHu3aumei Lenen.

6.2.1.2. OpraHusaunoHHoe ynpasneHue n counanbHas OTBETCTBEHHOCTb

OpraHusaumMoHHOe ynpaBfeHne SBMAsETCH pellarownMm (GakTopoM, KOTOPLIN JaeT opraHu3auuu
BO3MOXHOCTb NPUHUMATL [Ha cebsl] OTBETCTBEHHOCTb 3a BO3AENCTBME €€ peLleHNN U OeATeNbHOCTH, a
TaKKke WHTErpMpoBaThb CouMaribHy0 OTBETCTBEHHOCTb MOBCEMECTHO B OpraHusauum M B pamMkax ee
B3aMMOOTHOLLEHU.

OpFaHVI3aU,VIOHHOG ynpaBiieHne B KOHTEKCTEe coumanbHOM OTBETCTBEHHOCTU OTNMYaET TO, YTO
OHO ABNAETCA OHOBPEMEHHO OAHOWN N3 OCHOBHbIX TEM, OTHOCUTENBHO KOTOpOI7I opraHn3auuun cnenyet
nencrteoBaTb, MU cpeacTtBOM MOBbIWWEHUA BO3MOXXHOCTEMN opraHnsaumm BeCTU cebs counanbHO
OTBETCTBEHHbLIM 06pa30M B OTHOLWIEHUN OPYTNX OCHOBHbIX TEM.

Takass 0COGEHHOCTL BO3HUKAET Bcneacteme Toro (baKTa, YTO OpraHmn3auumn, CTpeMﬂLIJ,eVICﬂ ObITb
coumanbHO OTBETCTBEHHOW, cnegyetr MMeTb CUCTEMY OpraHM3auMOHHOIo ynpaslieHuA, KoTopas Obl
nospondana opraHn3aunnm OCyLWeCTBNATL Had30p W peann3oBbiBaTb NPUHUUNDbI coumanbHom
OTBETCTBEHHOCTH, NnepeyvyncrieHHble B pasgere 4,

6.2.2. MNpuHumMnbl 1 bakTopsbl

OhpekTBHOE ynpasreHne AO0MKHO ObiTb OCHOBAHO Ha BHeOPEHWU MPUHLMMNOB CouuanbHON
OTBETCTBEHHOCTU (CM. pasgen 4) B [Mpouecc] NpuUHATUSA 1 peanu3aumm peleHnin. [JaHHble NpuHUUMbI
BKIMKOYAIOT:  NOAOTYETHOCTb, MPO3PavyHOCTb, ITUYHOE  MOBeAeHVe, YyBaXeHue  WUHTEepecoB
3anHTEepPeCOBaHHbIX CTOPOH, cObnoaeHe BEPXOBEHCTBA 3akoHa, cobnogeHne MexayHapoaHbIX HOpM
nosedeHns M cobnogeHne npaB denoeeka (cMm. pasgen 4). B gononHeHue K 3TUM nNpuHUMNam
opraHusauuu cnegyeT npu Co3daHuMM U aHanuse ee CUCTEMbl yNpaBfieHns NpMHMMaTb BO BHMMaHue
NPakTUKM, OCHOBHble TeMbl W npobnembl couuanbHOW OTBETCTBEHHOCTW. [lononHuTenbHble



peKoMeHAaLun No MHTerpaLun coumanbHON OTBETCTBEHHOCTM NPUBEAEHDLI B pasgene 7.

PyKkoBOACTBO Takke MMeeT KpUTUMYecKoe 3HadeHue Ans 3pPEeKTUBHOrO OpraHn3aunoHHOro
ynpaBneHnsi. OTO BEPHO He TOMbKO AMNA MPUHATMSA peLleHUMn, HO U Ans MOoTuBauum paboTHMKOB
peanu3oBbiBaTb  NPUHLUMUMbI  COLMANbHOW  OTBETCTBEHHOCTM W WHTErPUpOBaTb  COLMAnNbHYHO
OTBETCTBEHHOCTb B OPraHM3auMOHHYI0 KynbTypy.

MpyHUMA OOMKHOM NPeayCMOTPUTESNbHOCTM MOXET OblTb MOMEe3HbIM And opraHusaumm npwu
pearmpoBaHum Ha npobrnembl couuanbHOW OTBETCTBEHHOCTU. [onosiHUTEnNbHblE pekoMeHaaumm
npueeeHsl B 7.3.1.

6.2.3. MNpouecchl N CTPYKTYPbl NPUHATUA peLLeHni
6.2.3.1. OnucaHne npobnemsi

Mpouecchbl U CTPYKTYPbI NPUHATUS peLUEeHNn COAENCTBYIOT couuanbHOM OTBETCTBEHHOCTM Toraa,
Kora oHu cnocobCTBYIOT NPAKTUHECKOMY NMPUMEHEHMUIO MPUHLMMOB M MPaKTUK, ONUCaHHbIX B pasgenax
4nbs.

B ntoGon opraHmsaumm CyLeCcTBYHOT MPOLIECChI 1 CTPYKTYPbl NPUHATUSA pelleHnin. B HeKoTopbIX
crny4asx OHW  OopManu3oBaHbl, CrOXHbI W UWHOrAAa [Adaxe pernaMeHTUpylTCa 3akoHamun U
HOPMAaTMBHbLIMW akTamu;, B OPYrux Crny4asax OHM HedopMmarnbHbl U yXOAAT KOPHAMMU B KyNbTypy W
LEeHHOCTW opraHusauuun. Bcem opraHusauusam crieqyeT BHEAPUTb MPOLECChl, CUCTEMbI, CTPYKTYpbl U
WHble MeXaHu3Mbl, KOoTopble obecnedvBaloT BO3MOXHOCTb MPUMEHEHUS MPUHLUUMOB W NPaKTUK
coumanbHom oTBeTCTBEHHOCTU [126, 159].

6.2.3.2. CooTBETCTBYHOLUNE OENCTBUSA U OXUOAHUS

CosgaHHble onpeaeneHHbIM O6p830M npouecchbl U CTPYKTYPbI MPUHATUA peLueHvu7| B opraHun3auumun
npegycMaTtpmBakdT BO3MOXHOCTb!

- pa3p863TblBaTb cTpartermn, uennm n 3agadun, oTpaxawlpne ee 00s13aTENbCTBA B OTHOLLEHWM
coumanbHOW OTBETCTBEHHOCTU;

- AeMOHCTpUMpoBaTb 00s13aTENLCTBA U noaoT4eTHOCTb PYKOBOACTBA;

- co3faBaTb U NogaepXuBaTb Takyl cpedy W KynbTypy, B KOTOPOW peanusyloTcsi Ha NpakTuke
MPUHLMMbI COLManbHON OTBETCTBEHHOCTU (CM. pasaen 4);

- co3gaBatb CUCTEeMY MaTepuaribHblX W HemaTtTepuanbHbIX CTUMYJNOB, CBA3a@HHbIX C
pPe3ynbTaTtnBHOCTbLIO B obnacTtu coumanbHOM OTBETCTBEHHOCTMU;

- adp(peKTUBHO UCNoNb30BaTh PUHAHCOBbLIE, NPUPOAHBLIE N NIOACKNE PECYPChI;

- npegoctaBnATe HeA4OCTaTOYHO npencrtaBfieHHbIM rpynnam (BKJ'I}O‘-Iaﬂ XEeHLWWH, pacoBblie U
3THUYeCKne prl'll'lbl) cnpasensimeblie BOSMOXHOCTU 3aHMMaATb pyKOBOAALLME NOCTbl B OpraHn3aunu;

- YPaBHOBELUMBATb HYX[bl OpraHM3auum U 3anHTEPECOBaHHbLIX CTOPOH, BKMHOYasn TeKyLUMe Hyxabl
N HYXabl ByOyLNX NOKONEHWUIA;

- yCTaHaBnuBaTb npoueccbl OBYCTOPOHHEro obmeHa VIHCbOpMGLI,VIGVI MeXxay opraHmsaumeVl 7
3anHTepecoBaHHbIMXU CTOpPOHaMW, KOTOpPbIe 6yp,yT nomoraTb B BbISIBIIEHMM obGnacTen cornacums u
Hecornacua n B neperosopax and paspeLleHnsd BO3MOXHbIX KOH(bJ'II/IKTOB;



- noowpaTb 3hEKTUBHOE y4acTue paboTHUKOB BCEX YPOBHEN B AESITENbHOCTU OpraHu3aummn B
obnacTtu counanbHON OTBETCTBEHHOCTY;

- HaxoguTb 6anaHC YpOBHA MOMHOMOYMA, OTBETCTBEHHOCTM W BO3MOXHOCTEN TNIOLEWN,
NPUHMMaKLLMX peLleHns OT Nnua opraHmsaunu,

- OTCleXunBaTb BbINOJIHEHNE peLLIeHI/II7I, 4YTOObI y6€/J,VITbC$I, YTO 3TU peLlleHna BbINONMHAKTCA
counanbHO OTBETCTBEHHbIM o6pa30M, n onpegenntb NOAOTHETHOCTb 3a pe3ynbTaTthbl peLIJeHI/II7I "
OeATenbHOCTN OopraHn3aunn Kak no3NTUBHbIE, TaK N HEFrATUBHbIE,

- nepunogunyveCkn aHanm3nposatb W oOuUueHuBaTb MNpoueccbl ynpaslieHUA OpraHn3auunu,
KOPPEeKTnpoBaThb npoueccbl B COOTBETCTBMN C pe3dyribTaTaMn aHann3a u 0oBoOuUTb I/IH(*)OpMaLl,I/I}O 00
N3MEHEHUNAX [,EI,O BCeX J'IVILI,] B opraHm3auunn.

6.3. lNpaBa 4Yenoseka
6.3.1. O6wwmin 0630p NpaB YernoBeka
6.3.1.1. OpraHmnsaumm n Npaea 4Yenoseka

MNpaBa yenoBeka sBMsOTCA 6a30BbIMU, M HA HUX UMEOT npaBo Bce Noau. CyllecTByOT ABe
bonblune kaTeropumn npae 4venoseka. NepBasi kaTeropusi oxBaTbiBaeT rpa)kgaHCKMe U nonmTuyeckne
npaBa M BK/OYaeT Takue MNpaBa, kak MpaBO Ha XM3Hb M cBOOOAY, paBEHCTBO nepen 3aKOHOM U
cBobody camoBblpaxeHusi. BTopass kaTeropusi 3aTparvBaeT 3KOHOMMUYECKME, CouMarnbHble U
KynbTypHble MNpaBa W BKMOYaeT TakuMe MnpaBa, kak NpaBO Ha Tpyd, MpPaBO Ha MuLly, NpaBo Ha
MaKCUManbHO AOCTVXMMbIA YPOBEHb 3[40POBbsl, MpaBo Ha obpa3oBaHWE W MPaBO Ha COUMArbHYHO
3awuTy.

PasnunyHble MopanbHble, lOpUaANYECKME W UHTENNEeKTyanbHble HOPMbl  OCHOBaHbl Ha
NpeanockINike, YTO NpaBa YenoBeka CTOAT BbIlle 3aKOHOB U KyNbTYPHbIX Tpaguuuin. MNepBuYHOCTL Npas
yerioBeka nogvepkHyTa MexayHapoaHbiM coobuwectBom B MexagyHapogHom 6unne o npaBax
yerioBeka M OpYyrmx KIYEBbIX MHCTPYMEHTaxX MO npaBaM 4venoBeka (Kak onucaHo BO Bpe3ke 6). B
bonee LUMPOKOM CMbICMe oOpraHuM3auumn nonyyat Bbirogy OT [CyLlecTBOBaHMSA] COUMAnbHOMO U
MEeXAyHapo4HOro nopsiika, B KOTOPOM Bce npaBa M cBOOOAbI cMoOryT ObiTb peann3oBaHbl B MOSIHOM
obbeme.

XOTa OCHOBHasd YacTb 3aKoHOodaTesNbCTBa Mno npaBam 4enoBeka OTHOCUTCA K B3aMMOOTHOLLUEHNAM
rocygapcrtea M 4acCTHbIX AL, WWMAPOKO NpU3HaeTCcda TOT CbaKT, YTO OpraHun3auumn, He npeacrasndromne
rocyaapcrtBeo, MOryT NoBJIiNATb HA MpaBa YaCTHbIX J1ML U NOTOMY OTBETCTBEHHbI 3a UX CO6J'IIO}J,GHI/IG [42,
43].

Bpeska 6 - MexagyHapoaHbI 6unnb 0 npaBax YernoBeka
N KIMoYEBbIE MHCTPYMEHTBI MO NpaBam YerioBeka

Bceobwas peknapaums npas 4venoseka (Bceobwas peknapauus) [156] 6bina opnobpeHa
"eHepanbHon Accambneen OOH B 1948 rogy n gasnsetca Havbonee LWMPOKO Npu3HaBaeMblM
WHCTPYMEHTOM MO npaBaMm yenoseka. OHa ycTaHaBnvMBaeT OCHOBY ANS 3akOHOAaTenbCTBa Mo
npaBaM 4erioBeKa; ee 3feMeHTbl NPeAcTaBNAlT cobow YacTb OObIYHOTO MeXAyHapOOHOro
npaea, sBnsowerocsi obsizatenbHbiM ANA BCEX FOCYAApCTB, YacCTHbIX MWL, U OpraHu3auun.
Bceobwas pgeknapauvs npu3biBaeT KaxO4oro 4ernoBeka W Kaxabll  opraH  obuiectsa
cogencTeoBaTb 3aliMTe npaB 4enoBeka. MexayHapogHOe CoOrnalieHne O TpaXkOaHCKMX |
nonuTuYecknx npaesax u MexayHapogHoe cornaweHve o6 3KOHOMUYECKMX, COouManbHbIX W
KynbTYpHbIX NpaBax nNpuHATbl eHepanbHon Accambneenn OOH B 1966 rogy ons patudukaumm




rocygapcteamu u BCTynunu B gencteue B 1976 rogy. MexayHapogHbii 6unnb O npaBax
yernoBeka BknovaeT Bceolbwyl paeknapauuto npaB 4venoBeka, MexayHapoaHbIi NakT o
rpakgaHckMx u nonutudeckux npaeax [143] u MexagyHapogHbii nakt 06 3KOHOMMUYECKMX,
coumanbHbIX N KynbTYpHbIX npaBax [144], a Takke dakynbTaTUBHbIE NPOTOKOMbI K NakTam, OAuH
N3 KOTOpPbIX HanpasneH Ha OTMEeHY CMepTHOM Ka3Hu [152].

B pononHeHne [k Bceobwen peknapaumyM npaB 4YenoBeka MNPUHATBbI] CeMb  KIHOYEBbIX
MeXOyHapoaHbIX MHCTPYMEHTOB MO MpaBaM u4ernoBeka <2>, KOTOpble COCTaBMSKT 4acTb
MeXOyHapoa4HOro 3akoHoAdaTenbCTBa MO MpaBaM 4YenoBeKa, KacalolylCd: WUCKITYEHUs Bcex
dopM pacoBon auckpumMmnHaumm [141], ncknoyeHna scex opmM ANUCKpUMUHALNMN XKeHLWnH [133],
Mep Mo NpefoTBpPaLLEeHUI0 U UCKOPEHEHWMIO MbITOK U OPYrMX hOPM XKEeCTOKOro, HerymMaHHoro u
yHM3uTENbHOro obpaweHns u Hakasauua [132], npaB pgeten [135], BoBneyeHuss OeTen B
BOOPYXXEHHble KOHQNUKTLI [147], ToproBnn AeTbMW, OETCKOW NPOCTUTYLUMW U OEeTCKOn
nopHorpacun [148], sawmTbl TPyOOBLIX MUTPAHTOB U YnieHoB nx cemen [78 - 80, 142], sawunThbl
BCEX ML OT HacuUnbCTBEHHOro ucdesHoseHus [140] m npaB nuy C OrpaHUYEHHbIMU
BO3MOXHOCTSAIMKU [134]. BmecTe 3T MHCTPYMEHTbl (POPMUPYIOT OCHOBY MeXAyHapOaHbIX
CTaHOapToB MO BCceoOW MM npaBaM 4ernoBeka. AT WMHCTPYMEHTbl 0bsidaTenbHbl ANs CTpaH,
paTuduunpoBaBLLMX MX. HekoTopble MHCTPYMEHTbl MO3BOMAKT nofaBaTb MHAMBUAYalbHblE
»anobbl No npoueaypam, 0603Ha4YEHHbIM B paKyNbTaTUBHbLIX NPOTOKONAX.

<2> CeMb KnH4eBbIX MHCTPYMEHTOB NO nNpaBaM 4enoBeKa BKIHOYaKT B cebs cnepywume

[OKYMEHTbI (B nopsiake NPUHATUS):

- MexxgyHapoaHasa KOHBEHLMS O NMKBuaaLmMm Bcex (hopm pacoBon AucKpuMuHauuu, 1965 r. [141]

- MexxgyHapoHbIi NaKT O rpaXkaaHCKMX U NonmTuyeckux npasax, 1966 r. [143]
- MexxgyHapoaHbI NakT 06 3KOHOMUYECKNX, CoLUManbHbIX N KyNbTYpPHbIX NpaBax, 1966 r. [144]

- KoHBEeHUUA 0 nnukBmngaumm Bcex oopmMm UCKPUMUHALUK B OTHOLLEHUN XeHLWMH, 1979 r. [133]

- KOHBeHLlVIFI NPOTUB MbITOK N OPYIrNX XXeCTOKUX, ©ecyenoBeyYHbIX Unn YHUWXaruwnx OOCTOUHCTB

B1OoB obpalleHnsa n HakasaHus, 1984 r. [132]

- KoHBeHUus o npaBax pebeHka, 1989 r. [135]

- Mem,quapop,Haﬂ KOHBEHUMA O 3alnTe npaB BCEX TPyAALLUNXCA-MUTPAHTOB U YI1E€HOB UX cemen,

1990 r. [142] (npum. nepes..).

6.3.1.2. lNpaBa 4YenoBeka n coumanbHas OTBETCTBEHHOCTb

rlpI/I3HaHVIe N yBaXXeHue npae 4esioBeka LMPOKO paccMaTpuBaloTCA B KayeCTBe HGO6XO,D,I/IMOVI
OCHOBbI A4 BEPXOBEHCTBA 3aKoHO4aTeIbCTBa U KOHLUEeNUUn couunarnbHom cnpaBenniMBoCTuU, a TakxXe B

KayecTBe OCHOBbI BaXKHENLLMX MHCTUTYTOB O6LLI,€CTBa, TaKNX KaK cy,u,e6Haﬂ cucrtema.

Honr n o6s3aHHOCTL rocydapcTB - cobnogate M 3awuuwaTb npaea denoseka. OpraHmsaums

HeceT OTBETCTBEHHOCTb 3a cObnoaeHne nNpas YenoBeka, B TOM YMche B chepe ee BNUAHMUS.
6.3.2. MNpuHumMnbl 1 bakTopbl

6.3.2.1. NMpuHUMNBbI

ﬂpaBa YyerioBeka ABIMAKOTCA HEOoTbEMJIEMbLIMMU, HeoTHy>XOaaeMbIMU, YHUBEPCalrbHbIMU,



HeagenmMmbiMn N B3anMOCBA3aHHbIMU!

- OHM HEOTBbEMIIEMbI, T.6. OHW OTHOCATCS K KaXAOMY MHOMBUAYYMY B CUMY MPUHAANEXHOCTU K
4ernoBeYecTBy;

- OHU HeOoTHyXOaeMbl, T.€. UMN HE MOXET HaaendaTb UM OTHUMMaTtb HU rocyaapcCtBo, HU Apyrue
MHCTUTYTbI;

- OHM BCeOoOLWM, T.€. NPUMEHUMbI K K2XXAOMY BHE 3aBMCMMOCTU OT Kakoro-nnbo craryca;

- OHW HEeLEenUMBbI, T.€. HU OAHO U3 NPaB YerloBeka He MOXXET UTHOPUPOBATLCS MO BbIOOPY;

- OHW B3aMMOCBSI3aHbl, T.€. COOnoaeHNE OQHOro NpaBa coaencTByeT COBNOAEHUIO APYrMX Npas.
6.3.2.2. dakTopsbl

Jonr rocygapcTe 3awmuiath YacTHbIX MWL U TPYNnbl OT HapYLUEHWA MpaB YeroBeka, a Takke
cobniogate 1 obecneumBaTb NpaBa YenoBeka B CBOeN topucamkumun. [ocypapctBa Bce aKTUBHee
npeanpuHUMaloT Wwarn Ans Toro, 4Ytobbl CTMMynMpoBaTb opraHu3auun, Gasupyowmecs B UX
IOPUCAMKLMM, K COBNIOAEHUIO MPaB YernoBeka Aaxe TaM, r4e OHU OCYLLECTBNSAIOT CBOK AeATENbHOCTb
BHE MpeaernoB AaHHOW topucaukumu. LLIMpoko mpu3HaHo, YTO OpraHu3aumMmM M 4YacTHble nvua MoryT
BO3ENCTBOBATb M BO3AENCTBYIOT HA NpaBa YernoBeka nNpsiMo UM KOCBEHHO.

OpraHunsaumm HecyT OTBETCTBEHHOCTb 3a cobntogeHve Bcex MnpaB YenoBeka, He3aBUCUMO OT
TOro, YTO rocyfapcTBO HECnOCOOHO MM He XenaeT peanu3oBbiBaTb CBOK 00s1I3aHHOCTb 3alumuiaTh
[oTv npaea). Cobniogate npaBa 4yenoBeka O3Ha4YaeT B MEepBYK Ooyepelb He orpaHuvMBaTb MNpaBa
OpYyroro 4yenoseka. OTa OTBETCTBEHHOCTb 3akntovaeTcs B YOeXOAEeHHOCTM, YTO [aHHble npaBa He
HapyLlalTCs HU B NACCUBHOM, HU B aKTUBHOW hopMe.

BbinonHeHne  oTBeTCTBEHHOCTM  cobniogaTe npaBa  4venoBeka  TpebyeT  OOSMKHOM
npegycMmoTputensHocTn. B cutyaumsax, korga rocygapCTBO He BbIMOMHSET CBOM JONT 3awuuwiartb
[NpaBa 4enoBeka], opraHusaumm cnegyet ocobo BHUMATENbHO obecnedvBaTb BbINOMHEHWE e€e
OTBETCTBEHHOCTM cobntogate npaBa 4enoBeka. [MposiBNeHVMe [OSMKHOM NpefyCMOTPUTENbHOCTU B
OTHOLLEHUN NpaB YenoBeka MOXET yKa3aTb Ha HeO6X0OUMOCTb AENCTBUN, BbIXOASLLMX 3@ paMKu TOro,
4TO ABNAETCS He06XoaMMbIM B X04€ HOPMarnbHON AEATENbHOCTW.

Pan q:)yH,D,aMeHTaJ'IbeIX HOPM YroyioBHOro npaBa HamnararT Ha 4acTHbIX N1l U opraHmn3auuun, a
TaKkKe Ha rocygapcrtea ropungn4eckyto nogoT4eTHOCTb U OTBETCTBEHHOCTb 3a Cepbe3HOE HapylleHue
MeXayHapodHbIX MNpaB 4elioBeka. OHu  BKMOYaKT 3anpeTt NbiTOK, ﬂpeCTyﬂﬂeHMVI npoTne
4eJ10BE4YHOCTW!, pa6CTBa n reHoumnpa. B HEKOTOpbIX CTpaHax opraHn3auun nognexat npecrnenoBaHuto
B Cy,D,e6HOM nopsagke B COOTBETCTBUU C HaUMOHalbHbIM 3aKOHOOATENIbCTBOM B CBA3W C MEXAYHapOOHO
NPU3HaHHbIMKU NpecTynneHnamMun. ,El,pyrme MHCTPYMEHTbI MO npaBaM YesioBeKa onpeaendarT CQ)epy
ropnanyeckmnx 00s13aTENLCTB opransau,MVl B OTHOLLEHUN NpaB 4YesloBeKa N XapaKkTep UxX peanunsaumnm m
npaBonpmMMeHeHus.

Ba3oBoi OTBETCTBEHHOCTbIO HEroCyJapCTBEHHbLIX OpraHu3auuin sBnseTcsa cobnogeHve npas
yenoseka. OfHako opraHu3auus MOXET CTOSMKHYTbCA C OXWOAHWSMW 3avHTEepPecOBaHHbIX CTOPOH,
BbIXOOALWMMM 3@ paMKu [MpocToro] cobnogeHus [NpaB 4ernoBekal, UM OHa MOXEeT CTPEMUTLCSA
cnocobcTBOBaTh peanu3auum npasB 4enoseka. [NoHaTue "cdepa BnmuAHMS" nomoraeT opraHvM3aumm
0CO3HaTb AMana3oH CBOMX BO3MOXHOCTEN MO NnogaepKke npae YyerioBeka cpeam pasnuyHbix cybbekToB
npasa. Takum o6pa3oM, OHO MOXET NOMOYb OpraHM3auun npoaHanu3npoBaTb CBOW BO3MOXHOCTU
BNUSATb Ha ApYyrMe CTOPOHbI, Ha MpobnemMbl npaB 4enoBeka, Ha KOTOpble OHa MOXET oOkKasaTb
Hanborbllee BO3OENCTBME, a Takke Ha CyObLEeKTbl npaBa, KOTOPbIX 3TO MOXET 3aTpOHyTb, NMGO
nobyxaaTb [MX K COOTBETCTBYHOLUM AENCTBUAM].



Bo3MOXXHOCTM OpraHusaumMu noAaaepXkvBaTh MpaBa 4YenioBeka vacto byayT MakcumarnbHbIMU B
OTHOLLEHUN ee COOCTBEHHbIX AeWcTBMA U paboTHukoB. Kpome Toro, opraHusauust 6yget mmeTb
BO3MOXHOCTb paboTaTb CO CBOMMW MNOCTaBLUMKaAMMK, OpraHu3auusiMM-aHanoramum wnv gpyrumu
opraHu3auusiMu, a Takke ¢ 06LiecTBoM B Gonee LUMPOKOM CMbICe 3TOro crioBa. B HekoTopbIx crnyyasx
opraHv3auuMm MoryT rnoxenaTb YBENUYUTb CBOE BIMSIHME MyTeM COTpyAHMYecTBa C  APYrvMu
opraHv3auusiMM M YacTHbiMM nuuamu. OueHka BO3MOXHOCTM Ans OEWCTBMA M Gonbluero BrUSHUS
OyneT 3aBMCETb OT KOHKPETHbIX 06CTOATENBCTB, YacTb U3 KOTOPbIX OTHOCUTCS K OpraHusaumm, a YacTb
- K KOHTEKCTY, B KOTOPOM OHa AelcTByeT. TeM He MeHee B MOMbITKE OKa3aTb BIUsIHWE Ha Apyrue
opraHv3aLumn opraHu3auusiM Bcerga creyet NpYHUMaTh BO BHYUMaHWe BO3MOXHOCTb HEraTUBHbIX UK
HenpegHaMepeHHbIX NOCNEACTBUM.

OpraHusaumsim criegyeT pacCMOTPeTb BO3MOXHOCTb MoAAEpXKKM obydeHuss B obnactu npas
yenoBeka Ans NOBbILLEHMS1 OCBEAOMITEHHOCTU O NpaBax YenoBeka cpean cybbLekToB npae u Tex [nvy u
opraHusauuit], KoTopble NoTeHUManbHO MOryT BO3AENCTBOBATb Ha HUX.

6.3.3. Npobnema npas Yenoseka 1: [JormkHas npeaycMOTpUTENBHOCTb
6.3.3.1. OnucaHne npobnemsbl

B uensax CO6J’HO,D,6HVIF| npae 4enoBeka opraHn3aunn HeCcyT OTBETCTBEHHOCTb 3a OCyLleCTBl1eHNE
OENCTBUN C OOSMKHOM npeaycMoTpuUTeribHOCTbIO, 4YTOObI BbISIBUTD, npeaoTBpaTnTb U MNMPUHATbL MEpPbl B
OTHOLWEHUN (baKTI/I‘-IeCKOI'O N BEPOATHOIO BO34ENCTBUSA Ha npaBa 4enoBeka B pesynbTtaTte CBOEM
OeATeNbHOCTN NN OeATENIbHOCTU TeX, C KeM OHU MMEeoT B3aMMOOTHOLUEHNA. Kpome TOro, ﬂ,eVICTByH Cc
OOIMKHOM npegycMoTpuUTesibHOCTbIO, OopraHmn3auua MOXeT O0CO03HaTb aKTyallbHOCTb CBOEM
OTBETCTBEHHOCTU 3a BIIMAHME Ha noBeaeHune Opyrux [J'IVILI,] B TeX cny4daax, Kkorga OHW MOoryT ObITb
I'IpVI‘-IVIHOI?I HapyLIJeHVIVI npas 4yerioBeka, B KOTOpble MOXeT ObITb BOBIeYeHa opraHunsaudus.

6.3.3.2. CooTBETCTBYIOLUNE OENCTBUS U OXMUOAHUS

lMockonbKy [MOHATUE] AOSMKHOW NPeayCMOTPUTENBHOCTU NPUMEHNMO KO BCEM OCHOBHbLIM TEMaM,
BKNOYas npaBa 4ernoBeka, B 7.3.1 cogepxartca [OMOMHUTENbHbIE pekoMeHdauuMuM Mo  AOSHKHOW
npeaycMoTpuUTeNbHOCTU. [[TpUMMEHNUTENBHO] KOHKPETHO K NpaBaM 4yeroBeka B Mpouecc [NpUMeHeHus]
OOIMKHOW NpeayCMOTPUTENBHOCTU, KOTOPLIN OTBeYaeT maclTaby opraHMsauumn n cutyaumm, B KOTOPOW
OHa HaxoauTcs, cnegyeT BKIYUTL criefyowme KOMMOHEHTbI:

- MONWUTMKY opraHusauuy B obnactu npaB YenoBeka, AaloLlyl0 SICHOe PYKOBOACTBO AN BCEX
BHYTPW OpraH13aumm u Tex, KTo C Hel NNOTHO CBS3aH;

- cpeactBa OUEHKUM TOro, Kakmm 06pa30M cywiecteywwiada unu npenaraeMaa OeAtTeribHOCTb
MOXET BIIUATb Ha npaBa 4YeryioBekKa,

- cpeacrtea BHeEAPEHUA NOJINTUKN B obnactu npaB 4YesioBeKa BO BCen opraHunsauunu;

- CpeacrtBa oOTChnexXunBaHnA pe3ynbTaTUBHOCTU CO BpPEMEHEM, 4YTOObl MMETb BO3MOXHOCTb
BHOCUTb HeO6XO,D,VIMbIe M3MEHEHUA B NPUOPUTETLI N NOOXO0ObI;

- pearmpoBaHue Ha HeraTMBHOE BO3AENCTBUE peLUEeHN U 4eATeNbHOCTU OpraHmM3auun.
6.3.4. Npobnema npaB 4YenoBeka 2: CuTyauun, CBA3aHHbIE C PUCKOM ANS NpaB YenoBeka
6.3.4.1. OnucaHne npobnemsl

CyuiecTByloT onpenerneHHble 0GCTOSTENbLCTBA U CPedbl, B KOTOPbIX OpraHusauuu ¢ Gonbluel
BEPOSATHOCTbIO CTOMKHYTCA C Bbl30BaMy W OUeMMaMW, CBA3aHHbIMKW C NpaBaMu 4YeroBeka, M B



KOTOPbIX PUCK HapyLLEHWs1 NpaB YenoBeka MoXeT Bo3pacTu. OHM BKIOYALOT:

- KOHMNUKT [129] unn 4pesBblHarHy0 MNOSIMTUYECKYHD HECTabuIbHOCTb, HECOCTOATENbHOCTb
OeMOKpaTU4ecKon nnu cygebHom cuctem, OTCyTCTBUE NOSIMTUYECKUX UMW FPpaXkgaHCKUX NMpas;

- 6eQHOCTb, 3acCyXy, KpUTU4eckne npobremMbl 300POBbsi UMK NPUPOAHbLIE KaTacTpodbl;

- yyacTve B A0OblBalOLLEN NN OPYrov AesTeNbHOCTM, KOTopasi MOXET CYLECTBEHHO MOBMUSITL
Ha NpUpPOAHbIE Pecypchl, TakmMe kak Boga, neca unm atmocdepa, Unm HapyLwmnTb coobLLecTBa;

- BrIM30CTb onepaumi kK coodLEecTBaMm KOPEHHOro Hacenenus [75, 154];

- 0eATENbHOCTb, KOTOPasi MOXET BNUSATb Ha AeTel v B KOTOPYH AeTU MOryT ObiTb BOBMNEYEHD! [
81, 82, 116, 117, 135, 147, 148];

- KyNbTYpy KOppyNLNK;

- CNOXHble Uenoykn [co3gaHund] pobaBrneHHOW CTOMMOCTW, B KOTOpble BxoauT paborta,
BbINOMHAEMas Ha HedhopmaribHOM OCHOBe 6e3 pPUaNYECKON 3aLUmThl;

- HeobxoauMOCTb MaclTabHbiX Mep ans obecneveHus 6e3onacHOCTU OOBLEKTOB U ApYyrux
aKTMBOB.

6.3.4.2. CooTBETCTBYIOLINE OENCTBUSA U OXKUOAHNS

B cutyaumsix, oxapakTepusoBaHHbIX Bbllle, OpraHusauuu criegyeT [OelcTBoBaTb C ocobon
OCTOPOXHOCTbIO. Takue cuTyaumm mMoryT TpeGoBaTb pacluMpeHHOro npouecca [MpUMeHeHUs] JOMKHON
npeaycMoTPUTENbHOCTU AN Toro, YTobbl 06ecneunTb cobniogeHne npae Yenoseka. ATO MOXET OblTb
OCYLLeCTBIIEHO, HaNpumep, NyTem He3aBUCMMOW OLIEHKM BO3OENCTBUS HA NpaBa YeroBeka.

OcyluecTBnss OeaTenbHOCTb B cpede, K KOTOPOW MNPMMEHVMMO OOHO WIM HECKONbKO TaKMX
06CTOATENLCTB, OpraHuM3aumsi, BEpOSITHO, CTONKHETCS C HeoOXOAMMOCTbIO BbIHECEHUS TPYAHbLIX M
MHOTOrpaHHbIX CY)XOEHWI OTHOCMTENbHO TOro, Kakum obpas3om el crnepyeT cebsi BecTu. lMockonbky
MOXeT He oKa3aTbCsi MPOCTOM (QOPMYyNbl M peLleHUsi, B CBOUX PELUEHWUSX OpraHuM3auuu cnegyet
NCXOAMTb M3 OCHOBHOW OTBETCTBEHHOCTM 3a cOOnodeHne npaB 4YenoBeka, NpuM 3TOM Takke
CNoco6CTBYS NPOABVXXEHMIO U 3aLuuUTe NOSHON peanu3aummn npae YerioBeka.

Pearnpyss Ha 3Tn [BbI30BbI], OpraHM3auMmM cnegyet ydnTbiBaTb NOTEHUManbHbIE NOCNEOCTBUS
CBOMX [OenctBur Takum oOpasom, 4ToObl Xenaemasi uenb cobrniogeHust npaB denoBeka Obina
OeNncTBUTENbHO AOCTUrHyTa. B 4acTHOCTW, BaxHO He cosdaBaTbh ApPYrMx HapyweHuin. CRnoXHOCTb
CUTyauun He JOSMKHA MCNOoNb30BaTbCs Kak NoBoA 4SS 6e3gencTBus.

6.3.5. Npobnema npaB Yenoseka 3: N3bexaHne coyyactums

6.3.5.1. OnucaHne npobnemsl

CoyuacTtve umeeT Kak topuanyeckoe, Tak n Helpuandeckoe 3HaveHue.

B topnan4eckoM KOHTEKCTE B HEKOTOPbIX HOPUCOMKUMNSAX COyYacTue onpeaeneHo Kak coBepLueHune
aenctema unn 6e3aencTBus, CyLLECTBEHHO BMAMSIOLLErO Ha OCYLECTBNEHWE HE3aKOHHOro AEeWCTBUS,
TaKoro Kak npecTtynneHue, npu ycrioBUM OCBEOOMITIEHHOCTU O COOAENCTBUM UMM HanMyum HamepeHus
COOeNCTBOBATb COBEPLUEHNIO 3TOr0 HE3AKOHHOIO AENCTBUS.

Cquacme CBSA3aHO C MOHATMEM COOEWCTBUSA B coBepLleHnn He3aKOHHOro OencTena unum



©e3nencTeng Nnn NOHATUEM noacTpeKkaTesnibCTtBa K HUM.

BHe ropuauyeckoro KOHTEKCTa coy4yacTve NpoucxoauT u3 6onee LMPOKMX OBLLECTBEHHbIX
OXMOAHWIN OTHOCUTENbHO NoBeAeHMsl. B 3TOM KOHTEKCTe opraHuM3aums MOXET paccMaTpuBaTbCsi Kak
COy4acTHMK, eCrv OHa NMOMOraeT B OCYLLECTBIEHUN APYIMMU NPOTUBONPABHbLIX AENCTBUINA, KOTOPbIE HE
COOTBETCTBYHOT MEXAYHapOAHbIM HOpMaM MOBEAEHWUS UMM HE Y4YMTbIBAlOT MX, KOr4a opraHusauus
nyTem MNpPUMEHEHUST OOMMKHOW NPesyCMOTPUTENbHOCTM 3Hana Wnu JofkHa Oblna 3HaTb, YTO OHU
npuBeayT K CyLLeCTBEHHOMY HEraTMBHOMY BO3AENCTBUIO HA OBOLLECTBO, SKOHOMUKY MMM OKPYXKatoLLYHO
cpeny. OpraHu3aums TaKkke MOXEeT pacCMaTpuBaTbCA Kak COYYaCTHUK, €CNIN OHa yManyuMBaeT O TaKuX
NPOTMBOMNPAaBHbIX AENCTBUAX UMK NOMNyYaeT BbIrO4Y OT HUX.

XoTa ux rpaHnubl HETOYHbI 1 3BONMIOLUMOHUPYIOT, MOXXHO OnncaTtb TpU CbOprI coy4dacTtu4.

Mpamoe coydyactme. OHO MNPOMCXOAMUT, KOrda oOpraHM3aumus Co3HaTenbHO coaencTeyeT
HapyLLUeHWIo NpaB YyerioBeka.

Coy4yacTtue c Bbirogor. OHO npepnonaraeT, YTO OpraHuM3auMsi unu [ee] QoyYepHue KoMMnaHWum
nony4atoT BbIroA4y HEMNOCPEACTBEHHO OT HapyLLEHWs! NpaB YerioBeka, COBEPLUEHHOro KemM-nnbo apyrum.
MpyvMepbl BKMHOYAOT OpraHuM3aumio, Mo3Bonsiolyo cunam obecnedveHuss 6esonacHOCTU NoaaBUTb
MUPHbIA NPOTECT NPOTUB €€ PEeLLEeHUn N AeATENbHOCTM U UCMONb3YIOLLYI0 PenpeccuBHble Mepbl Npu
oxpaHe ee OOBLEKTOB, MMM OpraHM3aLmio, MOMyYatoLyto 3KOHOMUYECKY BbIrOAYy OT HapylleHusi ee
nocTaBLLMKaMN OCHOBHbIX NpaB B cdepe Tpyaa.

Monuanueoe coy4yactve. OHO MOXET BKMHYaTb CUTyauMu, KOrAa opraHu3auus He nogHumaet
nepeq COOTBETCTBYKOLUMMM OpraHamMuM BRacTu BOMPOC O CUCTEMATUYECKOM WM MOCTOSIHHOM
HapyLLeHMN NpaB YernoBeka, Hanpumep, He BbickasbiBaeTCs NPOTUB CUCTEMATMYECKON AUCKPUMUHALIMM
OTAEnNbHbIX rPYnn B 3aKOHOAATENbCTBE O 3aHSATOCTMU.

6.3.5.2. CooTBETCTBYIOLUNE OENCTBUS U OXMUOAHUS

3HaunTenbHass BO3MOXHOCTb MOTEHUMAnbHOrO COy4YacTUsi B HapyLleHuM npaB uYenoBeka
BO3HMKaeT npu obecnedeHnn 6Ges3onacHocTM. B 9TOM OTHOLIEHMM MOMMMO MNPOYEro OpraHuM3aumm
crneayeT NpoBepsaTb, YTO ee Mepbl Ans obecneyeHnss 6e30nNacHOCTM He HapyLlatoT npaBa YenoBeka u
COOTBETCTBYIOT MEXAyHapOAHbIM HOpMaM UM CcTaHgapTam npaBonpuMmeHenus. [lepcoHan pgns
obecneveHnss 6e30NacHOCTN (HAHATbLIA MOCTOSIHHO, BPEMEHHO WNU MO NoApPsSAy) LAOMMKEH MNPOWTK
cooTBeTCTBYylOLEe obyyeHne, B TOM 4ucre B 4acTu cobniogeHus crtaHgaptoB B obnactu npas
yenoseka. [Mpn xanobax Ha npoueaypbl U nepcoHan no obecneyeHuto 6Ge3onacHocTn cnegyet
pearMpoBaTtb Ha HUX M paccrefoBaTb CBOEBPEMEHHO U, T4e 3TO agekBaTHO, He3aBucumo. bonee Toro,
opraHuMsauun crieqyeT nposiBNATb OOIDKHYK NPeayCcMOTPUTENbHOCTb, 4TOoObl 0becneunTb CcBOe
Hey4acTMe B HapylleHMsIX NpaB YerioBeka, COBepLUaeMbiXx cunamy obuiecTBeHHoOW 6e30nacHOCTW.
OpraHunsaums gomkHa rapaHTMpoBaTh, YTO OHa He CMOCOOCTBYET 3TUM HAPYLLUEHUAM U He MNosy4aeT oT
HWUX BbIroay.

Kpome TOro, opraHn3auunm cnenyert:

- HE NpenocCTaBnATb TOBaApbl UK yCIyrn opraHn3aunn, KOtopada Ucnonb3dyeTt UxX And T1oro, YTOOLI
OCYLLEeCTBINATb HApyLLeHUA npaB YerioBeKa,

- HE BCTynaTb B cbopmaanoe nnn He¢)opmaanoe NnapTHEepPCTBO UM OOroBOpPHbIE OTHOLLEHUA C
napTHeEpPOM, KOTOprI7I coBepLUaeT HapylleHnda npaB 4YerioBeka B KOHTEKCTE 3TOrNo napTHepcTBa Uin B
paMKax BbINOJIHEHUA pa6OTbI Ha OCHOBe€ nogpAana;

- obecneunTb CBOK MHPOPMMPOBAHHOCTL O COLMAbHbIX U SKOMOTMYECKUX YCIOBUSIX, B KOTOPbIX
NPOM3BOASATCSA 3aKynaeMble TOBapbl U YCINYru;



- obecneuntb HecoyvacTne B [BbIHY)XOEHHOM] MepeMelleHMM nwgen ¢ ux 3emnu, 3a
UCKNIOYEHNEM CriyyaeB, Korga 9TO OCYLeCTBNSeTCA B COOTBETCTBMM C  HaUMOHamnbHbIM
3aKOHOAATENbCTBOM U MeXAYHapoAHbIMW HOpMamu; Mpu 3TOM AOMKHbl OblTb U3y4YeHbl Bce
anbTepHaTUBHblE pelleHns UM obecrneyeHO npedocTaBreHMe 3aTPOHYTbIM CTOPOHaM afdeKBaTHOM
KoMneHcaumu;

- paccMOTpeTb  BO3MOXHOCTb  MyGnUYHOrO  3asiBfieHVMs  WNM  APYroro  OencTBus,
AEMOHCTPUPYIOLLLIErO, 4YTO OHAa HEe MUPUTCA C HapyWeHUsIMU npaB 4erioBeka, TakMMMU Kak
AVUCKPUMUHALUNS, UMELWUMI MECTO B paMKax TPyAoBbIX OTHOLLEHMWI B 3aTparnBaeMblX CTpaHax;

- nsberatb B3aMMOOTHOLLIEHWUI C opraHnzaundammn, 3aHATbIMU aHTMcoumanbHOW AeATeNbHOCTbIO.

OpraHusaumst MoXeT 0CO3HaTb, NPefOoTBPaTUTb PUCKN COYYacCTUs N OTpearnpoBaTh Ha HUX MyTeM
BHECEHMSI OOLWMX 3NEMEHTOB OpPUAMYECKMX M OOLEeCcTBEHHbIX TpeboBaHWMiA B CBOWM npouecc
[NpumMeHeHus] oomkHOW NpeayCMOTPUTENBHOCTH.

6.3.6. Npobnema npaB. 4YernoBeka 4: YaoBnNeTBOpeHME xanob
6.3.6.1. OnucaHne npobnemsi

Naxe B Tex cny4yasix, Korga [rocygapCTBEHHblE] MHCTUTYTbl paboTalT onTuManbHO, MoryT
BO3HMKaTb AWUCMYTbl OTHOCUTENbHO BO3AEUCTBUSI PELUEHWUA U OesiTeNbHOCTU OpraHu3aumMv Ha npasa
yenoBeka. ADEKTUBHbIE MEXaHW3Mbl YOOBNETBOPEHUS Xanob wurpalT BaxHyl ponb B [osre
rocyfapcTtBa 3aliMuiatb npaBa u4enoBeka. B paBHoW Mepe, 4TOObl peanu3oBbiBaTb CBOKO
OTBETCTBEHHOCTb cobOntojaTe nNpaBa u4ernoBeka, oOpraHusauuv crnegyeT co3fjaTb  MexXaHW3Mbl
NHOPMUPOBAHMSA OpraHM3auMn 1 Bo3melleHust yulepba ans Tex, KTo CYMTaeT, YTo MX npaea Obinu
HapyleHbl. JTOT MexaHu3M He [OMKeH orpaHuMuMBaTb [JOCTYNn K WX MNpaBy MCNonb3oBaTb
CylLlecTBylOLLME topuanYeckne kaHanbl. HerocygapCTBeHHble MeXaHU3Mbl He [OSKHbl noapbiBaTb
CTabMNBHOCTM rOCYAAPCTBEHHBLIX WMHCTUTYTOB, B YaCTHOCTU OPUAMYECKMX MEXaHU3MOB, HO MOryT
npefocTaBUTb AOMNOMHUTENbHbIE BO3MOXHOCTM ANsi obpalleHns 3a MOMOLLbI MIN BO3MELLEHUs

ywepba.
6.3.6.2. CooTBETCTBYHOLUNE OENCTBUSA U OXUOAHUS

OpraHusaumm cnefyeTt yCTaHOBUTb MK MHbIM 0Bpa3om obecneunTb Hanmyme KOMNEHCUPYLNX
MEXaHM3MOB AN11 COOCTBEHHOro MCMNONb30BaHMA W ANS MCNOSb30BaHUS €e 3auMHTepecOBaHHbLIMU
cTopoHamu. [1ns Toro 4Tobbl 3TU MeXaHU3Mbl BbINK APPEKTUBHBI, UM crieayeT OblTh:

- NIETMTUMHbIMU. ClOOa OTHOCATCA ACHble, Npo3padvHble U B [OCTaTOYHON Mepe He3aBUCUMble
CTPYKTYpbI ynpaBneHud, npegHa3Ha4eHHble O5A obecnevyeHuns Toro, YToObl HM oaHa CTOpOHa npouecca
pacCcMOTpEHUA KOHerTHOVI Xanobbl He Morna BMelUMBaTbCs B cnpaeennmMeoe ynpasrieHne 3TUM
npoueccom;

- AOCTYNHbIMU: cneayeTt aHOHCMpPOBaATb MX CyUWEeCTBOBaHME, a TakKXe npenoctaBnATb NOMOLb
Xanyrwmnmca CTopoHaMm, KOTOpble MOryT CTOJIKHYTbCA C NpPenATcTBUAMU ONA OO0CTyna, TakKMMU Kak
A3bIK, HErPaAaMOTHOCTb, HEOCBEAOMJIEHHOCTb UM HEOOCTaTOK (*)VIHaHCOBbIX pecypcoB, yaoarneHHOCTb,
orpaHun4yeHume BO3MOXXHOCTEN UM onaceHust npecrneagoBaHnA,

- NpeAckasyeMbiMU: [AOMKHbl CYLLECTBOBaTb SICHbIE U M3BECTHble MpOLeaypbl, coaepxalue
yeTkMe EPEMEHHEIE paMKu ONA KakOoW cTaguv U npo3padHble B OTHOLUEHMM TUMOB MPOLIECCOB U

pe3ynbTaTtoB, KOTOpPbl€ OHU MOIyT WKW HEe MOryT npeanoXutb, U cnocoboe MOHUTOPWUHIa AnAa
OOCTUXEeHNA nbbIX pe3ynbTaToB;



- CcrnpaBegnMBbIMU: >KanyloLMMCs CTOpOHaM crnegyet obecneuntb pasyMHbId  JOCTYN K
NCTOYHUKaAM MHDOPMaLMK, KOHCYNbTaUUsiM U 3HaHUAM, HEOOXOAMMbIM AN y4acTusi B CpaBeasIMBoOM
npoLecce paccMOTpeHus xanob;

- COBMECTUMbIMW C MpaBamMu: pe3ynbTaTbl U MPaBOBble MEXaHW3Mbl LOMKHbI COOTBETCTBOBATb
MeXOyHapo4HO NMPU3HaHHbIM cTaHaapTam [B obniactv] npae YenoBeka;

- ACHBIMM U NMPO3paYHbIMU: XOTHA MHOrAa MOXeT NoTpeboBaTbCa KOHPUAEHLNANbHOCTb, NPOLIece
N pesynbTaTbl AOMKHbI OblTb [AOCTATOYHO OTKPbITbI ANS OOLECTBEHHOrO U3YYEeHUS! U [OIIKHbI
npuaaBaTh AOMKHbIN BeC UHTepecam oOLLecTBa;

- OCHOBaHHbIMM Ha AOwuanore M nocpeaHun4ecTtBe:. npouecc OOJNKeH [I'Ipe,El,yCManVIBaTb] NMOUCK
B3anMMOCOriiacoBaHHbIX peLLleHVIVI On4a paspeleHnd Xanob nyTemMm BOBJ1I€4HEHUA CTOPOH; NpuU HannM4dnm
)KenaHus BbIHECTU MO »Kanobe cyp,e6Hoe peweHne 3a CTOpOHamMu criegyet COXpaHUTb MNpaBo
OCyLLEeCTBUTb 3TO NyTeM OTAEJIbHbIX HE3AaBUCUMbIX MEXaHU3MOB.

6.3.7. Npobnema npaB. 4Yenoseka 5: MCKpUMMHALNA U YSI3BUMbIE TPYNMbl
6.3.7.1. OnucaHne npobnemsi

OuckpumnHaums BknoyaeT nwboe BblAENEHUE, MWCKOYEHMEe WK NpepnodTeHne, KoTopoe
CBOAWUT Ha HET paBHOMpaBHOe obpalleHne MM BO3MOXHOCTW, KOrga TakoW MOAXOL4 OCHOBaH Ha
npegybexneHun, a He Ha nNpaBOMEPHbIX OCHOBaAHWSAX. HenpaBOMepHble OCHOBaHUSA O
OVCKPUMMHALMN BKINKOYAOT, HO HE OrpaHuYeHbl: pacown, LBETOM [KOXW], MOfOM, BO3PACTOM, SI3bIKOM,
UMYLLLECTBOM, [PaXOAHCTBOM WM HALWOHAIbHOCTbIO, PEenuren, 3THUYECKMM WM coumanbHbIM
NPOUCXOXOEHNEM, KaCTOW, SKOHOMWYECKMMW OCHOBAHMUSIMW, OFPaAHUYEHHbIMM  BO3MOXHOCTSMM,
OepeMeHHOCTbI, MPUHAANEXHOCTBI K KOPEHHbIM HapogaMm, MPUHAAMNEXHOCTbIo K npodcoto3am,
NONUTUYECKUMM MPEANOUYTEHNAMN AN NONUTUYECKUMU UMM UHBIMU MHeHusMU. B uncno HegaBHO
BO3HUKLUNX HErnpaBOMEPHbIX OCHOBaHWUN [ANs ANCKPUMWHALMN] Takke BXOAAT CEMEWHOEe MNOoSIoKeHue
UM HanuuMe WKOMBEHLEB, NIMYHbIE B3aMMOOTHOLLUEHUS M MoKasaTenu 340POBbs, TakMe Kak cTaTyc
BUY/CIMINAO. 3anpet AnCKpUMUHALMK SBNSETCA OAHUM M3 caMbiX dyHAAMEHTanbHbIX MPUHLMMNOB
MeXOyHapoaHOoro npaea B obnactu npas yenoseka [71, 78, 133, 134, 136 - 139, 141, 143, 149, 150,
156].

MonHoe n acbdekTUBHOE y4acTue B kmM3Hu] obLLecTBa 1 BOBMEYEHNE B Hee BCEX Py, BKIOYas
ys3BMMble, NPenoCTaBnseT M MNoBbiaeT BO3MOXHOCTU AN BCeX 3aTparmBaemblX OpraHuMsauui u
nogen. OpraHuszauusi MOXeT CYLEeCTBEHHO BbiMrpaTb OT MPUMEHEHUS akTUMBHOIO nogxoda Ans
obecneyeHns paBHbIX BO3MOXHOCTEN U YBaXKEHNSA BCEX JIMYHOCTEMN.

[danbHenwen AMckpuMUHauum Hanbonee noABepXeHbl rpynnbl, paHee ABMSBLUMECH OOBLEKTOM
HernpepbIBHON ANCKPUMWHAUMK, NpuBeALIen K cuTyauuu, Koraa [Mx npasa] NOCTOSIHHO ywleMneHbl. Mx
npasam 4YenoBeka cnegyeT YyAensaATb [AOMNOMNHUTENbHOE BHMMaHWE C TOYKU 3peHus 3awuTbl ©
cobnoeHna Takmx npaB CO CTOPOHblI opraHusaumn. XoTs OBblMHO YS3BUMbIE TpPyMMbl BKNOYaOT
YNOMSIHYTbIX B 6.3.7.2, B KOHKPETHOM coobLiecTse, rae AeCTBYeT opraHnsaums, MoryTt 6biTb 1 Apyrve
YSi3BUMBbIE TPYMnbI.

,D,VICKpVIMVIHaLI,VIFI MOXeT ObITb KOCBEHHOW. Takas CuUTyauna BO3HUKAET, KOrga Ha I'IepBbIIZ B3rnaa
HeﬁTpaanoe Tpe6OBaHI/Ie, KpMTepVIVI N npakTuka nocTtasAT Ny C onpe,u,eneHHoPl XapaKTepMCTMKOVI
B HEBbIrOAQHOE MOJI0XXEeHNE NO CpaBHEHUIKO C APYrMMn nmuamu, ecrin Takme Tpe6OBaHMG, KpI/lTepVIIZ nnn
npaKkTnka 00BbEKTUBHO He 0OOCHOBaHBbI npaBomepHoﬁl uenbo n cpeacrtea AOCTUXEHUA 3TON uenu
HeaaeKkBaTHbl U HE HeO6XOD,VIMbI.

6.3.7.2. CooTBETCTBYIOLME AENCTBUSA N OXKMOAHUA



OpraHusaumu criegyeT NpuHATL Mepbl ANs Toro, YTobbl o6ecneynTb OTCYTCTBME AUCKPUMUHALNN
paboTHMKOB, NAPTHEPOB, KIMMEHTOB, 3aMHTEPECOBAHHbLIX CTOPOH, YIIEHOB M BCEX OCTarbHbIX, C KEM OHa
MMeeT KOHTaKTbl UM Ha KOro oHa MOXeT BO3AeNCcTBOBaThb.

OpraHusaumm criegyeT nU3yuntb CBOK AEATENbHOCTb U AEATENbHOCTb APYrMX CTOPOH B paMKax ee
chepbl BNUAHMA Ona  TOro, 4YToObl OonMpedenuTb, MNPUCYTCTBYET NM nNpsAMasl UM KOCBEHHas
anckpummHaumsa. En Tarke cnenyet obecneynTb OTCYTCTBME CnOcO6CTBOBAHUS UCKPUMUHALVNOHHBIM
NnpakTUKaMm 4Yyepe3 B3anMOOTHOLLEHUS, CBSI3aHHbIE C ee AesaTenbHOCThbIo. Ecnun Takas cutyaums umeet
MEeCTO, TO opraHusauumn cnegyet nodyauTb OpYrne CTOPOHbI [BbIMOMHWUTL] MX 06A3aHHOCTM AN
npegoTBpaLLeHnss OUCKPMMUHALMK 1 NOCOAENCTBOBATL MM B 3TOM. B cniyyae oTcyTCcTBMS ycnexa en
cnenyeTt nNepecMoTpeTb CBOM B3aMMOOTHOLLEHMS C TakMMun opraHmsaumsmmn. OHa MOXeT, Hanpumep,
NpeanpuHATL aHanmM3 TUMNUYHBIX CNOCOBOB, KOTOPbLIMM OHAa B3aMMOLEWCTBYET C XXEHLMHamu, B
COMOCTaBMEHNN C MY>XYMHAMM U 0OpaTUTbL BHUMAHWE Ha TO, ABNAOTCA N MNOMAUTUKN U PELLEHUSA B 3TOM
OTHOLUEHNN OOBEKTMBHBIMU UIM OTPaXaloT cTepeoTunHble npenybexaeHus. OHa MOXET Mo XenaHuto
0bpaTnTbCa 3a COBETOM K MECTHbIM UM MeXOYHapOAHbIM OpraHu3auusam, MMeLnM oneiT B cdepe
npaB yenoseka. OpraHmsaums MOXET MCMONb30BaTb BbIBOAbI M PEKOMEHOALMN MEXOYHAPOOHbIX Unn
HaLUMOHarbHbIX NPoLeayp MOHUTOPUHIa UM paccrneaoBaHuim.

OpFaHI/I3aU,VIVI cnenyet pacCMOTpPETb BO3MOXHOCTb COOENCTBUS MOBLILLEHUIO OCBEAOMMNEHHOCTU
YIEeHOB YA3BUMBbIX rpynn 00 nx npasax.

OpraHusaumun criegyeT Takke Crnoco6CTBOBaTb MCNPaBNEeHWUO AWCKPUMUHaALUWM UM Hacneaus
npowson AUCKPMMMHAUUKW, Korga dTo  ocywlecTBMMO. Hanpumep, e cnegyeT CTpeEMUTbCS
npedocTaBnATb paboTy wnvM BecTU gena C opraHvM3auusiMy, yrnpasfsieMbiMKW NHOOAbMU M3 Fpynm,
NCTOPUYECKN MNOABEPraBLUMXCSH  OUCKpUMMHAumMM. Ecnm  3aTo  uenecoobpasHo, el cneagyet
nogaepXuBaTb yCUnus 4ns yrydlweHus 4ocTyna Kk obpa3oBaHuio, MHPACTPYKType UMK coumarnbHbIM
ycryram Ansi rpynmn, He UMEILLMX MOSTHOro A0CTyNna K HUM.

OpFaHVI3aLI,VIﬂ MOXeT MPUHATb NO3UTMBHLINA U KOHCprKTI/lBHbIIZ B3rnda Ha pa3Hoo6pa3Me cpeaun
niogen, ¢ KOTOPbIMAU OHa B3aI/IMO,EI,eIZCTByeT. OHa moxeT paccMaTpmBaTb He TOJIbKO acneKkTbl npas
yerioBeka, HO Takxe npeunmyllecTtsa Ond CBOEN COOCTBEHHOM neAaATenbHoOCTn B TepMnHax LUEeHHOCTH,
OOMOSIHEHHOM NOJIHOUEHHbIM passutnemMm MHOrorpaHHbIX yernoBe4yeCKnx pecypcosB 7
B3aMMOOTHOLUEHWIA.

Hwke npuBeneHbl MpuUMepbl YS3BUMbIX TPYMM U KOHKPETHbIX COOTBETCTBYIOLUMX OEWUCTBUA WU
OXUAaHUN.

XKeHWmHbl 1 0eBOYKM COCTaBNAT MOMOBUHY HaceneHus MyMpa, HO OHWM Y4acTO CTasnKuMBalTCs C
OrpaHWyeHHbIM JOCTYMNOM K pecypcaM M BO3MOXHOCTSIM MO CPABHEHWUIO C MYXYMHAMWU U ManbYvKamu.
XKeHWm Hbl nMetT nNpaBo MoMb30BaTbCA BCEMU NpaBaMu 4vernoBeka 6e3 OUCKPUMWHAUMK, BKMOYas
[npaBa, cBsA3aHHble C] oOpas3oBaHMeM, MNpMemMoM Ha paboTy, 3KOHOMMYECKOM U coumanbHOWM
OEeATeNbHOCTbIO, a Takke NpaBo NPUHUMAaTL PeLleHe O 3aMyXecTBe, N0 CEMENHbIM AenaM U O CBOeEM
penpoaoyKTMBHOM 340poBbe. B nonuTuke u OeATenbHOCTM opraHu3auun crieqyeT Hagnexawmm
obpa3oM yuuTbiBaTb MNpaBa XEHWWH K CcnocobCTBOBaTb PaBHOMY OOpalLEHVMI0 C MYXYUMHaAMU U
XXEHLMHaMN B 9KOHOMMUYECKON, coLmarnbHOm 1 nonutmnyeckomn ccpepax [133, 149].

Jliogn Cc orpaHUYeHHbIMU BO3MOXHOCTAMM 4acTo SABASAOTCA YA3BMMbIMKW, 4aCTUYHO U3-3a
owmnboYHOro npeacTtaeneHnsa 06 nx Haebikax M cnocobHocTax. OpraHmsaumm crnegyeT CO4eNCTBOBaATb
obecneyeHno JOCTOMHCTBA, HE3aBMCUMOCTU W MOSHOMY Yy4yacTuM0 B OOLLECTBEHHOW XWU3HW LN
MY>KUYMH W XKEHLUMH C OrpaHUYeHHbIMM BO3MOXHOCTAMU. CreayeT cobniogatb NPUHLNMMA UCKNHYEHNS
OUCKPUMMHALMN, WU OpraHusauuam cregyeTr paccMoTpeTb BO3MOXHOCTb obecrneyeHns pasyMHbIX
yCroBWIK ANga JocTtyna K obbekTam.



HeTn aBnatTCs 0COOEHHO YA3BUMbIMU, YaCTUYHO B CBSA3U C MX 3aBUCMMbIM MofoxeHuem. lMpu
OCYLLECTBEHMM [OENCTBUS, KOTOPOE MOXET MOBMMATbL Ha AeTen, npuopuTeT crnegyeTr OTAaBaTb
ny4qwnm nHTepecam geten. Cnegyet Bcerga cobnogartb M yunTbiBaTb NpHUMNbI KOHBEHLMM O NpaBax
pebeHka, KOTopble BKOYAKOT OTCYTCTBME OUCKPUMWUHAUUK, NpaBo pebeHka Ha >KW3Hb, BbhKMBaHMWE,
pa3sutne 1M ceoboay BhipaxeHus [81, 82, 116, 117, 135, 147, 148]. OpraHusaumsm cnegyet MMeTb
NoNUTUKY, KOTOpas He OOMycKaeT CO CTOPOHbI MX PabOTHUKOB CEKCyamnbHYH 3KCMyaTtaumio Unn NHyo
dopmy akcnnyatauum geTen.

KopeHHOe HaceneHwe MOXeT cyMTaTbCA YSI3BMMOWM TPYMNMOW, MOCKOSbKY OHO CUCTEMaTUYEeCKM
noABepranocb AMCKPUMUHALMW, BKIOYAs KOMOHW3auuio, BbICENEHNE C UX 3eMenb, CTaTyC, OTINYHBIN
[oT cTaTyca] gpyrux rpaxgaH, U HapylweHue ux npasB yenoBeka. KopeHHoe HaceneHue nonb3yeTcs
KONMMEeKTMBHLIMX NpaBamu, a oTAenbHble Nuua, NpuHagnexawme K KOpeHHOMy HaceneHuo, obnagatoT
BCeOOLUMMM NpaBamMm YenoBeka, B YaCTHOCTU NPaBOM Ha paBHOe obpalleHne 1 paBHble BO3MOXHOCTH.
KonnekTMBHble npaBa BKAYAKOT: camoonpegeneHne (T.e. nNpaBO Ha onpegerieHne CcBoen
NMOEHTUYHOCTU, CBOEro MOMMUTUYECKOro ctaTyca M NyTen, KOTOPbIMU OHU XOTAT pa3BMBaTbCA); 4OCTYN K
TPaaMLUMOHHBIM 3eMNsAM, BOAE M pecypcam M ynpaBneHne vMmu; nogaepXkaHue u criefoBaHne CBOUM
obbl4asM, KynbType, A3blKy U TPagUUMOHHBIM 3HaHWAM, cBOOGOAHOE OT AMCKPUMMHALMK; ynpaBneHue
CBOEWN KyNnbTYpHOM W UWHTENnekTyanoHon cobcTtBeHHOCTb0 [75, 154]. OpranHusaumm cnegyet
npu3HaBaTb M cobnogaTb MpaBa KOPEHHOr0 HacerneHust Mpu OCYLLECTBIEHWM CBOUX PELUEHUA U
peatenbHocTu. OpraHu3aumu cnegyeT npusHaBaTb M cobnogaTe NPUHLMN HEAUCKPUMUHALUK 1 NpaBa
OTAeNbHbIX MWL, NpUHaAnexawmnx K KOpeHHOMY HacerneHuto, Npu OCYLLECTBIEHMN CBOUX PELUEHUR U
AeATenbHOCTY.

MwurpaHTbl, Tpy4OBble MUIPaHTbl U YfeHbl UX CeMen Takke MOryT ObiTb YA3BUMbIMU K3-3a KX
WHOCTPaHHOIo UNN PErMOHaNbHOrO NPOUCXOXOEHUS, OCOBEHHO €CriM OHWU ABMAKTCH HeperynspHbIMu
UM  HEeOOKYMEHTUPOBAHHbIMKM  MurpaHTamu. OpraHudauum cregyeT cobniogate WX npaBa U
cnocobcTBOBaThH CO34aHMIO KNMMaTa yBaXeHUs npasB YyernoBeka 411 MUrPaHToB, TPYOOBbIX MUTPAHTOB
1 YneHoB nx cemen [78 - 80, 142].

Jlioan, nogBeprarwineca JuCKpuMmnHaLunm Ha OCHOBE NMPOUCXOXOEHUA, BKITIOYaA KaCTOBOeE. CoTHu
MUNIMOHOB  Ntoden noaseprarvnTtcaA AOUCKpUMUHaAUMKM KN3-3a WUX HacnegcCcTtBeHHOro ctartyca Wunum
NMPONCXOXOEHNA. OTa cbopma ANCKpUMUHaUMM OCHOBaHa Ha WCTOPUYECKOM HapyleHun npas,
onpasabiBaeMoM OLINBOYHbBIM npeacrtaBneHnem, 4YT1o HEKOTOpble JIoaAN CHUTAKOTCA "HeuncTbiMn" Unu
MeHee OO0CTOMHbIMUK N3-3a rpynnbl, B KOTOpOIZ OHU POaAUNUCDH. OpFaHM3aLI,I/II/I cnenyet nsberaTb Takmx
NPaKkTuK 1, rae 3To u,enecooGpasHo, CTpeMUTbCA BHECTU BKINaA B NCKOPEHEHUE 3TUX nNpenpaccyakos.

Jiogn, nopggeprawowmecs AMCKpUMMHAUMM  Ha  OCHOBe pacbl. Jliogn noaeepratoTcs
ONCKPUMMHALUMM B CWUNY WX packl, KynbTypHOW CamMOObITHOCTM W 3THUYECKOrO MNPOUCXOXKAEHUS.
NcTopudeckn nmeet MeCcTo HapylleHue npas, onpaBAbiBaemMoe OWMOOYHbIM MPeACcTaBfeHNEM, YTO
HEeKOTOpble NoAN ABMASKTCA HEMOMHOLEHHbIMU B CUMY LBETA UX KOXW UK KynbTypbl. Pacnam yacto
NpUCYTCTBYET B pPErmoHax, rae B NpoLsioM [Mmeno mMecto] pabCcTBO MM NpUTECHEHWE O4HOW pPacoBOW
rpynnel gpyrou [141, 150, 156].

Opyrve yassumble rpynnbl BKNKOYAKOT, HANpUMep, npecTtapenbiX, BbIHYXOAEHHO NepeMeLLEHHbIX,
©eaHbIX, HErpamoTHbIX, Ntogen, xusywmnx ¢ BUY/CINL, MeEHbLUMHCTBA U PENUTMO3HbIE FPYNMbI.

6.3.8. Npobnema npa. 4YenoBeka 6: [paxgaHckue u NoNMTUYecKne npaesa
6.3.8.1. OnucaHne npobnemsl
"paxgaHckue n NoNUTUYecKne npasa BKITYaT abCcontoTHbIEe Npasa, TakMe Kak NpaBo Ha XW3Hb,

npaBo Ha D,OCTOVIHyPO XWM3Hb, NMpaBO Ha CBO60,EI,y OT NbITOK, NpaBO Ha ©e30nacHOCTb NIMYHOCTH, npaso
Ha CBOK COBCTBEHHOCTb, csoGony N HEenpukKkoCHOBEHHOCTb JIMYHOCTWU, MNpaBO Ha cobnogeHne



npoueccyarnbHblX rapaHTUi U cnpasBenfiMBoe paccMoOTpeHue gerna npyv 0o6BMHEHMU B COBEpLUEHUN
YrONOBHOrO MpecTynnieHns. 9T NpaBa BKNKOYAKT Takke NMpaBo Ha cBobopy ybexaeHwun n csobopy
cnoea, ceBobogy MUPHBIX cobpaHui N obbeguHeHun, ceoboady NpUHMMAaTh U UCNOBEAOBATL PENUMAIO,
csoboay BepoBaHus, cBOOOAY OT BMelLaTenbCTBa B YAaCTHYK M CEMENHYI XWU3Hb U Mepenucky, a
Takke OT BTOPXEHUSA B Xunuuwie, ceoboay OT nocAratenbCTB Ha YeCTb MMM penyTauuio, npaBo Ha
[0CTyN K 00LWEeCTBEHHbLIM yCryram 1 npaeo ydacTus B Bbibopax [143, 152].

6.3.8.2. CooTBETCTBYHOLUNE OENCTBUSA U OXUOAHUS

OpraHusaumu criegyeT yBaxaTb BCe rpaXkaaHCKkue U nonuTuyeckue npasa nnyHocTu. Mpumepsi
BKIIOYAIOT crnefytolme npasa (HO He OrpaHMYMBaOTCS UMU):

- Ha )XN3Hb;

- Ha CBOGO,D,y MHEHMA N BbIpaXeHua; opraHun3aumm He cnenyet CTpeMUTbCA K nodaBlieHUIo
YbMX-NMn6o B3rNsi40B M MHEHWUW, Aaxe ecnu JaHHoe nuuo BblpaXaeT KpuUTnyeckoe OTHOLUeHUe K
opraHumsaunm BHYTpU Unmn BHE ee;

- Ha cBobOAY MUPHLIX COBpaHUn N 06 BLEOUHEHWUN;

- Ha cBoboay uckaTb, nofydatb M nepegaBaTb MHGOPMauUMlo M ngen nbbiMm crnocobamm
HEe3aBMCMMO OT HaLMOHaIbHbIX rPaHNL;

- Ha BnageHue co6CTBEHHOCTLIO (CaMOCTOATENbHO UM COBMECTHO C APYrMMUK) U Ha cBobody oT
NPOW3BONBHOIO NULLEHUS UMYLLECTBA;

- Ha JOCTyn K HagnexalivMm npaBoBbIM MpoueaypaM U crnpaBeasiMBoe paccMOTPeHWE nepef
NPUMEHEHMEM KAKUX-TMOO BHYTPEHHMX OUCLUNINMHAPHBLIX Mep; nibble AMCUMMNUHAPHbIE Mepbl
[AOIMKHbI OblTb NPOMOPLMOHANbHBIMU U HE OOMKHbI BKNOYaTb (PU3NYECKOe Hacunme unm HeryMaHHoe
UM YHU3UTenNbHoe obpalleHue.

6.3.9. Npobnema npaB Yenoseka 7: QKOHOMUYECKME, COLManbHbIE U KyNbTypHblE NpaBa
6.3.9.1. Onucanne npobnemsi

Kaxgbih 4enoBek, SABNASACb 4neHom obuiecTtBa, MMeeT 39KOHOMWYEeCKue, couuanbHble W
KynbTypHble MpaBa, [cobniogeHne KOTopbix ABNAeTcs] HeobxoouMMbiM Anst [COXpaHEHUs] ero unm ee
AOCTOMHCTBA U NU4HOro passuTnda. Cioga oTHOCATCS nNpaBa Ha: obpasoBaHve; paboTy B cnpaBensimBbIX
n BGnaronpusaTHbLIX YCroBuSX; cBobody oObeaAvHEeHUN; yOOBNETBOPUTENbHbLIA YPOBEHb 3[00POBbS;
YPOBEHb XW3HW, 4OCTAaTOYHbIN A8 [nogaepxaHnd] ero unn ee nusmyecKkoro 1 YMCTBEHHOMO 340PO0BbS
1 BNaroCcoCTOSHUS €ro UnNu ee CemMby; NULLY, OAEXAY, XUnuLe, MegULMHCKYH NOMOLLb; HE0OX0ANMYIO
coumanbHylo 3aWuTy, Hanpumep B criydae notepu pabotbl, 60ne3Hn, notepu TPYAOCNOCOOHOCTH,
cmepTn cynpyra(-u), AOCTUXKEHMSI TOXWIIOTO BO3pacTa M OpYrMxX OrpaHuUYeHWn B CpeacTBax K
CYLLLEeCTBOBAHMIO, KOTOPble CaM YeNoBEeK He MOXET KOHTPONMpOoBaTb; MCMOBEAOBaHWE penuruu,
crnefoBaHWe TOW WU WHOW KynbType; pearnbHble BO3MOXHOCTM CBOGOAHOMO OT AWCKPUMUHALMM
yyactmss B npouecce MNPUHATMS  pelleHun, NoaaepXUBaKWMUX MO3UTUBHbIE  MPaKTUKA U
NPenaTCTBYIOLMX HEraTUBHbLIM NpakTUKam, KacaroLwmmcs aTux npas [144].

6.3.9.2. CooTBETCTBYHOLUNE OENCTBUSA U OXMUOAHUS

Ana cobrniogeHnsa 3TUx nNpasB OpraHnsauus HeceT OTBEeTCTBEHHOCTb 3a NPUMEHEeHUEe OOSMKHOM
npegycMOTpUTENbHOCTK, 4YTOBbI obecneunTb CBOe Hey4vacTMe B [eATenbHOCTW, KoTopas
orpaHvyMBaEeT, NpensiTcCTByeT WM 3aTpydHseT MOofb3oBaHWe TakMMmu npasamu. Hwke npusedeHsbl
npuMepbl AeUCTBUIN opraHu3auuu, [obecnevmsatoLmx] cobniogeHune atux npas. OpraHnsauum cnegyer



OLUeHMBaTb BO3MOXHOE BO3OEeNCTBME €€ pelleHUn, AeaTeNbHOCTU, MPOAYKTOB U YCIyr, a TakKe HOBbIX
NMPOEKTOB Ha 3TW npaBa, B TOM 4yucne npaBa MeCTHOro HaceneHus. Kpome Toro, opraHusauum He
cnegyeT MpsIMO UMW KOCBEHHO OrpaHu4vBaTh AOCTYM UMM OTKasbiBaTb B AOCTYNe K MpoAyKTam WUnu
pecypcaMm nepsBon Heob6xoouMMOCTW, TakuMm Kak BoAda. Hanpumep, npounsBoaCTBEHHbIE MPOLIECCHI He
OOMMKHbI NoaBepraTb PUCKY CHabXeHne NMTbeBOW BOAOW U3 AeUUMTHBIX UCTOYHMKOB. OpraHnsaumsm
cnegyet (Tam, rge 3TO MPUMEHUMO) PacCMOTPETb BO3MOXHOCTb MNPUHATMA WUNKU  nNoagepXaHus
cneumanbHOW NonuTukK, obecneuvmBatowen 3EKTUBHOE pacnpeaernieHne TOBapoB M YCNyr nepsBou
HeobxoANMOCTU TaMm, rae Takoe pacnpenerneHne HaxoauTca nog yrpo3omn.

CoumnanbHO OTBETCTBEHHAs OpraHv3aums Takke MOXeT COAeNCTBOBaTb peanv3aumm Takux npas
(Tam, rae aTo NPMMEHNMO), y4MTbIBasi NPy 3TOM pasnuyHble PONN K BO3MOXHOCTU roCyAapCTB U OPYrnX
opraHusaLun, cBa3aHHble C NpegoCcTaBeHneM 3TUX Npas.

OpraHusaumsa MOXeT paccMoTpeTb, HanpuMep, BO3MOXHOCTb:

- obneryenus AocCTyna K 06paSOBaHM}O n O6yquVII'O Ha NpPOTAXEHUN BCEN XXW3HM ANS YNEHOB
coobLecTBa 1, N0 BO3MOXHOCTU, obecneyeHus nogaep>Kkm n yCJ'IOBI/Il7I O5nA 3TOro;

- 06'be,D,VIHeHVIﬂ C ApyrmMmun opraHmsaunaMmm mn npaBuUTENbCTBEHHbIMUA WHCTUTYTaMU yCI/IJ'II/IVI,
[Hal'lpaBJ'IeHHbIX] Ha CO6J’IIO,D,eHVIe N ocyulecTBieHne SKOHOMU4YECKUX, colmanbHbIX U KyNbTYPHbIX Npas;

- U3YYEHUS UMEILMX OTHOLIEHME K €€ OCHOBHOW [AesATenbHOCTU cnocoboB coaencTBusi
peanusauum 3TUX npas;

- aganTauuu TOBapoOB UK YCNYT K NOKynaTenbHOM CNOocoBHOCTM 6eaHbIX Noaen.

OKoHOMUYECKMe, coumarnbHble U KynbTypHbIE MpaBa, Kak 1 nobble apyrve npaea, cregyeT Takke
paccmaTpuBaTb B MECTHOM KOHTEKCTe. [lanbHenwme pekoMmeHgaummn no CoOOTBETCTBYHOLWLMM OENCTBUSAM
N oXugaHuam npuBefeHbl B 6.8, roe paccmaTtpuBaeTcs yyactue B [KM3HWU] M pasBUTUE MECTHOro
coobLlecTBa.

6.3.10. Npobnema npas. YernoBeka 8: OCHOBHbIE NPUHLMMBLI U NMpaBa B cdepe Tpyaa

6.3.10.1. O6LKe nonoxeHus

OcHOBHble MpUHLUMNBI U NpaBa B cdepe Tpyaa OpUEHTMpPOBaHbl Ha npobnembl B cdepe Tpyaa.
OHu 6biNM NpUHATBHI MEXAYHapo4HbIM COOOLLECTBOM B KayeCTBE OCHOBHbIX MpaB 4enoBeka U B
Ka4yeCTBe TaKOBbIX paccMaTpUBaloTCs B pasgerie, NOCBsILLEHHOM NpaBam YenoBeka.

6.3.10.2. Onucanne npobnemoi

MexgyHapogHas opraHmsaums Tpyga (MOT) yctaHoBMna OCHOBHbIE nNpaBa B cdepe Tpyda [54].
B Hux BxogAaT:

- NpaBo Ha cBoboay 06beAMHEHUIA U peanbHOe NPU3HaHNe NpaBa Ha KONNEKTUBHbIE NEPErOBOPbI;
- ycTpaHeHue Bcex hopM NpUHYAUTENBHOrO 1 06s3aTensHOro Tpyaa;

- peanbHOe UCKOPEHEHWE AEeTCKOro TpyAa;

- yCTpaHeHne AUCKPMMUHaLUM B OTHOLLEHMWN HaMa U 3aHATOCTM.

6.3.10.3. CooTBeTCTBYIOLNE OENCTBUS N OXUOAHNSA



XoTs1 BO MHOIMX HOPUCONKLUUSIX 3TU NpaBa 3aKkpenreHbl 3aKoHoAaTenbHO, opraHusauumn criegyet
He3aBMCMMO 0becneyunTb peLleHe crneayloLmMx BOnpocoB.

Ceobona obbeguHeHW 1 KonnekTuBHbIX neperosopos [62, 103]. Tpyasawmecs n paboTHuku, 6e3
Kakoro-nmbo WCKMNYEeHNs, WUMelT npaBo ydypexdatb W  (PYKOBOACTBYSACb NUWb MpaBunamm
3aTparMBaemMon OpraHusauum) nNPUCOEOUHATLCA K  OpraHusauMsaM Mo cBoemy Bblbopy 6e3
npeaBaputenbHoro  paspelwenus. [peacrtasuTenbHble  opraHv3auuu,  COpMUpOBaHHbIE U3
TPYASALWMUXCS UMM MPUHUMAlOLWLME UMX B CBOM uNeHbl, cnegyeT npusHaBatTb ANS Uenen BedeHus
KONMNEKTUBHbIX neperoBopoB. MonoxeHusa u ycrnosBusa Havima MoryT 6biTb 3auKCcMpoBaHbl NO UToram
A06pOBONbHBIX  KOMMEKTMBHBIX  NeperoBopoB, ecnv TakoBo OyaeT pelweHve  TpyasLUMXCS.
MpenctaButensm Tpyaswmxca cnegyeT NpeocTaBuUTb afeKkBaTHbIE YCMOBUSA, KOTOPblE NMO3BOMAT UM
3P(PEKTMBHO TPyaUTLCA M BbIMNOMHATL CBOK yHKUMIO 6e3 nocTopoHHero BMellatenbcTBa. B
KONMNEKTUBHbIE COrnalleHunss criegyeT BKIYUTb YCrOBUSA NO paspelleHnto crnopos. lNpeacrtasutensam
TPyASLWMXca cnegyeT npeoctaBuTb MHpopMaLumio, HeobxoaMMyo A51s NPOBEAEeHUs coaepX)aTesbHbIX
neperosopoB. (Cm. 6.4 oTHocuTenbHO 6onee nogpobHon nHdopmauun o ceoboge o6bLEOUHEHUN U O
TOM, Kak cBob6oga 06beAMHEHUIN N KONNEKTUBHLIX NEPEroBOPOB CBSA3aHa C coLmaribHbIM AManorom.)

MpuHyouTeneHbin Tpya [49, 60]. OpraHusauun He crnefyeT MCNOoNb3oBaTb WNKU MNOSyyYaTb
npenmyLLiecTBa OT UCNOMb30BaHUS NPUHYAUTENBHOro N obssatenbHoro Tpyaa. Hukakas pabota wnu
ycnyra He gorkHa TpeboBaTtbcs OT paboTHMKA Nog Yyrpo3oW HakasaHus, ecriv OHa He BbINOMNHAEeTCA
nobpoBonbHO. OpraHu3aummM He cregyeT MCNOMNb3oBaTb WM nofyvaTb nNpeumyllectsa  oOT
UCMonb30BaHNA Tpyda 3akfiYeHHbIX, 3a WCKIIYEeHWeM CcnyyaeB, Korga 93TOT TPya BMEHEH
3aKMIOYEHHOMY pelleHWeM cyda W KOorda 3aknioueHHbld TpyauTCca nof KOHTPONeM U Hag30poM
YNONHOMOYEHHOTO rOCy4apCTBEHHOro opraHa. bonee Toro, TpyA 3akfOYEHHbIX He [OSKeH
NCnonb3oBaTbCA OpraHM3auMsiMM YacTHOrO CEKTOpa, 3a WUCKIYEeHWEeM crnydyaeB, Korga Takon Tpyn
ocyLlecTBnsieTcs Ha JOOPOBOMBHON OCHOBE, YTO MOMUMO MPOYEro NOATBEPXOaeTca cripaBennBbIMU
N OOCTOMHBIMW YCNOBUSIMN 3aHATOCTW.

PaBHble BO3MOXHOCTM W 3anpeT AuckpumuHauuu [55, 57, 58]. OpraHusaumm cnegyet
noaTBepauTb, UYTO e€e MOMUTUKA 3aHATOCTU He COAEepXUT AUCKPUMUHALMOHHOIMO OTHOLUEHWA un3-3a
pacbl, uBeTa [KOXW], nona, penurnM, HaUMOHANbHOrO UMM COUMANbHOMO  MPOUCXOXAEHUS,
NONUTUYECKNX NPeanoyYTeHWn, BO3pacTa WM OrpaHMYEeHHbIX BO3MOXHOCTEW. B uncno HegasHO
BO3HUKLUUX HENpaBOMEPHbIX OCHOBAHWA [ANA ANCKPUMMHALMU] TakkKe BXOOAT ceMerHOe MooXeHue
UM Hanuuve WXOMBEHLEB, NUYHbIE B3aMMOOTHOLLUEHUS W nokasaTenu 300pOBbs, TakMe Kak craTyc
BUY/CIMNKA. 370 cornacyetcsa ¢ o6LWMM MPUHLUMIOM O TOM, YTO MOMUTUKA U NpakTUKa Havma, onnaTa
TpyAa, YCNoBusa 3aHATOCTW, AOCTYN K 00y4eHuto, npoasmkeHme no cnyxbe u npekpallieHme TpyaoBbiX
OTHOLLEHWUA OOSMKHBbI OCHOBbIBATbCA UCKMIOYMTENBHO Ha TpeboBaHuax paboTbl. OpraHm3aunsam Takke
crneayeT NPUHATE Mepbl ANA NpeaynpexaeHns [BO3HMKHOBEHUST KakmMx-nmbo] 6ecnokoawmx gpaktopoB
Ha paboyem mecTe nyTem:

- perynﬂpHoﬁl OLIEHKN BO34ENCTBUSA €€ MONUTUKM U AeATEeNbHOCTU Ha npoasm>xeHne paBHbIX
BO3MOXXHOCTEN U 3anpeta AnckpnmMmmHauunu,

- NPeanpuUHATUS MO3UTUBHBLIX Mep ANS 3alWuTbl U NPOOBMKEHUS YA3BUMbIX Fpynn. OTO MOXeT
BKIOYaTb: OpraHu3aumio pabounx MecT Ans NUL ¢ OrpaHUYeHHbIMU BO3MOXHOCTSIMU, YTOObI MOMOYb
UM 3apabaTtbiBaTb CpeACcTBa K CYLLECTBOBaHMIO B NMOAXOASALLMX YCIOBUSIX; OpraHu3auuio Unm yyactme B
nporpaMmax, CrocOGCTBYIOLMX 3aHATOCTU MOMOAbLIX M MOXWMbIX TPYASALMXCS, NPEeAOoCTaBNEeHUo
paBHbIX YCIOBMI TPYOOYCTPOWCTBA XeHLWMNHaM, 6onee cbanaHCUPOBaHHOMY NPEACTABNEHMIO XXEHLLMH
Ha BbICOKUX JOMKHOCTAX.

Hetckun Tpyg [81, 82, 116, 117]. MnHMManbHbIM BO3pacT Anis Haima Ha paboTy onpegeneH B
MEeXOYHapoOHbIX WHCTpyMeHTax (cM. Bpesky 7). OpraHudaumsm He criegyeT MCNonb3oBaTb WK
nony4aTtb NpenmyLlecTsa oT fboro cnonb3oBaHUA geTckoro Tpyaa. Ecnu opraHnsaums ncnonb3syer



OETCKUIN TPpyA B CBOEN OeATENbHOCTU Unu B pamkax ee cdepbl BMsiHUSA, TO en cnegyet obecneynTs,
HaCKOIbKO 3TO BO3MOXHO, HE TONbKO MpekpalleHne paboTbl AeTen, HO M MpedoCTaBleHne UM
nogxoadwmx anbTepHaTuB, ocobeHHO obpasoBaHus. Jlerkas paboTta, koTopasi He HaHOCUT Bpena
pebeHKy M He NpensaTCTBYET MOCELLEHUIO LUKOMbl WAW APYTUM  3aHATUSIM, HeobxoaumbiM Ons
NOSTHOLEHHOrO pa3BnTUS pebeHka (Taknm Kak OTAbIX), HE CYMTAETCs AETCKAM TPYAOM.



Bpeska 7 - [eTckun Tpyq

KoHBeHumn MOT [46, 81, 116] npenocTaBnalT OCHOBY [Afs OMNpedeSieHusl HauMoHamnbHbIM 3aKOHOO4ATENbCTBOM
MUWHMMAanNbHOrO BO3pacTa MPUHATMA Ha paboTy uMnM npuBnedeHnsa K Tpyay, KOTOpbld He AoSmkeH ObiTb HWKe BoO3pacTta
3aBeplleHnsa obsaszaTenbHoro obpasoBaHna u B nobom crydae He Huxke 15 net. B cTpaHax, roe 3KOHOMUYECKME WU
obpasoBaTenbHble UHCTUTYTbl MEHEe pasBuTbl, MUHMMAlbHBIM BO3pacToM MOXeT ObiTb 14 neT. VckniodeHnsa Ttakke MoryT
ObITb caenaHbl ¢ 13 unu 12 net ana "nerkon padotel" [46, 47, 81, 82]. MuHMManbHbIM BO3pacT A5 onacHon paboTkl, kKoTopas
MOXET HaHeCTU Bpes 300poBblo, 6e30MacHOCTM NN HPaBCTBEHHOCTM pebeHka BCreACTBME ee XapakTepa Unn obCToaTensCcTB
ee BbINOfHeHus, - 18 neT Bo Bcex cTpaHax [81, 82, 116, 117] (cm. Tabnuuy 3).

TepmuH "geTckuin Tpya" He crnedyeT cMewmBaTb C TEPMUHAMKU "lOHOLIECKas 3aHATOCTL" unu "Tpya yYeHUKOB", KOTOpble
MOTYT BbITb 1 3aKOHHBLIMU, W XeNaeMbIMU, €CNIN OHWU BbINOMHATCS Kak YacTb HacToALEro NpoeccMoHanbHoro ody4yeHms unm
nporpamMmmbl NOArOTOBKN, COOTBETCTBYHOLLUX MPUMEHNMbIM 3aKOHAM M HOPMATUBHbLIM aKTaM.

OeTckun Tpyn - 9TO (popma aKcnnyatauum, KoTopas sBMSeTCs HapyweHuem npaB Jyenoseka. [eTckuin Tpyn Hapywaet
duandeckoe, coumanbHoe, NCUXmMYeckoe, NCUXoNorMyeckoe U AyxoBHoe passuTue pebeHka. [leTckun Tpyq nuwaeT Manbymkos
W OeBOYEK UX AeTcTBa U UX 4OCToMHCTBA. OHM nuwarTca obpasoBaHusa U MoryT ObiTb OoTAeNeHbl OT UX cemen. [leTn, KoTopble
He 3akaH4YuBaloT NepBuYHOE 0bpasoBaHMe, BEPOATHEE BCEro, OCTAHYTCA HErPaMOTHbIMU MU HUKOr4a He NpuMobpeTyT HaBbIKOB,
HeobXxoanMbIX ANA nonyydeHua paboTtbl, koTopas gana Obl MM BO3MOXHOCTb BHECTW BKMag B pasBuMTME COBPEMEHHOW
3KOHOMUKN. Becrieacteme aToro AeTCKUin Tpyn NPpUBOANUT K NOSABIAEHUIO HEKBANUMULMPOBAHHbIX TPYAALWMXCH, HEe obnagatoLmnx
AOCTaTOYHbIMU HaBblKamMu, W MPenaTcTByeT OyayliemMy pasBUTUO HABbIKOB COTPYLOHMKOB M OyayLieMy 3KOHOMUYECKOMY W
coumanbHOMYy pasBuTUI. [leTCKMi Tpya Takke MOXET nNuwaTth paboTbl MONOAbIX U B3POCIIbIX TPYOALNXCH U BECTU K CHUXKEHUIO
nx 3apaboTHoOM nnaTthbl.

Opranusaumn crniegyeT npunaratb ycunust Ang Toro, 4Tobbl UckopeHuTb Bce opMbl AeTCcKoro Tpyaa. Yeunua ans
WUCKOPEHEHUA Hauxyawmx opmM AeTCKOro Tpyda He criedyeT MCNonb3oBaTb ANs onpashaHusa gpyrnx opM AeTCKoro Tpyaa.
OpraHusaumsm cnefyeT npoaHann3npoBaTh PasfMyHble YCNOBUA A5 AEBOYEK U ManNbYMKOB U pasnmMyHble hakTopbl, KOTOPbIE
BO3OENCTBYIOT Ha [JeTel M3 pasfnyHbiX 3THUYECKUX TPynn WM OUCKPUMUHUPYEMBIX Fpynn, Takmm obpasom, 4TobbI
npegynpexaatoLime n KoppekTupytome mepbl 6binn ueneHanpasneHHbIMU U 3P EKTUBHBIMUA.

Ecnn pgetm monoxe paspelleHHOro Bo3pacTa oObHapyxeHbl Ha paboyem MecTe, TO cregyeT NpuUHATE Mepbl Ang
npekpawieHms ux pabotel. B MakcMmanbHO BO3MOXHOW CTEMEHU opraHusauumn crnegyet nomodb pebeHky, paboTy KOToporo
npekpaTunn, n ero UM ee cembe NONyYnTb AOCTYN K adeKBaTHbIM ycryram U pasyMHbIM anbTepHaTuBam. B pesynbtate oOH
UM OHa He [OOMMKHbl OKa3aTbCA B TaAKOM >Xe& WnuM Xyguwen cutyauuu, paboTas B OpyroM MecTe unvM nogseprHyBLUMCH
aKkcnnyaTtaumn.

OdhekTMBHOE YyCTpaHeHWe AeTCKoro Tpyda TpebyeT LMpokoro cotpygHudectBa B obuwiectse. OpraHusauum criegyeT
B3aMMOLENCTBOBATbL C APYIMMU OpraHM3auusMy U rocyfapCTBEHHbIMU opraHamMu Ans ocBoboxaeHua geten oT paboTtbl n
npegocTaBneHns [MM BO3MOXHOCTKM] nony4yaTtb 6ecnnatHoe U kKadeCTBEHHOE O4YHOEe 0bpa3oBaHue.

Tabnuua 3




Bug pabotbl

Bo3spacT pebeHka

B pPa3sBUTbIX CTPaHax

B Pa3BUBAIOLMXCS CTPaHax

O6bI4Hasn He meHee 15 net He meHee 15 met
OnacHasn 18 net 18 net
Ierkas 13 net 13 net




6.4. TpyaooBble NpaKTUKK
6.4.1. O630p TpyaOBbIX NPAKTUK
6.4.1.1. OpraHusauun 1 TpyaoBble NPaKTUKN

TpyOoBble NPaKkTUKU OpraHu3auuyM OOLEAMHSIIOT BCE MOMUTMKM U MPaKTUKM, OTHOCsALWMECs K
paboTe, BbINOSIHAEMOW B pamKax opraHusauuu, camon opraHusauvent unu oT ee UMeHW, BKIo4vast
paboTy, BbINOSHAEMYO No cybnoapsay.

prﬂ,OBble NPaKTUKN BbIXOOAT 3a pPaMKKU B3aMMOOTHOLLEHWI opraHnmsaumm Cco CBOUMU
HenocpeacTtBeHHbIMA pa6OTHI/1KaMl/I mnnm OTBETCTBEHHOCTWU, KOTOPYHD OpraHun3auna HeceT 3a
npuHaanexatwne en nnu KOHTpOJnpyemblie ero pa60l-||/|e MecTa.

pr,D,OBbIe NPaKTUKMN BKIHOYAKT: BOMPOCHI HarvMa M MOoBbIWEHUSs TpyaAawnxca [B ,D,OH)KHOCTI/I];
ancumnnuHapHble npouenypbl U npoueaypbl pacCMOTpEHUA CnopoB; nepesBoa wUnnM nepemelleHue
TPyAAWNXCA Ha apyrme Mecrta, npeKkpaleHue TpyaoBbiX OTHOLLEHNN; o6yquV|e M nosbllleHne
HaBbIKOB; OXpaHy TpyAaa, ©e3onacHOCTb Ha paGoqu MeCTe U rmrmeHy Tpyaa, nobdble MONUTUKM UK
NpaKkTukny, Bnudarolimne Ha ycnosua Tpyna, B YaCTHOCTU Ha pa60qee BpemMda n onnaty Tpyaa.

TpyooBble NpakTUKM — Takke BKMHOYAOT MpU3HAHWE OpraHusauui  TPyAsWMXC WU KX
npeacTaBUTENbCTBO, yvyacTMe Kak TPYASLUMXCS, Tak U opraHvM3auuin-HaHMmaTenen B KOMMEKTUBHBLIX
neperoBopax, counanbHOM Auanore U TPEXCTOPOHHUX KOHCYNbTauusix (CM. Bpesky 8) Ans pelueHus
coumanbHbIX NPo6eM, OTHOCSLLMXCS K 3aHATOCTW.

Bpeska 8 - MexxayHapoaHas opraHusauus Tpyaa

MexayHapoaHas opraHusaums Tpyada (MOT) asnsetca yupexaeHnem OOH ¢ TpexcTopOHHUM
npeacTaBUTENBCTBOM (NPaBUTENBLCTBO, TpyAswuecs n pabotogarenu). OHa Obina obpasoBaHa ¢
Lenbio YCTaHOBMEHUS MeXOyHapOoAHbIX TPYAOBbIX CTaHOApPTOB. OTU MUHMMAanbHbIE CTaHOapThl
ABNAOTCH IOPUANYECKMM UHCTPYMEHTaMK, yCTaHaBNMBaroLmnmmn sceobume 6asosbie NPUHLMMBI U
npasa B cepe Tpyaa. OHM OTHOCATCH K TPyAALUMCHA BO BCEM MUpE, 3aHATbIM B OpraHM3aLmsx
nobbIX TMNOB, M HanpaeneHbl Ha NpegoTBpPaLleHNe HecnpaBeaIMBoON KOHKYPEHLUUN, OCHOBAHHON
Ha akcnnyatauuun u 3noynotpebnenunax. CtaHgaptel MOT paspaboTaHbl NyTeEM TPEXCTOPOHHMX
neperoBopoB Ha MeXOyHapOAHOM YpPOBHE MexXay npaBuTenbCcTBamMu, TpyaswWnMMUca U
paboTtogatenamMm n NpUHATLI MyTEM rofIOCOBaHNS AaHHbIX TPEX CYOBHEKTOB.

AkTyanbHoCcTb WHCTpymeHTOoB MOT nopaoepxuBaetcda nyTem nepecmoTpa U yepes
OeaTenbHOCTb  (bopManbHOro HaA30pHOro  MexaHu3Ma, WHTEPrpeTUMPYIOWero 3HayvyeHue W
npasunsHoe npumeHeHue craHgaptos MOT. KoHBeHumn un PekomeHgauun MOT B COBOKYNHOCTU
¢ Oeknapaumen MOT 1998 roga 06 OCHOBHbIX MpuUHUMNAX M NpaBax B cdepe Tpyaa [54] wm
TpexcTtopoHHen geknapaumen MOT 1977 roga o npuMHUMNaXx, KacatroLMXCsl TPpaHCHaLMOHaNbHbIX
Koprnopaumin n coumansHOW NONUTUKK (nocnefHun pas nepecmatpmsanacb B 2006 rony) [74],
COCTaBnsAT Hambonee aBTOPUTETHOE PYKOBOACTBO OTHOCUTENBHO TPYAOBbLIX MPaKTUK W
HEKOTOPbIX APYIMX BaXHbIX COLMarbHbIX Npobnem.

MOT cTtpemutca obecneumBatb BO3MOXHOCTU XEHLUMH MU MY>XYMH B OTHOLLUEHUW MOMy4eHUs
OOCTOMHOM M NPOAYKTUBHOM paboThbl, KOTOPYD OHa onpedensdeT kak paboTy, BbIMOMHAEMYK B
ycrnoBusix cBO6oAbI, paBeHCTBa, 6€30NacHOCTU 1 YEeNOBEYECKOro JOCTOMHCTBA.

6.4.1.2. TpyaoBble NpakTUKK U coumanbHasi OTBETCTBEHHOCTb

CosgaHue p360‘-WIX MeCT, a TakKkKe onnarta Tpyda M npodne KomneHcauuu, BbinfiavymnBaemMblie
pa6OTHI/IKaM 3a UX Tpyn, ABNAKOTCA OOHMMU U3 Hanbonee BaXKHbIX (baKTODOB OKOHOMMUYECKOro u



coumanbHoOro Bknaga opraHusauun. CogepxatenbHas M NPoAyKTUBHasi paboTa SBNSIETCA BaXKHbIM
3M1EMEHTOM Pa3BUTUS JIMYHOCTU. YPOBEHb XXM3HW MOBbLILLAETCA 32 CYET MOSIHON U rapaHTUPOBaAHHOM
3aHsaTOCTU. OTCYTCTBME TaKOW 3aHATOCTU SABMSIETCA OCHOBHOW MNPUYMHOW CcouManbHbIX npobnem.
TpynoBble NPakTUKXM OKa3blBalOT 3HAYMMOE BO3OEWCTBME Ha COOMOAEHWE BEPXOBEHCTBA 3aKOHa, a
TakKke Ha 4yBCTBO CNpaBedsIMBOCTK, cyulecTBylowlee B ob6uwectBe. CoumanbHO OTBETCTBEHHbIE
TPYOOBblE MPaKTUKM  SABMSOTCA KMIOYEBbIMU NS obecrneyeHnst coumnarnbHOW  CnpaBenfiMBOCTH,
ctabunbHoOCTN 1 Mmupa [67].

6.4.2. MNpuHUMNBI U hakTopbl
6.4.2.1. NpuHumMnbI

dyHoameHTanbHbIM  NpuHUunoM B ®unagenedunckon geknapaumm MOT 1944 ropa [72]
SABMSETCA TO, YTO TPy4d He dBnseTcsa ToBapoM. OTO O3Ha4vaeT, 4YTo TpyaswMmecs He [OOMMKHbI
paccMaTpuBaTbCs Kak hakTop NpOM3BOACTBA UMM CYyOBEKT TEX XKe PbIHOYHBLIX CUSl, KOTOPbIE 4ENCTBYIOT
Ha ToBapbl. [pucywan TpyaswmmMcs ya3BMMOCTb M HEOOXOAMMOCTb 3almLiaTbh X OCHOBHbIE MpaBa
oTpaxeHbl BO Bceobuwen geknapaumm npaB 4YenoBeka u MexagyHapogHOM nakte 06 SKOHOMWUYECKUX,
coumanbHbIX M KyNbTYpHbIX NpaBax [144, 156]. Bxogdawme Tyga npuHUUNG BKITKOYAKOT NPaBO KaXaoro
3apabaTtbiBaTb CpeAcTBa K CyLlECTBOBaHWO CBOOOAHO BbIOpaHHbIM TpyaooM, a Takke MpaBO Ha
crnpaseanueble 1 GnaronpuATHbIE yCNOBUA Tpyaa.

6.4.2.2. dakropbl

MpaBa 4enoeeka, npusHaBaemble MOT kak OCHOBHble npaBa B cdepe Tpyada, OnMvCbiBalOTCA B
6.3.10. MHorne pgpyrne KoHBeHUMW M pekomeHgaumm MOT OOMONHAKT M yCUNMBAKT PasriMyHble
nonoxexHus Bceobwen peknapauum npaB 4YenoBeka W ABYX MOAKPENMSAOWUX €e CornallieHun,
YNOMSIHYTbIX BO Bpe3ke 6, U MOryT MCMonb30BaTbCAd B KavyeCTBe WCTOYHUKA MNPaKTUYECKUX
pekoMeHAaLmMn O 3HaYeHNM pasnuyHbIX NpaB Yernoseka.

[MmaBHasi OTBETCTBEHHOCTb 3a obecrneyeHMe YECTHOro W CrpaBeasIMBOrO OTHOLIEHMST K
TPYOSLLMMCS NEXUT Ha rocyaapctBax. ATa [OTBETCTBEHHOCTb] peanuayeTcs Npy NOMOLLM:

- NPUHATUA 3aKOHOAATErNbHbBIX aKTOB, COOTBETCTBYIOLMX Bceoblen aeknapaunn npas YernoBeka
n ctaHgaptam MOT, npumeHMMbIM B cdhepe TpyAaa;

- NpUMMeHeHnda 3TUX 3aKoHOAaTeJIbHbIX aKToB, B TOM 4uUCle 6naro,u,ap9| pa3pa60TKe 7
CbI/IHaHCVIpOBaHI/II'O HaUuMOHallbHbIX CUCTEM UHCNEKUMU Tpyaa,

- obecneyeHns HeobxoauMOro A4oCTyna TPYASALLMXCS U OpraHvM3auni K opraHam npaBocyaus.

3akoHoOaTenbLCTBO O TPyAe W TPYAOBbIE MPAKTUKM Pa3nMyHbl B Pa3HbIX CTpaHax.

B cTtpaHax, roe rocygapctBy He yAanocb MNPUWHATL Takue 3aKkoHbl, opraHusauun cnepyet
cobniogatb MPUHUMNLI, fexalime B OCHOBE 3TUX MeXAyHapoAHbIX WHCTPYMEeHToB. Tam, rae
3aKOHOAATEeNbCTBO ABMSETCH afeKBaTHbIM, OpraHu3aumu cnegyet ero cobnopaTb, Aaxe ecnu ero
cobniogeHve rocyJapCcTBOM afieKBaTHbIM He SABMSEeTCS.

BaxHo pasgensTb rocygapcrtso B ponv rocygapCTBEHHOrO opraHa v B ponu pabotopatens.
[ocynapCTBEHHbIE y4YpexOeHUs WM rocygapCTBEHHble OpraHu3aumMn MMernT Te xe o0ba3aHHOCTU
OTHOCMUTENBHO TPYAOBbIX NPaKTUK, YTO U APYr1e opraHnsaLunm.

6.4.3. Npobrnema TpyaoBbIx NpakTvk 1: Haem 1 TpyaoBble OTHOLLEHNUS

6.4.3.1. OnucaHne npobnemsl



BaxHOCTb 3aHATOCTM AMs pasBUTUS JIMYHOCTU Npu3HaeTcs BO Bcem Mupe. Kak pabotogatens
opraHusauus CcoOencTBYeT [OOCTWKEHUIO OAHOW M3 Hambonee LWMPOKO MpM3HaBaeMblX Lenen
0o0LecTBa, a UMEHHO MOBbLILLIEHMIO YPOBHS XW3HK Bnarogaps NofHOM U rapaHTUPOBAHHON 3aHATOCTU U
goctorHoun pabore.

B kaxgon cTpaHe pa3paboTaHO 3akoHO4ATENbCTBO, perfameHTUpytolee B3auMOOTHOLLEHUS
mMexay paboTtogatenem v paboOTHUKOM. XOTsi KOHKPETHblE MPOBEPKM W KpUTEpUu AN onpefeneHus
TOrO, CyLLEeCTBYIOT TPYAOBble OTHOLLEHMS UMW HET, pasnuyalnTcsa B pasHbIX CTpaHax, caM gakT Toro,
YTO MOMHOMOYMUS CTOPOH [TPYZOBOro] AOroBopa He OAMHAKOBbI M YTO MO3TOMY paboTHMKaM
Heobxoouma OOMONHUTENbHAA 3aluMTa, NPU3HAETCsl NOBCEMECTHO M COCTaBrisieT OCHOBY TPyOOBOroO
3aKoHoAaTenbCTBa.

prﬂ,OBble OTHOLWEHNA OakoT npaBa M HanararT 0653aHHOCTU Kak Ha pa60Top,aTen;|, TakK U Ha
paGOTHI/IKa B MHTEepecax KaK opraHmn3auun, Tak n obuiecTBa.

He Bcs pa60Ta BbINMONMHAETCA B paMKaxX TpyAOoBbIX OTHoweHnn. PaboTta un ycnyrn TakKxKe
BbIMOJTHAKTCA MY>XYMHAMU U XKEeHLWNHaMU, ABNALWNMNCA nHAnBMAYyalribHbIMU npeanpuHMMaTenamn. B
TakKMx CUTyaumdax CTOPOHbl pacCMaTpmBakTCA KakK He3aBUCUMbIE N MUMEKT CKOpee paBHble
KOMMep4eCKne B3aMMOOTHOLUEHUA. Pasnunune Mexay HanMoMm n KOMMEpPYECKMMUA
B3aMMOOTHOLWLEHNAMMN HE BcCerga ACHO W KMHorga 0003HavyaeTcsl OWMOO4YHO, B pe3ynbTtaTte 4ero
Tpyadauwuneca He Bcerda nosnydarT 3aluTty U npaBa, KOTOPble OHUM NPaBOMOYHbLI MOJy4daTb. Kak ans
06LLI,GCTBa, Tak U Anda nuyd, BbINOJIHAKOLWNUX pa60Ty, Ba)KHO, 4TOObI npu3HaBaliaCb U npuMmeHsanacb
afekBaTtHaa 3aKoHodaTtellbHad W MWHCTUTYUUOHallbHadA OCHOBA. BHe 3aBucuMmoctn OT TOrO,
BbINOJIHAETCA NN pa60Ta B paMKax TpyaoBoro oorosopa Ui kKoMmMep4decKkoro aorosopa, Bce y4aCtHUkKu
Aoroeopa MMerT npaBo 3HATb U NMOHMMAaTb CBOU NnpaBa U 00s3aHHOCTN, a Takke UMETb ajeKkBaTHble
cpeancTBa And pas3peLlleHund CMTyaLlVIVI, Korga ycrnoBuA KOHTpaKTa He BbINOJTHAKTCA [56]

B aTom koHTekcTe Tpya NOHMMAaETCA Kak pa60Ta, BbIMOJIHAEMAA 3a BO3HarpaxpgeHue, n He
yynTbiBaeT ,D,OGpOBOJ'IbeIVI 6e3BOSM83ﬂ,HbIVI TpyAa. TeM He MeHee opraHun3auuam cnenyet npuHATb
NONMMTUKN U Mepbl, KOTOpble Obl perynuposann wuX HOPUONYECKYHD OTBETCTBEHHOCTb W [OOJTKHOE
noeegeHne B OTHOLLEHNN ,D,O6pOBOJ'IbLI,eB.

6.4.3.2. CooTBETCTBYHOLINE OENCTBUS U OXMUOAHUS
OpraHusauum cniegyer:

- yOOCTOBEPUTBCS, 4YTO paboTa BbINOMHAETCA MYXYMHAMU U XKEHLMHAMKU, WMEKLUMU
ohmumanbHbIi cTaTyc paboTHMKOB NN MHOVBUAYANbHbLIX NpeanpuHumaTenen;

- He CTpeMUTbCA n3dexaTtb 006s3aTenbCTB, HanaraemblX 3aKOHOM Ha HaHumartens, nyTem
MaCKNpPOBKH B3aMMOOTHOLUEHWH, KOTOpPbl€ B NPOTUBHOM Clly4ae B COOTBETCTBUN C 3aKOHOOATENIbCTBOM
npun3HaBalrincb Obl kak TpyAoBble BSAaMMOOTHOLUEHUA;

- NMpuU3HaBaTb BaXXHOCTb FapaHTMpOBaHHOVI 3aHATOCTU KaK AOndA OTAENIbHbIX TPyOAWNXCA, TakK U
and O6U.l,eCTBa B UEJyIOM; akKTMBHO T[JlaHUpoOBaTb WCMNOJ1b3OBaHMWE MnepcoHarna, 4YTOObI K3bEeXaTb
HeperynapHoro npenocrtaBsieHnA pa6OTbI UM M30bLITOYHOrO MUCMNONb30BaHMS paGOTbI, BbIMNOSTHAEMOWN
Ha OCHOBE BpeMeHHOVI 3aHATOCTH, 3a UCKIKHYEeHUEeM CliydaeB, Korga pa60Ta AEeNCTBUTESNTIbHO HOCUT
KpaTKOCquHbIVI NI CE30HHbIN XapakTep,

- 3abnaroBpeMeHHO YyBeOOMMSTb, CBOEBPEMEHHO WH(OpMMpOBaTb WM  COBMECTHO C
npeacTaBUTENAMU TPYOSALWMXCHA, €CnU TakoBble MMEKTCH, 0b6CyxaaTb, Kak MOXHO B MaKCMMarbHO
BO3MOXHOWN CTEMNEHN CMAMYMTb HEraTMBHOE BO3AEWCTBUE U3MEHEHUIN ee OeATeNbHOCTU, HanpuMmep, B
cnyyae BNUAOLLIErO Ha 3aHATOCTb 3akpblTus [npeanpuaTtua] [107, 108];



- obecrneunBaTb paBHble BO3MOXHOCTU AN BCEX TPYASLUMXCS M He JornyckaTb NpsiMOM Wiu
KOCBEHHOWN ANCKpUMUHALUMK B NMOObIX ee TPYAOBbIX NpaKTUKax;

- yCTpaHuTb 1Oy MpakTUKy YyBOMbHEHWA paboTHMkoB 6Ge3ocHoOBATENbHO WMAW MO
ONCKPUMMHALMOHHBIM NpusHakam [107, 108];

- 3aWMLLATb NepcoHanbHble AaHHbIe Y KOHMAEHUMANbHOCTb Tpyaawmxcs [52];

- npegnpuHMMaTh warun, obecnevmBalowme nepegady paboTbl Ha KOHTPAKTHOM OCHOBE WMNN Ha
OCHOBe cybrnogpsaa TONbKO TeM OpraHusaumsiM, KOTopble ouunanbHO NPU3HaHbLL UM MHbIM 0Opa3om
UMEKT BO3MOXHOCTb W >XernaHue npuHATb Ha cebs obsizaTenbcTtBa paboTtopatens n obecneuntb
JocTorHble ycnosus Tpyada. OpraHusaumm cnefyeTt UCNonb30BaTh TOMLKO TEX MOCPEAHUKOB Ha pblHKe
Tpyaa, KoTopble oduumnanbHO NpU3HaHbl, U B TeX Cnyyasx, Korga topuamyeckue npasa UCMONHUTENen
paboT 3aKpenneHbl 32 HUMK B paMKax MHbIX OrOBOPEHHOCTEN O BbINONHeHUn pabot [95, 96]. K nuuam,
3aHATBIM HaAOMHbBIM TPYAOM, HE CreayeT OTHOCUTBLCA XYXKe, YeM K APYrMM HaeMHbIM paboTHukam [68]

- He nony4yatb NPeMMyLLECTB OT HECNpPaBEANMBLIX, AKCNITyaTaLNOHHbBIX UMW XXECTOKUX TPYOO0BbIX
NpakTUK ee NnapTHepoOB, MOCTABLUMKOB WNN CybnoapsayvvMkoB, BKMAYAA nuvuU, 3aHATbIX HA4OMHbIM
Tpyaom. OpraHusauum cnenyeT NpPeanpuHATb pasyMHble yCcunusi Ans Toro, 4Ytobbl cogencteBoBaTb
opraHvsauusam B ee ccepe BNUSHUSA B CrieA0BaHUM OTBETCTBEHHbIM TPYy4OBbIM NpakTMKam, Npu3HaBas,
YTO BbICOKUA YPOBEHb BMNUSAHMWS, BEPOSITHO, COOTBETCTBYET BbICOKOMY YPOBHIO OTBETCTBEHHOCTM 3a
OCYLLECTBIEHNE TaKOro BAUSHUA. B 3aBMCMMOCTM OT CUTyaumu U BIVSIHUS pas3yMHble YCUMUSE MOTYT
BKMOYATb: HaNOXeHWe KOHTPaKTHbIX 00a3aTenbCTB  Ha MOCTaBLUMKOB WM CcybnoapsayvKos;
oCyLLecTBneHne noceweHnin 06e3 npeaBapuTENbHbIX YBEOOMIIEHUA W MHCNEKUWUWA; NpUMEHeHne
OOIMKHOW NpefyCMOTPUTENbHOCTU MNpU Haasope 3a nogpsgyvMkamm u  nocpegHuvkamu. Ecnn ot
NMOCTaBLUMKOB M cybnoapsigyunkoB TpebyeTcs cobniogeHve Kogekca TPyAoBblX MPAKTUK, TO Takown
KOAEeKC [AOfKeH cornacoBbiBaTbc C Bceobwen pgeknapauven npaeB 4YenoBeka WM NpuMHUMNAMW,
nexawumm B OCHoBe npuMeHumbix ctaHgaptoB MOT B ccepe Tpyaa (cm. 5.2.3 ansg JoONONHUTENbHOM
nHcpopmaumm o6 obasatenbcTBax B pamkax cepbl BANAHUSA);

- MpPU OCYLECTBNEHUN OeATEeNbHOCTM B MeXAyHapOAHOM Maclitabe CTpeMUTbCs MOBbICUTH
YPOBEHb 3aHATOCTU, NPOECCNOHaNbHOro PasBUTUSA U NPOABMXKEHMS NO CNyx6e rpaxxaaH cTpaHbl, rae
ocyulectnsetca geatenbHocTb. Cioga Takke Bxogut (Tam, rge 3T0  npeacTaBnseTcs
LenecoobpasHbIM) NCNONb30BaHME MECTHbIX NPEANPUATUN Kak NOCTaBLUWKOB N ANCTPUOLIOTOPOB [74].

6.4.4. Npobnema TpyAoBbLIX NPaKTUK 2: YCNoBUA Tpyaa 1 coumnanbHas 3awmra
6.4.4.1. OnucaHne npobnemsl

Ycnosua Tpyga BkntovaroT 3apaboTHyto nnaTy u gpyrne oopmbl KoMneHcauun, pabodee Bpems,
nepepbiBbl ANs OTAbIXa, BbIXOAHbIE AHWU, AUCUMMNNHAPHBIE NPAKTUKA U YCIOBUS YBOSNbHEHUSA, OXpaHy
MaTepuHCTBa W BOMpPOCblI ©Onarononydnsa, Taknme kKak 6esonacHas nuTbeBass BOAa, CaHUTapHoe
obecneyeHune, CTOMNOBLIE U OOCTYN K MeOULMHCKUM ycnyraMm. MHorve 13 ycrnosun Tpyaa onpeaeneHsol
HaUMOHAamNbHLIMA  3aKOHaAMW W HOPMATUBHbLIMM  akTaMW UAW  LOpUONYECKM 00S3bIBaKOLLMMK
cornalleHusMn mMexagy TemMu, O KOro BbInonHseTcsa paboTta, n Temu, KTo 9Ty paboTy BbINOMHSAET.
MHoXxeCcTBO ycnosuin Tpyaa onpegendet pabotogaTesb.

Ycnosus TpyAda CyweCTBEeHHO BIINAKT Ha Ka4eCTBO KU3HU TPYOAALLUNXCA N UX ceMen, a Takke Ha
9KOHOMMYECKOE W couwnanbHOE pa3BUTUE. Cnep,yeT yOoendaTb cnpaseannBoe 1M COOTBETCTBYHLLEE
BHUMaHUWE Ka4vyeCTBY yCJ'IOBVIIZ TpyAa.

Cou,maanaﬂ 3aluTa BKIO4aeT BCe lopnanveckmne rapaHTumn, nosiuTMkn U NpakTukm opraHn3aunn,
HanpaslieHHble Ha CMAr4YeHue [ﬂOCﬂe,D,CTBMVI] COKpalleHna wunm notepnm p[oxogos B Crnydae



Hec4acTHOro criyyad Ha npowusBoacTse, 6onesHW, mMaTepuHCTBa, yxoda 3a pebeHkom, cTapocTw,
notepu paboTbl, OrpaHUYEHU TPYAOCNOCOOHOCTU WNU  (PUMHAHCOBBLIX JUWEHWWA, a TakkKe Ha
npegocTaBneHne MeauumMHCKOro obcnyxmBaHus M cemerHbiX nocobui. CoumanbHasa 3awimTta urpaet
BaXHYI0 pOfib B COXPaHEHUW YenoBevyecKoro AOCTOMHCTBA M OLUYLIEeHMU YyBCTBA YECTHOCTU M
coumanbHon cnpaBegnueocTn. Kak npaBuno, OCHOBHasi OTBETCTBEHHOCTb 3a [ob6ecnedveHune]
coumarnbHOM 3alnTbl NIEXUT Ha rocygapcTBee.

6.4.4.2. CooTBETCTBYHOLUNE OENCTBUSA U OXXUAAHUS
OpraHusauuu cnegyer:

- obecne4YnTb COOTBETCTBUE npeaocrtaBliAeMbIX €ro yCJ'IOBI/ll7I Tpyaa Tpe6OBaHVIF|M HauMoHal1bHbIX
3aKOHOB M HOPMaTUBHbLIX akKTOB WU cornacosaHune C nNpuUMeHUMMbIMU MeEXOYHAPOAHbIMU TPyAOBbIMAU
CTaHOapTamu;

- CO6J'IIO,D,aTb Oonee BbICOKKNE YPOBHM TpGGOBaHMVI, yCTaHOBJ1€HHbIE B OpPYIMX MNPUMEHUMbIX
ropmnanyeckun O6ﬂ3bIBa}OLIJ,VIX MHCTPYMEHTaX, TakuX KakK KOJINTeKTUBHbIE COornalleHuns;

- cobntoaatb XoTst 6bl MUHUMAanbHble TPeOOBaHUS, YCTAHOBIEHHbIE B MEXAYHapPOAHbIX TPYAOBbIX
cTaHpapTax, paspaboTtaHHbix MOT, ocobGeHHO B crnyyasix, korga HauuoHanbHbIM 3aKOHOAATEeNbCTBOM
Takne TpeboBaHMs elle He YCTaHOBIEHbI;

- NpPefocTaBnATb OOCTOWHbIE YCMOBUA Tpyda B OTHOWeHWW onnatel Tpyda [83, 84, 97, 98],
pabo4ero BpemeHnu [61, 65, 66, 85, 86, 102], exxeHeAenbHbIX BbIXOAHbLIX AHEW, oTnyckoB [63, 64, 109 -
111], oxpaHbl Tpyga n 6esonacHoctM Ha paboyem MecTe, OoxpaHbl MartepuHcTBa [76, 77, 106] n
BO3MOXHOCTU coBMeLLaTb paboTy ¢ cemenHbiMn 0b6si3aHHocTsMK [114, 115];

- MO BO3MOXHOCTW paspeluaTb COOMAeHMEe HauMOHanbHbIX UMW PENUMMO3HbLIX Tpaguuum u
obblyaes;

- obecrneunBaTtb BCEM TPYOALIMMCH YCMOBUS Tpyada, OOMNyCKaloLmMe, HAaCcKOMbKO 3TO BO3MOXHO,
B6anaHc paboTbl U YAaCTHOM XMU3HM <3> U CpaBHUMbIE C TEMU, KOTOPbLIE NpeanaraT apyrue nogobHble
paboTofaTtenu B COOTBETCTBYIOLLLEN MECTHOCTHU [74];

- npepocTaBnaTb onnaty Tpyda wW gpyrve opMbl BO3HarpaxaeHust B COOTBETCTBUM C
HauWoHarnbHbIMW 3aKOHaMW, HOPMATUBHLIMW akTaMu WM YCNOBUAMU KOMNEKTUBHBLIX COrMnalleHun.
Opranusaumm cnegyeT BbinnadvMBaTth 3apaboTHYO nnaty Kak MUHUMYM  OOCTaTOMHYH  Ans
yOOBNEeTBOPEHMSA NOTPeOHOCTEN TPYAALMXCA U uX cemen. pu 3TOM opraHu3aumm crnegyeT yunTbiBaTb
o6wmin ypoBeHb 3apaboTHON NnaTbl B CTPaHe, CTOMMOCTb XM3HUM, Nocobusa coumanbHoro obecneyeHms
N OTHOCUTErNbHblIE CTaHAapTbl YPOBHS XWU3HW [OpPYrnx coumanbHblX rpynn. Ei cnepyet Ttakxe
yunTbiBaTb 3KOHOMMUYECKME (aKTOpbl, BKNoYas TpeboBaHWSI 3KOHOMMUYECKOro pasBUTUSA, YPOBEHb
NPoOn3BOANTENBHOCTU Tpyaa U NpUBNEKaTenbHOCTb OOCTUXKEHUA U NOAOepXKaHUS BbICOKOrO YPOBHS
3aHaTocTu. pu onpedeneHun onnaTbl U YCNOBUW Tpyada, OoTpaxXalwLlux 3TU YCNOBULA, opraHmsaumnm
cnefyet BeCTW KONMEKTUBHbIE MEeperoBopbl C ee TpyadwuMmucs unuv ux npeacrasutendamu (B
yacTHocTW, npodpcor3amun), ecrnm OHW ITOro MNoXenawT, B COOTBETCTBUM C HaUMOHaNbHbIMU
cucTteMamm KonnekTmBHbIX neperosopos [74, 103];

- NpefocCTaBNATb paBHyto nNnaTy 3a paboTy paBHOW LeHHOCTK [57, 58];

- BblNnaymBaTtb 3apaboTHYIO NnaTy HanpsiMyto COOTBETCTBYHOLLMM TPYAALLMMCS, AOMNYCKast TONbKO
Te orpaHMyeHus N BblYeTbl M3 3apaboTHOW MnaTbl, KOTOpble paspelleHbl 3aKoHaMu, HOPMaTUBHbBIMU
aKTaMu Unm KONNEeKTUBHbIMKU cornatleHmsimm [97 - 99];

- BbINOMHATbL Bce o00OsA3aTenbcTBa NO MPeaoCTaBMEHUIO coumarnbHOM 3allmTbl TPYAALWMMCS B



cTpaHe npebbiBaHus [74];

- yBaxaTb NpaBO TPyAswWMXca cobniogatb OObIYMHbIE WM cOrflacoBaHHble 4ackbl paboThl,
3aKpensieHHble B 3aKOHax, HOPMAaTMBHbIX akTax MMM KOMNEKTUBHLIX cornaweHundax. En Takke cnegyet
npegocTaBnsaTb TPYASALLMMCS eXeHeaenbHbl OTAbIX U ONflavynBaeMbln eXXerogHblin oTnyck [63, 64, 109
, 110];

- yBaXaTb CeMelHble 0053aHHOCTM TPYASALLMXCH, BblpaXas 3TO NOCpPeacTBOM NpeaocTaBneHus
nprvemMnemblx 4acoB paboTbl, OTNyCKa No yxoay 3a pebeHKoM, a Takke Npu BO3MOXXHOCTM YCIOBUA AN
yxoaa 3a OEeTbMW U MHbIX YCMNOBWUW, KOTOpble MOryT COOENCTBOBATb AOCTMXKEHUIO TPyAALMMUCS
Heobxoanmoro 6anaHca paboTbl U HACTHOW XU3HU;

- onnaymBaTb TPYAALWMMCS CBEPXYPOYHYO paboTy B COOTBETCTBMM C TpebGOBaHMAMU 3aKOHOB,
HOPMAaTMBHbIX aKTOB MMM KOMMEKTUBHbIX cornallieHnin. Tpebysi oT TpyasaLmMxcsa cBepxXypoyHon paboTbl,
opraHvMsauuu cnegyeT yuuTbiBaTb WHTeEpecbl, Ge3onacHocTb M 6Gnarononyyve 3aTparvMBaemblxX
TPYASLWMNXCS U BCE CBs3aHHble C paboTton pucku. OpraHumsauumn crnegyet cobntogatb 3akOHbl U
HOpMAaTMBHbIE aKTbl, 3anpeLlarLme NPUHYANTENbHYIO N HEKOMMNEHCUPYEMYHO CBEPXYPOUHYO paboTy [
83, 84, 97 - 99], a Takke Bcerga cobnogaTb OCHOBHbIE MpaBa YesrioBeKa B OTHOLUEHUW TPYASLUUXCS,
KacaroLpmecs Mcnonb3oBaHUs NpuHyauMTensHoro Tpyaa [60].

<3> AHrn.: work-life balance (npum. nepes.).
6.4.5. Npobnema TpyaoBbix NpakTuk 3: CoumanbHbIin guanor
6.4.5.1. OnncaHne npobnemsbi

CoumanbHbli  guanor BKMKYaeT BCe BMAbl NEpPeroBopoB, KOHCynbTauui unmM obmeHa
NMHopMaLmen mexagy wunu cpeagu npeactaBuTenein npaBUTENbCTBa, pabotogartenen u TpyasLMxcs
OTHOCUTENBbHO OOLWMX WHTEPECOB, OTHOCALLUMXCA K 3KOHOMMYECKMM UM coumarnbHbIM BOMpocam,
BbI3bIBaOLWMM 03ab04eHHOCTb. OH MOXET npoucxoauTb Mexay paboTogaTtenem u nNpeacTaBUTENSAMM
TPYASLMXCS, KacasiCb BOMPOCOB, 3aTparMBalOWMX WX WHTEPECbl, M MOXEeT Takke BKo4aTb
npaBuUTENbCTBO, €cnu  3atparvBaloTcss  daktopbl Oonee obuwero xapakrepa, TakMe Kak
3aKOHOAATENbCTBO M coumarnbHasi NoONUMTUKA.

CoumanbHbin gnanor Tpe6yeT HE3aBNCUMOCTU CTOPOH. npeﬂ,CTaBl/lTeJ'IM TPYOAWNXCA OO0JDKHbI
ObITb Bbl6paHbI cBo6OAHO, B COOTBETCTBUM C HAUMOHANbHLIMU 3aKOHaMK U HOPpMaTMBHbLIMWU akKTaMn "
KONNeKTnBHbiIM cornaeHnamMmm, 4neHamm umux I'IpOCbCOI'O3OB nnméo camumm TPYyAALLNMUCA. OHn He
OOMKHblI  ObITb  Ha3Ha4eHbl npaBnUTenNbLCTBOM UINA paGOTo,aneneM. Ha YpOBHE OpraHnsauumu
coumanbHbIi agnanor MoXeT BECTUCb pa3HbIMA cnocobamu, BKMOYasd MexaHU3Mbl I/IHCbOpMI/IpOBaHI/IFI
nnn KOHch'IbTaU,VIIZ, TakKmne Kak Npon3BoaCTBEHHbIE COBETbI N KOJIJTEKTUBHbIE NeperoBopbl. |_|p0d)COI'O3bI
n opraHunsauum paGOTo,u,aTenelh Kak Bbl60prIe npencraBuTesin COOTBETCTBYHOLWMX CTOPOH uUrparT
Ba)KHeVILLlon poJib B coumanbHOM gunanore.

CoumanbHbln gManor OCHOBbLIBAETCA Ha NPU3HaHNN TOro, 4YTO U pa60Top,aTenb, n prD,FILLl,I/II7ICFI
MMEKT N NpoTuBopeYvaline, N B3anMHble NHTEPECHI. Bo mHormnx CTpaHax OH uUrpaeTt BaXHyH pOJib B
NpPon3BOACTBEHHbIX OTHOLLUEHUAX, (.bOpMVIpOBaHI/IVI NONUTUKN N yNpaBlieHNN.

A heKTUBHBIN coumanbHbI Ananor 4aeT MexaHu3aM paspaboTku MONUTUKM U MoUCKa PeLLEHU,
YYUTBIBAKOLLMX NPUOPUTETBLI U NOTPEBHOCTM Kak paboTogaTtenei, Tak U TPYAALMXCS, TakuM obpa3om
npuBoas K pesyribTaTam, KOTOpble 3Ha4YMMbl U HOCAT AONTOCPOYHBIA XapakTep Kak Ansi opraHusauum,
Tak n gnsa obwectea. CoumnanbHbIA Ananor MOXeT cnocobCTBOBaTb YCTAHOBMNEHUIO BOBEYEHHOCTM U
AEeMOKpaTUYeCKMX MPUHLMMOB Ha paboumx MecTax, fyyliemy MOHUMaHWI0 MeXAy opraHusaunen u



TEMW, KTO BbIMNONHSET ee paboTy, U 340POBbIM OTHOLUEHUAM MeXAy aaMUHUCTPaUMEen U TPyLAOBbIM
KONMMEeKTMBOM, TakuMm o6pa3oM MUHUMU3UPYS HEeoOXOAMMOCTb B WCMOMb30BaHUU [OPOroCTOSILLMX
avcnytoB. CouuvanbHbii Avanor siBnseTcs MOLWHbIM CpeacTBOM YnpasrieHus uameHeHusmu. Ero
MOXHO Mcnosb3oBaTh AN pa3paboTkM nporpamm MOBbIWEHUS KBanudUKaLmmM, CrnocobCTBYHOLLMX
obLLeMy pasBUTUIO NIUYHOCTM U MOBLILEHUIO MPOU3BOAUTENBHOCTU TpyAa, WM AN MUHUMU3ALMK
HebnaronpusATHbIX CcouManbHbI MOCNEACTBUA OT W3MEHEHUA B AEATENbHOCTUM OpraHu3auuu.
CoumanbHbli  OManor MoXeT Tawkke BKMoyaTb [obecnevyeHne] npo3payHOCTM B OTHOLUEHUU
coumarnbHbIX YCNoBUiA cybnoapsa4nKoB.

CoumanbHbI gnanor MoXeT NPUHUMaTb MHOXECTBO (POPM M MOXKET NPOBOAUTLCA Ha pPasHbIX
YPOBHSX. Tpyaswmeca MOryT Mo »xenaHuio cdopMmmpoBatb [pynnbl ¢ Gonee  WMPOKUM
npodeccmoHanbHbIM, MeXnpodeccuoHanbHbiM UNn reorpadguyeckum oxeaTom. PaboTtogatensm u
TPYOAWMMCS fnydlle BCEro COBMECTHO onpefenntb Haubonee nopgxogawmn ypoBeHb. OgHuMm wu3
cnocoboB sIBMsieTCs agantaumsi PaMOYHbIX COrfnalleHni, QOMOMHAEMbIX KOHKPETHbIMM COrfalleHmaMm
Ha YPOBHE OpraHu3auumn B COOTBETCTBUMN C HALMOHAMbHbIM 3aKOHOOATENBLCTBOM UM NPaKTUKON.

MHorga coumanbHbIM gnanor MoxeT 3aTparmBaTtb o6cy>|<p,eH|/|e CMNOPHbIX BOMPOCOB; ANA TaKuUX
cny4vyaeB CTOPOHbI MOryTt pa3p360TaTb MeXaH1U3M pa3peLleHnda Crnopos. CoumanbHbIn gnanor Takxke
MOXeT KacaTbCA yaoBJIIETBOPEHUA Xanob, onsa 4ero HeobxoaAnmM MexaHu3m pacCMOTpPEHNA NCKOBbLIX
3asBMNeHnn. ATo 0COBEHHO BaXXHO AN CTpaH, B KOTOPbIX cobnogeHne beHD,aMeHTaJ'IbeIX npunHUMNoOB
n npas B obnactun Tpyda He 3alunueHO OOJDKHbIM 06pasoM. MoaoOBHbIN MexaHn3m yAOBIETBOPEHUA
»anob moxet NMPUMEHATBLCA N K Nnuam, pa60Ta+ou_|,|/|M no Cy6no,u,p$|,u,y.

Mem,quapop,HbM coumanbHbIi - guanor sBnsieTca BO3paCTa|'OLLI,el7I TEHOEHUMEN W BKIOYaeT
peFMOHaﬂbeIVI N rnobanbHbIN avanor n cornaweHna mexany opraHms3aumdamMuy, OoCyllecTBnALWnMn
OEATENbHOCTb BO MHOIMX CTpaHax, 1 MexXayHapoaHbIMU OpraHn3auynaMmm I'IpO(*)COI'O3OB.

6.4.5.2. CooTBETCTBYIOLME AENCTBUSA N OXKMOAHUSA
OpraHusaumn cnegyer [53, 59, 113]:

- MPWU3HaBaTb Ba)XHOCTb Afsi OpraHM3aLuin MHCTUTYTOB couManbHOro Auanora (Bkno4vas Te, Y4To
yCTaHOBMEHbl Ha MEXAYHapOAHOM YPOBHE) M MPUMEHUMbIX CTPYKTYP KONMMEKTUBHbLIX NEPEroBOpPOB;

- yBaxkaTb BO BCEX CIlyyasx npaBo TPyAsLWMXCsi Ha obpa3oBaHMe COOCTBEHHbIX OpraHvM3auuin u
y4yacTue B HUX ANs AOCTUXKEHMSI CBOMX MHTEPECOB UK ANSA Be4EeHUS KONIEKTUBHbIX NEPeroBopos;

- He npenaTcTBOBaTb TPYAALMMCS, KOTOpble XOTAT obpasoBaTb MMM BCTYMUTb B CBOM
opraHv3auun 1 BEeCTU KOMMEKTUBHbIE NEPEroBopbl, Hanpumep, NyTem YBONbHEHWUS UMK NPOSIBIIEHUS
WNHON AUCKPUMMHALIMM MO OTHOLLEHUIO K HUM, MPUMEHEHUSA penpeccuii MMbo NpsAMbIX UM KOCBEHHbIX
yrpos, 4Tobbl co3aaTh aTMocdepy 3anyruBaHns 1 CTpaxa;

- Korga n3amMeHeHud B OeATelIbHOCTU MOryT ObITb CBSI3aHbl C CyLieCTBEHHbIM BO3OENCTBMEM Ha
3aHATOCTb, 3a6narospemeHHo yBeaAOMUTb  COOTBETCTByWLWMNEe rocyaapCTtBeHHble OpraHbl WU
HpeﬂCTaBMTeHeVI TpyaAaLwmnxcs, YTOOBbI nocnencrtesnA MOXHO ObINT0 COBMECTHO npoaHann3npoBaTtb AOJ14
MaKCUMaribHO BO3MOXHOIO CHUXXEHNS HEraTMBHOIO BO34ENCTBUS;

- HACKOJIbKO 3TO BO3MOXHO, pPa3yMHO W He nNpendTtcrByAd [ﬂ,eﬂTeﬂbHOCTVI], npeanocTaBliATb
OOJDKHbIM 06p830M Bbl6paHHbIM npeacrasuTenamMm TpyaAaumMxca OoCTtyn K numuam, YyNnoJIHOMOYEHHbIM
NPUHNMATb peLleHnd, K pa6qu|M MecCTaM, K Tpyadalwnmca, KOTOpbIX OHU NpencTaBnAaloT, K cpencrteBam,
HeO6XO,D,VIMbIM UM AONs BbINOSIHEHNSA CBOEWN ponun, a TakkKe K I/IH(*)OpMaLI,I/IVI, KOTOopaaA no3BoJ/IUT UM
MMETb ACHYHO U O6beKTI/IBHyIO KapTUHY (*)VIHaHCOB n 0eAaTenbHOCTN opraHn3aunu,

- BO3OepXmBaTbCA OT NOAAEPXKU MpaBUTENbCTB B OrpaHU4eHnn npuMeHeHunda mexayHapoaHo



Npu3HaHHbIX nNpaB Ha cBobody oO0beguHEeHW U KOMMEKTUBHbIX neperoBopoB. Hanpumep,
opraHusauusm crnegyet u3beraTb pasMeLLeHMst OOYEepHUX NpPeanpusaTUii UM UCNONb30BaHUSA B
KayecTBe MOCTaBLUMKOB KOMMAaHWUA, pacrnofioXXeHHbIX B Cneunann3npoBaHHbIX MPOMbILLMIEHHbIX 30HAX,
roe csoboga o6beguHEeHUM orpaHudeHa wnu [o6beguHeHust BOBCe] 3arnpelleHbl, daxe ecnu
HauMoHanbHOEe 3akoHOOATENbCTBO NPU3HAET Takoe NpaBo; MM Takke criefyeT BO3O4epXMBaTbCs OT
y4yacTusi B NporpaMmax, OCHOBaHHbIX Ha MOOLLPEHMN TaKUX OrpaHNYeHWUN.

OpraHusaums MOXeT Takke MO KenaHW OOoikHbIM 006pa3omM y4yacTBOBaTb B OpraHvM3aumsix
paboToaartenen, [Mcnonb3ys 3To] Kak CpeacTBO CO3[4aHMSA BO3MOXHOCTEN AN coumanbHOro auanora u
pacnpoCcTpaHeH s BbipaXXeHWsi CBOe coLmanbHOM OTBETCTBEHHOCTU Yepes Takne KkaHarbl.

6.4.6. Npobnema TpyaosbIX NpakTuk 4: OxpaHa Tpyaa Ha paboyem mecTte
6.4.6.1. OnucaHme npobnemsbl

OxpaHa Tpyoa Ha pa6oqu MecTe KacaeTcsi obecnedeHuss n nogaepXXaHnAa camMoro BbICOKO
YPOBHA (*)VISI/I‘-IGCKOFO, Nncnxmyeckoro n coumaribHoro 6narononyq|/|ﬂ TPpyaAaWwmnxcad, npenorspalleHnd
[ﬂpVI‘-IVIHeHI/Iﬂ] Bpena 340pOBbiO, Bbl3BAHHOIO YyCrnoBuaAMKU Tpyada. OHa Takke oTHOCUTCS K 3awute
TPyAALWNXCA OT PUCKOB 300pOBbHO M adantauun I'IpOI/ISBOLI,CTBeHHOVI cpeabl K (*)I/I3VIOJ'IOFVI‘-IeCKVIM "
NCUXOJNTOTMHYECKUM HYXOaM TPYOALLNXCA.

O6wectBo HeceT Tsxkernoe ¢MHaAHCOBOE U coumanibHoe Opemsi, CBsi3aHHOe C
npodgeccnoHanbHbiMM  3aboneBaHnsiMM, TPaBMaTU3MOM W CMEPTHOCTbKD Ha  MPOWU3BOACTBE.
ABapUIiHBbIE N XPOHUYECKMNE 3arpsi3HEHUst U apyrve akTopbl pucka, CBsi3aHHble C MecToM paboTbl,
KOTOpblEe HAHOCAT Bpen TPYASLIMMCS, MOTYT Takke OKasblBaTb BO34ENCTBME HA MECTHble coobLiecTBa
N okpyxatoLlyto cpeay. (bonee nogpobHas nHdopmauus 06 SKOMOrMYECKUX pUCKax cogepxutcs B 6.5
.) OsaboyeHHOCTb [BOMpOCamMM] OXpaHbl Tpyda BO3HMKAET MpU  WCMOSIb30BaHMM  OMacHOro
000opynoBaHMS, NPOLIECCOB, NPAKTUK U BELLECTB (XMMUYECKUX, U3NYECKNX U DMOMOrNYECKMX).

6.4.6.2. CooTBETCTBYHOLUNE OENCTBUSA U OXMUOAHUS
Opranusauumm cnegyer [50, 51, 70, 72, 86 - 90, 99, 100, 101, 103 - 105, 112]:

- pa3pa60TaTb, BHeApPUTb U nogaepXxmBaTtb MOJIUTUKY B obnactun OXpaHbl Tpyaa, OCHOBAaHHYK Ha
TOM npuHUune, 410 XeCTKne CTaHO4apTbl OXpaHbl TpyAda U pe3dynbTaTbl OEATENNIbHOCTU OpraHun3auunun
B3aMMHO OOMOJTHAKOT U NOAKPennArT APYr Apyra;

- MOHMMAaTb W MPUMEHSTb NPUHLMMbI yNpaBreHust B chepe oxpaHbl Tpyada, BKIKYas nepapxuto
CPEACTB KOHTPONS: yCTpaHeHWe, 3aMeHa, TeXHMYeckue cpeacTBa, agMUHUCTPaTUMBHbIE CPEACTBa,
paGoune npoueaypbl U cpeacTsa MHANBUAYaNbHON 3aLMUThI;

- aHanm3npoBatb W KOHTPOJIMpOBATb PUCKKN, CBA3AHHblE C oxpaH017| Tpyaa W Bbl3BaHHbIE
0eATeNIbHOCTbIO OpraHn3auunin;

- coobuwaTb [MHdopMauuo o] TpeboBaHUM TOro, YTO TPyASLMECS BO BCEX Cly4vasix AOMMKHbl
cnepoBaThb Bcem 6e3onacHbIM NpakTukaM 1 obecneumBaTtb coGMOAeHNe COOTBETCTBYOLMX NPOLEaYp;

- npegocTtaBnATb obopygoBaHve pfns  obecneyeHus 6e30macHOCTM, BKMYas Ccpencrea
WHOMBUOYaANbHOW 3aWuTbl, Heobxogumble [nOfs npefoTBpalleHna npodecCroHanbHbiX TpPaBM,
3aboneBaHn 1 aBapui, a Takke ANa AeNCTBUN B Criyvae HewTaTHbIX CUTyauuii;

- DOKYMEHTUpoBaTb M paccrefoBaTb BCe MHUMAEHTLI M Npo6neMbl, CBA3aHHbIE C OXpaHOW TpyAa,
C Lenbio NX MUHUMU3aLUUN U YCTPaHEHUS;



- pearnpoBaTb Ha PUCKM B 06r1acTN OXpaHbl Tpyaa C y4ETOM UX cneumdruyeckoro BO3aencTBns Ha
XEHWMH (6epemMeHHbIX, HedaBHO poAMBLUMX pebEHKa WM KOPMSALMX MaTepen) U MYXYUH Wn
TPYOALWMXCS, [HAXOAALMXCS] B OCOObIX YCNOBUAX, TAKUX KaK N0AN C OrpaHNYEHHbIMU BO3MOXHOCTSIMM,
HeONbITHbIE N MONoAbIE TPYAALLMNECS;

- obecneumBatb paBHble [Mepbl] AN OXpaHbl TpyAa AN YAaCTUYHO 3aHATbIX M BPEMEHHbIX
TPYOALWMXCS, a Takke Ansa cybnoapsaunkos;

- CTPEMUTLCA YCTPaHUTb NcuxocounaribHble PUCKMU Ha pa6oq|/|x MecTax, KOTopble CI'IOCO6CTByI'OT
nnn NnpnBogAT K CTpeccCy u 3aboneBaHuNsAM;

- NpeaocTaBliATb H806XOD,VIMy}O noAaroToBky BCEro nepcoHara no BceM COOTBETCTBYHLUMM
BOnpocawm;

- CO6J'HO,D,aTb npuHUMN, B COOTBETCTBUMN C KOTOPbLIM Mepbl O11A obecneveHus OXpaHbl Tpyda Ha
pa60qu MecCTe He OOJTKHbI ObITb CBA3aHbI C OEHEeXHbIMN pacxogaMu, Bo3naraeMbiM Ha TPYOALLNXCA,

- OCHOBbIBaTb CBOW CUCTEMbl OXpaHbl Tpyda M OXpaHbl OKpyXalollen cpefbl Ha y4vacTum
3aTparvBaembix TPYAALLMXCS (CM. Bpe3Ky 9) U NpusHaBaTh M yBaxaTb NpaBa TPYAALMXCS Ha:

CBOEBpPEMEHHOE MOJSlyYeHne TMOfMHOM W OOCTOBEPHOW WMHGOPMaLMM OTHOCUTENBHO PUCKOB,
CBSA3aHHbIX C OXPaHOW Tpyaa, Y HaunyuyLwmx NpakTuK, NpUMeHseMbIX ANs pearpoBaHnst Ha 3TU PUCKK;

cBOOOHOE BbIICHEHWNE W NOMy4YeHMEe Pa3bsCHEHUIN NO BCEM acnekTaM, CBSA3aHHbIM C OXPaHOM MX
TpyAa, OTHOCALLUMMCS K UX paboTe;

oTka3 OT paboTbl, KOTOpass C pasyMHOW CTeneHbld MOXEeT paccMaTpuBaTbCs  Kak
npeacraBnsaowas Heum3beXxHy WM CEepbe3Hyl Yrpo3y MX >KU3HU UMW 300POBbI UMK KU3HU U
3[0POBbLIO APYruX;

obpallleHne 3a KOHCynbTauuen 3a npedenbl OpraHuM3auMum B OpraHM3auuMn TPYASILLUMXCA W
paGoToaartenen u k Apyrum nuuam, obnagaroLuiMm cooTBETCTBYOLWUMY 3HAHUAMU;

COO6LLI,€HI/Ie COOTBETCTBYIOLLMM OpraHamM O BOMpocax, OTHOCALLUNXCA K OXpaHe Tpyaa,

y4yacTue B MPUHSATUN pelleHUn U OesTenbHOCTU, OTHOCSLLUMXCS K OXpaHe Tpyaa, BKIovas
paccnefoBaHue MHUMAEHTOB U HeCHaCTHbIX CllyyaeB <4>;

OTCYTCTBME YrpO3 NpecriefjoBaHns 3a To, YTO OHW caenanu YTo-nmbo 13 NepeyncrieHHoro Bbile [
18, 19, 36, 38, 55 - 58, 68, 69, 72, 73, 80].

<4> TepMuH "accidents" B 3aBMCUMMOCTW OT KOHTEKCTa MOXHO MNepeBecTU Kak "aBapumn" unu
"HecyacTHble crnydan” (NpuUM. nepes.).

Bpeska 9 - CoBMeCTHblE KOMUTETBI PYKOBOACTBA U pabOTHMKOB
no oxpaHe Tpyda n obecneveHnto 6e30MacHOCTK

AdbekTnBHAA NporpaMma no oxpaHe TpyAa 3aBUCUT OT yvacTusa Tpyaswmuxcs. CoBMeCTHble
KOMUTETbl PYKOBOACTBA M pabOTHMKOB MO OxpaHe Tpyaa u obecneyeHuto Ge3onacHOCTU MOryT
ObiTb  Hanbonee CyLeCTBEHHOW YacTbilo MporpamMmbl OpraHuMsauMuM MO OXpaHe Tpyaa.
COBMECTHbIE KOMUTETbI MOTYT:




- cobupatb nHopmaLmio;

- paspabaTtbiBaTb U pacnpocTpaHATb pykoBoacTBa no 6esonacHocTn Tpyda v obydatowue
nporpaMmbi;

- WHopMMpoBaTb O MPOM3OLIEALUNX HECYACTHbIX Chny4vasix, [AOKYMEHTMpoBaTb W
paccnenoBartb uX;

- NPOBEPSITL U pearmpoBaTtb Ha NPOGeMbl, NOAHATLHIE TPYASLMMUCS U PYKOBOACTBOM.

MpeacTaButenu TPYASILUMXCS, BXOASLME B TaKMe KOMMUTETbI, HE [OSKHbl HasHayaTbCs
PYKOBOACTBOM, @ AOIMKHbI ObITb M36paHbl camnMy TpyasWmMMUcs. YneHCcTBO B TaKMX KOMUTETaX
AOMKHO ObITb paBHbIM 006pa3oM pacnpefeneHo Mexay PYyKOBOACTBOM U MpPeAcTaBUTENSMU
TPYOSALWMXCS U BO BCEX Cry4asix, KOraa 3TO BO3MOXHO, BKMOYATb KaK MYXXYMH, TaK U XXEHLLMH. B
KOMMUTETbI JOJMPKHO BXOAUTbL AOCTATOMHOE KONMYECTBO [4enoBek], 4ToObl NpeacTaBnsiTh Kaxayto
pabo4yyto CMeHy, OTAenbl WM MecTa pacrnosioKeHUss opraHusauun. Wx He cnepyet
paccmaTpuBaTb B Ka4eCTBe 3aMeHbl MPON3BOACTBEHHbLIX COBETOB UMW OpraHv3auni TpyasLwmnxcs.

6.4.7. Npobnema TpygoBbIX NpakTuK 5: Pa3Butue 4yenoseveckoro noteHuuana n obyyeHne Ha
paboyem mecTe

6.4.7.1. OnucaHne npobnemsl

PasBuTre yenoeeyveckoro noTeHUmMana BKYaeT paclumpeHne Bolbopa 6rnarogaps yBennmyeHuo
BO3MOXHOCTEN 1 cnocobHOCTEN YenoBeka, YToObl MOMoraTb TakuM 06pasoM KEHLMHAM U My>KYMHAM
NPOXUTb OONTY0 U 340POBYH KM3Hb, 0OnagaTb 3HAHUSIMU U MMETb LOCTOWMHLIA YPOBEHbL XU3HW.
Pas3BuTHE YenoBeYveckoro noTeHumana BKYaeT Takke JOCTYNHOCTb NONIMTUYECKUX, SKOHOMUYECKNX U
coumarnbHbiX BO3MOXHOCTEN MPOSIBNSATL TBOPYECTBO W OCYLLECTBMSATb MPOU3BOAUTENbLHLIA TPyA,
YyBCTBOBATb CaMOyBa)keHME W oLlyLlaTb NPUHAANEXHOCTb K COOBLLECTBY U CBOW BKNag B pasBuUTME
obLecTBa.

OpraHmnsaumMm MOryT WUCNonb3oBaTb MNOMAUTUMKA UM UHULMATMBBI Ha pabounmx mectax, 4YTOoObl
CcnocobCTBOBAaTL Pa3BUTMIO YENOBEYECKOro NoTeHUmana nocpeacTBOM peLleHUs BaXKHbIX COLManbHbIX
BOMPOCOB, Bbl3blBalOLLMX 03a004YEHHOCTb, Takux Kak 6opbba ¢ guckpummnHaumen, gocTmxeHne GanaHca
[paboTbl K] cemenHbIx 06A3aHHOCTEN, COOENCTBME 340pOBbID W Bnarononyymto, MNOBbILWEHNE
MHoroobpasusa mx paboyen cunbl. OHM Takke MOryT MCMONb30BaTb MOMUTUKA U MHULMATMBLI Ha
pabounx mectax, 4Tobbl NOBLICUTb BO3MOXHOCTU U TPYAOCNOCOOHOCTL YerioBeka. TpyaocnocobHOCTb
BKIOYaeT onbIT paboTbl, KOMNETEHTHOCTb M HaBbIKW, KOTOPblE MOBLILAT BO3MOXHOCTU YenoBeka
Nony4nTb N COXPaHSTb AOCTOVHYO paboTy.

6.4.7.2. CooTBETCTBYHOLUNE OENCTBUS U OXMUOAHUS

Opranusaumm cnegyer [69, 70, 74, 91 - 94]:

- NpefocTaBnsATb BCEM TPYASLMMCSA Ha BCeX aTanax WX TPyOoBOW OeATenbHOCTM AOCTyN K
pa3BUTUIO HaBbIKOB, MOATOTOBKE, YYEHMYECTBY, a Takke BO3MOXHOCTWU AOf1S KapbepHOro pocTta Ha

paBHbIX N HEOAUCKPUMUHAUNOHHbIX YCITOBUAX;

- OKasblBaTb MNP HEOBXOANMOCTM NMOMOLLb YBOSbHAEMbIM TPYASALMMCS B [YCTPOMUCTBE Ha] HOBYHO
paboTty, 0by4yeHunn 1 [MpegocTaBneHnn] KOHCyNbTaLMWK;

- co3aBaTb COBMECTHbIE NMPOrpamMmmbl PYKOBOACTBA M pabOTHMKOB, COOENCTBYIOLLME 300POBbIO U
Gnaronony4utio.

6.5. Okpyxatowias cpega

6.5.1. O630p [Tembl] 06 OKpyxatoLwen cpeae



6.5.1.1. OpraHmsaumm n okpyxatoLiasa cpena

PelweHns n gestenbHOCTb OpraHn3aumMm HEM3MEHHO OKa3sbiBaloT BO3AENCTBME HA OKPYKaloLLyHO
cpeny He3aBMCMMO OT MecTa pacriofioKeHWUst opraHusauun. To BO3OENCTBUE MOXKET ObITb CBA3aHO C
NCMONb30BaHMEM OpraHu3auuMen pecypcoB, MECTOM, B KOTOPOM OpraHv3auusi OCYyLLEeCTBsieT CBO
AeaTenbHOCTb, 00pasoBaHWEM 3arpsi3HEHUSI OKpY)Kalollelh cpedabl U OTXOOO0B M BO3OEWCTBUEM
AeATenbHOCTM OpraHuM3auMyM Ha npupoAdHble MecToobuTaHus. [ns CHWKeHWst BO3OEWCTBUSI Ha
OKpY)KaloLLlyl0 cpedy opraHu3auusiM crefyeT NMPUMEHsITb MHTErpMpOBaHHbIA MOAX04, YYUTbIBaOLLMIA
NMpsiMble M KOCBEHHble 3KOHOMMYECKME, couumarnbHble W 3KONOrMyeckme MocneacTsusi, a Takke
MOCNeACTBUS UX PELUEHUIN N AeATENbHOCTU AN 340POBbS.

6.5.1.2. OkpyxatoLlasa cpefa u coynanbHasa OTBETCTBEHHOCTb

O6ulecTBO cTankMBaeTcsl C MHOXECTBOM 3KOMOrMMYecknx npobnem, BKN4Yas WCTOLLEHne
NPUPOLHbLIX  PECYpPCOB, 3arps3HEHVWE, W3MEHEeHWe KnumaTa, paspylleHne MecToobuTaHuin,
NCYE3HOBEHNE BWAOB, KOMMarnc LUemnbiX 3KOCUCTEM, Aerpajauusi ropoackMx W CenbCKUX KUIbIX
noceneHuii. C pocToM HaceneHuss Mmupa U pocToM MOTPeONeHNsa 3T U3MEHEHUST co3aatoT Bce bornee
cepbesHylo yrpo3dy ©0es3onacHOCTM 4ernoBeka, a Takke 340pOoBbl0 W Onarononyumio obuiecTsa.
Heo6xoamMmo BbISIBUTb BapuaHTbl COKPALLEHUS U NUKBUOALUN HEYCTOMYMBbLIX OOBHEMOB U Moaenen
npousBoAcTBa M noTpebneHunss n obecneuntb NoTpebneHne pecypcoB [B pacyeTe] Ha 4yernoBeka Ha
YCTOMYMBOM YPOBHE. JKOMOrmyeckne BOMPOCHbl HA MECTHOM, PernoHarbHOM W rnobanbHOM YPOBHAX
B3aMMocBs3aHbl. Wx pelweHne TpebyeT BCeOOBLEMMIOWErO CUCTEMATUYECKOTO W COBMECTHOrO
nogxoaa.

Okonornyeckasi OTBETCTBEHHOCTb  SIBNSieTCS H606XO,D,VIMbIM ycnoBuem BbDKMBaHUA U
npouBeTaHuA niogen. I'I03Tomy OHa SBMAETCS BaXHbIM acrekTOM counanbHOW OTBETCTBEHHOCTW.
Okonoru4yeckne BOMpPOCblI TECHO CBA3aHbl C APYrMMN OCHOBHbIMU TEMaMi " npoGnemaMM coumanbHom
OTBETCTBEHHOCTU. DKOMNOrn4yeckoe O6PGSOBaHVIe N pa3BUTNE HaBbIKOB ABMAKOTCA OCHOBOW nponaraHAabl
pas3BnUTUA yCTOI7I‘-IVIBbIX O6LIJ,eCTB n O6p838 XNU3HN.

CooTBeTCTBYIOLME TEXHUYECKME WHCTPYMEHTbI, TakMe Kak CTaHdapTbl U3 cepun CTaHOapTOB
MCO 14000 [7 - 33], moryT ObITb MCMNONb30BaHbI B KayecTBe OOLWEro MexaHuama, NoMorarLlero
opraHvMsauuun pelwaTtb dKoriornyeckne npobnemsl cucrematmyeckum obpasom. Vx cnegyet npuHuMmaTth
BO BHMMaHue npu OLEHKe 9KOMOTMYEeCKOW pe3yrbTaTUBHOCTW, KOMMYECTBEHHOW OLEHKe W
npeAcTaBeHnn 0T4ETOB O BbIGpocax NapHMKOBLIX ra30B, OLEHKE XM3HEHHOrO LMKIa, NPOEKTUPOBaHUN
C Yy4YeTOM OIKONOrMyeckux TpeOOoBaHWI, SKONOrMYECKOW MapKMpoBKE U obOMeHe uHdopMaumen no
9KOMOrM4eckMm Bonpocam.

6.5.2. MNpuHuMnbl 1 bakTopbl
6.5.2.1. MNpuHUMNBbI
OpraHunzauum cnegyeT yBaxaTb U nponaraHaMpoBaTh criefyowme 3KoNnornyeckne npuHUmnb.

- Jkorornyeckasi OTBETCTBEHHOCTb: [MOMMMO COONIOAEHMST 3aKOHOB W HOPMAaTUBHbLIX aKTOB
opraHv3auuun cnegyeT NPUHATbL OTBETCTBEHHOCTb 3a BO3AENCTBUE Ha OKPY)KaoLLYHO Cpeay, Bbi3BaHHOE
ee [esiTeNbHOCTbIO, B CENbCKUX U FOPOACKUX TEPPUTOPUSIX 1 B Bonee LUMPOKON oKpyxatoLen cpeae. B
KayecTBe NPU3HaHUSA 3KONMOTMMYECKUX OrpaHuMYeHuin e criedyeT AeNCTBOBaTb C LeNbl MOBbILLEHUS
CBOEell COBCTBEHHOW pe3ynbTaTMBHOCTU, a Takke pes3ynbTaTMBHOCTM OPYrMX B pamkax ee cdepbl
BIUSIHUS.

- lMooxod, OCHOBaHHBLIA Ha NPUHUUNE MNPEeOOCTOPOXHOCTU: [aHHbIM MPUHUMMN OCHOBaH Ha
Jeknapauun no okpyxawlen cpege M passutuio, nognucaHHon B Puo-ge->Kanenpo [158], u
nocrnegyrowmnx geknapauuax wm cornaweHuax [130, 145, 172]. B aTux [OKYMEHTax COOepXuTCH



KOHLenuus, CorfacHo KOTOPOW B Clyyae CyLeCTBOBaHWUS Yrpo3bl HAHECEHUSI Cepbe3HOoro Wnm
HEeBOCMOSTHUMOTO Yulepba OKpyxatoLen cpeae unm 30opoBbio YernoBeka OTCYTCTBME MOMHON Hay4yHoWM
onpefdeneHHOCTM He criegyeT WCMNonb3oBaTb B KayecTBe MPUYUHBI OTCPOYKM  UCMONb30BaHUS
9KOHOMMYECKM IPPEKTUBHBIX Mep ANns NpefoTBpalleHus 3KOoNorMdeckom gerpagauvm vnuv Bpena
340p0oBbI0 Yenoseka. pu oueHke 3KOHOMUYECKON 3(PPEKTUBHOCTU TOM U MHOW MEPbI OpraHn3aumnm
cnegyeT NpuMHUMaTb BO BHMMaHWE AOMArOCPOYHble 3aTpaTtbl U BbIrOAbl TAKOW Mepbl, @ HE TOSIbKO
KpaTKOCPOYHbIEe U3LEPXKKN ANA AaHHOW opraHm3auunm.

- YnpaeneHue akorormdeckumu puckamu: OpraHmsaumm cnefyet BHegpsaTb nNporpamMmbl,
YyYMTbIBaKOLWNE PUCKM U HEOOXOAMMOCTb YCTOMYMBOrO pas3BUTUS OAs OLEHKW, NpeaoTBpalleHus,
CHVXKEHNA M CMAMYEHUST 3KOSTIOTMYECKMX PUCKOB M BO3AENCTBUN B pe3ynbTate ee AedATenbHOCTW.
Oprannsaummn cnepyet: paspabaTtbiBaTb M BHeOpsATb CNOCOObI MOBbLILEHUS OCBEOOMIEHHOCTU U
npouenypbl AENCTBUIN B HELUTATHbLIX CUTYaUMSIX 151 CHXKEHUSA U CMArYeHUs1 HeraTMBHOIO BO34ENCTBUS
aBapuin Ha OKpyXXaloLLyl cpedy, 340poBbe U 6e30macHOCTb; coobuwaTtbh MHAOPMaUMI0 O HeTaTHbIX
CUTyauusix, CBA3aHHbIX C BO3OENCTBMEM Ha OKPYXXaloLLyto cpefy, COOTBETCTBYIOLMM OpraHam BiacTu
N MECTHbIM cooOLLiecTBam.

- 3arpsasHutens nnatuT: OpraHu3auuu criegyeT HeCTU pacxodbl, CBA3aHHble C 3arpsi3HEHWeM
OKpyXaroLlen cpefbl, Bbl3BaHHbIM e€e AesATEeNbHOCTbIO, Ucxoad nMbo M3 CTENeHU 3KONOrM4ecKoro
BO3OENCTBUA Ha O06LecTBO U HeobXOoOUMbIX KOPPEKTMBHBLIX Mep, nmMbo u3 TOro, HacKONbKO
3arpsi3HeHne NPeBbICUIIO AoNYCTUMBbIN YpoBeHb (cM. MpuHuun 16 Oeknapauuun Prno-ge-XXanenpo [158]
). OpraHmsaumm crnegyeT CTPEMUTLCS YYUTbIBATb PacXodbl, CBA3aHHbIE C 3arpsi3HEHUEM OKpYKatoLLen
cpedbl, W KOMUYECTBEHHO OLEHMBATb JKOHOMMYECKME W 3JKOMOrMyeckme npeumyllectsa oT
npegoTBpalleHnss 3arps3HeHUs BMECTO TOro, Y4ToObl 3aHMMAaTbCH YCTPaHEHWEeM ero MocnencTBuin,
ucnonb3yst nNpuHUMN "3arpasHutens nnatut'. OpraHusaums MoXeT pewnTb B COTpyaHMYecTBe C
apyrumn  paspabaTbiBaTb  9KOHOMUYECKME  WHCTPYMEHTbl, TakMe Kak oHabl Ha crnyyan
HenpeaBuOeHHbIX PacxogoB, A5l NOKPLITUS PacXo40B Ha KPYMHbIE 3KOOrM4Yeckne NHUNOEHTHI.

6.5.2.2. ®dakTopsbl

B pamkax ynpaBneHusi npoueccaMu [oXpaHbl] OKpyatowler cpenbl opraHusauuv cnegyet
OLEHUTb NPUMEHMMOCTb M COOTBETCTBYHOLLMM 06pasom MCnonb3oBaTb ONpedenieHHble MNoAXOoAbl U
cTpaTerum.

- Moaxon "xm3HeHHbI umkn" (life cycle approach): OcHoOBHbIMK LeNaMM nogxoda "KU3HEHHbIN
UMK" ABNATCSA COKpaLLeHNe BO3AENCTBUSA Ha OKPYXKaloLLYIO cpedy NPOAYKTOB M YCNyr U yrydlleHne
MX coumnanbHO-3KOHOMUYECKOW pPe3yNibTaTMBHOCTU B MEPUOL XM3HEHHOro uuMkna: gobblya Chipba U
NPOn3BOACTBO 3HEPrnK, MPOM3BOLACTBO U NCMOMb30BaHME, yaaneHne Nocre OKOHYaHus cpoka CrnyXobl
UM YHUYTOXEHME, CBSA3AaHHOE C OKOHYaHMEM CpOKa 3Kcnnyataumm, unu ytunusauus. OpraHuvsaumm
cnegyeT CocpefoTOuMMTbCA Ha MHHOBaUMSX, @ He TONbKO Ha coOntogeHun [3akoHogaTenbcTBa W
HOpPMaTMBHbIX TpeboBaHUN], a Takke crnegyeT MocTaBuTb cebe Lenbio HenpepbiBHOE MOBbILIEHME
CBOEWN 9KONOrMYeckom pesynbTaTUBHOCTU.

- OueHka BO34eNCTBUSI Ha OKpyxatoLyto cpeay: OpraHu3aumm cnegyeT oUeHUTb BO3aencTeme Ha
OKpy>KaloLLylo cpedy A0 Havana HOBOW AeSTENnbHOCTU MMM MpOoeKTa M UCMOonb3oBaTb pe3yrbTaTbl
OLIEHKM B paMKax npouecca NpUHATUSE peLLEHUA.

- bonee uucToe nNpom3BOACTBO W 3Konornveckas 3EKTUBHOCTb: ITO CTpaTernyeckme
HanpasneHnsa Ons yooBneTBOpeHna noTpebHOCTen 4yernoBeka nocpencTBoM Gonee 3dhdeKTUBHOIO
NCMNONb30BaHNSA PECYpPCOB, CHWXKEHUA oOpas3oBaHMsA 3arpssHsALWMX BewecTB M 0TXo4oB. BaxHo
AenaTb akueHT Ha YCOBEPLUEHCTBOBAHMAX B Hayane, a He B KOHLE npouecca unu OesiTenbHOCTW.
Moaxoabl 6onee unctoro n 6e3onacHoOro NPOM3BOACTBA M IKONOTMYECKON 3PIEKTUBHOCTU BKIOYAIOT:
YCOBEPLUEHCTBOBAHNE TEXHUYECKOrO OOCMYyXMBaHUSA, MOLEPHM3aUMI0 WUNU  BHEOPEHUE HOBbIX



TEXHOMOrMIN UM NMPOLLECCOB, COKPALLEHUE UCMONb30BaHUS MaTepuarnoB U 3HEPrUW, MUCNONb3OBaHME
BO30OHOBNSIEMON 3HEPrM, pauvoHanm3auuio MCMonb30BaHUS BOAbI, UCKMYeHMe unu B6esonacHoe
obpalleHme C TOKCUYHBIMM W OMacHbIMM MaTepuanamm u OTXOAaMM, YIydlleHUe KOHCTPYKLMK
[(xapakTepa)] npoaykTa unu ycnyru.

- MNogxon cuctembl "npogykt - ycnyra": OH MOXeT MCNonb3oBaTbCs ANS nepeHoca okyca
PbIHOYHbLIX B3aMMOLEWCTBMMA C NPOSaXM WNM MNpedocTaBneHus npoaykra (T.e. nepegayn npaea
COBCTBEHHOCTU MOCPEACTBOM OAHOKPATHOM MpOodaXcuM WM JNIM3UHra/apengbl) Ha npodaxy, unu
npegocTaBneHns CUCTEMbI MPOOYKTOB M YCNyr, KOTOpPble B COBOKYMHOCTU YOOBNETBOPSIOT HYXAbl
KNueHToB (NocpeacTBOM pasHoobpasust yenyr u mexaHmsmoB [uMx] okasaHud). Cuctema "npogykT -
ycnyra" BKIOYaeT MU3UHI, apeHay WM COBMECTHOE UCMOoNb30oBaHWe NpoaykToB, NaeBoe yyacTue B
onnarte rpynnbl NPOAYKTOB MNM Nnaty 3a ycnyrn. Takas cuctema MOXeT COKpaTUTb UCMOSib3oBaHWE
MaTtepuanos, pa3fensTb JOXOAbl U MaTepuarnbHble MOTOKM U BOBMEYb 3aMHTEPECOBAHHbLIE CTOPOHbI B
peanu3auuio paclUMpEHHON OTBETCTBEHHOCTU MPOU3BOAUTENSA HA BCEM MPOTSKEHMM XKU3HEHHOIO
LMKIia NpoayKTa 1 AOMNOSHSOLWEN YCRyTri.

- MNpumeHeHWe 3koNornyeckn LenecoodbpasHblX TEXHOMoOrMn 1 npaktuk: OpraHusauuun cnegyet
CTPEMUTBLCA MPUMEHATb M, €CnNn 3TO NPeacTaBnseTCd BO3MOXHbIM, CTUMynupoBaTb pa3paboTky u
pacnpocTpaHeHue 3KONorndeckn uenecoobpasHblx TexHonornnm n yenyr (cm. MpuHuun 9 Oeknapaumm
Puo-ge-XKanenpo [158]).

- YcTonumBble 3aKYynKu: I'Ipvl NMPUHATUN peLueHvu7| OTHOCUTEIIbHO 3aKyrnoK opraHu3auunn criegyet
NPpUHMMAaTb BO BHUMaHWE 3KOJIOrM4eckne, couunaribHble U 3TUHECKMEe XapaKTePUCTUKN 3aKynaeMbiX
NnpoAYyKTOB UK YyCnyr Ha BCEM TMPOTAXEHUN UX KU3HEHHOro LUMKna. Mo BO3MOXHOCTU, e cnepnyert
oTAaBaTb npeanodYTeHne npoaykrtam mnm ycnyram ¢ MMHUMU3NPOBAHHbIM BO34ENCTBUEM, ncnonb3y4d
HageXHble U Sd)(*)eKTVIBHbIe HEe3aBUCUMO noaTBepXAeHHbIE CUCTEMbI MapPKUPOBKU UITN UHbIE CUCTEMBbI
noaTBepXxXaeHuA, HarpumMmep 3KOJI0rm4eCckyro MapkmpoBky UMM ayaAUTOPCKYH OEATENbHOCTb.

- OO6y4yeHve ¥ noBblleHMe ocBegomneHHocTn: OpraHuMsaumu  criegyeT  co3fdaBaThb
OCBEJOMIIEHHOCTb M CMocoGCTBOBaTL COOTBETCTBYHOLEMY OOy4YeHMO Ans MOAAEPXKKM YCUNUIA B
obnacTu [oxpaHbl] okpy»xatoLLen cpeabl BHYyTpY opraHu3auum u B chepe ee BIUsHUS.

6.5.3. Okonoruyeckas npobnema 1: NpegoTBpalleHne 3arpsi3HeHUs
6.5.3.1. OnncanHne npobnemsbi

OpFaHVI3aL|,VIFI MOXeT YynyydllnTb CBOKO 3KOJIOrMYEeCKyr pe3ynbTaTtuBHOCTb NOCpeacTtBOM
npenoTepalleHna pas3fin4Horo 3arpAa3HeHna pas3HbiMn cnocobamu.

- Beibpockl B atmocdepy: MNponssoanmele opraHnsauuen BolIbpockl B aTMocdepy 3arpsasHaoLLmnX
BELLIECTB, TaKVX KaK CBUHELL, PTYTb, MeTyune opraHudeckne coeauerus (TOC), okeuabl cepbl (SO, ),

okeuabl asota (NO_ ), avokcuHbl, TBEpAble YacTULbl M BELLECTBA, pa3pyLuatoLLyie 030HOBbINA CIIOVA,

MOryT NpmBecTn K BO34ENCTBUIO Ha OKpyXamLlyro cpeay mn 30opoBbe nogen. Takne Bbl6pOCbI MOTyT
npon3BoaAnNTbCA HenocpeaCTBEeHHO OT 00BLEKTOB " neAaATenbHoOCTN opraHnsauumn mnm OblTb KOCBEHHO
BbI3BaHbl UCMNOJIb3OBAaHUEM €€ NMPOAYKTOB U yCnyr Unm o6pau.|,eH|/|eM C HAMU NO NCTEeYEeHNN CpoKa UX
Cﬂy)K6bI, nnn Nnpomn3BoaCTBOM 3HEPInu, ﬂOTpGGﬂﬂeMOVI elo.

- C6pochkl B Boay: [esTensHOCTb opraHn3aumm MoXeT ObiTb MPUYMHON 3arpsisHEHUsI BOAbI NyTeM
NPsSIMbIX, HAMEPEHHBIX M aBapUHbLIX COPOCOB 3arpsi3HAIOLLMX BELLeCTB B NMOBEPXHOCTHbIE BOAHbIE
06beKTbI, BKIOMAs MOPCKYIO cpeay, a Takke HenpegHaMepeHHOro Ux CToka B MOBEPXHOCTHblE BOAbI
UM NPOHMKHOBEHWS B TPYHTOBbIE BOAbl. Takme cOpochl MOryT OCYLLECTBSTLCA HEMOCPEACTBEHHO OT
06HEKTOB OpraHn3aumm unm 6biTb KOCBEHHO BbI3BaHbI UCMOMb30BaHMEM ee NPOAYKTOB U YCHyT.



- YnpaBneHue otxogamu: [1eaTenbHOCTb OpraHn3aumnm MOXeT NPUBOAUTL K 06pa3oBaHMIO XUOKUX
Unn TBepablX OTXOAO0B, KOTOPblEe, €cnv C HUMK He obpawiaTbCa OOMKHbIM 0Bpa3om, MOryT crtaTb
NPUYMHOM  3arpsi3HEHUs1 BO34yxa, BOAbl, MOYBbl, T[PYHTOB W KOCMMYECKOro MNPOCTPaHCTBA.
OTBETCTBEHHOE YyMpaBfeHMe OTX04aMW OPUEHTUPYETCS Ha npegynpexgeHue ux obpasoBaHust ©
BKIOYAET COKpalleHMe UCTOYHUKOB OTXO40B; MOBTOPHOE UCMOMb30BaHWE; NnepepaboTky N BTOPUYHYHO
00paboTKy; HeWTpanmMsaumio W yganeHue OTXodoB. Mepapxmio CokpalleHust OTXO4oB crnepyet
ucrnonb3oBatb MMOKMM 00pa3oM Ha OCHOBe noaxoda "KU3HEHHbI uukn". OnacHbIMM OTXO4amMu,
BKItOYasi paaMoaKTMBHbIE, CrieayeT ynpaBnsiTb COOTBETCTBYHOLUM M MPO3padHbiM 06pasom.

- cnonb3oBaHue n ytunmsaumsi TOKCUYHbBIX M OnacHbIX BelwecTB: OpraHmsaums, ucnonbaytowas
UnnM nNpomnsBoasdiLasl TOKCUYHbIE UIM OnacHble BeLecTBa (Kak eCTECTBEHHOro, Tak U MCKYCCTBEHHOIO
NPOUCXOXOEHUS), MOXET HeraTMBHO BO3AEWCTBOBATb Ha 3KOCUCTEMY W 340pOBbE YerioBeka 4vepes
OCTpO€e (MFHOBEHHOE) U XPOHUYECKOE (O40NroBpEMEHHOE) BO3AENCTBUE, BblI3BaHHOE BbiOpOcamMu mnm
BblaeneHnem Bewects. OHM MOryT MO-pasHOMY BNUATb Ha NIOLAENM B 3aBMCMMOCTM OT BO3pacta u
nona.

- Opyrve BbisBnsieMble hopMbl 3arpa3HeHus: [eaTenbHOCTb, NPOAYKThl U YCNYrM opraHu3auum
MOryT BbI3blBaTb Apyrue (popmbl 3arps3HEeHUs OKpyXatollen cpenbl, KOTopble HeraTMBHO BAUAIOT Ha
300pOBbe U Brarononyyne coobLecTB U MOryT Nno-pasHOMy BAMATb Ha fogen. OHW BKOYAKT LUyM,
3anax, Bu3yanbHOE BO3OENCTBME, CBETOBOE 3arpsasHeHune, Bubpauunto, aNeKTpoMarHUTHOEe nsnyyeHue,
pagvauuio, Bo30yauTenenm wuHdeKkunn (Hanpumep, BUPYCOB WM  MUKPOBOB), 3arpasHeHWs u3
ONAPY3NOHHBIX N paccpefoTOYEHHbIX UCTOYHMKOB, OnacHble Guonoruvyeckue caktopbl (Hanpumep,
WHBa3MBHbIE BUAbI).

6.5.3.2. CooTBeTCTBYIOLINE OENCTBUS U OXKUOAHNS
[nsi npegoTBpaLLeHns 3arpsi3HeHNst B pe3ynbTaTe A4eATENbHOCTU OpraHu3aunm cnegyer:
- BbISIBNSITb aCMNekTbl M BO3AENCTBUE €€ PeLUeHUin U OeATENbHOCTU Ha OKPY>KatoLLYyH cpeay;

- BbISIBNSATb  WCTOMHWKW 3arpsisHeHuss u [o6pa3oBaHus] OTXOAOB, OTHOCALIMECS K ee
AesiTenbHOCTY;

- U3MepsiTb, [AOKYMEHTMPOBATb CBOM 3HAYMMblE WCTOYHUKN 3arpsi3HEHUsl, COKpalleHune
3arpsisHeHusi, noTpebneHne Boabl, 06pa3oBaHMe 0TXOA0B M NOTPeGneHne SHeprumn n coobLlaTb O HUX;

- BHEAPATb Mepbl, HanpasfeHHble Ha nNpegoTBpalleHne 3arpssHeHus n [obpasoBaHus] 0TXOA0B,
ncnonb3ysi nepapxuio ynpasneHusa otxogamu n obecneymBas Haanexailee ynpasrneHne HensoexHbiM
3arpsisHeHnem n otxogamm [118];

- B3auMogencTBoBaTb C MECTHbLIMU COO6LLI,eCTBaMI/I B BOrpocax (*)aKTI/I‘-IeCKI/IX M noTeHunanbHbIX
3arpA3HALWnx BbI6DOCOB M 0TXo4oB, COOTBETCTBYWLIMUX pUCKaxX OnA 300pO0BbA, CbaKTI/I‘-IeCKMX 7
npeanaraeMbixX Mepax ana nx CMArYeHu4d;

- BHeApATb Mepbl, HanpaBJsieHHble Ha nporpeccnBHoe CoKpalleHne u MUMHUMU3auunto npamoro mn
KOCBEHHOIO 3arpA3HeHna B paMKax ee€ BIUAHuA, B 4aCTHOCTU nyTemM 6bICTpOFO ocBoeHusi Bonee
OKOJ1I0TMYHbIX NPOAOYKTOB U YCIYT;

- NnyGnunyHo packpbiBaTb AaHHble 06 oGbemax M BMAAX WUCMOSIb30BaHHbLIX WM BblAENMBLUMXCS [B
OKpyKatoly cpeay], OTHocAWMXCS [K OEesATenbHOCTW, NpoAaykTaMm W ycryram] CyLeCTBEHHbIX
TOKCUMYHbIX W OMacHbIX MaTepuanoB, BKM4Yasi W3BECTHble PUCKUM Ans 300pOBbsi YenoBeka W
OKpy>KatolLlen cpefbl, CBA3aHHble C 3TUMKU MaTepuanamu, kak Npyv HopMarbHOM Xo4e AeATeNbHOCTH,
TaK 1 B cny4Yae aBapuiHbIX BbIGPOCOB;



- cucTtemaTMyeckn BbISBMATb U msberaTb MCMNOMb30BaHWSA BELLECTB, KOTOpble onpeaeneHsl [B
KayecTBe TakoBbIX]:

3anpeLleHHbIX HauWoHarnbHbIM 3aKOHOAATENbCTBOM MMM HeXenaTesnbHbIX, NepeyvYucrneHHbIX B
MeXAYHapOaHbIX KOHBEHLMSIX;

Nno Mepe BO3MOXHOCTU, BbI3blBalOLLMX 03a604EHHOCTbL HAay4YHOro coobLecTsa nnu nbon apyron
3aMHTEPECOBAHHON CTOPOHbI MPU HaNUYUM pasyMHbIX U MNOATBEPXKAEHHbLIX OCHOBaHW. OpraHusaumm
cnegyeT nblTaTbCA NPeaoTBPaTUThL UCMOMb30BAHNE TakMX BELLECTB OpraHu3auusMu B pamkax cdepbl
ee BnusgHua. CneagyeT usberatb MCNOMNb30BaHUS, B YAaCTHOCTU: BELLECTB, paspyLUalolmMx O30HOBbIV
cnon [166]; cTorkux opraHudeckmnx sarpssHsiowmx selwects (CO3B) [172]; BewecTB, BKMAOYEHHbIX B
PoTtTepoamckyto koHBeHUuto [173]; onacHbIX BeLLeCTB U MecTuunaos, onpepeneHHbix BcemupHon
opraHusaumen 3apaBOOXPaHEHUs; BELLECTB, OTHECEHHbIX K KaHLUEepOreHHbIM (BKMtovasi BO34enCTBUE
OblMa OT MPOAYKTOB, cofepxawux Tabak) unuM MyTareHHbIM; BeLlecTB, BO3OENCTBYIOLLUMX Ha
penpoaykLumio n HapyLlarLmnx 0esTenbHOCTb 3HOOKPUHHOM CUCTEMBI; CTOMKMUX,
OnoakkyMynupyroLmxca U1 - TOoKCudHbIX  BewectBs (CBTB) wunm  ocobo cTtorkux un ocobo
BroakKyMynmpyoLLNXCS;

- BHeOpATb NporpamMmy npegoTBpalleHUss 3KONOrMYecknx aBsapuin U roTOBHOCTU K AEeNCTBUAM [B
cnyvae aBapun], paspabaTbiBaTb NnaH AEWCTBUA Ha Cryvyal BO3HUKHOBEHWS aBapui U MHUWOEHTOB
Kak Ha nnowlagke, Tak U BHe ee, 3a0eWCTBYS TPYyAdALMXCS, NapTHEPOB, opraHbl BNactu, MeCTHble
coobLecTBa M MHble 3aMHTEpPECcOBaHHbIE CTOPOHbLI. Takas nmporpaMma AOfbKHA BKMOYaTb Hapsigy C
OpyrMMn BonpocamMu BbiSIBNiEHWE OnacHbIX (PakTOPOB M OLIEHKY pucka, npoueaypbl yBeOOMEeHUs U
oT1604, cuctembl 06MeHa UHpopmaumen, a Takke obydeHne n nHpopmmpoBaHme o6LLECTBEHHOCTH.

6.5.4. Dkonornyeckasa npobnema 2: YCTonunBoe pecypconornb3oBaHne
6.5.4.1. OnucanHne npobnemsi

[nga Toro 4tobbl 0becneynTb AOCTYNHOCTb PECypcoB B OyaylleMm, CyllecTByloWwasa CTpykTypa 1
00beMbl NOTpebneHns n Npon3BoOACTBa AOMKHbI ObITb M3MEHEHBI TakuM 0bpa3om, YTOObI 4ENCTBOBATL
B pamKax BO3MOXHOCTEN 3eMnn. YCTONYMBOE MCMNONb30BaHME BO30OHOBNAEMbIX PECYPCOB O3HA4YaeT,
YTO OHW UCMOSb3YITCA CO CKOPOCTbHD, KOTOpasi HWXe WM paBHa CKOPOCTU WX NPUPOAHOro
BOCCTaHOBIeHNA. [ns HeBO30OHOBMSEMbIX PEeCypcoB (Takumx Kak MWCKonaemble BWAbl TOMMMBA,
MeTannbl U MUHepanbl) OONroCpOYHas YCTOMYMBOCTb TpebyeT, YToObl CKOPOCTb MX WMCMNOMb30BaHUA
Oblla HWXKEe CKOPOCTW, C KOTOPOM 3TOT HEBO30OOHOBMSEMbIA pPECYPC MOXET ObiTb 3aMeHeH.
OpraHunsaums mMoxeT ABUraTbCsl B HanpaBfeHUU YCTOMYMBOrO MCMOSIb30BaHUS pPecypCcoB, UCMOMb3ys
3NEKTPOIHEPruo, TONNMNBO, Cbipbe N 06paboTaHHble MaTepuarnbl, NoYBbl U Bogy 6onee oTBETCTBEHHO,
a Takke cCOBMeLLas UNu 3ameHsaAss HeBO30OHOBNSAEMble pecypcCbl YyCTOMYMBBLIMWU, BO30OHOBMASEMbIMMU,
HanpuMep, 3a CYET UCMNOMb30BaHUA WHHOBALUMOHHBLIX TexHornorui. BoT 4eTbipe knoyeBblx obnactu
NoBbILEHNSA 3PPEKTUBHOCTM.

- QHeproapdekTnBHOCTL: OpraHnsaumm criegyet BHeAPSATb NPOrpaMmbl SHEProdddEKTUBHOCTMU,
yTobbl COKpaTUTL NOTpebrieHne 3Heprun aOnd obecneyeHus 3gaHuK, TpaHcnopTa, MNpPOoLEecCoB
Npou3BOACTBA, 3NEKTPOOLITOBLIX NPUOOPOB M 3NEKTPOHHOrO 0OOpYyAOBaHWSA, ANS NpeaocTaBreHus
ycnyr unu uHbiX uenen. [lloBbilweHne 3(pdeKTUBHOCTN MCMOSb30BaHNSA 3SHEPrMn Takke [OOMMKHO
AOMOSMHATb YCUIMA NO NPOABMXEHUIO YCTOMYMBOIO UCMOMb30BaHUA BO30OHOBNSEMbIX PECYPCOB, TaKMUX
Kak COMHeYHas aHeprusi, reotepmarbHas 3Heprus, rmapoanekTpnuyecTBo, SHEPrns NpUNMBOB U BOJSH,
BeTpoBas aHeprusa n buomacca.

- OKOHOMUA BOAbI, UCMNOSb30BaHMe BOAbl M AOCTYN K Hewr: [JocTyn K 6e3onacHbiM, HageXHbIM
WUCTOYHUKAM MUTLEBOW BOAblI U CAHUTAPHbBIM YCAOBUAM sBNSieTCa (pyHOaMeHTanbHOM NoTpebHOCTLI0 U
OCHOBHbLIM NpaBoM YenoBeka. Llenu pa3suTtua Teicayenetms (cM. Bpesky 13) BkntoyatoT obecneveHne



ycTonumBoro goctyna k 6esonacHon nutbeson Boae. OpraHusauumn cnegyeTt 3KOHOMUTb M MOBTOPHO
ncnonb3oBaTtb BOAYy B €€ COOCTBEHHOW AeATeNnbHOCTM U nobyxaaTb K 9KOHOMWUM BOAbl B pamKax
cpepsbl ee BMSHUA.

- OpdekTMBHOE Mcnonb3oBaHve Mmartepuanos: OpraHusauuun cnegyeT BHeApsTb NporpamMmbl
3(pPeKTMBHOIO MUCMNOMNb30BaHMA MaTepuanoB B LENSAX CHWKEHUS 3KOMOrMYeckoro BO3OEeNCTBUS,
BbI3BAHHOIMO  MCMOMb30BAHNEM WCXOQHOTO  CbIpbA MMM KOHEYHbIX NpoaykToB. [lporpammbl
3(pPeKTMBHOIO  UCNONb30BaHUS MaTepuarioB OCHOBaHbl Ha BbISBIEHUM MyTenW MOBbILWEHNS
3(ppeKTMBHOCTN MUCMOMNBb30BaHUA CbipbA B pamkax cdepbl BNUSHUA opraHusaumu. Vcnonb3oBaHue
MaTepuanoB BbI3bIBAET MHOIOYUCIIEHHbIE MNPSAMbIE M KOCBEHHbIE 3JKOMOrMyeckMe BO3AENCTBUSA,
CBSi3aHHble, Hanpumep, C BO3OeNCTBMEM pa3paboTkM MeCTOPOXAEHUM MONe3HbIX WMCKoMnaembiX |
Be[leHMs1 NTeCHOro X035MCTBa Ha 3KOCUCTEMbI, C BbIBpOCaMn OT UCNONb30BaHWS, TPAHCMNOPTUPOBKU M
nepepaboTkn maTepuanos.

- MuHumuzaumss notpeGHocTei npoaykta B pecypcax: CneagyeT yaenaTb BHUMaHue
NoTpeGHOCTAM roTOBOro NPoayKTa B pecypcax B XoAe [ero] Mcnorb3oBaHus.

6.5.4.2. CooTBeTCTBYIOLINE OENCTBUS U OXKUOAHNS
B oTHOLWeEHWM BCen cBOEN A4eATENbHOCTM OpraHM3auun crnegyer:
- ONpenennTb UCTOYHUKA SHEPTUK, BOAbI N OPYIMX NCMOSb3YEMbIX PECYPCOB;

- U3MepATb U 3anucbiBaTb CBOE CYLLECTBEHHOE WCMOMb30BaHWE 3HEpPruu, BOAbI W OPYrux
pecypcoB 1 coobLaTtb O HEM;

- BHeApsaATb Mepbl Ans 9¢dEeKTUBHOIO MCMNOMb30BaHUA pPECYPCOB C LENb  COKpaLLeHuUs
NCNonb30BaHNA 3HEPrMn, BoAbl U APYrMX PECYPCOB, yYUTbIBAS nokKasaTenu Haumyywen npakTuki u
Opyrve gaHHble Ang ConocTaBfieHus;

- JONOmMHATb W 3aMeHATb HEeBO30OHOBNsSieMble pecypcbl (Tam, rge  3T0  BO3MOXHO)
anbTepHaTUBHbIMW  YCTONYMBBIMW, BO30OHOBNSIEMbIMKM pecypcaMn UM  pecypcamMm C  HU3KUM
BO30ENCTBUEM;

- N0 Mepe BO3MOXHOCTU NCNOJ1Ib30BATb nepepa60TaHHble mMaTtepunarsbl 1 NOBTOPHO UCMNOJIb30BATb
BoAy;

- ynpaBnsATb BOAHbIMM pecypcamu ana obecnevyeHna paBHOMPABHOrO JoCTyna Bcex
nonb3oBaTenemn [K UICTOYHMKaM CBEXeW BOAbI] B paMKkax BOAHOro bacceliHa;

- NponaraHaMpoBaThb YCTOMYMBLIE 3aKYMKK;

- paccMOTpeTb BO3MOXHOCTb MPUHATUS Ha cebs  paclMpeHHOW  OTBETCTBEHHOCTM
Npoun3BOAUTENS;

- NponaraHaMpoBaTh YCTon4MBoe noTpebreHme.
6.5.5. Bkonoruyeckas npobnema 3: CMardyeHne N3aMeHeHUsa knumaTa 1 agantaums K Hemy
6.5.5.1. OnucaHne npobnemsl

MpK3HaHO, YTO CBSI3aHHbIE C AEeSITENbHOCTLIO YeNoBEka BbIGPOCH NapHUKOBbIX ra3oB (M), Taku1x
kak avokeng yrnepopa (CO, ), metan (CH,) u okeupn asota (IN,0), ¢ Gonbluoit BeposiTHOCTbIO



ABNAOTCA OAHOM M3 NPUYMH rnobanbHOro M3MEeHEeHWUs KnuMaTa, KOTOpoe OKa3blBaeT 3HauuTernbHoe
BO3JENCTBME Ha NPUPOLHYIO M aHTponoreHHyt cpegy [48]. Cpean BbIsIBNEHHbLIX U NpeanonaraembixX
OCHOBHbIX TEHOEHUWI: MOBbIWEeHWe TemnepaTyp, U3MEeHeHWe XxapakTepa pacnpeferneHus ocakos,
fbonee 4actoe BO3HUKHOBEHWE 3KCTPEMarbHbIX MOroAHbIX $BMEHUN, MOBbIWEHWE YPOBHHA MOpS,
yXyALWeHe cuTyauumn ¢ HexBaTkon BOAbl, U3MEHEHUS 3KOCUCTEM, YXYALIEHWE YCNOBUN ANS CerbCKOro
xo3amncrtea u polbonoscTea. lNpegnonaraeTcs, YTO U3MEHEHME KNuMaTa MOXeT AOCTUYb 3HaYeHus, 3a
npegenamm KOTOPOro M3MEHEHWs CTaHyT HamHoro 6Gonee peskMMmn n BGopoTbCs C HUMU Byaet
3Ha4MTENbHO TpyaHee.

Kaxpgasa opraHusaums HeceT OTBETCTBEHHOCTb 3a HekoTopble Bblbpockl [N (Hanpsmyo wnm
KOCBEHHO) U Kakum-nmbo obpasom OyaeT nogBepXeHa BO3OEWCTBUMIO MWM3MEHEHUS Knumara.
PesynbTaTbl ANd oOpraHu3auum KacalwTCa Kak MUHMMM3auun KX COBCTBEHHbIX Bbibpocos [
(cMsaryeHne), Tak M nnNaHUpoBaHWA C [ydeTom] M3MeHeHus knumata (aganTtauus). Agantaums K
M3MEHEHMIO KnNuMaTa WMeeT couunanbHble nocrneactesus B ¢OpMe BO3OENCTBMS Ha 300pPOBbE,
npouBeTaHne 1 NpaBa YenoBeka.

6.5.5.2. CooTBETCTBYIOLINE OENCTBUSA U OXKUOAHNS
6.5.5.2.1. CmaAryeHne namMeHeHus knumaTta

D,J'Iﬂ TOro 4toObl CMSAM4YUTH BO34ENCTBME Ha W3MEHEHME KnumaTta, OTHOcsLleecss K ee
0eATenbHOCTH, opraHn3auum cnenyer.

- BbISIBUTb UCTOYHWKN MPSIMbIX U KOCBEHHbIX CyMMapHbIX Bbibpocos M 1 onpegenutb rpaHuupl
(obnacTb oxBaTa) CBOEN OTBETCTBEHHOCTMU;

- U3MepaATb W [OOKYMEHTUpoBaTb CBOM CylleCTBeHHble BblOpockl [T nydywe Bcero c
NCrnonb30BaHNEM METOL0B, YETKO OMNpedeSieHHbIX B MEXAYHAPOAHO NMPU3HAHHbIX CTaHgapTax [47] (cm.
Takke NpunoxeHne A OTHOCUTENbHO NPUMEPOB UHULMATMB U MHCTPYMEHTOB, KacalLlmxcs BbIGpOCOB
Mr), n coobwatb 0 HKX;

- npeanpuHMmaTb ONTUMWU3MPOBAHHbLIE Mepbl AN NOCNeAoBaTeNlbHOrO  COKpaLLEHUs U
MUHUMU3ALMN NPSAMbIX N KOCBEHHbIX BblOpocoB NI B pamMKkax ee KOHTPOMsi U NOOLWPATbL aHanormyHble
OENCTBMA B paMKkax cdepbl ee BNUsHUS;

- NpoaHanuaMpoBaTb KOMUYECTBO U BUA CYLLECTBEHHOro UCMONb3yemMoro TonmnMBa B pamKax
opraHusauum 1 BHeApUTb NPOorpamMmbl MOBbILLEHUSA pe3ynbTaTUBHOCTU U adhdekTnBHoCTU [146]. Ong
obecneyeHns COBOKYMHOro cokpaweHusi Bblbpocos [T crnegyeT NpUMEHATb MOAXOA KU3HEHHOro
uuKkna, gaxe ecnu paccMatpvBaeTcsl BO3MOXHOCTb [MCMOMb30BaHUA] TEXHOMOMMA C HU3KUM YPOBHEM
BbI6pOCOB 1 BO30OOHOBMASIEMbIX [MCTOYHUKOB] 3HEpruu;

- nNpegoTBpawlatb UM COKpalwlaTb BblOeNneHne Bbl6pOCOB nr (B 0COBEHHOCTUN TexX, KOTOpblE
TaKkxe paspywaroT O30HOBbIN CJ'IOI7I) OT UCMOJ1Ib30BaHUA 3eMIIN UM UBMEHEHUA UCTMOJ1b30BaHUA 3EMIN,
npoueccoB wIin OGOpyD,OBaHVIFI, BKMn4Yad, B TOM 4uUcne np|/|60pb| HarpeBaHua, BEeHTUNAUUN WU
KOHOMUNOHUPOBAHUA BO34yXa,

- OCYLLECTBNATb 3KOHOMMUIO 3HEeprumn (Tam, rae 3TO BO3MOXHO) BHYTPM OpraHu3auuu, BKrovas
npuobpeTeHne aHeproadPeKTUBHLIX TOBAPOB 1 pa3paboTKy 3HEProadpeEKTUBHBIX NPOAYKTOB U YCNYT;

- paccmaTtpuBaTb BO3MOXHOCTWM CTPEMIIeHUSI K HEeWTpanbHOCTM OTHOCUTENbHO BbIGPOCOB
yrnepoga <5> nytem peanu3auum Mep ANS KOMMEHcauum ocTaTouHblX BblGpocor [T, Hanpumep,
nyTem MoadepXKM Npo3payvyHO (PYHKUMOHMPYIOLWMNX HAOEXHbIX MporpamMm COKpalleHus BbiGpOCoB,
ynaBnvBaHus yrrepoaa u XxpaHeHUs Uy cekBecTpauum yrrnepoaa.



<5> AHrn.: carbon neutrality, noHUmMaeTca Kak HeWTpanu3oBaTb OEATENbHOCTU OpraHu3auumm
oTHocuTenbHo Bbibpocos NI (npum. nepes.).

6.5.5.2.2. Apantaums K UaMeHeHuo knumaTta
[na CHUXEHNS YA3BMMOCTU K U3MEHEHUIO KNuMaTta opraHusaumu cnegyer:

- YyUUTbIBATb NPOrH0O3bl O 6y/:|,yu_|,eM rmobanbHOM N MECTHOM KnumaTte an4a Toro, 4YTOObI BbISIBUTb
PUCKN N BKIKOYNTb Mepbl agantaunn K USMEHEHUIO KITMMaTa B cBom npouecc NpUHATUA peLueHvu7|;

- onpefensTb BO3MOXHOCTW ANsi NpefoTBpaLLeHUss UM MUHUMU3aumun yuiepba, cBsi3aHHOro C
M3MEHEHMEM KnumaTta, M (Tam, rge 3TO BO3MOXHO) WCMOMb30BaTb 3TW BO3MOXHOCTW, 4YTOObI
npucnocabnmeaTbCsi K U3MEHSIOLLMMCS YCNOBUSM (CM. Bpe3ky 10);

- BHEOApsSITb Mepbl pearMpoBaHUs Ha CYLLECTBYlOLLEe WUNU npeanonaraemMoe BO3AeWCTBME U B
pamkax cBoeW cdepbl BNUSIHUS CMOCOGCTBOBATb MOBLILEHWIO BO3MOXHOCTEN 3aMHTEpPEeCcOBaHHbIX
CTOPOH K aganTaumu.

Bpeska 10 - Npumepsl gencTeum
Ana agantauum K UsMeHeHUaM KnumaTa

Mpumepbl AencTBUN ANS aganTaunm K USMEHEHNSAM KnNuMaTa BKIH4YatoT:

- NNaHMpoBaHME WCMOSb30BaHUS TEPPUTOPUIA, 30HANbHOIO pacnpefeneHnsl, a Takke
NPOEKTUPOBaHNE U NOAAEPKAHNE MHPPACTPYKTYPbI; HY)KHO YYUTbIBATb NOCNEACTBUSA U3MEHEHUS
Knumata u BO3pacTalolylo KIMMaTUYECKYHD HeOoNnpeaeneHHOCTb, a TakkKe BO3MOXHOCTb BCe
Gonee CypoBbIX MOroAHbIX YCMNOBWUIA, BKIOYAA HABOOHEHWS, CUMbHbIE BETPbI, 3aCyXy U HEXBaTKy
BOAb! UIN CUITbHYIO Xapy;

- pa3paboTKy CerbCKOXO3SINCTBEHHbIX, MPOMBbILUMIEHHbIX, MEOUUUHCKMUX W psaa  apyrux
TEXHONMOMMN N TEeXHUK U obecnevyeHne ux AOCTYNHOCTU AONS HYXAALWUXCS C rapaHTUsIMU
6e30MacHOCTM NUTLEBOM BOAbl, CaHWUTApPHOro obecnevyeHus, nNUWKM Ku  Opyrux pecypcos,
KPUTUYHBIX ANS 30POBbs1 YENOBEKA;

- noggepxaHve [nNpeanpuHMMaemblXx Ha] peroHanbHOM [ypOBHE] wWaroB Ansi CHWXEHMUSA
YSI3BUMOCTU K 3aTOMMEHWUO; Cioga OTHOCATCS BOCCTaHOBMEHME BOOHO-O0OMOTHbIX Yyrogunm,
KOTOpble MOryT MOMOYb B YNpaBrieHMM MaBOLKOBOM BOAOW, W COKpalleHWe WCMosib30BaHUs
HEMNOPUCTLIX NOBEPXHOCTEN B rOPOACKUX parioHax;

- NpeaoCTaBfEeHNE LLUMPOKNUX BO3MOXHOCTEN ANS MOBLILLEHUS OCBEAOMMNEHHOCTU O BaXXHOCTU
afanTauMOHHbIX U MPEBEHTUBHBIX Mep AN XM3HeCcnocobHOCTM obliecTBa Yepe3 obpa3oBaHue n
apyrve cnocoObl.

6.5.6. Okonoruyeckas npobnema 4: 3awuTta oOKpyxawlwen cpedbl U BGuopasHoobpasus;
BOCCTaHOBIEHME NPUPOAHBIX MECTOOOMTaHWI

6.5.6.1. OnucaHne npobnemsl

C 1960-x rogoB OesTeNbHOCTb YeroBeka N3MeHsiNa 3KoCUCTEMbl BbICTpeEE U MHTEHCUMBHEE, YeM
Korga-nnbo 3a cpaBHMMbIA Nepuoa B UCTOpuKM. BbiCTpo Bo3pacTawuwasi NoTpebHOCTb B NPUPOAHLIX
pecypcax npuBena K 3HaAYUTENbHOW W 3a4acTyld HEBOCMOMHMMOM MNOTEPE MECTOOOUTaHUn W
COKpaLLeHnio pa3Hoobpasunsa opm xmn3Hn Ha 3emne [119]. OrpomHble TEPPUTOPUM Kak ropoackme, Tak
N cenbcKkmue NnoaBeprnmck TpaHcopMaumm B pesynbTaTe AesTEeNbHOCTM YenoBeka.

OpraHmsau,vm MOXeT cTaTb bonee coumanbHO OTBETCTBEHHON, npeanpuHMMas aencTena ans



3aLMThl OKpY>KatoLen cpeabl U BOCCTAaHOBIEHMS NMPUPOLHbLIX MECTOOOUTaHMIA N pas3nNnYHbIX PYHKLNIA 1
ycnyr, npefocTaBnseMblXx 9KOCMCTEMaMu (TakMx Kak nuiwa v BOAa, perynupoBaHuWe Knumara,
dopMMpoBaHME NOYB M BO3MOXHOCTU oTabixa) [119].

KntoueBble acnekTbl 3TON Npobnems:

- CnpaBegnuneas oueHka 1 3awmTta buopasHoobpasua: bruopasHoobpasune - 3To MHoroobpasme
XMU3HM BO BCex ee opmax, YPOBHSAX M KOMOMHaUMSAX; OHO BKIOYaeT pasHoobpasve 3KOCUCTEM,
pa3Hoobpasne BMAOOB M reHeTudeckoe pasHoobpasue [167]. 3awmta buopasHoobpasns HanpaBneHa
Ha obecneYeHne BbPKMBAHUSA HA3eMHbIX U BOAHbIX BUAOB, FEHETUYECKOro MHOroobpasnsa n npupoaHbIX
akocuctem [168, 169].

- CI'IpaBeﬂ,J'IVIBaFl OuUeHKa, 3auta “n BOCCTaHOBIIeHUWE YCnyr 3KOCUCTEM: OKocuctemsl
CI'IOCO6CTByI'0T GnarococTtosiHuio obLiecTea, npenocrtaBnAaa Takme ycryru, Kak nuula, soga, Tonrmeo,
KOHTPOJIb 3a HaBOAHEHUAMW, No4YBa, OMnblsiIeHne, NpmpoaHoe BOJIOKHO, OTAbIX, a TakKXe a6COp6LI,VIF|
3arp9|3HeHV||7| N OTXOOOoB. ,D,erpa/:l,vlpyﬂ mnn paspywasdacCb, 3KOCUCTEMbl TepPAT CnocobHOCTb
npenocTtaBnATb BCE 3TU YCNYIW.

- YcTonumBoe MCnonb3oBaHWEe 3eMefnb M NPUPOAHbIX pecypcoB: [1poekTbl opraHu3aumm no
NCNONb30BaHMIO 3eMenb MOryT Kak 3awumuatb, Tak M UCToWaTb MecToobuTaHus, BoAdy, MO4YBbI U
akocuctemsl [170, 171].

- CopeiicTBre 3KOMOMMYECKM LienecoobpasHoMy pasBUTMIO FTOPOACKMX U CENbCKUX TepPUTOPUIA:
PelueHnsa 1 gesTenbHOCTb OpraHn3aumii MOryT okasblBaTb CYLLECTBEHHOE BO3ENCTBME Ha FOPOACKYHO
WM CenbCKyl CPeay M CBsi3aHHble C HUMW 3KOCUCTEMbI. OTO BO3AEWNCTBME MOXET ObiTb CBSI3aHO,
Hanpumep, C TOPOACKMM  MMaHMPOBaHWEM, CTPOUTENbCTBOM, TPAHCMOPTHLIMU  CUCTEMAMM,
ynpaBrieHneM oTXo4amu U CTOYHbIMM BOAAMM U MeTOAaMU BEAEHUSI CENbCKOTO X03sIMCTBa.

6.5.6.2. CooTBETCTBYHOLUNE OENCTBUSA U OXMUAAHUS
B oTHOWeHWM Bcen cBOEn AeATENbHOCTM OpraHM3auun cregyer:

- onpepnenAaTtb BO3MOXHOE HEratTMuBHoOE BO30ENCTBUE Ha 6|/|opasHoo6pas|/|e n ycnyrm sKocuctem un
NPUHUMATb Mepbl ANnA ero yctpaHeHua nnm MMHUMMn3auunm;

- TaMm, rage aTo Ll,enecoo6pa3Ho M aAekBaTHO, y4aCTBOBaATb B PbIHOYHbIX ME€XaHU3MaXx O5Aa y4eTa
MaclLUTaboOB OKa3aHHOIO e SKOFIOrMYecKoro BO3OEWCTBUSI M CO30aHUSI 3KOHOMUYECKOM CTOUMOCTMU
nyTem 3allnTbl YCIyr SKOCUCTEM;

- oTOAaBaTb BbICLUMNIA npuoputeT npenynpexaeHunto noTepmn eCTteCTtBeHHbIX 3KOCUCTEM, 3aTEM UX
BOCCTaHOBJIEHNIO W, HaAKOHeL, eclnnn nepBble [OBa OEeNCTBNUA HEBO3MOXHbl WAN HE MOSHOCTbIO
S(beeKTI/IBHbI, KOMMNeHcaunn notepb 3a CYET OcCylleCTBleHUA AencTBun, KOTOpble C Te4YeHunem
BpeMeHn npuBeanyT K COBOKYNMHOMY YBEJITUHEHUIO YCITYT 9KOCUCTEM;

- co3gaBaTb M BHeApATb €AUHY CTpaTernio yrnpasBrieHust 3eMrsiMv, BOAOW U 3KOCUCTEMaMM,
CNOCOOCTBYHIOLLYIO UX COXPaHEHUIO U YCTOMYMBOMY MCMONb30BaHUIO B COOTBETCTBUM C MPUHLMMNAMMU
coumarnbHOro paBeHCcTBa;

- MPUHUMaTb Mepbl ANS COXPaAHEHUS NOObIX SHAEMUYHbIX, HaXOASALMXCS Mon Yrpo3on unu B
OMacHOCTUN BUOOB UM MECTOOOUTaHWUIA, KOTOPbIE MOTYT NOABEPIHYTLCA HEraTUBHOMY BO3[ENCTBUIO;

- BHEOPSATb NPaKTMKW NNaHMpoBaHus, pa3paboTkn N OesTENbHOCTU Kak Cnocobbl MUHUMU3aLNK
BO3MOXXHOIO 3KOMOMMYEeCKOro BO3AENCTBMA B pesyrnbTaTe ee pelleHuii B 0bnactu 3emnenonb3oBaHus,
BKIIOYASA peLUEHUs], KacatoLmecs pa3BUTUSA CENbCKMUX U TOPOACKUX TEPPUTOPUIA;



- BKMNoYaTb Mepbl A8 3aWnTbl eCTECTBEHHbIX MeCTOOOUTaHU, BOAHO-O0MOTHbLIX YroAuWK, Necos,
KOpUAOpOB [MUrpauuun] AnKNMx BUAOB, OXPaHSAEMbIX TEPPUTOPUA N CENbCKOXO3SNCTBEHHbLIX 3eMerb B
npoLecc NPOeKTUPOBaHUS U CTPOUTENLCTBA 34aHUN U coopykeHun [128, 169];

- BHEOPSTb NPAKTUKYy YCTOMYMBOrO BEAEHUS CEenbCKOro, pblOHOro 1 NEeCHOro Xo3ancTea, BKOYas
acnekTbl, CBfi3aHHble C 6GnarononyyMeM >XUBOTHbIX <6>, Hanpumep OMpeferieHHYI B BeayLumx
cTaHgapTax n cepTuduKaumMoHHbIX cxemax [37, 175];

- Mncnonb3oBaTb BCe 6OJ'IbLIJyPO OO0 nNpoaAyKTOB OT NOCTaBLWMKOB, WCMNOJ1b3YHOLLIKNX bonee
yCTOVIHMBbIe TEXHOJI0TMN N Npouecchl,

- Y4UTbIBATb, YTO OWKNE KUBOTHbIE N UX MeCToobUTaHNA ABNSATCSA YacTbio HaLUNX NPUPOAHbIX
9KOCUCTEM, NO3ITOMY UX cnenyeTt ueHnTb 1 3almiatb 1 NPpUHMMaTb BO BHAMaHUE nxX 6narononyt-w|e;

- nsberatb nogxonos, yrpoxawwnx BbRKMBAHUIO UK BeOyWKMX K BbIMUAPAHUIO Ha rnobanbHoM,
permoHanbHOM Ui MeECTHOM YpOBHE BMOOB, UMK O0NYCKakLWNX pacnpocTpaHeHne nnn pasmMmHoXXeHme
MHBA3NBHbLIX BNOOB.

<6> AHrn. animal welfare (npum. nepes.).

6.6. [lobpocoBeCTHble OenoBble NPAKTUKK

6.6.1. O630p 4OOBPOCOBECTHBIX AENOBbIX NPAKTUK

6.6.1.1. OpraHusaumm n o6poCoOBECTHLIE AENOBLIE NMPAKTUKN

,D,06DOCOBeCTHbIe AenoBble MNMPaKTUKN CBA3aHbl C 3TUYHbIM NoOBEAEHUEM MpU B3anMOOenCcTBUn
opraHuzauunmm Cc  Opyrumm  opraHm3alundamMun. Cioga Bkno4awTCs  B3aMMOOTHOLLIEHUS Mexay
opraHm3aumdamMm n rocygapCtBeHHbIMU OpraHamMu, a TakXke Mexay opraHndaundamMmmn n nx napTtHepamu,
nocrtaBwnkamu, noapAagyvYnKkamMun, KrimeéHTamMun n KOHKYpeHTaMKn, a TakKkKe O6'beﬂ,I/IHeHVIF|MVI, YyneHamm
KOTOPbIX OHU ABJAOTCA.

Mpobnembl 4OBPOCOBECTHLIX AENOBLIX NMPAKTUK BO3HMKAOT B cdepax 6opbbbl C KOppynumen,
OTBETCTBEHHOIO y4yacTuss B cdpepe OesTENbHOCTM rocyfapcTBa, O0OPOCOBECTHOW KOHKYpPEHLMM,
coumanbHO OTBETCTBEHHOINO MOBEAEHMS B OTHOLUEHUSIX C OPYTMMW OpraHvM3aumsiMiu U yBaXXeHWUsi Npas
COOCTBEHHOCTM.

6.6.1.2. [lobpocoBeCTHble OerOBble NMPAKTUKN U coumanbHasi OTBETCTBEHHOCTb

B obnactu coumanbHOM OTBETCTBEHHOCTU A0GPOCOBECTHblE AENOoBble MPAaKTUKM OTHOCSTCS K
TOMY, KaK opraHu3auusi MCrnomnb3yeT CBOWM B3aUMOOTHOLUEHMSI C APYrMMW OpraHusauusmMn Ans Toro,
4yTObObl CMoOCOGCTBOBATL MONYYEHMIO MOMOXUTENbHBLIX pPe3ynbTaToB. [lonoxuTenbHble pe3ynbTaThl
MoryT ObITb AOCTUrHYTbl Gnarogaps nuaepcTBy U noaaepxke 6onee LIMPOKOro pacrnpocTpaHeHus
coumanbHoM OTBETCTBEHHOCTU B pamkax cdpepbl BIUSIHUSE opraH13aLuu.

6.6.2. MNpuHUMNBI 1 hakTopbl

OTMYHOE nOBeAeHUe SBMSETCA OCHOBOW Ans yCTaHOBINEeHNA 1 noaaepXaHuA 3aKOHHbIX Y
NPOAOYKTUBHbIX B3aUMOOTHOLLEHWI Mexany - opraHusaunamun. CnepoBaTternbHo, cobnoaeHne,
npoaBmxeHme wn CTuMynmpoBaHne CTaHOapToB J3TUYHOIO noBedeHUdA neXxXaT B OCHOBE BCeX
ﬂ,O6pOCOBeCTHbIX OEeNnOoBbIX MPaKTUK. npeﬂ,OTBpaLLl,eHl/le Koppynuun n ocyuwiecterieHne OTBETCTBEHHOIo
BOBe4YeHNA B NOJIMTUKY 3aBUCAT OT cobnoaeHns BEepXOBEHCTBaA 3akKoHa, NpunBep>XeHHOCTU 3TU4YeCKUM



HOpMaM, MNOAOTYETHOCTM U Mpo3payvyHocTU. [10GPOCOBECTHAS KOHKYPEHUMUSI U YyBaXeHue MpaB
COBCTBEHHOCTN HEe MOryT OblTb AOCTUrHYTHI, €CMN OpraHM3auun He B3aMMOAEWCTBYIOT APYr C OPYroM
4eCTHO, cnpaBeasIMBO U AO0OPOCOBECTHO.

6.6.3. Npobnema [OBPOCOBECTHBIX AeNOBbIX NPakTUK 1: [poTuBogencTeme Koppynumum
6.6.3.1. OnucaHne npobnemsl

Koppynuusi npeacrtaensieT coboli 3noynoTtpebrieHne [OOBEpPEeHHOM BracTblo AN MonyYeHus
NUYHOM Bbiroabl. Koppynuusi MoxeT npuHMMaTb MHOXecTBO copM. Mpumepbl KOppynuuu BKMOYaoT
B3AATOYHMYECTBO (BbIMOraTeNbCTBO, NPEASioKEHWE WNU  MONyYeHUe B3ATKM B OEHEXHON unu
HaTypanbHO (hOpMe) C yyacTUeM FOCYAapCTBEHHbIX YMHOBHMKOB WIN JML, M3 4acCTHOIO CeKTopa,
KOH(DNUKT ~ MHTEPecoB, MOLUEHHUYECTBO, OTMbIBAaHWE [OEHEr, MPUCBOEHUE, COKpPbITUE U
NpensTCTBOBaHNE OTNPABIIEHNIO NPABOCYAUS, @ TAKKe TOProBIito [CBOMM] BNUSIHUEM.

Koppynuusi nogpbiBaeT ahpeKkTUBHOCTb [AEATENBHOCTU] M 3TUYECKYIO penyTaLmio opraHM3aumnmn n
MOXET MPMBECTU K BO3MOXHOCTU YrofIOBHOrO MpecnefoBaHusl, a Takke agMUHUCTPATUBHBIX W
rpaXkgaHCKMx caHkumi. Koppynumsi MOXeT nNpMBECTM K HapyLIEeHW0 npaB 4ernoBeka, MOAPbIBY
NoNMTUYECKNX NpoLieccoB, obeaHeHMIO 0OLWecTB 1 Bpedy ANga okpyxatowen cpegbl. OHa Takke MOXeT
HapyLUTb KOHKYPEeHUUo, pacnpegeneHve MatepuarnbHbiX LEHHOCTEN U 3KOHOMUYECKUN pocT [41, 44 -
46, 120, 121, 131].

6.6.3.2. CooTBETCTBYIOLUNE OENCTBUS U OXMUOAHUS
[na npegoTBpalleHnst KOPPYNUMKM OpraHM3aumm criegyer:

- BbISIBNSITb  PUCKM  KOPPYNuUMKW, BHEOPATb W NOAAEPXMBATb MOMUTUMKA U MPAKTUKW,
NPOTUBOAENCTBYHOLLME KOPPYMNLMM U BbIMOraTeNbCTBY;

- obecrneuymBaTb Mnogadyy CBOMM PYKOBOACTBOM MpUMepa aHTUMKOPPYMNUMOHHOIO [noBeaeHust),
AEMOHCTPUPOBaTb MPUBEPXKEHHOCTb, MOOLLUPEHMe U HaA30p 3a BHEOPEHUEM aHTUKOPPYMLMOHHOW
NOSIUTUKM;

- noggepxumBaTtb U O6yanb CBOMUX pa6OTHI/IKOB n HpeﬂCTaBMTeHeVI B UX OeATENIbHOCTU MO
MCKOPEHEHNIO B3ATOYHNYECTBA U KOppynuun, npeaocCTtaBlidTb CTUMYIbI ANd Nporpecca;

- nosBblWaTb OCBEOOMJIEHHOCTb CBOUX pa6OTHI/IKOB, ﬂpe,D,CTaBMTeﬂeVI, nogpAaa4Ynkos u
NOCTaBLUMKOB B BONpocax Koppynuun n l'IpOTVIBO,D,GVICTBI/IFI en;

- y6eauTbCsl, YTO YpOBEHb ONnathl Tpyaa ee paboTHUKOB M NpeacTaBuUTENeln agekBaTeH U [4To
onnaTta Npou3BOAMUTCS] TONbKO 3a 3aKOHHbIE YCIYTY;

- co3gatb M noaaepunatb 3PGEKTUBHYIO CUCTEMY NPOTUBOAENACTBUS KOPPYNLUN;

- NOOLLPSATL CBOUX PabOTHMKOB, NApPTHEPOB, NPEACTaBUTENEN N NOCTaBLLMKOB AN COOOLIEHNs O
HapyLlLleHUN MONMUTMK OpraHMsauMu, a Takke O HEedTUYECKOM W HecnpasearnvMBoM obpalleHuu,
NPUMEHSIs ONs 3TOro MexaHu3Mbl, oGecneuymBalolme coobuieHne M nocnenywwme gencrens 6es
CTpaxa HakasaHus;

- coobwartb O cnyyasx HapyLLIeHVIIZ yroyioBHOro 3akoHodaTesibCTBa B COOTBETCTBYyHOUlME
npaBoOOXpaHUTEINbHbIE OpPraHbl,

- 60p0TbCF| Cc Koppynu,MeVl, noowip4aa T1ex, ¢ KeMm opraHmn3auma nMmeet XO3SMCTBEHHbIE OTHOLLEHNS,
4YTOObI OHN NPUHANN I'IO,EI,O6HbIe AHTUKOPPYNUNOHHbIE NMPAaKTUKWN.



6.6.4. Npobnema goOpPOCOBECTHBIX AENOBbIX NPaKTUK 2: OTBETCTBEHHOE BOBSIEYEHNE B MONUTUKY
6.6.4.1. OnucaHne npobnemsl

OpraHusaumm MoryT noggepxusatb MybnuuHble MOAUTUYECKME MNPOLLECChl U COAENCTBOBATb
pa3paboTke rocyaapCTBEHHOW MOMAUTUKM, OT KOTOPOW BbiurpaeT obuiectso B Lenom. OpraHusaumsam
cnenyeT 3anpeTutb UCNOSb30BaHWE HEOOMKHOrO BNUAHUA 1 nsberatb, Hanpumep, MaHUMyMpoBaHUS,
Yrpo3 1 NPUHYXKOEHWS, KOTOPblE MOrYT NO4OPBaTb NYBNMYHBIN NONUTUYECKUIA NpOoLIecC.

6.6.4.2. CooTBETCTBYIOLUNE OENCTBUSA U OXKUOAHNS
OpraHunsauumu cnegyer:

- obyyaTb cBOMX pabOTHMKOB M NpeAcTaBuUTENEN, NoBbIWATb MX OCBEOOMMEHHOCTb B BOMpOCcax
OTBETCTBEHHOIrO BOBIIEYEHUS B MOSIMTUKY, B3HOCOB Ha MONMUTUYECKME Lieny U Nopsiaka paspeLleHus
KOHMJTIMKTOB MHTEPECOB;

- obecneymBaTb NPO3PAYHOCTb CBOEWN MOMUTUKU U OEeATENbHOCTU, Kacarwllencs nobbuposaHus,
B3HOCOB Ha MONMTUYECKME LiENN 1N BOBNEYEHUS B NOSNUTUKY;

- NPYHMMAaTb U BHEAPSTb MNOMUTUKN U PEKOMeHZauMn Ans ynpaBreHns OesTenbHOCTbIO NMoaen,
HaHATBIX 3alMLLaTh UHTEPECHl OpraHM3auun OT ee UMEHN;

- n3beraTb B3HOCOB Ha MOMUTUYECKME LEnNwn, KOTOpPble COOTBETCTBYIOT MNOMbITKE KOHTPONA WA
MOryT ObITb BOCMNPUHATbI KaK OKa3aHMe HeHaanexawero BrnaHnA Ha rocygapCrtBeHHbIX nesTtenen nnu
NOJNTIMTUKOB B NOJb3y TE€X UM NHbIX uenew;

- 3anpeuwatb OENCTBUSA, CBSA3aHHbIE C npeaocrtaBlieHneEM NOXHOM MH(bOpMaLlMM, NCKaXXeHnem
I/IHCbOpMaLI,I/IVI, yrpo3amum unu npuHyxxgeHmem.

6.6.5. MNpobnema 4OBPOCOBECTHBIX AeNOBbIX NpakTUK 3: [lobpocoBecTHast KOHKYPEHLMSA
6.6.5.1. OnncanHne npobnemsi

[lo6pocoBecTHast U  LWMpoOKOMacliTabHas  KOHKYpPEHUMs  CTUMYNUPYeT  MHHOBauuuM W
9P (PEeKTUBHOCTb, CHUXKAET CTOMMOCTb MPOAYKTOB W YCIyr, rapaHTMpyeT BCEM OpraHu3auusiM paBHble
BO3MOXXHOCTW, CMOCOBCTBYET CO34aHWMIO HOBbLIX MNKN YNyYLEHHbIX MPOAYKTOB MMM MPOLECCOB U B
KOHEYHOM CYEeTe YCUIMBAET SKOHOMUYECKUA POCT M MOBLILLAET YPOBEHb XU3HU. PUCKK, CBSI3aHHblE C
NpensTCTBMEM KOHKYPEHLMW, HAHOCAT yllepb penyTauuy opraHvM3aumMmn cpeaun ee 3avHTepPecOBaHHbIX
CTOPOH, @ Takke MOryT MpuBECTU K topuandeckum npobnemam. Ecnu opraHusauum oTkasbiBarOTCS
y4acTBOBaTb B [EATENbHOCTW, MNPEnaTCTBYKOLLEA KOHKYPEHLMW, OHW, Takum obpasom, nomoraioT
CO3[aHuIo KnMmaTa, B KOTOPOM TakKoe NOBeAEHNE HENPUEMIIEMO, KOTOPLIN BbIFOAEH Arsi BCEX.

EcTe MHOro copm nosedeHusl, NPensiTCTBYIOLUMX KOHKypeHuun. BOT HekoTopble npumepbi:
dmKcuMpoBaHuMe LieH, korga CTOPOHbI CrOBapuBaloTCA npogaBaTe OOUH U TOT e NPOAYKT UNn yCryry no
OOMHaKOBOW LieHe; MaHUMynsauusa KOHKYpPCOM <7>, KOrga CTOPOHbl CrOBapvBalOTCs U MaHUNynupyloT
KOHKYPCHbIMW 3asiBKaMW; XULLHUYECKasi LieHoBas MonuTuka, T.e. NpoAaxa NpoAaykTa Wnu ycryrm no
OYEHb HWU3KOW LEeHe C HaMepeHWeM YCTpPaHWTb KOHKYPEHTOB C pblHKAa M BBECTW HeCnpaBeanuvBble
CaHKLMWN NMPOTUB KOHKYPEHTOB.

<7> AHrn. bid rigging (npvm. nepes.).



6.6.5.2. CooTBETCTBYIOLUNE OENCTBUS U OXMUOAHUS
[na copgenctena 4o6pOCOBECTHOW KOHKYPEHLMM OpraHm3aLmm cnegyer:

- OCYLLECTBNATb CBOK AEATENbHOCTb METoAaMMu, COOTBETCTBYHOLLMMIN TpebGoBaHUSIM 3aKOHOB U
HOPMAaTUBHbIX aKTOB B 06MacTN KOHKYPEHLMW, a TakkKe COTpyAHMYaTb C COOTBETCTBYIOLLMMU OpraHamm
BNacTu;

- BHEOQPATb npouenypbl U apyrne Mepbl npenoCTtoOpOXHOCTH, 4yTOObI HE OonyCctntb BOBJIEYEHUA
nnn coy4dactusa B noseaeHUn, NpenATCTBYOLWEM KOHKYPEHLU NN,

- NoBbllWaTb OCBEAOMIJIEHHOCTb pa6OTHVIKOB OTHOCUTEJTIbHO  Ba>XHOCTU  COOTBETCTBUA
TpeGOBaHMFIM AHTUMOHOMOJ1IbHOIo 3aKoHoA4aTesIbCTBa U ﬂO6p0COBeCTHOIZ KOHKYpPEHUNN;

- cogencreoBaTtb AHTUTPECTOBCKMM N aHTUOEMIMUNHIOBLIM MpaKkTUKaMm, a TakXke rocyaapCrtBeHHbIM
NoNMNTUKaM, NOOLLPALLNM KOHKYPEHLNIO;

- MOMHUTb O COUMaribHOM KOHTEKCTE, B KOTOPOM OHa OCYLLIEeCTBMseT AeATenbHOCTb, U He
nonb3oBaTbCA [B CBOMX WHTepecax] couuanbHbIMUA YCMOBUSIMKM, TakMMM Kak OGedHocTb, AOns
AOCTMKEHUSA HecnpaBeaIMBbIX KOHKYPEHTHbIX MPEeUMYLLIECTB.

6.6.6. [Mpobnema [OOpOCOBECTHbLIX [AenoBbiX npaktuk 4: [lponaraHga couuManbHON
OTBETCTBEHHOCTU B pamMKax LIeNoYkn co3gaHus [obaBneHHOoN] CTOMMOCTH

6.6.6.1. OnucaHne npobnemsl

OpraHusaums MOXeT oOKasblBaTb BINUSIHUE Ha [OpyrMe opraHvsaummM 4Yepes peLleHust
OTHOCUTENbHO MPUOGPETEHMIN U 3aKyrnok. Yepe3 nNMaepcTBO M HACTaBHMYECTBO B paMKax LEMOYKM
co3naHua [no6aBneHHoN] CTOMMOCTU OHa MOXET COAENCTBOBaTbL BHEAPEHMIO U NOAAEPXKKE NPUHLMMNOB
N NPaKTUK coLnanbHOM OTBETCTBEHHOCTM.

OpFaHVI3aU,VII/I crnegyet pacCcMoTpeTb nNoTeHuuaribHoe BO34ENCTBME UNU HEeYMbILUJIEHHbIE
nocnenocTtBuAa ee peLueHvu7| OTHOCUTEJIbHO ano6peTeHM|7| M 3aKynok Ona AOpyrux OpFaHI/I3aLI,I/Il7I "
npoABnATbE HaaneXxawyrw OCTOPOXHOCTb And npenoTepalleHna unn MnHnMmsauumm Kakoro-nmoo
HeraTMBHOro Bo3gencTeusi. OHa Takke MOXeT cnocobcTBoBaTh yBeJrim4eHno crnpoca Ha couunaribHO
OTBETCTBEHHbIE NPOAOYKTbI U YCIyTrun. Takue gencTeuns He criegyet paccMmatpuBaTtb B Ka4eCTBe 3aMeEHbI
pornun opraHoB Bnact BO BHeApeHUN N npuMmeHeHnmn 3aKOHOB 1 HOPMAaTUBHbIX aKTOB.

Kaxgas opraHusauust B paMkax LEMoYkM co3gaHus [goGaBneHHon] CTOMMOCTU  HeceT
OTBETCTBEHHOCTb 3a CcobOnioaeHne MNPUMEHUMBIX 3aKOHOB M HOPMAaTMBHbLIX aKkTOB W 3a CBOE
coBCTBEHHOE BO34eNCTBME Ha OBLLIECTBO N OKPYXXatoLLyLo cpeay.

6.6.6.2. CooTBETCTBYIOLUNE OENCTBUS U OXMUOAHUS

[na nponaraHgbl CouManbHONM OTBETCTBEHHOCTM B paMKax LIEMOYKM co3fdaHus [foOaBrneHHON]
CTOMMOCTM OpraHM3aLmm cnegyer:

- MHTerpmpoBaTtb KputTepum 3aTu4ecKoro, coumaribHoro, 3Koyiorm4eckoro n TeHaepHoro paBeHCTBa,
a TaKXe BOMNpOCbl OXpaHbl Tpyda B CBOWU NOJIMTUKMA U MPaAKTUKM 3aKynok, pacnpocTtpaHeHuAa wu
3aKnr4eHnAa AoroBopos AyiA nNoBbllLLEHUA COrnacoBaHHOCTU C LenAaMHn coumanbHON OTBETCTBEHHOCTMU;

- CTMynunpoBaTtb Apyrme opraHmsaunm K BHeOpeHUo Noao6HbIX NPakTuK, Npmn 3TOM HE Oonyckasa
noseaeHud, I'IpOTI/IBO[J,eIZCTByI'OLU,eFO KOHKYPEHLUWNIA;

- NpoABNATb afeKBaTHYH [OOJDKHYKO MNMpeayCMOTPUTENIbHOCTb U [OcyLLI,eCTBJ'IﬂTb] MOHUTOPUHT



opraHu3auuin, C KOTOPbIMW OHa MOAAEPXKUBAET B3aMMOOTHOLUEHUS, C LEnbl NpeaynpexaeHus
noapbiBa 0653aTenbCTB opraHnsauumn B obnacti coumnanbHoM OTBETCTBEHHOCTH;

- paccMOTpPeTb BO3MOXHOCTb NpegocTasfneHus nogaepxkn MCO, Bknwodas MOBbILWEHNE WX
OCBEAOMITIEHHOCTM O npobrnemax CcouManbHONW OTBETCTBEHHOCTM W HaUMy4ylWMX MpakTukax u
[npepocTaBneHne] JONONHUTENBHONM NOMOLWLM (HanpuMmep, TEXHUYECKUMX PECYPCOB, PecypcoB A
pa3BUTUS HaBbIKOB M MHbLIX PECYPCOB) ANst AOCTUXKEHUS Lenen counanbHON OTBETCTBEHHOCTY;

- aKTMBHO Yy4YacTBOBaTb B MOBbILLUEHNN OCBEOOMIIEHHOCTU OpFaHI/ISGLI,I/IIZ, C KOTOpPbIMAU OHa
nogaepxmBaet B3aMMOOTHOLLUEHUA, O NpuHLUMnax n np06nemax coumanbHOM OTBETCTBEHHOCTU;

- NponaraHaMpoBaTh CNpaBeaNIUBYIO U NPAKTUYECKU [OCYLLIEeCTBMMYHO] TPAKTOBKY 3aTpaT U Bbirog
OT BHEOPEHUS COLMaNbHO OTBETCTBEHHbLIX MPAKTUK B paMKax BCEWN LIENOYKN co3aaHust [1obaBneHHoM]
CTOMMOCTM, BKNIOYasa, Tam rge 9TO BO3MOXHO, MOBbILIEHWE CMOCOOHOCTM OpraHM3aumi B LIEMOYKE
co3gaHuna [nobaBneHHon] CTOMMOCTN AOCTUraTh LieNen coumanbHOM OTBETCTBEHHOCTU. OTO BKMNOYaeT
afeKkBaTHble MPaKTUMKU 3aKynok, TakMe Kak obecrnedeHue crnpaBeanuBbIX LIEH, Hanuuve afekBaTHbIX
CPOKOB [JOCTaBKN U CTAaOUIMbHbLIX KOHTPAKTOB.

6.6.7. Npobnema 0oBpPOCOBECTHBIX AENOBbLIX NPAKTUK 5: YBaxeHWe npae coOGCTBEHHOCTH
6.6.7.1. OnnucanHne npobnemsi

MpaBo BNageTb WMYLLECTBOM SBNSIeTCA MPaBOM 4ernoBeka, MNpu3HaHHbIM  Bceobulen
Aeknapauuen npae JenoBeka. [MpaBo Ha COOCTBEHHOCTb OTHOCUTCSl Kak K MartepuarnibHOW, Tak U K
WHTEeNMNeKTyanbHOM COOCTBEHHOCTM W BKMNIOYAeT MpaBO Ha 3eMl W Apyroe MaTtepuanbHoe
MMYLLECTBO, aBTOPCKME MpaBa, NaTeHTbl, NPaBO Ha HaMMEeHOBaHWEe MecTa NPOUCXOXAEHUSA ToBapa,
doHabl, MopanbHble 1 Aapyrme npasa. OHO Takke MOXET OXBaTblBaTb BO3MOXHOCTb MPUTA3aHWUA B
OTHOWeHnn cobcTBeHHOCTM B 6Oonee LWMPOKOM CMbICre, TakoW Kak TpaguUMOHHbIE 3HaHWS
onpeaeneHHbIX rpynn, B YaCTHOCTU KOPEHHOro HacemneHus, Unn MHTennekTyanoHas COOGCTBEHHOCTb
paboTHMKOB, UK APYIUX.

Mpu3sHaHne npaBa Ha COOCTBEHHOCTb CMNOCOGCTBYET WMHBECTULMSAM, OKOHOMUYECKOW U
m3nyecKon 3aLLMLLEHHOCTH, a TaKkkKe CTUMYNMpyeT pa3BuUTUE TBOPYECTBA M MHHOBALMIA.

6.6.7.2. CooTBETCTBYHOLUNE OENCTBUSA U OXUOAHNS
OpraHusauuu cnegyer:

- BHEeApsATb MONMUTUKM W TMPaKTUKX, COAEUCTBYHOLLME YBaXKEHU nNpaBa COGCTBEHHOCTU U
TPaAULMOHHBIX 3HAHWIA;

- NPOBOAUTb HEObXOAMMbIE WUCCrNedoBaHUsA, YTOObl ObiTb YBEpPEeHHOW B TOM, YTO OHa MMeeT
3aKOHHOE NpaBo COOCTBEHHOCTU, NO3BOAOLLEE el BNaAeTb UMM pacnopsXaTbCs COOCTBEHHOCTbLIO;

- He yvyacTBoBaTb B [O€ATENbHOCTW, Hapyllawwen npaBo COOGCTBEHHOCTM, BKIOYas
3roynoTpebneHve JOMUHUPYOLLEN NO3nLMen, noaaenky 1 nMpaTcTBo;

- BbiNfayvMBaTb CNpaBegfMBYK KOMMEHCauuio 3a WCNonb3oBaHMEe unuM  npuobpeTteHne
CcODOCTBEHHOCTMU;

- yYUTbiBaTb OXUOaHUA obuecTBa, npaBa 4erioBeka u 6a3oBble HYyXObl nHOMBMAyyma npu
ocyLwiectBinieHnn n 3alnute CBOUX npas I/IHTeJ'IJ'IeKTyaJ'IbHOIZ n MaTepVIaJ'IbHOIZ COBCTBEHHOCTMN.

6.7. Mpobnembl, cBSA3aHHbIE C NOTPEGUTENAMU



6.7.1. O630p Npobnem, cBsI3aHHbIX C NOTpebuTenamm
6.7.1.1. OpraHusauun 1 npobnemsbl, CBA3aHHbIE C NoTpebutensamm

OpraHusaumn, npefoctaBnsowMe NpoaykTbl W ycrnyrn notpedbutensam, a Takke Opyrnm
KNUeHTaMm, HeCyT OTBETCTBEHHOCTb Nepes 9TuMn notpedbutenammn n knneHtamu. MNMpobnemsl, KOTopble
NPENUMyLLIECTBEHHO MPUMEHUMbI K KNWMEHTaMm, Aenatwolmm MNOKynKM AOfs KOMMEPYECKUX Lenewn,
paccMoTpeHbl B 6.6. MNMpobnembl, KOTOpblE NPEUMYLLECTBEHHO MPUMEHNMbI K NIOAAM, KOTOpbIE AenatoT
MOKYMKM ANs1 YacTHbIX LUenen (noTpebuTtensMm), paccMOTpeHbl B HacTtoswem pasgene. OpHako
OTAenbHble YacTh Kak 6.6, Tak U HacTosLWero pasgena, MoryT 6bITb NPUMEHUMBI Kak K NOTpeduTensm,
TakK M K KIIMeHTam.

OTBETCTBEHHOCTb BKIOYaeT npefocTaBneHne obpas3oBaHMs U JOCTOBEPHOM WHopMaLmu,
ncnonb3oBaHve [[oOOGPOCOBECTHOM, MPO3PaYHOM W  MNONE3HOW MapKeTMHroBOW WHopMaumm wn
NPOLECCOB 3aKMYeHUs [OroBopoB, CMOCOOGCTBOBaHME YCTOWYMBOMY noOTpebneHuio, nponaraHay
yCTOM4YMBOro notpebnenns n paspaboTky NpoayKTOB W YCNyr, AOCTYMHbLIX AN BCEX U YYUTbIBAKOLLMNX
(ecnu aTO NpeAcTaBnNAeTCs BO3MOXHbLIM) [HYXObl] YA3BUMbIX U YLLIEMMNEHHbIX [rnL].

TepmuH "noTpebutens" oTHOCUTCA K TeM OTAENbHBIM NMLAM UK rpynnam, KOTopble Nosb3YTCs
pesynbTaTtamu peLeHui unu OeaTenbHOCTU opraHu3auun, U He obs3aTenbHO O3HavaeT, 4To
notpebutenn nnataT AeHbr 3a NpoAaykTbl M ycnyrn. OTBETCTBEHHOCTb Takke noapasymeBaeT
MUHUMMN3ALMIO PUCKOB MPU MUCMNOMb30BaHUM NPOOYKTOB M YCNyr, BKMoYas pa3paboTky, NponsBoacTBo,
pacnpocTpaHeHne, nNpeaocTaBrieHne MHdopMaummn, cnyXbbl TEXHUYECKOW NOAAEPXKKM M npouenypbl
OoT3biBa M BoO3BpaTa pAedekTtHoro ToBapa. MHorme opraHmsaumm cobupatoT unu obpabatbiBatoT
nepcoHanbHble AaHHble U HECyT OTBETCTBEHHOCTb 3a 3awuTy 6e30nacHOCTM Takow MHGOPMauun u
KOHbmaeHUnanLHOCTK NoTpeduTenen.

MpuHUMNBI HacTosWwero pasgena MPUMEHSIOTCA KO BCEM OpPraHvM3auuvsiM, BbINOSHSAOWMUM CBOIO
dyHKUMO obcnyxuBaHna notpebutenen. OgHako AaHHble Mpobnembl MOryT UMETb COBEPLUEHHO
pasHyl0 MPUMEHUMOCTb B 3aBMCMMOCTW OT Tuna OopraHu3aumm (Hanpumep, YacTHble opraHu3auumu,
obuiecTBeHHasa cnyxba, MeCTHble opraHmMsaumm coumnanbHOro obecneyvyeHMss wnu gpyrue) u
00CTOATENLCTB. Y OpraHu3auum ecTb CYLLUECTBEHHbIE BO3MOXHOCTU COLEWCTBOBATb YCTOMYMBOMY
noTpebneHnio 1 yCTOMYNBOMY PasBUTUIO Yepes3 npeaocTaBnsieMble €l NPOAYKTbl U YCRyrn, a Takke
NMHopMaLmio, BKMoYasa MHdopmaunio 06 NCNONb30BaHUN, PEMOHTE U YTUN3aunn.

6.7.1.2. NpoGnemsbl, cBA3aHHbIE C NOTPEOUTENSAMU, U coumarnbHasi OTBETCTBEHHOCTb

Mpobnembl B obnactu couunanbHOM OTBETCTBEHHOCTW, Kacawwmeca notpebutenen, CBs3aHbl
NOMMMO MPOYEro C nNpUMeHeHnem AOB6POCOBECTHLIX MAPKETUHIOBbLIX MPAaKTUK, OXPaHOW 300pOoBbs U
obecnevyeHnem 6e3onacHOCTH, YCTONYMBBLIM MOTpebneHnem, paspelleHnem CropoB U BO3MELLEHUEM
ywepba, 3awmTon MHGOpMaLMM U HEMPUKOCHOBEHHOCTM YACTHOW XXU3HW, OOCTYNOM K NPOAYKTaM W
ycrnyraM nepBov HeobxoOUMOCTW, MPUHATMEM BO BHUMAaHWE HYXO YA3BUMbIX [noTpebutenen] u
[noTpebutenen], HaxogsWmMXca B HEBbIFOAHbIX YCROBUSX, a Takke obpasoBaHueM. PykoBogsiime
npuHuunel OOH gns 3awmTthl MHTEpecoB notpebutenen [155] cogepxat 6asoByto nHdoOpMaUnio O
npobnemax, CBA3aHHbIX C NOTPedUTENAMMN N yCTONYMBLIM NOTpebneHnem (cm. Bpesky 11).

Bpeska 11 - PykoBogsiwme npuHumnsl OOH
AN 3aWnTbl MHTEPECOB NoTpebuTtenen

Pykosogswme npuHumnel OOH ang 3awmTbl MHTEpecoB noTpebutenen ABnAKOTCA OOHUM U3
BaXXHENLUMX MEeXAyHapOAHbIX AOKYMEHTOB B 0bnactu 3awuTbl notpebutenen. eHepanbHas
Accambness OOH opgobpuna atn PykoBogdwme npuHumnel B 1985 rogy nytem koHceHcyca. B
1999 rogy oHuM ObinM pacLIMpeHbl 3a CHET BKITHOYEHUS TPEBGOBAHNI K YCTOMUYMBOMY NOTPEONEHMO.




B 9TMX pyKOBOOAWMX YKa3aHUSAX CcoAepxaTcsa npusbiBbl K rocydapcTBam: 3awumwaTb
notpebuTtenen OT PUCKOB, CBSA3aHHbIX C UX 300POBbEM WM 6e30MacHOCTbIO; COAENCTBOBaTL M
3aWmaTb 3KOHOMMYECKME WHTEepechbl noTpebuTenen; AaeBaTb NOTPeOMTENSAM BO3MOXHOCTb
aenatb MHOPMUMPOBaHHbI BblGOp; obecneumBatb obpasoBaHuMe noTpebuTenen, AoCTyn K
achdekTMBHbIM  [MexaHu3MaM]  Bo3MelleHusa  yuwlepba, HaHeceHHoro  notpebuTensw;
CTMMYNNPOBaTb YCTOMYMBYIO CTPYKTypy noTpebneHus; rapaHtMpoBaTb cBobogy oGpasoBaHus
rpynn notpebutenen [155].

[aHHble NpuHUMNbl 3aWwuTbl noTpebutenen pas3BuTbl U OeTanuanpoBaHbl BO BCEM TEKCTE
Pykosogsawmx npuHumnoB OOH u, kak npaBuno, HasbiBaloTcs "npaea notpedbutenen” [144].

6.7.2. MNpuHUMNBI U hakTopbl
6.7.2.1. NpuHumnbI

B PykoBogsawmx npuHumnax OOH o 3awuTte mHTepecoB notpebutenen n mexagyHapoaHOM
cornaweHmm 06 3KOHOMUYECKMX, COUMarnbHbIX U KynbTypHbIX npaBax [144] BbipakeHbl MPUHLMMI,
KOTOpble OOMKHbI fieXXaTb B OCHOBE COLMaNbHO OTBETCTBEHHOrO MNOBEAEHUSI B OTHOLUEHUM 3aKOHHbIX
notpebHocten noTpebutenen. IOTM NOTPEOHOCTU BKNIOYAKT YOOBNETBOPEHNE MNEPBOOYEPELHbIX
noTpebHOCTEN N NPABO KaX40ro Ha JOCTONHbLIV YPOBEHb XU3HM, BKNOYAS JOCTONHYHO NMULLLY, OO4EXAY U
Xunuue, a Takke Ha HenpepbiBHOE ynydlleHue YCOBUN XU3HW, OAOCTYNHOCTb MPOAYKTOB W ycnyr
(Bkntovas duHaHcoBbIE) nepBon HeobxoammocTn. OHM Takke BKIKOYAKOT MPaBO Ha nponaraHay
cnpaBeanuBoro, 6ecnpucTpacTtHOro M YCTOMYMBOrO 3KOHOMMYECKOrO M COUManbHOro pasBuTus U
3aLnTy OKpyXatoen cpeapl. [laHHble 3aKOHHblE NOTPEBHOCTN BKNIOYAIOT:

- 6e3onacHocCTb: npaeso MMETb AO0CTyNn K ©e3onacHbIM npoayktaMm un 3alunTty OT npoueccoB
npon3eBoAcTBa, NPOAYKTOB U yCINyr, onacHbIX AnA 340P0BbA UMK XXU3HN;

- NonyyYeHne MHgopmaumm: OocTyn noTpebutenen Kk agekBaTtHOM MHAOPMAaLUN, MO3BOSIOLEN
UM NPUHUMATb MHPOPMUPOBAHHBIE PELIEHNS B COOTBETCTBUM C [UX] MHAMBUAYATbHBIMU NOXENaHUAMN
N HyXXgamu 1 3awmiarollen nx ot HegobpocoBeCcTHON U BBoAsALLEN B 3abnyxaeHne peknambl nUnm
MapKMpPOBKMU;

- ocyllecTBneHne BblGopa: nponaraHga M 3awmta 3KOHOMUYECKUX WHTEpecoB noTpebutene,
BK/OYAsi BO3MOXHOCTb BblOpaTb W3 accopTUMeHTa MpOAYKTOB W YCnyr, npegnaraembiX Mo
KOHKYPEHTHOW LieHe C rapaHTuel yaoBNeTBOPUTENBHOIO KAaYecTBa;

- [noTpebHocTb] BbITh ycnbiWaHHbIM: cBoBoAa hopmmpoBaTth rpynnbl NOTpebuTenen unu uHble
COOTBETCTBYIOLME rPYNMbl UMM OpraHn3aumm; BO3MOXHOCTb AN TakuxX OpraHusauui npencraBnATb
CBOW B3rNsdbl B 3aTparnBaromMx MX npoueccax MPUHATUMA pelleHuin, ocobeHHo npu paspaboTtke u
peanusauum rocyaapCTBEHHOM NOSIMTUKK, a Takke Npu paspaboTke NPoaYyKTOB U YChyr;

- BO3MelleHune yulepba: [OCTYNHOCTb 3PMEKTUBHOIO [MexaHu3ma] Bo3MelleHus yuepba
notpebutensm, B 4YacTHOCTW, B (OpMe CnpaBefnvMBOA BbiNNaTtbl B Cryvyae npeabsBneHus
0060OCHOBaHHbIX MPETEH3WI, BKMOYas KOMMNEHcauun 3a npeaocTaBfieHMe UM HeBEPHbIX CBEAEHMM,
HEro4Horo NPoAyKTa Unn Hey4oBNETBOPUTENIBHON YCAYTW;

- obpasoBaHve: o6pa3oBaHue noTpeGuTenern, Bknoyas obpasoBaHue [Mo  Bonpocam]
9KOMOrMYECcKoro, COLUManbHOrO W  3KOHOMMYECKOro Bo3deicTBus [Mx] Bblbopa, no3sBonseT
notpebutensm genaTb UHPOPMUPOBAHHbIN, HE3aBUCUMbIV BbIGOP OTHOCUTENBHO NPOAYKTOB M YCIyT U
Mpy 3TOM 3HaTb O CBOMX MpaBax M 0BA3aHHOCTSAX, a Takke O TOM, Kak MocTynaTb B COOTBETCTBUM C
HUMMU;

- BnaronpuaTHas OKpyxawllaa cpefa: 3TO OKpyXawwas cpefa, Kotopas He npeacraBnset
yrposbl ana 6Gnarononyyns Hactoswmx u Oyaywmx nokoneHun [160]. YcTtomumBoe noTpebnexve



BKIOYaET yAoBneTBopeHne notpebHocTen HacToswmx 1 Byaymnx NoKoneHni B NpoaykTax u ycnyrax
Takumy cnocobamm, KOTopble SBNSOTCS SKOHOMUYECKN, COLMAnbHO M 3KOMOTMYECKN YCTOMYUBLIMMU.

,D,OI'IOJ'IHVITGJ'IbeIe NPUHUUNbI BKNKOYaOT B cebs:

- HENPUKOCHOBEHHOCTb YaCTHOM >XM3HW. 3TOT MNPUHLMMN OCHOBaH Ha crtaTtbe 12 Bceobuien
jeknapauum npaeB 4denoBeka [156], cornacHO KOTOPOWM HUKTO He MOXeT noasepratbes
HEeCaHKLUMOHMPOBAHHOMY BMELLATENbCTBY B €r0 YacTHY0 U CEMENHYIO XU3Hb U MEepernucky, a Takke
BTOPXXEHUIO B XUNULLE, HUYbS YeCTb M penytaumsa He OOSDKHblI noaBepratbCs Hanagkam; Kaxabln
MMeeT NPaBo Ha 3aKOHHYIO 3alLMUTY OT TaKOro BMeLLaTenbCTBa U Hanagok;

- MoAxod, OCHOBaHHbIA Ha MpUHUMNE NPeaoCTOPOXHOCTM: AaHHbIA NPUHUMM OCHOBaH Ha
Jeknapauun no oOkpyxarwllen cpede wn passutuio, nognucaHHon B Puo-ge->Kanenpo [158], u
nocrneayrowmnx geknapauusax n cornawenunax [130, 145, 172]. B HUX coaepxuTcs KoHLenumsi, CornacHo
KOTOpPON B Cry4ae CyLleCTBOBaHMS Yrpo3bl HAHECEHWSI CEepPbe3HOro WM HEeBOCMOSHMMOro yuiepba
OoKpyXarloLlen cpede wnu 340pOBbID YerioBeka OTCYTCTBME MOSIHOWM HayyHOW onpefeneHHoCTU He
cnegyeT MCNONb3oBaTh B KayecTBe NPUYMHBI OTCPOYKM MCMONb30BaHWUS Mep And npefoTspalleHns
3KOMOrnm4yeckon pgerpagaumn uwnu Bpeaa 340poBbio  4venoBeka. [1pM  OUEHKe 3KOHOMMYECKOW
3P(PEKTUBHOCTM TOM UM MHOW Mepbl OpraHM3auum cnegyeTt npMHMMaTh BO BHUMaHWE OONTOCPOYHbIE
3aTtpaTbl U BbIrOAbl TAKOW MEpPbI, a HE TOMbKO KPaTKOCPOUYHbIE SKOHOMMUYECKNE U3OEPXKKN OANS AaHHOWN
opraHusauumm;

- YCTAHOBEHME PaBHOMNPABUSA MYXYUH U XXEHLUUH 1 paclUMpeHnEe npaB U BO3MOXHOCTEMN KEHLUWH:
AaHHbIN NPUMHUMN OCHOBaH Ha Bceoblwen geknapauuu npae YenoBeka (CM. Bpe3kn 2 n 6) n uensx
pas3utna Tbicayenetna. OH CnyXuT [JOMNOMHUTENbHbIM OPWEHTMPOM NpU  aHanuse npobnem,
CBSA3aHHbIX C NoTpebuTtenamu, a Takke B 6opbbe C TeHaepHbIMU CTepeoTMnamm (CM. Takke Bpesky 12);

- NPOABMXEHME YHMBEpCarnbHOro AuM3anHa: AaHHbIA NpUHUMN nogpasyMeBaeT, YTO Au3anH
NPOAYKTOB N cpeabl AOMMKEH BbITb NPUroAeH AN UCNONb30BaHWS BCEMU NIOAbBMW Bcerga, Koraa aTo
BO3MOXHO, 6e3 HeobxogumocTu agantaumm wunu cneuuanbHoro amsanHa. CylwecTByeT CeMb
NPVHLMNOB YHUBEPCAnbHOrO Au3aniHa: PaBeHCTBO B MCMOMb30BaHUKU, MOKOCTb B MCMOMb30BaHUM,
NPOCTON WU WMHTYUTUBHO MOHATHbIA AW3alH, Nerko BocrpuHMMaemass uHdopmaumd, OonyCTUMOCTb
ownbKN, HM3Koe r3myeckoe ycunue, pasmep NpocTpaHCcTBa AN AocTyna u ncnonb3osanus [40, 134].

6.7.2.2. dakTopsbl

XoTs ocHoBHasi 06543aHHOCTb B 06ecrneyeHumn npasa Ha yaoBrneTBopeHne 6a3oBbix NoTpebHocTen
BO3MOXEHa Ha rocyaapCTBO, OpraHu3auus MOXeT BHECTM BKMag B OCYLUECTBIIEHWEe 3TOro npasa.
OcobeHHO B Tex obnacTtsx, rge rocyaapctBo He yAoOBMeTBopsieT B AOCTaTodHOW Mepe 0GasoBble
notpebHocTM nwgen, opraHmsauun crnegyet OblTb  BHMMATENbHOM K BO3OEWCTBUIO  CBOEW
OeATeNnbHOCTU Ha CNOCOBOHOCTL N0AEN yOOBNETBOPATL 3TK noTpedHocTn. En Takke cnegyet nsberatb
OEeNCcTBUIN, NogBepratoLLmMx 0nacHOCTU 3Ty CNOCOBOHOCTb.

YassuMble rpynnbl UMelT pasHble CrnocobHOCTW, N B CBOEW ponv B KadecTBe noTpebutenen
ysi3BUMbIe rpynnbl (CM. 6.3.7.2) nmetoT ocobble NOTpebHOCTU, KOTopble HeobxoaMMO NPUHUMATbL BO
BHMMaHMe; B HEKOTOPbIX criydyasx um moryT TpeboBaTbecs cneunansHo paspaboTaHHble NpoAyKTbl U
ycnyru. Y HUX cBou ocobble noTpebHOCTU, NOCKOSbKY OHU MOTYT He 3HaTb CBOMX NpaB U 06s13aHHOCTEN
unn moryT 6bITb HE B COCTOSIHUM [EeNCTBOBaTb B COOTBETCTBUW CO CBOMMU 3HAHUSAMU [0 HUX]. OHK
TaKke MOryT He UMeTb MHOPMaLK NN BO3MOXHOCTU OLEHUTb NOTEHLMalbHbIE PUCKWN, CBA3AHHbIE C
npoaykTamu unu ycrnyramu, n, Takmm o6pas3om, OblTb HeCnoCobHbIMU MNPUHUMATL B3BELUEHHbIE
peLueHus.

6.7.3. MNpobnema 1, cBsizaHHas c noTpebutenamn: [JOOGPOCOBECTHbIE MPAaKTUKN MapPKETUHra,
3aKIYeHUs JOroBopoB U HeNnpeaB3saTon nogadn nHpopmauum, oCHOBaHHON Ha dhakTax



6.7.3.1. OnncanHne npobnemsl

[loBpocoBecTHble NPaKTUKM MapKeTWHra, 3akrioyYeHWss LOroBOpOB W HenpeaB3daTon nogadv
NMHopMaL MM, OCHOBaHHOW Ha (hakTax, nogpasymeBaloT npegocTaBrneHme nHpopmaumm o NpoayKTax un
ycrnyrax B MNOHATHOW [Ansi notpebutenen c¢opme. OTO MNO3BOMASET MOTPEOMTENsSM NPUHUMATL
NH(POPMMPOBAHHbIE PELLUEHNSS OTHOCUTENBHO NOTPebrneHns 1 NOKYNoK N CpaBHMBATb XapaKTepuUCTUKN
pasnunyHbIX NPOAYKTOB M ycnyr. [lobpocoBeCTHblIE NPOLECCHI 3aKMioYeHNa AOroBOPOB HanpasBfeHbl Ha
3alUNTY 3aKOHHbIX MHTEPECOB KakK NOCTaBLUMKOB, Tak U noTpebutenen, bnarogaps npegoTBpalleHuto
ancbanaHca npu nNpoBedeHUMM MeperoBopoB Mexay CcTopoHamu. [[MpakTuka] OTBETCTBEHHOrO
MapKeTMHra MOXeT BKMioYaTb HeobxoAMMOCTb npefocTaBneHus WHgopMaumMm O couumaribHOM,
9KOHOMMYECKOM W 3KOMOrMYECKOM BO3AENCTBUN HA MPOTSXKEHUW BCErO XXM3HEHHOrO LMKNa N LEenoyku
co3fjaHusa [gobaBneHHon] ctoumMocTu. CBegeHuss O MpoAykTax W ycrnyrax, npeaocTaBnsemMblxX
NnocTaBLUMKaMU, UrPaKT BaXKHYKO POfib B MPUHATUN pPeLleHMs O COBEPLUEHWUM MOKYMKWU, Tak Kak Takas
NHpopMaLma MoxeT BbITb €AUHCTBEHHOW NerkogocTynHon notTpebutento.

MpenoctaBneHMe HeOOCTOBEPHOMW, HEMOSHOMW, BBOAdAWEN B 3abnyxaeHve unv obmaHHon
UHdopMaLmM U HegobPOCOBECTHLIE MAPKETUHIOBLIE [MPaKTUKN] MOTyT cTaTbh NPUYMHON NpuobpeTeHns
NPOOYKTOB MW YCNYr, HEe YAOBNETBOPSIOLLMX NOTPEBHOCTM NoTpebutens, 1 NpMBeCTU K NnoTepe AEHer,
pecypcoB u BpemMeHu [122, 124] n gaxe mMoryT BbITb OnacHbIMKU Ans NOTPeduTensa nnu okpyxatoLlemn
cpeabl. OHM TaKkke MOryT NPUBECTUN K CHUKEHUIO JOBepUus notTpedbutenein, Nockonbky notpebutenu He
OyayT 3HaTb, KOMY UK YeMy BEpUTb. ITO MOXET HEraTMBHO OTPa3UTLCHA Ha pPoCTe pPbIHKOB Angd bonee
YCTONYMBBIX MPOAYKTOB U YCAYT.

6.7.3.2. CooTBETCTBYIOLINE OENCTBUS U OXUOAHNS
Mpn obmeHe nHdopmaLmen ¢ noTpeduTenamm opraHm3auum cnegyer:

- HEe NMpUHMMATL ydacTus B NGO 0OMaHHOW, BBOASLWEN B 3abMyXOeHMe, MOLLEHHUYECKON UMK
HecnpaBeaMBOW, HEMOHATHOW WM  ABYCMbLICIIEHHOW MpPaKTUKE, BKIlOMAs COKPbITUE BaXXHOW
MHdopmaLumm;

- cornawartbca Ha obmMeH perneBaHTHOW MHOopMauuen npospadHbiM 0bpa3om, KOTOPbIA gaBan
Obl BO3MOXHOCTb JIerkoro oCcTyna U CpaBHEHUs!, B Ka4eCTBE OCHOBbI 45151 MHPOPMUPOBAHHOIO BblGopa
CO CTOPOHbI NOTpeduTens;

- yeTko 0003HavaTb peknamHble U MapKeTUHIoBble [coobLEeHMs];

- packpbiBaTb MHGOPMALMIO O NMOSTHOWN CTOUMOCTU U HArNOroBbIX cOOpax, CpoKax U yCrnoBuax Ans
NPOOYKTOB U Yycrnyr (a Takke nbGom npucnocobneHun, HeobxoanMMOM st UX UCMOMb30BaHUA) U
cToMMOCTM pAocTaBku. [pu npegoctaBneHun MNOTPeOUTENbCKOro KpeauTa HYXHO MNpefocTaBnaTb
JeTanbHylo WHOpMauMilo O AEACTBUTENbHOW O4OBOW MNPOLEHTHOW CTaBke, a Takke O cpegHen
NPOLUEHTHON CTaBKe, Moanexallen ynnate, KoTopasl BKMOYaeT BCe COOTBETCTBYHOLME 3aTpaTtbl, O
CyMMe K ynnaTe, Konu4ecTBe 1 cpokax YaCTUYHbIX B3HOCOB;

- 000CHOBLIBaTb BCE 3asiBNEHUS UM NnpuTA3aHusa, npenocrtasndaa no Tpe6OBaHI/ﬂO nexawme B nux
OCHOBE CbaKTbI N OaHHbIE;

- He ucnonb3oBaTtb TEKCTOBble, ayaAno- wunnm BU3yalbHble [O6p33bl], KOTOpble YKpennawT
cTepeoTunbl B OTHOLWIEHWW, HanpuMmep, nona, penurnn, pacbl, orpaHUYEeHHbIX BO3MOXXHOCTEN WUNK
FNINYHBIX OTHOLLEHNNA;

- yaenaTb NepBOOYEPEdHOE BHWMAHME B pPEKNaMHbIX WM MapKETUMHIOBbIX [COOOLLEHUSIX]
WMHTEpecaMm YA3BUMbIX TPynn, B TOM 4YMCMe OETEN, U He 3aHMMaTbCA AEeATENbHOCTbI, HaHOCALLEN
ywepb nx nHtepecaw;



- NPefoCTaBnsATb MOSHY, TOYHYI U MOHSITHYO MHOPMaUMo, KOTOPYKD MOXHO CPaBHUTb, Ha
ocuumanbHbIX UK PacipoCTPaHEHHbIX S3blkax B MyHKTaX NPoAaX U B COOTBETCTBUMN C NPUMEHUMbIMM
HOPMaTUBHbLIMU AOKYMEHTaMMU:

O BCEX BaXHbIX acnekrtax MNpOAYKTOB W YCNyr, BKMtoyas (UHAHCOBblIE W WHBECTULMOHHbLIE
NPOAYKTLI, B MAeane oxBaTbiBas BECb UX XU3HEHHbIV LIMKIT;

O KIIHOYEBbIX MOKasaTensx KayecTBa npoaykra unu ycnyru, onpegeneHHbiX ¢ UCMofb3oBaHNEM
CTaHAapTHbIX npoueayp TeCTUpOoBaHWUS, B CpPaBHEHUM, €eCriM 3TO BO3MOXHO, CO CpegHUMU
XapakTepucTukamu mnu ¢ nydwmmmn obpasuamu. lNpegoctaBneHMe Takon MHGOPMaUUU OOSMKHO
orpaHuumMBaTbCs CUTyauusiMM, Korga 93TO afekBaTHO, LenecoobpasHO M CNocoBHO MNOMOYb
notpebutensam;

00 acnekTax npoaOyKTOB W YCIyr, OTHOCALWKMXCA K 300POBbHO U ©e30nmacHOCTK, TakMX Kak
noTeHumnanbHO onacHoe UCnosib3oBaHME, onacHble MaTtepunarlibl U onacHble BelleCTBa, coaepxXallnecd
B NMpoayktax unu eblgendemMble MU B TEHEHNUE UX )KU3HEHHOIO LIUKNA;

00 I/IH(*)OpMI/IpOBaHI/IVI O [OOCTYNnHOCTM nNpoAYyKTOB W YyCnyr [,D,J'Iﬂ g € OorpaHm4YeHHbIMU
BOSMO)KHOCTHMVI];

O MECTOpacnosiOXXeHUM, MOYTOBOM ajpece, HoMepax TenedoHOB M 3NIEKTPOHHOM ajpece
opraHusauuu B criy4ae OCYLLECTBIEHUS ANUCTAHLMOHHOW TOPTrOBIM HA BHYTPEHHEM U MEXOyHapOaHOM
pblHKax, B TOM YWCre NOCPeACcTBOM CeTU VIHTepHET, NporpamMmm 3reKTPOHHOW KOMMEpPLIMU UNK 3akasa
NPOAYKLMM NO NOYTE;

- 3aKno4yaTb 40roBopbl, KOTOpPbIE:
HanncaHbl ACHbIM, YeTKUM N NOHATHbLIM A3bIKOM;

HEe cogepxXaT HecnpaseasimBbiX OOMOBOPHbLIX 0b64a3aTenbCTB, TakMX Kak HecnpaBeanmeoe
NUCKNKO4YeHne oOTBeTCTBEHHOCTU, MNpaBO Ha WU3MEeHeHWe CTOMMOCTU WU yCJ'IOBVIIZ B OAOHOCTOPOHHEM
nopsagke, BO3JIOXKEHNEe PUCKOB HEBbLINOJIHEHNA [OOroBOPHbIX obsa3aTenbCTB Ha HOTpGGI/ITeJ'IeIZ nnn
HeaaekBaTHO [O0Jirme CpPOKU AencTens AoroBopa, a TaKxe n3beraroT XMLLHNYECKNX NnpaKkTukK
KpeanTtoBaHusA, BKIo4Yaa 4Ype3mMepHble KpeaUTHbIE CTaBKWU,

AT YeTKY M [0CTaTOYHyl WMHOPMauMio O LeHax, OCOGEHHOCTSX, YCMOBUSX, CpOKax,
nsgepkax, Cpoke OenNCTBUA 0roBopa 1 neproaax, [B Te4eHne KOTOpbIX OH MOXKeT OblTb] pacTOPrHyT.

6.7.4. lpobnema 2, cBsA3aHHas c noTpebutenamu: 3awmta 300poBbst M 6e3onacHOCTU
notpebutenen

6.7.4.1. OnnucanHne npobnemsbi

3awmTta 3gopoBbs M GesonacHoOCTM noTpebutenen BkMYaeT NpenocTaBfieHNE MPOOYKTOB U
ycnyr, gasnsiowmxca 6es3onacHbIMM M He npeacTaBnAlLWMX HenpueMremMoro pucka npu4MHeHns
yuwiepba npu ucnonb3oBaHum unu notpebnenHnn. 3awmTa AOMKHa oxBaTbiBaTh Kak MCMOMb30BaHWe Mo
Ha3HayeHuo, Tak U NpeaBMANMOE HenpasuibHOEe ncnosib3oBaHue [124, 155]. HeTkne MHCTpyKUMn no
6e3onacHOMy NpPUMEHEHUIO, BKNoYas cOOpKY M TeXHMYeckoe 0BCnyxuBaHue, Takke SBMSAITCA BaXHON
4YacTblo 3alUMTbl 300pOBbs U 6€30MacHOCTMW.

PenyTauusi opraHusauum MoXeT HanpsiMyto 3aBUCETb OT BO3AENCTBUSI ee NPOAYKTOB U YCIyr Ha
300poBbe 1 6e3onacHoCcTb NoTpebuTenen.

BHe 3aBucumocTun ot CyLieCTBOBaHUA 3akKOHOA4ATe 1bHbIX TpeGOBaHMVI K 6e3onacHocTu npoayKThbl



N ycnyrn OomkHbl ObiTb 6e3onacHbl. beaonacHocTb 03Ha4YaeT onpeaeneHne BO3MOXHbLIX PUCKOB Ans
npefoTBpalleHns NpuyMHeHus yuwiepba unum onacHoCTU. Tak kak HEeBO3MOXHO MNpeaBuaeTb WIu
yCTpaHUTb BCE BO3MOXHble PUCKM, Mepbl Ansi obecrnedeHnss 6e3onacHOCTM [OSMKHbI BKIOYATb
MEXaHU3Mbl U3bATUS U OT3bIBa NPOAYKTOB.

6.7.4.2. CooTBETCTBYHOLUNE OENCTBUSA U OXUOAHNS

Mpu 3awmTe 300poBbs M Ge3oMacHOCTM NOTpebuTenei opraHusauuy criegyeT npeanpuHUMaTh
nepeyncrneHHble HUXe warn u yaenste ocoboe BHUMAHME yS3BMMbIM rpynnam (0COGeHHO AeTsM), y
KOTOPbIX MOXET He ObiTb BO3MOXHOCTM MOHSITb UMM OLIEHUTb BO3MOXHYI0 onacHocTb. OpraHusaumm
cneayer:

- NpenocTaBnATb NPOAYKTbI M YCNyry, KOTOpble MPU HOPMAasbHbIX M PasyMHO MpeackasyeMblX
YCMOBUAX WCMOMb30BaHNA SBNAKOTCA GesonacHbIMM AnA nonb3oBaTtenen W Opyryux nogen, ux
coBCTBEHHOCTU M OKpYXXatoLLe cpeapl;

- OueHuBaTb afeKBaTHOCTb 3aKOHOB, HOPMATUBHbLIX aKTOB, CTaHAAPTOB W APYrnX HOPM,
pernameHTMpyoLWwmnx BONpockl 34opoBbs 1 6e3onacHoctu [1 - 3, 34, 35]; cnegyeT BbIXOAUTb 3a pamMKu
cobnogeHms MUHMManbHbIX TpeboBaHu K 6e30nacHOCTU NPU HanmMyuum CBUAETENbCTB TOro, YTO
noBbILWEHHbIe TpeboBaHNsa No3BoNAT obecneunTb 6onee CyLeCTBEHHYIO CTENEHb 3alMTbl; 3TO MOXET
NOATBEPXKOATbCSA YUCNIOM  HECHaCTHbIX CryyaeB nMNpW  MCMNOMb30BaHUM MPOAYKTOB W YCAyr,
COOTBETCTBYIOLMNX MUHUMANbHbIM TpeboBaHUAM, MMM OOCTYMHOCTBIO MNPOAYKTOB, B YaCTHOCTM WX
KOHCTPYKLMIN, KOTOPbIE MOTYT COKPATUTb YNCIO NN TSHKECTb HECHACTHbIX CMy4aes;

- €CNN yXe BbIMyLWEHHbIE HAa PbIHOK NPOAYKTbl NPEeaCcTaBnsitoT HENpeaBUMAEHHYH OMacCHOCTb,
UMEIOT cepbe3Hble AedeKkTbl UM CoagepXaT BBOASLLYI B 3abnyxXgeHue unm foXHY MHOopMaLMIo,
npekpatutb [oKasaHWe] ycnyr unM wu3bsaTb BCE MNPOAYKTbl, KOTOpPblE HaxogaTcss B LEnodvke
pacrnpegeneHnd; crniegyeT o0To3BaTb MPOAYKTbl, UCMOMb3ysi COOTBETCTBYHOLIME MeEpbl WM KaHarnbl
MHAOPMMPOBaAHUS, YTOOLI 06 3TOM y3HanM Te, KTO yXXe npuobpen Takue NpoAdyKTbl UM NONb3yeTcsa
TakumMu ycrnyramu, U BO3MECTUTb NOTPEOBUTENAM NOHECEHHLIE YObITKN; MOXET OKa3aTbCA YMECTHbLIM U
nonesHbiM [BBeAEHME creumanbHbiX] Mep Ans OTCNEXMBAHUSA [Takux NPOAYKTOB W yCnyr] B LEno4vke
co3gaHud [gobGaBneHHoON] CTOMMOCTY;

- MUHUMU3NPOBATb PUCKM NpU pa3paboTke NPOaYKTOB NOCPEACTBOM:

onpegeneHns BeposTHbIX(-on) rpynn(bl) nonb3oBarternien, cnocoboB MCNonb3oBaHWUS Mpouecca,
NpoAyKTa UMM ycriyrm No Ha3HaA4YeHU0 U pasyMHO BO3MOXHbIX CNOCOBOB MX UCNONb30OBAHUS HE Mo
Ha3Ha4YeHMIo, a Takke onacHbIX [PakTOpoOB], BO3HUKAIOLMX HA KaXKOAOM M3 3TANOB U MPU KaKooM M3
YCIOBWI UCMOMb30BaHUA MPOAYKTa UMW YCyrn, N B HEKOTOPbLIX Cry4vasx npegocTaBneHus ya3sBMMbIM
rpynnam cneumarnbHO pa3paboTaHHbIX NPOAYKTOB W YCIyr;

onpegeneHna M OueHKM PUCKOB, CBA3aHHbIX C BbIABJIEHHbIMKU OMNACHbIMU [CbaKTopaMl/l], anda
KaXXOOW W3 BbISIBMIEHHbIX rpynn nonb3oBaTenen WM KOHTaKTHbIX rpynn, BKI4ada 6€peMeHHbIX
XKEeHLLUWH;

COKpaLwleHna puckoB, UCMOJIb3yA CJ'IG,EI,yPOLLl,I/IVI nopAaaoK npuopmuTeToB: U3HAYalribHO OesonacHas
KOHCTPYKUUA, 3alLlUTHbIE yCTpOIZCTBa n VIH¢)OpMaLl,I/IFI Ans nonb3oBaTenen;

- obecneyrBaTb COOTBETCTBYHOLWMIA hopMmaT MHOpPMaLMM O MPOAYKTax U ycnyrax, yyuTbiBas
pasHble noTpebHOCTM noTpebuTenen u NpuMHUMas BO BHUMaHWE WX pasfnMyaloWmecs wnm
OrpaHNyeHHbIE BO3MOXHOCTN, OCOBEHHO B OTHOLLUEHMN BPEMEHM, OTBEAEHHOrO npoueccy [nonyyeHus]
MHdopMmaLmm;

- nsberaTb Npu pa3paboTke NpoaykTa UCMONb3OBaHUS BPEAHbIX BELLECTB, KOTOpble BKIOYAIOT, B



YaCTHOCTU:  BellecTBa, SABNALWMECS  KaHUEPOreHHbIMW,  MyTareHHbIMW, TOKCUMYHbIMKM  ONIS
penpoayKkTMBHON OYHKLMW, CTOMKUMM [B OKpyxatoLwen cpeae] unm 6noakkymynmpyrowmmMncs; NpoaykT,
coAepxallnin Takue BellecTBa 1 npeanaraemMbli K npoAaxe, OIDKEH coaepaTb YETKYH0 MapKUpPOBKY;

- NPOBOAUTL MPU HEOBXO4MMOCTM OLIEHKY PUCKOB 340POBbIO YeSloBEKA, CBA3AHHbIX C NPOAYKTaMM
N ycnyramu, 4O Hadyana BBEAEHMSI HOBbIX MaTepuarnoB, TEXHOMOrMIN nnm cnocoboB Npov3BoACTBaA W,
Korga aTo afekBaTHO, NPeaoCTaBnATb NOTPeOdMTENAM LOCTYN K JOKYMEHTaUWK;

- nepenaBaTb NOTPEGUTENAM BCHO HEOBXOAUMYK MHAOPMALMIO, Kacatollylocs 6e3onacHocTy,
UCnomnb3yss MO Mepe BO3MOXHOCTM CUMBOSbI, COrMAcoBaHHbIE Ha MeXOyHapoOHOM YpPOBHe, B
[IOMOSTHEHNE K TEeKCTOBOWM MHOpMaLNK;

- UHCTPYKTUPOBATb I'IOTpGGI/ITGJ'IGVI O NnpaBuIibHOM UCNONb30OBaHUM NPOAYKTa U npeaynpexaatb UxX
O puUcCKax, CBA3aHHbIX C €ro ueneBbiM Ui HopmMalsibHO OXXnagaemMbiM UCMOJ1Ib3OBAHUEM,

- NpUHMUMaTb Mepbl Ana npenotBpalleHuna cnydyaeB, Korga npoAykT MOXeT CTaTb OonacCHbIM B
npouecce HenpasuJibHOIo o6pau.|,eva NN XxpaHeHna nonb3oBaTenamMmun.

6.7.5. Npobnema 3, cBA3aHHasi ¢ NnoTpebutensamu: Yctonuneoe notpednexHune
6.7.5.1. OnncanHne npobnemsi

YctonynBoe noTtpebneHne o3HavaeT noTpebrneHne npoaykToB W pPecypcoB Ha YPOBHE,
cornacyroLwemcss C yCTOMYMBBIM pa3BUTUEM. OTO MoHATME Obino noggepxaHo [puHumnom 8
[deknapauun no okpyxarwwlen cpede u passuTuio, nognucaHHon B Puo-ge-XXanewpo [158]. 3T0T
NPVHLMN rNacuT, YTo N8 JOCTUXKEHUS YCTOMYMBOro pas3BuTuSA 1 6onee BbICOKOro KayecTBa XU3HU BCEX
nogen rocygapcteam crnegyeT CoKpaTUTb UIT U NIMKBMAMPOBATbL HEYCTOMYMBbLIE MOAENW NMPOU3BOACTBA
n notpebnenHns. KoHuenuusa ycTtomdmBoro notpebneHus BkMwYaeT Takke 03abOYeHHOCTb
©naronony4mem XXMBOTHbIX, YBaXXEHME K X PM3NYECKON LEeNOCTHOCTU U n3beraHue »xectokoctu [175].

Ponb opraHvsauum B yCTOMYMBOM NOTPEONEHWM cBsidaHa C MPOAyKTaMu U ycryramu, KoTopble
OHa npepgnaraeT, UX >XWU3HEHHbIMU LMKNaMU U LienodYkamy cosfaHusa [go6aBneHHo] cToumMocTH, a
TaKkKe C XapakTepoM MHopMaLuK, KOTOPYH OHa NpeaoCTaBnseT NnoTpedGuTensm.

CyuwiectBylole YypoBHM nNoTpebneHnsi, 6e3ycrnoBHO, HEYCTOMYMBbLI W BHOCSAT BKNag B
paspyLleHne OKpyKalollen cpedbl U UCTOLEHNE pecypcoB. [loTpebutenu urpatoT BaxHYl posb B
YCTOMYMBOM Pa3BUTMUN NOCPEACTBOM NPUHSATUSI BO BHUMaHME STUYECKUX, CoLMarbHbIX, 9KOHOMUYECKMX
N 3Korormyeckmx akTopoB Ha OCHOBE TOYHOW MHGOPMaLMM MpU OCYLLECTBNEeHUM BbiGopa U
MPUHATUMN PELLEeHUI O NOKYyTKaXx.

6.7.5.2. CooTBETCTBYIOLME AENCTBUSA N OXKMOAHUSA

[na cogencTeBna ycToMmunBOMY NoTpebneHno opraHn3aumm, korga aTo uenecoobpasHo, cneagyer:

- nponaraHgupoBaTb 3deKTUBHOE 0byyYeHne, KoTopoe No3BoNANo Obl NOTpebuTensam NoHMMaTb
BO34eNcTBMe BblOpaHHbIX UMM MPOAYKTOB M YCNyr Ha ux Onarononyyne u Ha OKPYXatolLyr cpeay;
MOXHO NpenocTaBnsiTb MNPaKTUYECKME COBETbl O TOM, Kak M3MEHWUTb Mogenun notpebrneHus u
OCYLLECTBUTb HEOOXOOMMbIE U3MEHEHNS;

- npegnarate noTpebutensm nNpoaykTtbl M ycnyrk, obnagawowue  coumanbHbIMU U
3KONOMMYECKMMN MPEMMYLLECTBAMN, C YY4ETOM BCEr0 WMX >KMIHEHHOrO UMKMNa, a Takke COKpawaTb
HeraTMBHOE BO34ENCTBME HA OOLLECTBO M OKPYXaIoLLYHO cpefy NoCpeacTBOM:

yCTpaHeHua, rae 3TO BO3MOXHO, WIin MUHUMKU3aUUun noboro HeratMBHOrO BO3OENCTBUSA



NPOAYKTOB W YCNyr Ha 340POBLE MIN OKPYXKalOLLyto cpedy; NMpu HanuinuM meHee BpedHbiX U Gonee
9p(PEeKTUBHBIX anbTepHaTMB - NPedoCTaBeHMs Ha BbIOOP NPOAYKTOB UMK YCIYr, KOTOPblEe OKa3blBalOT
MeHbLLee HeraTMBHOE BNUSIHME Ha OGLLECTBO U OKpYKatoLLYO Cpeay;

pa3paboTkn NPOAYKTOB U YNAKOBKM TakMM oBpa3oM, YTOObI MX JIErKO MOXHO ObIfI0 MCMONb30BaTh,
NMOBTOPHO WCMNOMb30BaTb, BOCCTAHOBUTL MMM nepepaboTatb; e€crniv BO3MOXHO, npegnaratb unu
pekomeHOoBaTb ycryri B nepepaboTtke n ytunusauuu;

OKasaHu4a npeanoyvTeHnd 3anacam, KoOtopble MoryT cnocobcTBoBaTh yCTOIZ‘-IVIBOMy Pa3BUTUIO;

npeanoXeHnda BbICOKOKa4eCTBEHHbIX MPOAYKTOB C bonee ONnTeNlbHbIM CPOKOM CJ'Iy)K6bI no
OOCTYMNHbIM LleHaM;

npeaocTaBneHns NnoTpebuTensam Hay4YHO AOCTOBEPHOW, NOCNeaoBaTENbHON, NPaBAMBON, TOYHOWN,
COMoCTaBMMOM W npoBepseMon WHdopMaumMm 06 3KOMOrMYecknx W coumanbHbiX dakTopax,
OTHOCSALLMXCA K NPOM3BOACTBY M AOCTaBKe MPOAYKTOB WM YCIyr, BKMOYas, Korga 310 NMPUMEHUMO,
nHpopmaumio 06 IPPEKTUBHOCTM MCMONMb30BAHUS PECYpCoOB, YYUTbIBAd LEMNOYKY CO34aHus
[no6aBneHHol] cTonmocTtn [12 - 15];

npefocTaBneHns NoTpeduTensMm MHgopmauun o nNpoayKkTax M ycryrax, BKnoyasi: Bo3gencTeme
WX Ha 3[40pOBbE; CTpaHy MPOUCXOXAEHWS; 3P(EKTUBHOCTL MCMOMb30BaHUS 3MEKTPO3IHEePrun (ecnu
NPUMEHUMO); coepXKaHue WHIpPeaMeHTOB (BKIOYas, ecnv NpUMEHUMO, FreHHO-MoaUULMPOBaHHbIE
OpraHM3ambl U HAHOYaCTMLbI); acnekTbl, OTHOCSLLMECS K 6rarononyymio XXMBOTHbIX (BKNtoYasi, korga a1o
NPUMEHUMO, UCMbITAHUS Ha XMBOTHbIX); Ge3onacHoe ucnonb3oBaHWe, OGCnyXXWBaHUE, XpPaHEHUE U
yTUNU3aLmIo NPOAYKTOB U YNAKOBKM;

NCNONb30BaHUSA HaAEeXHbIX U 3PPEKTUBHBIX HE3ABUCUMO NOATBEPKOEHHBIX CUCTEM MapPKUPOBKN
NN WHBIX CUCTEM MNOATBEPXOEHWs, Hanpumep AeATeNbHOCTM MO 3KOMOrMYecKOW MapKUpOBKE WK
ayauTy, 4Tobbl MHPOPMUPOBATL O MONOXUTENBHBLIX 3KONOMMYECKMX acnekTax, aHeproadPeKTMBHOCTH
W ApYyrux coumnarnbHO 1 3KONOMMYECKN NOME3HbIX XapakTepucTukax npogykrtos n yenyr [13 - 15].

6.7.6. Npobnema 4, ceazaHHasa ¢ notpebutensmn: Ob6cnyxmeBaHue n NoAAepXKa noTpebutenen,
paspeLueHne npeTeH3nn n crnopos

6.7.6.1. OnucaHune npobnemsl

O6cnyxnBaHne W nogaepxkka noTpebuTenen, paspelleHne NpPeTeH3uid U CropoB SIBNSIHOTCS
MeXaHu3Mamu, KOTopble OpraHM3aumst UCNonb3yeT Ans yOAOBNETBOPEHUS NoTpebGHocTen noTpebuTtenen
nocrie npuobpeTeHnss UMW NPOAYKTOB WIM  MONYYEHUsT YCNyr; Takne MeXaHu3Mbl BKIHYaloT
Hagnexallylo YCTaHOBKY, 00si3aTenbCTBa W rapaHTUW, TEeXHWYECKY MoAOEPXKKY OTHOCUMTENbHO
MCMONb30BaHUS, a TakKe YCroBus Arsi BO3BpaTa [ToBapa)], peMOHTa U TEXHUYECKOro 06CnyXmBaHus.

MpoayKTbl U ycnyru, KoTopble He obecrneynBaloT yAOBNETBOPUTENIBHOE KayeCcTBO B CBSI3W Kak C
HegocTaTkamu Unu aedekTamu, Tak U B pedynbTaTe HeHaanexallero cnonb3oBaHus, MOryT NpUBECTU
K HapyLLUeHWIo NpaB noTpebuTenen, a Takke NoTepe AeHer, peCypCcoB U BPEMEHM.

lMocTaBLMKM NPOAYKTOB U YCNYr MOryT NOBbLICUTL YPOBEHb YAOBNETBOPEHHOCTN NOTpebutenemn un
COKpaTUTb YMCMNO MpPEeTeH3U MOCPeACTBOM NpeaocTaBreHus noTpebuTento npoaykToB U ycnyr
BbICOKOrO kadectBa. M cnegyeT npeactaBnatb NOTPeOGUTENsIM ACHYK0 MH(OPMaUMIO OTHOCUTENBHO
NpaBUNbLHOIO UCNONb30BaHNUS U BO3MOXHOCTEN BO3MeLLeHUS [ybbITKOB] unnv Mep Ans KOMneHcaumu B
crniyyae HeyaoBneTBOpUTENbHOro kadectBa. OHM Takke MOryT OTCNeXuBaTb pe3ynbTaTUBHOCTb
nocnenpoaaxHoro obCcnyXnuBaHUs, NOAAEPXKKM U paspelleHnst CropoB MyTeM MNpoBedeHUs OnpocoB
cBoux nonb3oBartenen [124, 127].



6.7.6.2. CooTBETCTBYHOLUNE OENCTBUSA U OXMOAHUS
OpraHusauumn cniegyer:

- NPUMHMMaTb Mepbl ANs NPeAoTBpaLLeHUss NpeTeH3uit [4], npeanaras notTpebuTenam, BknoYas
TeX, KTO nonyyaeT npoayKTbl MOCPEACTBOM [OMCTaAHUMOHHBLIX MNpoAdaX, BO3MOXHOCTb BO3BpaTa
npodykta B TeyeHMe 0O003Ha4YeHHOro nepuoda BpPeMeHW, NMBO MOoNyYuTb COOTBETCTBYHOLLYHO
KOMMEHCaLMIO;

- aHanm3nmpoBaTb NpeTeH3nn 1 yny4duaTtb NPakTUKn pearmpoBaHUA Ha HUX;

- npegnaratb, rge 310 NPUMMEHUMO, rapaHTMPlele 0bsi3aTenbLCcTBa Ha CPOKW, npesbillawLine
nepuoa, 00s3aTenbHbIN B COOTBETCTBUN C 3aKoHOOaTes1IbCTBOM, U COOTBETCTBYHOLLME OXMOaeMOMy
CPOKY KM3HWU NMPOAYKTA;

- SICHO WHOPMMpOBaTb MOTpedOMTENeNn O TOM, KakMMm 0Opa3oM OHM MOIyT BOCMOJSIb30BaThLCS
nocrnenpogaxHbeiMu ycriyramm 1M obcrny>XMBaHMEM, a Takke O npoueaypax paspelleHusi CnopoB U
MexaHM3max KomneHcaumm [5, 6];

- npeanaraTb agekBaTHble U 3P EKTUBHbIE CUCTEMbI NOAAEPKKN U KOHCYNbTaLWIA;

- npegnaratb YCrnyrm no TEXHUYECKOMY OOCMYXMBAHMIO U PEMOHTY MO pas3yMHbIM LeHam u B
AOCTYMHbIX MecTax; obecneymBaTb AOCTYNHOCTb MHAOPMaUUW O HanMyMM 3anacHbiX 4YacTem K
NpoAYKTY;

- MCMOMb30BaTb anbTepHaTMBHbIE METOAbl paspeLleHMs CMOpPOB U KOHMMUKTOB, a Takke
npouenypbl KOMMEHCAUUKW, OCHOBaHHble Ha MeXOyHapOAHbIX WM  HauMOHamnbHbIX CTaHgapTax,
npegocTtasnsemMble noTpedbutensam GecnnaTtHo UM N0 MUHUMAanNbHOW UeHe [5, 6] u He Tpebylowwme oT
notpebuTtenen otkasa OT CBOUX Npas Ha obpalleHue B cyn.

Bpeska 12 - PaspelueHune cnopos

Cepusa ctaHgapToB MeHempkmeHTa kadectBa MICO cogepxuT Habop M3 Tpex CTaHO4apToB,
OTHOCALLMXCHA: K KOAEeKcaM YyOOBMEeTBOPEHUS KIMEeHTOB (pa3paboTaHbl ANA  CHWKEHUS
BEPOATHOCTUN BO3HUKHOBEHUS NPETEH3N); K [MOPsiAKY] pacCMOTPEHUS NPETEH3N; K pa3peLLeHunto
CMOpOB C MpUBEYEHNEM CTOPOHHUX OpraHnsaummn (B criyvasx, Korga npeTeHsum He MoryT 6biTb
yperynupoBaHbl BHYTPW opraHusaumm).

B couyetaHun a3t Tpu ctaHgapta obecneynmBaloT CUCTEMHbLIN MOAXOA K NPeaynpexaeHuo m
pPacCMOTPEHUI0 MPETEH3UN KITMEHTOB M [MOpsaaKy] paccMoTpeHus u paspelleHus cropos. B
3aBMCUMOCTU OT NOTpebHOoCTeN M OBCTOATENLCTB OpraHM3auun MOryT UCnonb3oBaTb OAWH UMK
HECKOmMbKO U3 3TUX CTaHgapToB. PekoMeHOauun JaHHbIX CTaH4apTOB MOMOralT OpraHusaumsam
BbIMNOMHATL CBOM 0b6s3aTenbcTBa no obecneveHno Bo3meleHus [ywepba]l notpebutensm m no
NpeaoCTaBeHNo MM BO3MOXHOCTM ObITb YCrblWwaHHbIMWU. BOT 3Tn cTaHaapThl:

- NCO 10001 "MeHemxMeHT KavecTBa. YOOBMETBOPEHHOCTb noTpebutenen. Pykosogswime
yKasaHus No Kogekcy nosefeHus ans opraHusaumn” [4]. JaHHbIn MeXayHapOoaHbIM cTaHaapT
rnomoraeT opraHusauuam paspabotaTb U BHeOgpuTb 3(EEKTUBHbIE, CrpaBeanuMBble N YeTkue
KOAEKCbl NoBeaeHuUs.

- NCO 10002 "MeHeoXMeHT KayecTBa. YOOBMETBOPEHHOCTb NoTpebutenen. PykoBoacTeo no
paboTe ¢ npeTeH3usaMuM B opraHudaumax” [5]. [JaHHbIN MeXxayHapOAHblA CTaHA4apT COAEPXKUT
PyKOBOACTBO [ANA OpraHusauuMnm no cnpaseanvBoMy W 3d(EKTUBHOMY YyperynmpoBaHuio
NpeTeH3nin B OTHOLLEHUN UX MPOAYKTOB U YCIyT.

- NCO 10003 "MeHemxMeHT KadecTBa. YOOBETBOPEHHOCTb noTpebutenen. Pykosogswime
yKasaHus No paspeLueHno CMopHbIX BOMPOCOB BHELUHMMW O OpraHu3aumi ctopoHamu" [6].




[aHHbIn MexayHapoaHbI cTaHAapT NPUMEHSIeTCs B CUTyauMdax, Korga opraHusauum He umeroT
BO3MOXHOCTW YperynupoBaTb MPETEH3UM C UCMOMb30BaHWEM CBOMX BHYTPEHHUX MEXaHW3MOB
paccMOTPEHMUS MPETEH3UN.

6.7.7. lpobnema 5, cBdA3aHHas c noTpebutenamu: 3awmta p[JaHHbIX W obecneveHue
KOH(pmaeHunanbHOCTM noTpebuTtenen

6.7.7.1. OnucaHune npobnemsl

3awmTta p[JaHHbiX U KOHUAEHUManbHOCTUM noTpebuTenen HanpaeneHa Ha 3awuTy npas
notpebutenem Ha HENPUKOCHOBEHHOCTb YaCTHOM XXWM3HWM MOCPEACTBOM OrpaHW4YeHus TUMoB
cobupaemon nHdopmMauun, a Takke cnocobos cbopa, ncnonb3oBaHns n obecneyveHns 6esonacHoOCTU
Takon nHpopmaumm. C pocToM UCNONb30BaHUS SMNEKTPOHHbLIX CPEeACTB KOMMYyHMKaUUU (B TOM 4yucne
Ona  OUHAHCOBbLIX TpaH3aKUMiA) U TEeHEeTMYEeCKoro TecTUPOBaHUS, a Takke C pasBUTUeM
KpynHoMacwTabHbix 6a3 gaHHbIX pacteT M 06ecrnokoeHHOCTb 3a obecneyeHve  3almThbl
KOHMAeHUMansHoCcTN noTpebutenen, oCO6EHHO NO OTHOLLUEHMIO K NEPCOHANbHO MAEHTUMULMPYEMON
uHdopmaumm [36, 123 - 125].

OpraHusaumMm MOryT COAEWCTBOBATb MOBLILEHWIO YPOBHA [AOBEPUS K HUM U YBEPEHHOCTU
noTpebuTenen NnyTeM UCNONb30BaHUSA HAOEXHbIX cMcTeM cbopa, MCNONb30BaHNA M 3aWNUTbl AaHHbIX O
notpebutensx.

6.7.7.2. CooTBETCTBYHOLUNE OENCTBUS U OXMUOAHUS

Ona Toro 4ToObl 3aWMTUTL OT HapylweHus KoHduaeHuManbHocTM cbop wun  o6paboTky
nepcoHarnbHbIX AaHHbIX, OpraHu3auum cnegyert:

- orpaHuunTb CcBOp nepcoHanbHbIX AaHHbIX WHdOpMauMen, KoTopas Heobxoguma Aans
npegocTaBneHMs NPOLYKTOB W YCNyr WM npedocTaBnsieTcs Ha [[OOPOBOMBHOM OCHOBE C
MHAOPMMPOBAHHOIO corracusa noTpedbutens;

- BO3aepXaTtbCqA OT BbiCTaBli€HUA yCJ'IOBVIIZ, B COOTBETCTBMU C KOTOPbIMMN UCMOJSIb3OBaHUe ycrnyr
ninm BO3MOXHOCTb [BOCI'IOJ'Ib3OBaTbCFI] cneumanbHbiMK  npeanoXxXeHnAaMmm 3aBUCAT OT cornacus
I'IOTpe6VITeJ'IF| Ha HeXellaTesibHOoe NCnosrb3oBaHne [ero] OaHHbIX O3 MapKeETUHIOBbIX uenen;

- cobupaTb MHGOPMALMIO TONBKO 3aKOHHLIMW M cripaBeaIMBbIMU cnocobamu;
- yKkasblBaTb LieNnb cbopa nepcoHarnbHON MHopMaLum 4o Unn Bo BpeMsi cbopa AaHHbIX;

- He packpbiBaTb, He MPeAoCTaBNsATb AOCTYN U He UCMNoNb3oBaTb MOObIM MHBIM OBpasom
nepcoHasnbHble OaHHble MHaye, YeM B Lensix, KoTopble Obinn ykasaHbl, BKOYAsk MapKETUHr, 3a
UCKMIOYEHMEM  CrlyyaeB, Korga [Takoe WCnosfib3oBaHWe] Npou3BOAMTCS € [OBPOBONBHOIO
NHOPMUPOBAHHOTO cornacusi NoTpebuTens unu korga TpebyeTcs 3akoHOM;

- npegocTaBnATb MNOTPebMTENsM NpaBO MNOATBEPAUTb, YTO OpraHuM3aumsi MMeeT [AdaHHble,
OTHOCSILLMECST K HUM, U OCMOPWUTb 3T AaHHble, CorfnacHo TpeboBaHMAM 3akoHa; ecnu ocnapuBaHue
ObiNo yCcnewHbIM, TO AaHHble OOMMKHbI ObiTb YAaneHbl, YTOYHEHbl, AOMOMHEHbl UMK UCMpPaBrieHbl B
3aBMCMMOCTU OT CUTyaLuu;

- 3aWMLLATb NepcoHanbHble AaHHbIe afeKBaTHbIMU cpeacTBammn obecnedyeHns 6e3onacHoCcTy;
- OTKPbITO co06LLaTh 06 N3MEHEHMAX, NPaKTUKax U NOMUTMKAX, OTHOCALLUXCA K NepcoHarnbHbIM

OaHHbIM, a TakKkKe npeaocTtaBndTb OOCTYNHble cpeacTtBa And TOro, 4TOObI YCTaHOBUTb Hanun4ue,
XapakTtep n OCHOBHbIE [Hal'lpaBJ'IeHVIFI] MCMNOoJNib30BaHNA NepCoHaribHbIX AAHHbIX;



- coobLiaTb KOOpAMHATLlI M OObIYHOE MECTOHAXOXOEHMEe YenoBeKka, OTBETCTBEHHOMO 3a 3aliuTy
nepcoHarnbHbiX OaHHbIX B OpraHuMsauuyM (ero ewe WHorga HasblBalT KOHTPONEPOM AaHHbIX), W
npuBrekaTb ero K OTBETCTBEHHOCTM 3a HECOOTBETCTBME YKa3aHHbIM Bbille MepamM U MPUMEHUMOMY
3aKoHO4aTEeNbCTBY.

6.7.8. Npobnema 6, cBaAzaHHas ¢ noTpebutenamm: [JocTyn K ycnyram nepeon Heo6xoaumMocTun
6.7.8.1. OnucaHune npobnemsl

Xota obecneyeHne npaBa Ha YOOBMNETBOPEHME OCHOBHbIX MOTpebHOCTEN sBNsAeTcH
0653aHHOCTbLI0 FOCyaapcTBa, CyLWeECTBYEeT MHOMoO MECT WM CUTyauuih, B KOTOPbIX FrOCygapCTBO He
obecneymBaeT 3alimTy 3TOro npasa. [axe ecnu 3awuieHO YAOBEeTBOPEHNE HEKOTOPbIX OCHOBHbIX
noTpebHOCTEN, TakUX Kak okazaHue MegULMHCKOW MOMOLLK, NPaBoO Ha KOMMYHanbHbIE YCyrn nepeomn
HeobXoaNMOCTU, TaKMe KaK dNeKTPOIHeprus, ras, BoAa, [0TBOA] CTOYHbLIX BOA, ApeHaX, KaHanu3auusa un
CBA3b, MOXeT ObITb peanu3oBaHO He nonHocTblo. OpraHuM3auuss MOXET BHEeCTUM BKnag B
ocyLLlecTBeHne 3Toro npaea [155].

6.7.8.2. CooTBeTCTBYIOLME AENCTBUSA N OXKMOAHUA
OpraHusaumm, NpeaocTaBnsoLLEN yCyru NepBont HEO6X0AMMOCTU, CneayerT:

- He OTKMYaTh YCnyru Nepeoi He0bXo0AMMOCTM 3a Heynnaty, He NpegoCcTaBMB NOTPEBUTENIO UK
rpynne notpebutenei BO3MOXHOCTb OnpeAenvTb pasyMHOe BpeMsi Aflsi OCYLUEeCTBMEHUs onnaTbl; He
crneayeT npuberatb K KOMMEKTUBHOMY OTKITIIOHMEHWUIO YCNyr, HakasbiBaloLleMy BCex noTpebutene
He3aBWCKMMO OT onnaThbl;

- Npwn onpeaeneHnn UeH n wrpadoB npeanaratb, rae 4onycTuMo, Tapud, npeaycMmaTpuBatoLLmi
cybemanio onst HyXXOgarLWwmxcs;

- OCYLLEeCTBNATbL CBOKO AeATEesIbHOCTb NPOo3payvyHO, npeaocTtaBiidd VIHd)OpMaLI,I/II'O, OTHOCALLYHCA K
yCTaHOBJ1€HUIO LEH N BSAUMAHUIO LIJTpaCbOB;

- pacwupsTb cdepy Yycnyr U npeaocTaBnsATb YCrNyrM OOMHAKOBOrO KayecTBa M OOMHAKOBbIN
ypoBeHb 06CnyunBaHus 6e3 AMCKpUMUHaLMK BCeM rpynnam noTpedutenen;

- ynpaBnAaTb OrpaHU4YeHnaMmn Unmn nepepbiBamMn B NocCTtaBKax crnpaBsenriMBbiM o6pa30M, n3beras
ONCKPUMUHaU MKW OTOEeNbHbIX rpynn n0Tpe6|/|Tenel7|;

- NOAAepXuBaTb M MOAEPHM3UPOBATb CBOM CUCTEMbI B LENAX npegoTBpalleHus cboeB B
obcnyXnBaHum.

6.7.9. Npobnema 7, cBaAzaHHas ¢ notpebutenamu: ObpasoBaHmne 1 0CBEAOMIIEHHOCTb
6.7.9.1. OnucaHne npobnemsl

MHnumatmeel nNo o6pas3oBaHMIO M OCBEAOMIIEHHOCTU MO3BONAT noTpebutenam obnagatb
JoctaTodHon uHopMaumnen, noHMMaTb CBOW npaBa M 0053aHHOCTU, C OOnNblUEN BEpPOSATHOCTLIO
JencTBoBaTb aKkTUBHee, a TakkKe UMeTb BO3MOXHOCTb MPUMHMMATb B3BELLUEHHblIE MNOKynaTesrbckue
pelweHnss U [aeMOHCTpuMpoBaTb] OTBETCTBEHHOe noTpebneHne. [loTpebutenn, Haxogsuwmecs B
HEeBbIFOAHbIX YCMNOBUSIX, KaK B CEMNbCKOM MECTHOCTU, TaK U B ropoax, BKrtoyasa notpebutenen ¢ HASKUM
YPOBHEM [OOXOAOB W JiML C HM3KUM YpOBHEM 0OpasoBaHus, UMeT ocobyto noTpebHoCTb B
00pa3oBaHUN M MOBLILWEHUN WX OCBeOOMMEHHOCTU. [pyn Hanuumm odmumnanbHOro SOoroBopa MexXxay
opraHusaumen u notpebutenem opraHmsaumm crnegyet MpoBepsATb, UTO NOTPebuTenb OOMKHbIM
obpasomM nHdopmMmmnposaH 060 BCeX NPUMEHUMbIX NpaBax N 06513aHHOCTSX.



Llenbto oOpasoBaHus noTpedbutenen sSBNSETCA He TONbKO Mepefada  3HaHUK, HO M
npegocTasneHne noTpeburensamMm BO3MOXHOCTU AEWCTBOBAaTb, UCXOAS M3 3TUX 3HaHuW. Cioga BXxogauT
pasBuTUE CNOCOBHOCTM OueHMBaTb NPOAYKTbI U YCAYrn U NpoBOANTb cpaBHeHne. Obpa3oBaHue Takke
npeaHasHa4yeHo Ans noBbILWEHNA 0CBEAOMIIEHHOCT O BO34ENCTBMM NX NOTpebuTenbCcKoro Beibopa Ha
OpyrMx 1 Ha yctonumBoe pa3ssutne [154]. O6GpasoBaHue He wu3baBnseT opraHM3aumio oT
OTBETCTBEHHOCTM B TOM Criyyae, Korga B npouecce UCnonb3oBaHWUs NPOAYKTOB M ycrnyr notpebutento
ObINT HaHeCeH Bpes.

6.7.9.2. CooTBETCTBYHOLUNE OENCTBUSA U OXUOAHNS

3aHuMasch 06pa3OBaHVIeM n0Tpe6V|Tene|7|, opraHnsauuun, Tam rge 310 NpMMEeHMMo, crnengyet
OXBaTbliBaTb:

- 300pOBbe M 6e30MacHOCTb, BKIKOYasi onacHble [hakTopbl] NPoayKTa;

- MHQOpMaUMI0O O COOTBETCTBYIOLUMX 3aKOHax M HOPMATMBHbIX akTax, NyTAX BO3MELLEHMUS
[ywep6a], 06 areHTCTBax M opraHM3auusax, [3aHMMaroLWmnXcs] 3almMTon npas notpeburenen;

- MapKUpPOBKY MPOAYKTOB U YCRyr U WHGOpMaUuio, NPEeACTaBrsieMyld B PYKOBOACTBAX U
NHCTPYKLMUSIX;

- MHpopMaLMIO O BeCcax U Mepax, LeHax, ka4ecTBe, YCIOBUSIX KpeanuTa 1 Hanu4mm ycnyr nepBomn
HeobXo0aMMOCTH;

- MHJOpMaUMI0 O pUCKax, CBA3AHHbIX C MCMoSib3oBaHWeM, U 060 BCcex HeobXxoauMMbiX Mepax
NpPefoCTOPOXHOCTY;

- (bmHaHCOBbIE U UHBECTULMOHHbBIE NPOAYKTbLI U YCIYTu;

- OXpaHy OKpy>KatoLLen cpeabl;

- achpeKTUBHOE MCMONb30BaHNE MaTEPMANoB, SHEPIMM N BOAbI;
- yCTON4YMBOE NOTPebreHmE;

- Hagnexatlyl yTunm3auuio ynakoBku, OTXOA0B Y NPOAYKTOB.
6.8. YuyacTtue B Pkn3HU] coobLLecTB 1 Ux passutme

6.8.1. O630p y4yacTus B K13HM] COOOLLECTB 1 UX Pas3BUTUS

CerofHs WWMPOKO MPU3HAHO, YTO OpraHM3aLMn MMelT OTHOLLEHMS C COOBLLECTBAMU, B KOTOPbIX
OHU (DYHKLMOHMPYIOT. OTU OTHOLLEHUS criedyeT OCHOBbIBaTb Ha yyacTuu B [ku3Hu] coobliecTBa C
Lienbio COAENCTBUA ero pasBuUTUIO. YuyacTue B [m3Hu] coobliecTBa, kKak camo no cebe, Tak u yepes
accoumaumm, CTpemsilMecs K pasBUTUIO OBGLLIECTBEHHbLIX Gnar, NoMoraeT YKpenuTb rpaxagaHcKoe
obuiecTBo. OpraHusaumu, ¢ yBaXkeHVeM B3alMOAEMNCTBYIOLIME C COOBLLECTBOM U €ro MHCTUTYTaMmMu,
OTpaxaloT M YKPENnsaT AeMOKpaTUYecKmMe 1 rpaxaaHcKkme LleHHOCTH.

TepmuH "cooblecTBoO" B AaHHOM pasgerie OTHOCUTCA K MyHKTaM NOCTOAHHOIO MPOXMBAHUS UIK
ApYrMm obLLECTBEHHBIM NOCENEHNSM, PACMONOXEHHBIM Ha Kakon-nMbo reorpaduyeckon Tepputopun B
HENoCpeACTBEHHOW TeppuTopuanbHOM 6nM30CTM OT MNIOWAAOK OpraHusauun wunu B npegenax
Tepputopumn, [Ha KOTOpPYH pacnpoCTpaHAeTcs] BO3AEWCTBME opraHu3auun. Tepputopus U YneHbl
coobuecTBa, 3aTparnBaemble BO3AENCTBMEM OpraHM3aUmm, 3aBUCAT OT KOHTEKCTa U B 0COOEHHOCTU OT
MacluTaba n xapakrtepa Takoro Bo3gencreus. B uenom, ogHako, TEpMUH "coobLLECTBO" Takke MOXET



ObITb NOHAT Kak rpynna nwgen € onpedeneHHbIMW ObLMMKN XapakTepucTukamu, Hanpumep Kak
"BUpTyanbHoe" 3aTparmBaemMoe coobLLEeCcTBO, CBA3aHHOE C KOHKPETHOM Npobremon.

N yvactve B [XM3HM] cooBbLecTB, N UX pPa3BUTUE SABMSIOTCA HEOTbEMIIEMbIMU 3fleMEeHTaMu
YCTOMNYNBOrO PasBUTUS.

Yyactne B [KuM3HWM] COOOLIECTB BLIXOOWUT 3@ paMKU BbISIBNEHWSS WM B3aMMOAEWCTBUS C
3anHTepecoBaHHbIMM CTOPOHAMM OTHOCUTENBLHO BO3AENCTBUSA AeATENbHOCTU OpraHM3aunn; OHO Takke
BKMOYaeT noaaepxky coobllecTBa M BbiICTpamBaHMe C HUM OTHOLUeHWA. Bbonee Bcero aTto o3Hadvaet
npu3HaHMe LEeHHOCTX coobLLecTBa. YyacTne opraHnsaumm B Pku3Hu] coobliectBa OMKHO BO3HMKATL B
pesynbTate MpuU3HaHWS TOro, YTO OpraHu3auus 4BMsSeTCd 3auMHTEepPecoBaHHOW CTOPOHOM Ang
coobulecTBa, umetoLlen obLmne ¢ coobLLEeCTBOM UHTEPECHI.

Bknag opraHusaumm B pasBuTuE coobliectBa MOXET nomoyb obecneuntb Gornee BbICOKUIA
ypoBeHb OnarococtosiHua B coobuiectBe. Takoe pasBuTue B OOLLEM MOHUMAHUKU - 3TO ynyylleHue
KayecTBa >XM3HW HaceneHus. Pa3sutne coobuiecTBa - He JNUHENHbIN npouecc; Gonee TOro, 3TO
ONUTENbHBIA  NMPOLECC, B KOTOPOM MPUCYTCTBYIOT pPasfuyHble W  KOHMIUKTYIOWMNE WHTEPECHI.
NcTopudeckme n KynbTypHbIe XapakTepPUCTUKN AeNatloT Kaxaoe coobLecTBO YHUKANbHBIM U BAMAIOT Ha
BO3MOXHble [cueHapuu] ero Oyayuwero [pa3sutusa]. Takum obpasom, passuTMe coobuiectBa -
pe3ynbTaT couunanbHbIX, NONIMTUYECKNX, SKOHOMUYECKUX U KYNbTYPHbIX OCOGEHHOCTEN M 3aBUCUT OT
XapakTEPUCTUK  BOBJIEYEHHbIX B  HEro couuanbHbiX cun.  3avHTepecoBaHHble  CTOPOHBI,
npucyTCTBYyOLWME B COOOLLECTBE, MOTYT UMETb Pa3fnuyHble U Aaxe KOHNUKTyoWmMe nHTepechl. Ons
nponaranabl GnarococtosHMa coobllecTBa B KayecTBe obuen Lenu Heobxoaumo dopmupoBaHue
COBMECTHOWN OTBETCTBEHHOCTM.

I'Ipo6neMb| pa3BnTUA COOGLLI,eCTB, B pelleHne KOTOpPbIX opraHn3auna MOXeT BHeCTU BKIag,
BKNHOYaT Cco3adaHMe 3aHATOCTM MocpeaCcTBOM pacllnpeHna U ,D,VIBepCVI(*)VIKaLl,I/IVI 3KOHOMWNYECKON
OeATeNIbHOCTN WU TEXHOJIONM4YeCcKoro pas3BuTug. Kpome TOro, OHa MOXeT BHECTU BKag 4epes
counanbHble MHBECTUUMWM B cCoO3daHMEe O0CTaTKa nocpeactBOM MECTHbIX WMHUUMATUB [B O6J'IaCTVI]
OKOHOMMYECKOro pas3BuUTuUA, pacllnpeHna 06p830BaTeﬂbeIX nporpaMmMm K” nporpaMmmMm pasBUTUA
HaBbIKOB, nponaraHgbl N COXpaHEeHUA KynbTypbl U UCKYCCTBa, npenoctaBieHnsA COO6I.I.l,eCTBy n/nnu
nponaraHdbl ycnyr B obnactu 34paBoOOXpaHeHu4. Passutune COO6LIJ,eCTBa MOXeT BKIHO4YaTb
MHCTUTYUMOHalbHOE YKpenneHune COO6LIJ,eCTBa, ero rpynn un KONMNekTUBHbIX CbOpyMOB, KyInbTYpPHbIX,
coumnanbHbIX W 3KOJIOrM4YecKmnx nporpaMmmMm w”n MeCTHbIX ceTen, BKIIOYMAKOLWMX MHOMOYUCIIEHHbIE
MHCTUTYTbI.

[Mpoes] passutua coobuwectBa BblABUraeTcs TOrAa, korga couvanbHble cunbl B obuiectse
nbiTaloTCA CnocobCcTBOBaTh [pa3BuTUIO] OBLLECTBEHHOrO y4acTusi, NponaraHaAMpyoT paBHble NpasBa u
OOCTOMHbIE YPOBHWU XWU3HW ONA BCeX rpaxpaH 6e3 AMCKpUMUMHauuW. OTO BHYTPEHHWI npouecc B
coobLliecTBe, OH MNpPOTEKAET C Yy4eTOM CYLLECTBYIOLIMX OTHOLUEHWA W [BKNOYaeT] npeoporieHune
OapbepoB [Ha NyTU] K MONb30OBaHUIO MpaBamMu. PaseuTuio coobulecTBa CnocoOCTBYET coumanbHO
OTBETCTBEHHOE NoBeAeHMe.

CoumanbHble MHBECTULMW, COOEUCTBYHOLIME pPa3BUTUIO COOBLLECTB, MOryT MoAAepXuBaTb U
ynyywaTb B3aMMOOTHOLLEHUSA MeXay opraHusaumen u ee coobLiectBaMmym U MOryT UM He MOryT BbiTb
CBsi3aHbl C OCHOBHOW ONepaLuMOoHHON AesATENbHOCTLIO opraHu3dauum (cm. 6.8.9).

HecmoTps Ha TO, YTO HEKOTOpble acnekTbl 4eNCTBUA, ONUCaHHbBIX B HACTOsWeEM pasgene, MoryT
ObITb MCTOMKOBaHbl Kak punaHTponus, dunaHTponuyeckas AesaTeNnbHOCTb He [ocTuraeT Luenu
WMHTErpupoBaHus counanbHON OTBETCTBEHHOCTM B paMKu opraHm3aumm (kak onucaHo B 3.3.4).

6.8.2. MNpuHumnbl 1 hakTopbl

6.8.2.1. MNpuHumnbI



B pononHeHue K NnpyHLMNam coumarnbHOM OTBETCTBEHHOCTUN, ONUCAHHbLIM B pasaene 4, K y4acTuio
B [KM3HM] COOOLLECTB M UX Pas3BUTUIO MPUMEHUMbI HUXKENEepeYncrneHHble cneunanbHble NPUHLAMDI.
OpraHnsaunn crnegyer:

- paccmMmaTpuBaTb cebs B Ka4yecTBe anemMeHTa coobLlecTBa, a He HE3aBUCMMO OT HErO;

- MPU3HaBaTb N Hagnexawnm 06paaoM npUHMMaTb BO BHUMaHME npasa 4eHoB coobuiecTBa Ha
NPpUHATHNE peLueHvu7| B OTHOLLUEHUM KX coobliecTBa M UCMONb30BaHUE Bbl6paHHbIX mMn cnocobos
MaKCuMmn3aumm nx pecypcos un BO3MOXHOCTEN;

- npu B3aUMOOENCTBUN C COO6LU,GCTBOM npun3HaBaTb MU Haanexawnm o6pasoM nNPUHNMaTb BO
BHUMaHUE ero XxapaktepucTtukun, HanpuMep KyrnbTypy, penmrin, Tpagnumnm n NCTopuio;

- Npu3HaBaTb LEHHOCTb pGGOTbI B MapTHepcTBe, nogaepXumBaTb MPaAKTUKU oOMeHa onbITOM,
pecypcamMun n yCunmamn.

6.8.2.2. dakTopbl

KoneHrareHckon pgeknapauwen [157] npusHaetca "octpad HeoOXoOMMOCTb  peLleHus
NPUHUMNNANbHBIX  CouMarnbHbIX BbI30BOB, 0CO6eHHO ©egHocTn, 6e3paboTuubl M coumanbHOM
ucknoyeHHoctn".  KoneHrareHckad geknapauus v nporpaMmma  genctsuin  obpatmnuce K
MeXOyHapoaHOMYy CoolLLecTBY C NpM3bIBOM ofdepkaTb nobeny Hag 6egHoCTbio, 40BUTBCA NOSTHOM U
NPOOYKTUBHOW, Hagnexawmm obpasom onnaymsaemMon n cBoboaHO BbiOMpaemon 3aHATOCTM, caoenaB
cofencTane coumansHON MHTerpaunmn nepBocTeneHHoN 3agadyen passmTumS.

B Heknapauumn Tbicadenetna OOH [153] uanoxeHbl uenun, KoTopble, ecnu 6yayT OOCTUTHYTHI,
NMO3BONAT PELLNTb OCHOBHblE Npobnembl pa3BuTus Bcero mupa (cMm. Bpesky 13). B aton geknapauun
nogyYepKMBaETCs: NPOLECC Pas3BUTUS OOSMDKEH HaNpaBNATbCHA B NEPBYH odepedb rocyaapCTBEHHOM
NOSIMTUKOWN, HO B OCHOBHOM OH 3aBWCUT OT BKaga BCEX OpraHmsaunin. Yyactme B [KU3HKU] coobLlecTB
NOMOraeT Ha MECTHOM YPOBHE BHECTM BKNag, B JOCTUXKEHUN 3TUX LiENeEN.

MpuHatas B Puo-ge->XaHenpo [Hdeknapauusa o6 okpyxawowen cpege n passutumn [158] BBena
noBecTKy OHA Ha XXI| Bek, T.e. KOMMMEKCHbIN MnaH AeNCTBUN, KOTOPbLIN MOXeT OblTb peann3oBaH
opraHus3auMsaMM Ha MecTax B KaXOOM panoHe, roe [OeATenbHOCTb 4ernoBeka BO34eCTBYeT Ha
00LLECTBO 1 OKpYXaloLLyio cpeay.

Bpeska 13 - Llenu passutna Teicadenetums

Llenn passutusa TbicadeneTtns [153] gomkHbl ObiTb gocTturHyThl K 2015 rogy angd pelueHust
rMaBHbIX NPO6IEM pas3BUTMS MMPOBOro coobLuecTea.
OTn BOCeMb Lienen CoOOTBETCTBYIOT codepXaHuto [leknapaumm TeicaveneTtus:
. llukBnaaums HULWETBI 1 ronoaa.
. O6ecneyeHne BceobLLero Ha4anbHOro obpasoBaHms.
. Cogencreme paBeHCTBY MY>XHYMH U XXEHLLMH, pacLUMpeHne npas 1 BO3MOXHOCTEN KEHLLMH.
. CoKkpalleHvne 4eTCKon CMEPTHOCTW.
. YnyyweHune oxpaHbl MaTepUHCTBA.
. Bopbba ¢ BUY/CIMNOom, mansipuei n gpyrumm 3abonesaHusiMun.
. OBecneyeHne yCTon4mMBOro pas3BmTUst OKpYKatoLLen cpeabl.
. dopmupoBaHue rnobanbLHOro NnapTHepPCTBa B LENsX pa3BuTus.
MepeuncneHHble Lenu nogpasgeneHbl Ha 18 nognyHKTOB, MNOAAAKOLWUXCS KONMMYECTBEHHOMY
BblpaXkeHuto nocpeacTBom 48 paspaboTaHHbIX NapameTpoB-UHANKATOPOB.

ONOO AR WN =

I'IpV| B3aUMOOENCTBUN C COOGLIJ,eCTBOM opraHudauunm cnegyet paccMOTpeTb BO3MOXHOCTb



noaaepPKKM COOTBETCTBYHIOLLEN rOCyAapCTBEHHON MONMUTUKU. OTO MOXET OTKPbITb BO3MOXHOCTb s
MaKCUMM3aLMK KeraeMblx pes3ynbTaToB, CMOCOOCTBYIOLIMX YCTOMYMBOMY pasBuUTUO Gnarogaps
0BLHOCTU B3rMSA0B HA NPUOPUTETHLI PA3BUTUS U NApTHEPCTBA.

OpraHusaumMm 4acto BCTynalwT B MapTHeEpCTBa M accouuaumm c ApYruMn Ans 3awuTbl U
NpoaBWMXEHNSI CBOUX COBCTBEHHbIX UHTepecoB. OOQHAKO TakUM accoumauusam crnegyet: NpeacTaBnsTb
WHTEepPEeCbl CBOMX YNIEHOB HA OCHOBE YBaXXEHUS MpaB APYrMxX rpynn U OTAENbHbIX MWL AenaTtb TO Xe
camoe; nocpeacTBOM CBOEW [AesATENbHOCTM MOBblWATbh YBaXXeHWe K BEepPXOBEHCTBY 3akoHa W
AEMOKpaTUYeCKNM npoLieccam.

Mepen npuHATMEM pelleHna o6 yvyacTum B PKM3HKM] cooOLiecTBa U ero pasBuTUM opraHmsaumnm
cnegyeTt Wu3yYuTb CBOe MNOTeHUuMarnbHOe BO3[4eNUCTBME Ha CoobLWecTBO, ChnnaHMpoBatb MNyTU
MWHMMWU3ALUN HEFATUBHOIO BO3AENCTBUS M ONTUMMU3aLMN NO3UTMBHOIO BO34ENCTBUS.

Mpu pa3paboTke NNaHoB yyacTus B KU3HKU] coobLLecTBa 1 ero pasBuUTUM OpraHusauum cnegyet
nckaTb BO3MOXHOCTW B3aMMOOENCTBUS C LLUMPOKUM KPYroM 3avHTEPECOBaHHbIX CTOPOH (cM. 4.5, 5.3 u
pasgen 7). Kpome TOro, BaXHO BbISIBUTb YSA3BMMble, MapruHasnbHble, AUCKPUMUHUPOBaHHbLIE WU
HeQoCTaTOMHO MpeACTaBfeHHble TPynnbl, KOHCYNbTUPOBATbCA C HUMWM U MO  BO3MOXHOCTU
noaaepXxuBaTb UX.

O6nacTtu, npeacrasndowne HaI/I6OJ'IbLLIy}O Ba)XHOCTb OJ1A y4aCTun4a B [)KI/I3HVI] COO6LL|,eCTBa nero
pa3BnUTUA, 3aBUCAT OT KOHKPETHOro COO6LLI,eCTBa N YHUKallbHbIX 3HaHWn, pecypcoB u“ BO3MOXXHOCTER,
KOTOpble KaXgadA opraHn3auuna BHOCUT B 3TO COOGLLI,eCTBO.

HeKOTOpre BUOblI O€ATENBbHOCTN OpraHn3almm MoryTt ObITb npegHa3Ha4eHbl A OCyLeCTBlieHUA
BKNnaga B pa3BuUtue COO6LIJ,eCTBa; apyrme mMoryrt ObITb HanpaseJieHbl HA OOCTUXEeHUne JTMYHbIX uenen,
OJHaKO KOCBEHHO cnocobcTBoBaTb o6u.|,emy pPas3BUTULO.

WHTerpupyss noHATME y4dacTus B [KuM3HWM] coobliecTBa B CBOWM pELUEHUS W OEATENBbHOCTb,
opraHusauuss MOXeT MWHUMU3NPOBAaTb WM MPeaoTBpaTUTb  HEeratTMBHOE  BO3OENCTBUME U
MaKCMMM3NPpOBaTb BbIrOAbl OT 3TOW [OEATENbHOCTUM U YCTOMYMBOE pasBUTME B paMKax 3TOro
coobuiecTtBa. OpraHmsaumss MOXeT MCMNOSb30BaTb COOCTBEHHYIO 6a3y HABLIKOB ANS y4acTus B [XKN3HW]
coobuiecTa (cMm. Bpesky 14).

Bpeska 14 - YyacTtue B pa3BuTm coobliecTea
Yepes OCHOBHYIO AeATEeNbHOCTb OpraHu3aumm

HekoTopble MpuMepbl OCHOBHOW AESATENbHOCTU OpraHu3auuu, CnocobGHOM BHECTM BKNag B
pa3BuTMe coobliecTBa:

- npegnpusaTMe, 3aHMMaloLeecs peanusaumen CcenbCKoX03sIMCTBEHHOro obopyaoBaHus,
MOXeT 0by4aTb MeToAaM BeAEHUS CENbCKOro X03sMCTBa;

- KOMMNaHus1, NNaHUpyLWas CTPOUTENLCTBO NOABE3OHOM OOPOrM, MOXET B3anMOAENCTBOBATb
C COOOLEeCTBOM Ha CTaguu MIaHWPOBaHUS, YTOObI ONpeaenvTb BO3MOXHOCTb MCMOMb30BaHUS
NMOCTPOEHHOW OOpOrM Ansa yooBneTBopeHus notpebHocten coobuiecta (Hanpumep, obecneyns
NoAbe3AHbIE NYTU ANsi MECTHLIX (DEPMEPOB);

- NPodHCo3bl MOryT MCMOMb30BaTb CBOWU YNIEHCKUE CETU AN pacnpocTpaHeHnst MHdopMauum
06 adpdheKTUBHBIX NpakTMKax [obecneyeHunsi] 30opoBbSA B COOOLLECTBE;

- NMPOMBbILLNIEHHOE NpeanpuaTne, NoTpebnstowee 3HauYUTENbHbIE 0OBEMBI BOAbLI U CTposiLLee
CTaHUMIO BOAOMNOATOTOBKN AJ11 COBCTBEHHBLIX HYXA, MOXET Takke obecneyvBaTb YACTON BOAOM
COoO0OLLEeCTBO;

- accoumaumsl oxpaHbl OKpyXaloLen cpedbl, OEWCTBYHOLWAn B OTAANEHHOM paloHe, MOXeT
3aKkynaTb 3anacbl, Heobxoaumble [AnNsi ee [OEesATEeNbHOCTW, Y MECTHbIX TOProBLEB U
npoussoauTenen;

- kNy6 OTAbIXa MOXET paspeLLnTb UCMONb30BaTb CBON OOBLEKTHI AN 00yYeHMs HErPaMOTHbIX




B3pPOCIbIX YJ1EHOB cooblecTea.

OpraHnzaumsa MoXeT CTOMKHYTbCA C r'yMaHUTapHbIM KPU3MCOM U ApyrMMn ob6cToaTenscTeamu,
KOTOpble YrpoXarwT HapyLlwuTb XM3Hb coobLuecTBa, yCyrybrnaiT ero counanbHble U 9KOHOMUYECKue
npobnemsbl, MNoBbIWAA PUCK 3noynoTpebneHns npasBamu 4Yenoseka (cM. 6.3.4). [Mpumepbl Takux
CUTyauun BKIOYAKT HelTaTHble CUTyauuu, [CBA3aHHble C] MPOAOBOMBbCTBEHHOW 6e30MacHOCTbIO,
NPUPOAHbIE KaTacTpodbl - HABOAHEHUE, 3acyxa, LyHaMn U 3eMreTpsaceHne, a TaKkke [BbiHyXaeHHoe]
nepemMeLleHne HaceneHus n BOOPYXEHHbIe KOH(PMNKTLI.

OpraHusaumsm, UMerLmMM OeaTeNbHOCTb, MapTHEPOB UMKN ApYyrMe 3aMHTEpPeCcoBaHHbIE CTOPOHDI
B 3aTPOHYTOM paloHe, cnegyeT pacCMoOTpeTb BO3MOXHOCTbL BHECEHMSI CBOEro BkMada B obneryeHue
3TUX CUTyauui, criegys MHTepecam OusHeca unm NpocTo YyBCTBY cocTpagaHus. OpraHusaumm MoryTt
BHECTU CBOW BKNag MHOXECTBOM CnocoboB: OT [oka3aHusl] nomowm npu GeactBusix 0o
BOCCT@HOBIEHMS [pa3pyLUeHHblX] 00bekToB. B  kaxgom cnyyae cregyeT yAendATb BHUMaHue
yenoseyeckMMm cTpagaHusaMm, obpallas ocoboe BHMMaHMe Ha Haubonee ys3BUMbIE KaTeropum
HaceneHus - XXeHLWWH n geten. CneayeT yBaxaTb U NOAOepPXKMBaTb JOCTOMHCTBO U NpaBa BCEX XEPTB.

B KpI/I3VICHOIZ CuTyaunn BaXXHO pearnpoBaTtb CKOOPAMHUPOBAHHO, MO3TOMY BaXHO pa6OTaTb Cc
rocygapCtB€HHbiMn  opraHamn ©W, rge npuMeHnMMo, C MeXayHapogHbIMU  TYMaHUTaApPHbIMU
opraHmsaumndamm n opyrummn O6'beLl,I/1HeHVIF|MVI.

6.8.3. Npobnema 1 yyacTus B PKn3Hu] cOoBLLECTB M UX pa3BuUTUA: Yyactue B KnM3HKn] coobLiecTs
6.8.3.1. Onucanne npobnemsi

Yyactmne B [Xm3Hu] coobliecTtBa - 3TO akTUBHOEe obpalleHne opraHmsauum k coobwectsy. OHO
HanpaBneHo Ha npefoTBpalleHNe U pelleHne npobnemM, pasBuTUE MaAPTHEPCTB C MECTHbIMU
opraHvM3auusiMnm n 3anHTepecoBaHHbIMW CTOPOHAMW, a TaKkKe Ha CTPeMIIeHMe opraHu3aumm cTaTtb
OOCTOMHbIM 4ynieHom coobuwectBa. OHO He 3ameHsieT HeobGXoAMMOCTU MNpPUHATUS [Ha cebs]
OTBETCTBEHHOCTM 3a BO34eNCTBME Ha 0BOLLIECTBO M OKpy»xatoLlyto cpeay. OpraHnsaumm BHOCAT BKNag B
nx coobLlecTBa NyTeM CBOEro y4acTusi U NoadepKKu rpakaaHCKMX WHCTUTYTOB U MyTEM yyacTusi B
CeTsaX rpynn 1 oTAeNbHbIX ML, COCTaBMAIOLWMNX rpaxaaHckoe obLLeCcTBO.

Kpome Toro, y4actve B [X13Hu] coobLiecTBa NOMOraeT opraHu3aumm 3HaKOMUTLCSA C HYy>XOamu u
npuoputeTammn coobuectea, 4TOObI npegnpvHMMaemMble €  AencTeBus Oblnyv  cornacoBaHbl C
aencteuammn coobuectsa M obwectsa B uUenoM. OpraHusaums MOXeT yyacTBOBaTb B [KU3HWU]
coobuecTB, K npumepy, nyteMm ydactus B popymax, co3gaBaemMblX MECTHbIMW OpraHamu Briactu u
accoumaumamm xxutenen, nnu NyTem cos3gaHusa Takmx oopymMos.

HekoTopble TpaguLMOHHbIE WM KOPEHHblE COOOLLECTBa, accoumaumm MECTHbIX XXUTenen wunm
ob6beanHeHus nonb3oBartenen cetn VIHTepHeT MOryT BbiCKa3biBaTb CBOE MHEHWE, HE NPeaCcTaBnsasa npu
aToM bopmanbHyto "opraHusdaumio”. OpraHmsaumm crnefyeTt 0Co3HaBaTh, YTO CYLLECTBYET MHOXECTBO
KaTeropui rpynn, goopmasnbHbIX U HedopMarbHbIX, KOTOpble MOryT BHOCUTb CBOW BKNaj B pasBuTUE.
OpraHunsaumu cnegyeT yBaxaTb KynbTypHble, COLMarnbHble U NONUTUYECKME NpaBa Takux rpynm.

BaxHo, 4TobObI AENCTBMA NpW y4acTum B KM3HKU] coobLiecTBa cnegoBany [NpuHUmny] yBaxxeHms K
cobnoaeHn0 BEpPXOBEHCTBA 3akoHa W npoueccaM C yvaCTMEM [3aMHTEepecoBaHHbIX CTOPOH],
yBaXawlWmm npaBa M Hagnexawmm obpasoM nNpuHMMalWMM BO BHUMaHWE MpaBO APYrMX Ha
Bblpa)KeHMe 1 3aLnNTy CBOMX COOCTBEHHbBIX MHTEPECOB.

6.8.3.2. CooTBeTCTBYIOLME AENCTBUA N OXKMOAHUA

OpraHusauum criegyer:



- KOHCynbTUpOBaTbCS C NpeacTaBuMTeNsMM rpynn coobliecTBa Npu onpeaeneHMn npuopuTeToB
coumanbHbIX MHBECTUMUMIA U OeATENbHOCTM ANs pasBuTus coobuiectBa; ocoboe BHMMaHWe cregyet
yoensitb ys3BUMbIM, AUCKPUMWHUPOBAHHBLIM, MapruHanbHbIM, HenpeacTaBfeHHbIM U HEeLOCTaTOYHO
npeacTaBneHHbIM rpyrnnam, BOBMekaTb WX Takum o0pasom, 4TOObl MNOMOYb pPacLMpUTb KX
BO3MOXHOCTU 1 0becneunTb UX Npaea;

- KOHCYNbTUPOBaTb COOBLLECTBA, BKITOYAst KOPEHHbIE HApOAbl, MO [TakMM BonpocaMm, CBA3aHHbIM
c] ycrnoBusiMn pasBUTUS, KOTOpble WX 3atparuBaroT, M [nomoraTb MM] aganTMpoBaTbCA [K 3TUM
YCIOBUSIM]; KOHCYNbTUPOBaHWE AOIMKHO MpelecTBoBaTh [AeNCTBUSM, HanpasBrneHHbIM Ha] passutue,
N OOIMKHO OCHOBbLIBATLCA Ha NOSIHOW, TOYHOM M JOCTYNHOW nHdopmauuu [154];

- y4acTBOBaTb, KOrga 3TO BO3MOXHO M afeKBaTHO, B MECTHbIX accoumaumsix C Lenblo BHECEHMUS
BKNnaga B obLecTBeHHOe Bnaro 1 [aocTmxeHue] uenen passntnsa coobLlecTsa;

- nogaepxmBatb npo3paYHble B3aMMOOTHOLUEHNA C MECTHbIMU npeacraButTeniaMmn
Focyﬂ,apCTBeHHOVI BnacTtu n NOJINTU4ECKNMU npeacraBuTenaMmm Oes B3ATOYHN4YECTBA 7
HenpaBOMEPHOIro BITMAHUA;

- CTuMmynupoBsaTb U nogaepXxuBaTb [CTpeMﬂeHVIe] niogen okasblBatb COO6LLI,eCTBy ycnyrm B
Ka4yecTBe ﬂ,O6pOBOJ’IbLI,eB;

- cogencTsoBaTb ONpeAeneHuo NOMIMTUKM U CO34aHU0, BHEOPEHWIO, MOHUTOPUHIY U OLUEHKe
nporpaMMm pasBuUTUSA; yBaXaTb MpaBa M Hagnexawum obpasoM npuHMMaTb BO BHUMAHWE MHEHUS
ApYyrnx o 3awmuTe CBOMX COBCTBEHHbIX MHTEPECOB.

6.8.4. Npobnema 2 yyacTtus B Kn3HKU] coodLecTB 1 nx passutus: ObpasoBaHue 1 KynbTypa

6.8.4.1. OnucaHne npobnemsl

O6pasoBaHne n KynbTypa SIBASKOTCH OCHOBOW COLMarbHO-3KOHOMUYECKOrO PasBUTUS U YacTbio
naeHTu4YHocTn coobuectea. CoxpaHeHMe M NPOoABWXKEHME KynbTypbl U cogencTBue obpasoBaHuio,
COrnacoBbIBaOLLEMYCS C YBaXeHWEM NpaB YenoBeka, MNOMNOXUTENbHO BO3AENCTBYIOT Ha coLManbHYyo
CMMOYEHHOCTb 1 pa3sutune [151].

6.8.4.2. CooTBETCTBYIOLUNE OENCTBUS U OXUOAHNS

OpraHunsauumu cnegyer:

- NpoAaBuraTb U NogaepXxmBaTb 0Opa3oBaHME Ha BCEX YPOBHSX U yYacTBOBaTb B AEATENbHOCTU
Nno YNydlWeHn KadecTBa W [OCTYNHOCTM 06pa3oBaHus, MNOBbIWATb YPOBEHb 3HAHWMA MECTHOrO
HaceneHusi, nomoraTb B NMMKBUAALUN HErPAMOTHOCTU;

- cogencTeoBaTb NOMYYEHMIO 3HAHUIA YA3BUMbIMU NN AUCKPUMUHUPOBAHHBLIMUW rpynnamu;

- cogenctesoBatb npuemy pgetem B [cucTemy] ¢opmanbHoro obpasoBaHust M YCTPaHEHUIO
©apbepoB Ha NyTn geTen K nonyyeHntio obpasoBaHns (Takmx Kak getckuin Tpya) [135];

- OXNBNATb KYINbTYPHYIO OeATEeNIbHOCTb, NPU3HaBaTb U LEHUTb MECTHYIO KYIbTYypPY U KyJbTYypPHble
Tpagunuunn, cobntogas NpUHUUN yBaXXeHUA npaB 4YerioBeKka; Kak cpenctBo 60pb6bl C D,MCKpMMMHaLl,MeVI
0COBEHHO BaXXHO pacLwmpeHmne npas U BO3MOXXHOCTEMN MCTOPUYECKHN yLLIeMINeHHbIX rpynn HaceneHns,;

- pacCcMOTpEeTb BO3MOXXHOCTb MNMOBbILLEHNA OCBEOOMI1EHHOCTH [I'IO BOI'IpOCGM] npasB 4YeJ10BEKA;

- cogencreoBaTtb COXpPaHEeHUo 1 3allinTe KynbTypHOro Hacnegud, 0cobeHHO ecnu OeATENIbHOCTb



opraHunsaumm okasblBaeT Ha Hero Bo3gencteue [161, 163, 164];
- NpoasuraTb MCNOfb30BaHNE TPaAMLMOHHBLIX 3HAaHWUI U TEXHONOMMIN KOPEHHbIX coobLiecTs [75].

6.8.5. lMpobnema 3 yyactua B [KM3HW] coobLiecTB M ux passutus: CosgaHue 3aHATOCTU U
pa3BUTME HaBbIKOB

6.8.5.1. OnucaHne npobnemsl

3aHAToCcTb ABNseTca MeXayHapogHo NpU3HaHHOM uenbto, CBSA3aHHON ¢
coumanbHO-aKOHOMUYeCckuM pa3suTneM. Co3gaBas 3aHATOCTb, BCe opraHm3auun, 6onbluve n marbie,
MOryT BHECTM BKNag B COKpaweHue 6eAHOCTM U CTUMYNMpPOBaHWE COUManbHO-3KOHOMUYECKOro
pa3suTtua. MNpu cosgaHnm 3aHATOCTU paboTopaTtenam cregyeT cobniofgaTb MOMOXEHUA PYKOBOACTB,
npeanaraembix B pasgenax 6.3 n 6.4.

Pa3BuTrE HaBbIKOB SBNSETCHA BaXKHENLIEN COCTaBMSOLWEN NPU NOBbLILWEHNN YPOBHS 3aHATOCTU U
COOENCTBUM B MONYYEHMM [OOCTOMHOM W NPOOYKTMBHOW paboTbl, uUrpaeT KI4YEBYD pofb B
counanbHO-3KOHOMUYECKOM Pa3BUTUN.

6.8.5.2. CooTBETCTBYIOLUNE OENCTBUSA U OXMOAHUS
OpraHusauumn criegyer:

- aHanusMpoBaTb BO3AENCTBME CBOUX WMHBECTULIMOHHLIX PELUEHWIA Ha CO3[aHMe 3aHATOCTU W,
Korga 3TO 3KOHOMMYECKM LiernecoobpasHo, OCYLLECTBNSATb MpsiMble MHBECTUUMK, [crocobcTByoLme]
NCKOpPEHEHUO 6eaHOCTY NOCPeaACTBOM CO34aHUSI 3aHATOCTY;

- YUUTbIBaATb BO34ENCTBNE TEXHOMNOMIN Ha 3aHATOCTb W, KOr4a 3TO 3KOHOMUYECKM u,enecoo6pasHo
B ,EI,OJ'IFOCpOLIHOVI nepcnekTtmnsee, BbI6VIpaTb TEXHOJI0TMN, MakCnMmalribHO CI'IOCO6CTByI'OLLI,I/IG NOBbILWLWEHNIO
3aHATOCTWU,

- YyYnTbiBaTb BO3OENCTBME CBOUX pemeHw?l O npuBievYyeHnn BHELLHUX 0praHVI33LI,VII7I <8> Ha
COOENCTBNE 3aHATOCTU Kak BHYTpW oOpraHunsauuu, I'IpI/IHVIMGIOLLI,eIZ pewieHne, Tak U BO BHELUHUX
opraHmnsauudax, nogBepXeHHbIX BITIMAHUIO TaKNX peUJeHMVI;

- paccMoTpeTb MpenmyLlecTBa CO30aHWUS MPSMON 3aHATOCTU BMECTO MWCMOSIb30BAHUSI CXEM
BPEMEHHON paboThl;

- paccMOTpeTb BO3MOXHOCTb Y4acTUsi B MECTHbIX W HaUMOHamnbHbIX Mporpammax pasBUTUS
HaBbIKOB, BKMOYasi: MporpamMmbl 0OyYeHMs1 CrneunanbHOCTW; MNpPOrpamMmbl, OPUEHTUPOBAHHbIE Ha
KOHKPETHbIE YLEeMIIEHHbIE FPYMMbl HAceneHus; NporpaMmMbl OOYyYEeHUs Ha NPOTSHKEHUU BCEN XKMU3HMW;
nporpammbl NPU3HaHKS U CXeMbl CEPTUDUKALIUM HABbLIKOB;

- paccmoTpeTb BO3MOXHOCTb COOEWCTBUS pa3paboTke unM ycoBEPLUEHCTBOBAHWIO MporpaMm
pa3BMTUS HaBbIKOB B COOOLLECTBE, B KOTOPOM [TakuMe nporpammbl] sIBMSOTCA HeageKkBaTHbIMW, MO
BO3MOXHOCTU, - B MAPTHEPCTBE C ApYrMMU [UneHamum] coobLuecTsa;

- yoenaTte ocoboe BHMMaHWe ysa3BMMbIM rpyrnnam B OTHOLUEHMMW 3aHSATOCTU U pa3BUTUS HABbLIKOB;

- pacCMOTpETb BO3MOXHOCTb coaencTena B npoasnXxeHmn 0a30BbIX yCJ'IOBVIIZ, HeobOXxoaANMbIX Ais
COo30aHNA 3aHATOCTW.




<8> AHrn.: outsourcing, ayTCOPCUHT (NpUM. NEPEB.).

6.8.6. lNpobnema 4 yyactua B [Ku3HWM] cooOLECTB MU uX pas3BuTusa: Passutne TexHOMorum u
JOCTyn [K HUM]

6.8.6.1. OnucaHne npobnemsl

B Lensix yckopeHusi counanbHO-3KOHOMUYECKOrO pasBUTUSA COOBLLECTBAM M UX YrieHaM NOMUMO
npoyero HeobXoAMM MOSMHbLIA M Ge3onacHbIi OOCTYN K COBPEMEHHbIM TexHonorusMm. OpraHusaumm
MOryT COAENCTBOBaTb pPasBUTUIO COOOLLECTB, B KOTOPbIX OHU (PYHKUMOHMPYIOT, MPUMEHSIS
cneunanManpoBaHHble 3HaHWs, HaBblkKM W TEXHONOrMM TakuMm o6pasom, 4YTOObl CTUMYNUpoBaTb
pa3BUTHE YENOBEYECKNX PECYPCOB 1 pacnpocTpaHeHue [nepenoBbix] TEXHONOIMIA.

MHd)OpMaLI,VIOHHbIe N KOMMYHUKaAUWUOHHbIE TEXHOIIOMMN ABINAKTCA HEOTHLEMIIEMON 4acCTbio
CErofHsILLHEN XNU3HMU N LEeHHOM OCHOBOWM AN MHOIMMX BUOOB 3KOHOMWYECKOW AEATESNIbHOCTH. ,D,OCTyI'I K
I/IHCbOpMaLI,I/IVI ABNAETCA KINHOYOM K MnpeoaoryieHn0 HepaBeHCTBa, CyuleCTByloulero mexny crpaHamu,
permoHamm, nokKoneHndamun, nonamm wn T.40. OpraHmsau,vm MOXET CcOoAencTBoBaTb MNOBbLILLEHUIO
OOCTYNHOCTU AaHHbIX TEXHOMOMNN nocpeanctsom O6yquVIFI, napTHEPCTB U APpYrux Mep.

6.8.6.2. CooTBeTCTBYIOLME AENCTBUA N OXKMOAHUA
OpraHusauum criegyer:

- pacCMOoTpeETb BO3MOXHOCTb cogencTeus pa3BuUTNO HHOBALUMOHHbBIX TEXHOMOMNA, KOTOpbIE
MOTYT NOMO4b B pelleHNn counarnbHbIX N 3KONTOTMYECKUX np06neM B MECTHbIX COObLlecTBax;

- paccMOTpeTb BO3MOXHOCTb COOEWNCTBUS PasBUTUIO HM3KO3ATpPaTHLIX TEXHOMOrMN, KOTopble
Nerko BOCMPOU3BOOATCA W OKa3blBalOT BbICOKOE MOMOXMUTENbHOE BO3L4ENCTBME Ha WCKOPEHeHue
6enHoOCTW U ronoAaa;

- paccMoTpeTb, eClin 3TO 3KOHOMU4YEeCKU Ll.ene0006pa3Ho, BO3MOXHOCTb pa3BUTUA NMoTeHunana
MECTHbIX N TPaANLUUNOHHbLIX 3HaHUN N TEXHONOrMI, 3almLas npn 3TOM MnpaBa 4J1€eHOB coobulecTBa Ha
9TUN 3HAHNA N TEXHOJI0TUN;

- paccMOTpeTb BO3MOXHOCTb CO3[0aHWA NapTHEPCTB C OpraHuM3auusiMn, TakuMW Kak
YHMBEPCUTETbLI UNN UCCneaoBaTenbckne nabopatopum, ANs YCKOPEHUS Pa3BUTUS HAYKU U TEXHONOTUIA
COBMECTHO C NapTHepamMu 13 coobLLecTBa, HAHUMas CNeLUManncToB N3 MECTHOro Hacenenus [124];

- NIPUHNMATb MPAaKTUKK, NO3BONAOLWLNME NepeaaBaTb U PacnpoCTPaHATb [ﬂepe,D,OBble] TEXHOJI0INN,
Korga 3T0 3KOHOMWU4YECKN u,enecoo6pa3Ho; onpenendaTb paldyMHble yCrnoBUA ONA NUUEeH3npoBaHNA U
nepegayun TEXHOMNOrNM, 4TOoObI cogencreoBaTb MECTHOMY pa3BUTUIO; NMpuUHMMaTb BO BHUMaHue "
pacwmnpaTb CMocoBHOCTH COO6LIJ,eCTBa ynpaeniAaTb TAKMMU TEXHOJTOTMAMN.

6.8.7. MNpobnema 5 yyactna B [xm3Hu] coobecTB 1 nx pa3suTtus: CosgaHne 6narococTossHUs U
poxopa

6.8.7.1. OnncaHne npobnemsi

KoHKypeHTOCnocoBHble NpeanpuaTusa U KoonepaTuBbl pasfMyHOro [Npodunsa] urpatoT Knyesyto
ponb B co3gaHuu GnarococTosiHua B nobom coobuiectse. OpraHmsaumm MOryT MOMOYb CO34aHUI0
cpenbl, B KOTOPOW npouseTaeT NpeanpuHUMaTensCcTBoO, NPUHOCA coobLecTBam ANUTENbHbIE BbIrOAbI.
OpraHusaumm MOryT MOMOXUTENbHO COAENCTBOBATb CO34aHW0 B6narococTosHMA M goxoda 4vepes
npeanpvHUMaTtenbckMe nporpamMmbl, PasBUTME MECTHbIX MNOCTAaBLUMKOB W  3aHATOCTb YNIEHOB
cooblecTB, a Takke MNyTeM YKpenneHuss 3KOHOMUYECKUX PecypCcoB U coumanbHbIX OTHOLLUEHUHN,



KOoTopble CMOCOBCTBYIOT CcoumnanbHO-3KOHOMUYeCcKOMY Onarononyumnto coobuwiects. bonee Toro,
cnocobCcTBys co3gaHuio  6narococTosHMA UM AOXO4a Ha MECTHOM YpOBHE W npoasuras
cbanaHcnpoBaHHOe pacnpegeneHne 3KOHOMUYECKUX BbIrod Cpean YreHoB coobLlecTBa, opraHnsaumm
MOTYT CbIrpaTb CyLLECTBEHHYIO POSib B COKpalleHun 6egHocTu. MpegnpvHumaTtenbckMe nporpaMmmbl
KoonepaTuBbl, OPUEHTUPOBAHHBIE HA >XEHLUUH, OCOBEHHO BakHbl, MOCKOSbKY LUMPOKO MNPU3HAHHOE
pacLUMpeHne NpaB XEHLMH UrpaeT BaXKHyt porb B GnarococtosiHum obLecTsa.

CospgaHue 6narocoCcTosHMs U AOX04a 3aBUCUT Takke OT CNpaBeasIMBOro pacnpedeneHus Bbirog,
[nonyyaembix B pesynbrate] SKOHOMUYECKOW AeaTenbHOCTU. [MonydeHne npaButenbCTBamMn JOXOLAOB
ONS  peweHns KpUTMYeckux npobnem pas3BuTUs 3aBUCUT OT COBMIOAEHUs OpraHM3aumsMm  nUx
HanoroBblX 00A3aTEeNbCTB.

Bo MHorux cutyaumax usmyeckasi, counanbHasa U 9KOHOMUYEecKas N3onaumsa coobLLecTB MoXeT
cTaTb NPEensiTCTBMEM K MX pa3BuTuio. OpraHmsaumm MOryT cbhirpatbh NOSIOXUTENbHYIO POfb B pasBUTUK
coobLLecTB NyTeEM MHTErpaLmnm MeCTHOrO HacemneHus, rpynn u opraHM3aLmim B CBOK OEeATENbHOCTb Unn
Lenoyky cosgaHus [gobasneHHon] ctommoctn. B pesynbtate haktopbl pa3sutua coobliectsa mMoryT
cTaTb HEOTHLEMMNEMOW YaCTbH0 OCHOBHOW AEATENIbHOCTU OpraHmM3auuu.

OpraHusaumsi cnocobcTByeT pasBUTUIO NyTeM cobnoaeHUs 3aKkOHOB U HOPMaTMBHBLIX akToB. B
psine oG6CTOATENbCTB HECMOCOBHOCTL rpynMn COObLECTB AeACTBOBaTbL B NpeaHasHauYeHHbIX Arnsi 3Toro
NpaBOBbIX pamMKax sIBfisieTcs crieacTBmem 6eQHOCTU Unu Apyrux HebnaronpuaTHbIX YCNOBUIA Pas3BUTUS.
B Takux cuTyauusix opraHusaumu, CBSI3aHHOW C rpynnamu, AeNCTBYOLWMMK BHE NPaBOBbIX PaMOK,
crieayeT CTPEMUTLCS UCKOPeHUTb 6eHOCTb M cnocobeTBoBaTh UX pa3BuTuio. OpraHusaummn cnegyet
TaKkKe CTPEMUTbLCA cOo3aaBaTb BO3MOXHOCTWM AN [AaHHbIX FPynn B KOHEYHOM CYeTe TMOSTHOCTbIO
COOTBETCTBOBATb 3aKOHOAATENbCTBY, 0COOEHHO B 061aCTU 3KOHOMUYECKMX OTHOLLEHWIA.

6.8.7.2. CooTBeTCTBYIOLME AENCTBUSA N OXKMOAHUSA

OpraHusauum cniegyer:

- YYUMTbIBaTb SKOHOMUYECKOE U coLMaribHOe BO3OENCTBME BXOXAEHUS B COOOLLECTBO MNK BbIXOAA
N3 Hero, BKIOYas BO3dencTBume Ha 6asoBble pecypchbl, Heobxoaumble Ofsi YCTOMYMBOIO pPas3BUTUS

coobLlecTBa;

- paccMoTpeTb BO3MOXHOCTb MOAAEPKKM COOTBETCTBYHOLUMX MHULMATMB AN CTUMYNUPOBAHUS
AVBepcUUKaLmMN CyLLIECTBYIOLLEN 3KOHOMUYECKOW AEATENBHOCTY B COOOLLECTBE;

- paccMOoTpeTb BO3MOXHOCTb MNpeanovYTuTerbHOro [I'IpI/lBJ'Ie‘-IeHI/IFI] MEeCTHbIX MNOCTaBLUNKOB
npoaOYyKTOB U yCnyr, CO,D,eVICTByFI pa3BUTUIO Bu3Heca 3TMX NOCTaBLUMKOB;

- pacCcMOTpeTb BO3MOXHOCTb WHMUMATUB ONA YKpenieHusa CNoCOBHOCTM UM BO3MOXHOCTEMN
MECTHbIX MOCTaBLUMKOB BHOCUTb CBOW BKNag B Leno4Ky co3naHusa [ﬂOGaBHeHHOVI] CTOMMOCTHU, yaensas
ocoboe BHMMaHue yweMIneHHbIM rpynnam BHYTPU COO6LL|,eCTBa;

- pacCMOTpeTb BO3MOXXHOCTb OKa3aHuA opraHn3aumam nomMoLllm B OCyLleCTBNEeHNN OeATEeNIbHOCTU
B COOTBETCTBYIOLLMX NPABOBbLIX PaMKax;

- OCYLLECTBMATb 3KOHOMWYECKOe COTPYAHWYECTBO C OpraHuM3auusiMn, KoTopble BCreacTBue
HU3KOTO YPOBHS pas3BUTMS He cobnopaloT 3akoHodaTernbHble TpeboBaHUSA, TONMbKO B TeX Cryyasx,
Korga:

uenbio siensdetcsa 6opbba ¢ 6eaAHOCTbIO;

AEATENbHOCTb 3TUX OpraHn3auMi He HapyllaeT npaBa YerioBeka U pasyMHO oXxuaaTtb, YTO 3TU



opraHu3auumn 6yayT OCyLLEeCTBNSATL CBO AEATENbHOCTb B COOTBETCTBYOLLMX NPABOBbLIX paMKax;

- paccMoTpeTb BO3MOXHOCTb Yy4yacTuUs B [JONMOBPEMEHHbIX MNporpaMmax W napTHepCTBaXx,
KOTOpble NMOMOrarT YrieHam coobLecTBa, 0COBEHHO XeHLMHaM 1 APYrMM coumarnbHO YLWeMEeHHbIM 1
YS3BUMbIM rpynnam, co3gaTb cobCcTBEeHHOe Aeno WM Koonepatus, MOBbLICUTb MPOM3BOAUTENBHOCTb
Tpyda W nponaraHgupoBaTb NpeanpuHMMaTtenbCTBO; TakMe nporpaMmmbl  MOryT, Hanpumep,
obecneymBaTb NOArOTOBKY [B 06nacTtun] 4enoBoro nNnaHNpoOBaHUS, MapkeTuHra U CTaH4apToB KayecTBa,
a Takke cofencTBue B cpepe ynpaBneHns U TeXHUYECKMX BOrnpocax, AOCTYN K (OMHAHCUPOBAHWUIO U
ynpoLueHne [bopmanbHoCcTeN] AnAsi COBMECTHbIX NPeAnpUsaTUN;

- cogencreoBaTtb S(Ib(*)eKTI/IBHOMy ncnonb3oBaHNO AOCTYNHbIX PeCypCoB, BKIO4YadA Hagnexawimm
yxo4 3a ogoMallHEeHHbIMU XXUBOTHbIMU;

- BbISIBUTb BO3MOXXHOCTU 0Bner4yeHus 3aKynok ans OpFaHI/I3aLl,I/Il7I COO6LU,eCTBa, B TOM HuUCIne nyTem
pa3BnNTUA HaBbIKOB B CO6J'II‘O,EI,eHI/IVI TEXHNYECKUNX CHeLlM(*)MKaLlMVI, npeanoctaBiieHnsA VIH(*)OpMaLl,I/IVI (o)
BO3MOXHOCTAX TaKUX 3aKYyMOK;

- paccMOoTpeTb BO3MOXHOCTb MOAAEPXKKM OpraHM3auum W YacTHbIX fvLU, NOCTaBNSALWMX
coobLecTBy Heobxoanmble NPOAYKTbI U YCIYTK, YTO MOXKET NMOMOYb 3aHATOCTM MECTHOIO HaceneHus, a
Takke CBSI3W C MECTHbIMW, pPeroHarnbHbIMW M TOPOACKMMM pPblHKAMKM, Korga 3TO BbIrOAHO AnNS
coobLecTBa;

- paccMoTpeTb noaxoasiime crnocobbl MOMOLLM Pa3BUTMIO accoumaumin npeanpuHuMaTenei;

- BbIMOJSIHATL CBOM HarloroBble 06si3aTenbCTBa, NPeoCTaBnAaTb OpraHaM BnacTtu HeobxoauMyto
NHOPMaLMIO ANs NPaBUIbHOIO pacyeTa Hamnoros;

- paccMOTpeTb BO3MOXHOCTb y4acTusi B popMMpoBaHMM NEHCUI AN pabOTHUKOB.
6.8.8. lNpobnema 6 yyactus B PKU3HU] COOOLLECTB M UX pasBuUTUS: 300p0OBbE
6.8.8.1. OnucaHme npobnemsl

300poBbe ABNAETCA HEOTHEMIEMOW YaCTbIO XXU3HU OOLLEeCTBa MU NPU3HAHHBIM NPaBOM YernoBeka.
Yrpo3a 0O6LeCTBEHHOMY 3[40POBbI0 MOXET UMETb 3HauYUTeNbHOe BO3OEeWCTBME Ha coobuiecTtBa u
cTaTb NpensaTcTBMEM AONS UX pas3BuTus. Takum o6pa3om, BCEM opraHusauusiM, 6omblivM 1 Manbim,
criegyeT yBaxaTb MpaBoO Ha 340POBbE M, B paMKax CBOMX BO3MOXHOCTEN U CUTyauuu, CooencTBOBaTb
[oxpaHe] 3a0poBbs, NpegoTBpaLLEHNO Yrpo3 340POBbI0 M 3aboneBaHuii, cMardyeHuto nmoboro yuiepba
ana coobuwectBa (cM. Takke 6.4.6, 6.5 n 6.7.4). OT0 cogencTBue MOXeT BKMYaTb yvacTve B
obLLEeCTBEHHbIX KaMnaHusix [No npodunakTuke] 300pOBbsi, MOBbILEHWE OOCTYMHOCTM  YChyr
30paBOOXpPaHEHMsl, OCOBEHHO MNyTeM YKpenneHus WM nogaepXkM obLecTBeHHbIX ycnyr. Jaxe B
CTpaHax, rge obecneyeHve CUCTEMbl 3ApaBOOXPaHEHNst ABNsieTcsl 06sA3aHHOCTBIO rOCydapcTBa, BCe
opraHv3auum MoryT CoaencTBoBaTb [0XpaHe] 340poBbs B paMKax coobLiects. 30opoBoe cooOLLeCcTBO
YMeHblLUaeT Harpy3ky Ha roCydapCTBEHHbIA CEKTOp UM CrnocobCTByeT CO34aHM  MO3UTMBHOW
coumanbHO-3KOHOMMUYECKOW Cpefbl A BCEX OpraHn3auni.

6.8.8.2. CooTBETCTBYIOLINE OENCTBUS U OXMUOAHUS
OpraHusaumm cnegyeTt paccMoTpeTb BO3MOXHOCTb:

- NpenoTBpaLLeHNs HeraTUBHOIO BO3AeNCTBMSA N0OOro NPon3BOACTBEHHOMO NpoLecca, NPoayKTa
UK ycnyru, npegocTaBnseMbiX opraHu3aumnen, Ha 340POBbE;

- coaencTeus nogaoepXKaHnw Xopowero 300poBbA, Hanpumep AOCTYNHOCTU JeKapCTBEHHbIX



cpencTB M BakuMHauuW, nponaraHae 340poBoro obpasa Xu3HW, BKMYas puanyeckne ynpaxHeHus u
XOpollee nuTaHue, paHHeWn AmarHocTuke 3aboneBaHWuil, MOBLILEHUIO OCBEAOMIIEHHOCTM O MeTodax
KOHTpaLenuMmu, CoKpalleHUto noTpebreHns BpeaHblX Ans 300pOoBbs NMPOOYKTOB M BeLLecTB; ocoboe
BHUMaHWe crieayeT yaensTb NUTaHUo AeTel;

- TMOBbIWEHNS OCBEOOMSIEHHOCTM B BOMpPOCAx yYrpo3bl Cepbe3HbiX 3aboneBaHun u  ux
npegoTBpalleHns, Takux kak BUY/CMNL, pak, cepgedHble 3abonesaHud, manapus, TybGepkynes u
OXMPEHME;

- COOEnCTBMA ONUMTENbHOW M BceobLler OOCTYNHOCTM OCHOBHbIX YCAYr 34paBOOXPaHEHUs U
YUCTOM BOAblI, a TakKe MOAAEPXKaHUIO Haanexawux CaHUTapHbIX YCMOBUW Kak CcpeacTsa
npegoTBpalleHus 3abonesaHui.

6.8.9. Npobnema 7 yyacTtuns B KnsHu] coobecTts n nx passutms: CoumanbHble MHBECTULUN
6.8.9.1. Onucanne npobnemsi

CoumarnbHble MHBECTULUN UMEKT MECTO, KOorga OpraHuM3auuMyM MHBECTUPYIOT CBOM pecypchbl B
WHULMATUBBI U NMPOrpamMmbl, HaLENEHHbIE Ha yNy4ylleHMe coumaribHbIX acrnekToB XXM3HU cooOLLecTBa.
CoumanbHble MHBECTULMN MOTYT BKOYaTb MPOEKTbl B obnactn obpasoBaHusi, 00y4YeHUs1, KynbTypbl,
34paBoOOXpaHeHns, opMUpoBaHNS OOXOLOB, pPa3BUTUA MHAPACTPYKTYpPbl, NOBbLILEHUS OOCTYMHOCTU
MHdopmaLmm, a Takke nobble apyrve BMObI OessTeNbHOCTN, CTUMYTNPYIOLLIEN
coumanbHO-9KOHOMNYECKOE pa3BuTue.

Onpenenss BO3MOXHOCTM A1 COLManbHbIX MHBECTULMIA, OpraHn3aums AOMKHA COOTHOCUTL CBOM
BKNag C NOTPeBGHOCTSMM M NpuopuUTETAMMU COOBLLECTB, B KOTOPbIX OHA (PYHKLMOHMPYET, ydMTbiBas
npuopuTeThl, YCTAHOBMEHHbIE MECTHbIMW U HauWMOHanbHbIMKM nonuTukamu. OBGMeH KHopmaLumen,
KOHCYNbTUPOBaHWE W NEepPeroBopbl SBMASIOTCS MOME3HbIMA MHCTPYMEHTaMW, WCMofb3yeMbiMK A4S
yyacTusi [3aMHTepeCcoBaHHbIX CTOPOH] B ONPeAeneHnn U OCyLLECTBNEHUN COLMAnbHbIX MHBECTULVIA.

CoumnanbHble WHBECTULUUM HEe UCKMYakT O6naroTBOpUTENbHOCTM  (Hanpumep, [paHToB,
BOJIOHTEPCTBa U JOOPOBOSIbHBIX B3HOCOB).

OpraHusaumsiM crielyeT Takke COAeNCcTBOBaTb BOBMEYEHMIO COOGLLECTB B pa3paboTky u
BbINOMHEHNE MPOEKTOB. ATO MOMOXET MPOeKTaM BbDKUTb M CyLLecTBOBaTb YCMelHOo Toraa, Koraa
opraHusaums 6onblue He 6yaeT [B HMX] yyacTBoBaTb. CoumarnbHble MHBECTULMM OOMKHbI B NEpBYHO
ovyepenb HanpaBnATbCA B NPOEKTHI, LienecoobpasHbie B AOMroCPOYHON MepcrekTMBe U BHOCSALLME
BKNaj B YCTOWYMBOE pasBuUTHE.

6.8.9.2. CooTBeTCTBYIOLINE OENCTBUS U OXUOAHNS

OpraHusauuu cnegyer:

- yuuTbiBaTb MpU MMaHMPOBaAHUM MPOEKTOB CcoLManbHbIX WHBECTUMLMWIN COAEWCTBME pPas3BUTUIO
coo0LLEecTB; BCce AENCTBUSA cneayeT HanpaBnsATbh HA pas3BUTME BO3MOXHOCTEN ANS rpa)aaH, Hanpumep,
nyTeM pacLUMPEHMst MECTHbIX 3aKyNnoK U NoOoro NpuBNeYeHnst BHELLHMX OpraHM3aunn ons NoaaepKu
MECTHOrO pPa3BUTUS;

- un3beraTb AENCTBUIN, KOTOPble CMOCOOCTBYIOT COXPaHEHUIO 3aBUCMMOCTM coobuiectBa OT
GnaroTBOpUTENBLHON OEATENbHOCTU OpraHM3aunn, NPOAOIKAOLLErOCS NPUCYTCTBUS MU NOOAEPXKKN;

- OUeHnBaTb CBOU cobcTBEHHbIE MHUUMaTunBbI, CBA3aHHbIE C COO6LL|,eCTBaMI/I, n NpenocTtaBnATb
COOGLLI,GCTBy N noagamMm BHyTpu opraHunsaunm ot4yeTbl [O HI/IX], BblAB1AA BO3MOXXHOCTU ANA yhy4lleHUA;



- paccMOTPEeTb BO3MOXHOCTb y4acTUsi B MapTHEPCTBax C APYrMMM OpraHusauusiMy, BKIoYast
rocyaapcteo, 6usHec n HIMO, ans mMakcUMmnsauum CUHEPrUA U UCNOSb30BaHUS B3aUMOOOMOSTHSOLLNX
PEeCypCcoB, 3HaHWUI U HABbLIKOB;

- paccMoTpeTb BO3MOXHOCTb y4acTus B nporpammax, obecnevmBatoLmx AOCTYN K NULLE U APYTM
npoaykTam nepBor HeOoOXOAMMOCTM AN YS3BUMbIX UMW AUCKPUMWHUPOBAHHBLIX TPYNMn W Noaen ¢
HM3KUM YPOBHEM [0OXOOOB, MPUHMMas BO BHUMaHWE BaXHOCTb COOEWCTBUSI PasBUTUID  UX
cnocobHOCTEWN, PECYPCOB M BO3MOXHOCTEN.

7. PykoBOLCTBO MO CKBO3HOW UHTErpauumn coumanbHom
OTBETCTBEHHOCTW B OpraH1M3auunm

7.1. Obwme nonoxeHus

B npegblaywmnx pasgenax HacTosiero craHgapTta Obinv onpeaeneHbl NPUHLMMNLI, OCHOBHbIE
TeEMbl U npobrnemMbl couuanbHOM OTBETCTBEHHOCTW. B aTOoM pasgene paHo pykoBOACTBO ANst
BKIIOYEHUS] COUMAnbHOMW OTBETCTBEHHOCTM B MNPaKTUKy opraHv3auuMn. B GonblMHCTBE crny4vaes
opraHvM3aLum MOryT OCHOBBLIBATbCS Ha CYLLUECTBYIOLIMX CUCTEMAX, MOMUTUKAX, CTPYKTypax U ceTu
opraHv3auumn Ans Toro, YTo6bl BKMOYUTL COUManbHY0 OTBETCTBEHHOCTb B MPAKTUKY, XOTS HEKOTOpble
BUObl OEATENbHOCTM, BEPOSITHO, OyAyT OCYLUECTBNATLCA MO-HOBOMY MIINM C paccMOTpeHuem Goree
LLUIMPOKOTO Kpyra hakTopoB.

HekoTopble opraHnsauumn, BO3MOXHO, yKe BHEAPUIIM TEXHUKU ONs BBEAEHUSA HOBbIX NOAXOA0B B
ux [Mpouecc] NPUHATUA peLleHnin U AeaTenbHOCTb, a Takke aP(eKTUBHbIE CUCTEMBbI MH(POPMUPOBAHNS
W BHYTpeHHero aHanusa. [pyrve MOryT WMMeTb MeHee pa3BUTble CUCTEMbl OpraHuM3aLUMOHHOro
ynpaBneHns unu Apyrux acrnekToB coumanbHOW OTBETCTBEHHOCTWU. Hwkecnegylollee pykoBOACTBO
npegHasHavyeHo Ana Toro, 4YTobbl MOMOYb BCEM OpraHuM3auusM WHTErpupoBaTb COLMAanbHYIO
OTBETCTBEHHOCTb B X 06pa3 AeAaTenbHOCTL.



Obwecteo

W OKpyXarwas cpeaa

AHanua
OpraHusauumsi

Crparerys, nnaH aeicTeuid,
WHTerpauusi, o6meH uHdpopMaLuei
B 06racTy couancHOW OTBETCTBEHHOCTU

MpusHauue

coUuUanbLHON CopeiicTBue
OTBETCTEEHHOCTV A B3anmMmogencTeBume ycTOA4MBOMY
(CCHOBHbLIE TEMBI, pa3BuTUIO
npoGrneMo

W OKMAAHUA)

3anHTepe-
COBaHHbIE
CTOPOHbI

PucyHok 4. CkBo3Haga nHTerpaumsi coynarnbHon
OTBETCTBEHHOCTM B OpraHusauuu

7.2. OTHOWeEHMKE XapakTepnucTmk opraHm3auunm K couunarnbHOM OTBETCTBEHHOCTM

Uto6bl NOAroTOoBUTH WH(POPMALMOHHYKD OCHOBY ANl CKBO3HOW WHTErpauum couunanbHOM
OTBETCTBEHHOCTM B OpraHv3auun, MoxeT ObiTb MONE3HO OnpeaennTb OTHOLLEHWE ee KITHYEBbIX
XapaKTepUCTUK K couMmanbHOM OTBETCTBEHHOCTM (cM. pasgen 5). Takoh aHanmMs noMoxet
onpeaeneHno NPMMEHUMbIX NPoGemM counanbHOM OTBETCTBEHHOCTU BHYTPW KaXXOOW OCHOBHOW TEMBI,
a Takke BbISBMEHUI0 3aUHTEPEeCcoBaHHbIX CTOPOH opraHu3auuun. B xoaoe aHanusa criegyeT pacCcMOTpeTb
cnegyowine pakropb!:

- TUN, Ha3Ha4eHue, xapakTep onepauuii 1 pasmep opraH1M3aLuu;
- OCHOBbI (pYHKLIMOHMPOBAHWUSI OpraHM3aLun, BKoYas:

pasBuUTY0 3akoHofaTenbHyt 6a3y, perynupytoLlyto MHOTME pelueHust U BuAbl AesiTeNbHOCTH,
OTHOCSILLMECS K coLmaribHON OTBETCTBEHHOCTM;

coumnarnbHble, 3KOJ10rn4eckmne N 3KOHOMUYECKNE XapakKTePUCTUKHN obnacrten oeaTenbHOCTY;

- nmobas uHpopMaums O pes3ynbTaTMBHOCTM OpraHu3aummM [B  obnacTtu] coumanbHON
OTBETCTBEHHOCTU 3a npeabiayLume nepuoasbl;

- XapaKTepucTtukun pa6OTHVIKOB opraHmnmsauunn, BKIHOYas pa6o'-|y|o cuny, npuBnevYeHHyr Ha
ycnoBuAax noapdana;



- CekToparbHble OpraHM3aLun, B KOTOPbIX y4acTByeT OpraHM3aumsi, BKIoYas:

AEATEeNbHOCTb, OTHOCSILLYKCS K COUManbHOM OTBETCTBEHHOCTM W MPEeAnpUHUMAEMytd 3TUMU
opraHuMsaumsmu;

KOOEeKCbl Wi  gpyrue Tpe6OBaHI/IFI, OTHOCsALWMEC K couManbHOW OTBETCTBEHHOCTUM MU
npoasuraemMble 3TUMM OpraHn3aunamMm;

- cobcTBEHHAA MUCCUA, EI&,I[EHI’IE, LEeHHOCTU, NnpuHUuUnbl N KOAEKC noBeageHna opraHn3aunun;

- 03ab0YEHHOCTb BHYTPEHHUX W BHELUHUX 3aMHTEPECOBAHHbIX CTOPOH, OTHOCcsWascsa K
counanbHon OTBETCTBEHHOCTU;

- CTPYKTYpPbl U XapakTep NPUHATUSA peLleHniA B opraHm3auuu;
- [cywiecTByOLWAA B] opraHM3aumm Lenoyka co3gaHus [aob6aBneHHomn] CTOMMOCTH.

OpFaHI/I3aU,VII/I Takke BaXHO ObITb OCBEOOMITIEHHOM O CErogHsILLHUX OTHOLUEHMUSIX, CTEeNeHu
NPUBEPXXEHHOCTN W MNMOHUMaHUn coumanbHOMW OTBETCTBEHHOCTU €€ PYKOBOACTBOM. Fny60|<oe
NOHMMaHWE NpUHUMMNOB, OCHOBHbLIX TeM U NnpenMmyLllectB coumanbHOW OTBETCTBEHHOCTU OCOOEHHO
NOMOXET CKBO3HOW MHTEerpaunnm coumarnbHoOM OTBETCTBEHHOCTU B opraHm3auuio n cd)epy ee BJINAHNA.

7.3. NoHnmMaHue coumanbHOM OTBETCTBEHHOCTU OpraHM3aumm
7.3.1. JomkHaa npeaycMoTpUTENLHOCTb

[omkHasa npeaycMOTPUTENBbHOCTb B KOHTEKCTE COLManbHOM OTBETCTBEHHOCTU NpencTaBnseT
cobonn BCEOOBLEMMNIOLWMN aKTMBHBIA MPOLIECC BbISBNEHUS (DAKTUYECKOrO UM MOTEHUManbHOro
HEraTMBHOrO  COLMANbHOMO, 9KOMOrMYEeCKOr0 U 3KOHOMWYECKOrO  BO3AEWCTBUSA  PELLUEHUA U
OEeATENbHOCTU opraHn3auun ¢ Lenbto n3dexarb 1 MMHUMU3NPOBaTh 3TO BO3AENCTBUE.

[omkHas npeayCcMOTPUTENbHOCTbL MOXET TaKkKe BKMNoYaTb BNUSHME Ha noBedeHne ApYyrux B Tex
crnyyasix, Korga OHW OKasblBalTCA NPUYMHOM [HapyLLUeHWn] NpaB YeroBeka UM apyrnx HapyLeHun, B
KOTOpble MOXeT OblTb BOBMEYeHa opraHn3aums.

B pamkax nwoboro npouecca [NpUMeHeHUs] SOSMKHOW NpenyCMOTPUTENBHOCTU OpraHmnsaumnm
crnegyet paccmaTpuBaTb: KOHTEKCT CTpaHbl, B KOTOPOW OHa (YHKUMOHWPYET MM B KOTOPOM
OCYLLECTBNSETCA ee AeAaTenbHOCTb; NOTeHUuManbHoe U ¢akTuyeckoe BO3AencTBME ee COOCTBEHHON
AEATENbHOCTN; BO3MOXHOCTb HEraTUBHbLIX MOCNEACTBUI B pe3ynbTate AeATeNbHOCTM APYIMX eOuHWL
WK YacCTHbIX NAL, OEeATENbHOCTb KOTOPbIX CyLLEeCTBEHHbIM 06pa3oM CBsidaHa C AeATENbHOCTbIO CamMoi
opraHusauuu.

En cnegyet BKNOYATE B MpoLECC [MpUMEHEeHUs] OOMKHON NpeayCcMOTPUTENBHOCTU (C y4eToM
MacLwtaba opraHMsaumm n cuTyaumm, B KOTOPOW OHa HAXO4UTCH) cneayoLlime KOMMOHEHTbI:

- MOJINTUKY oOpraHun3aunm B OTHOLUEHNWMN OCHOBHOIO HanpaslieHUA LOEeATEerIbHOCTU, ACHYH AOnd
paGOTHI/IKOB M BHYTPU OpraHn3auunmn, 1 ana Tex, K1o C Hen TeCHO CBs3aH;

- CpeacTBa OLEHKM BMUSIHUS CYLLECTBYIOLEN UK npeariaraeMoi AeaTenbHOCTM Ha Lenu JaHHOM
NONUTUKY;

- cpeacTBa BHeOPEHUsI OCHOBHbIX TEM COLManbHOM OTBETCTBEHHOCTU BO BCE CTPYKTYpbl
opraHvsaumu;



- cpenctea OTCleXnBaHUA pe3ynbTatMBHOCTU CO BpPEMEHEM, 4TOObl UMETb BO3MOXHOCTb
BHOCUTb HEOOXOOMMbIE N3MEHEHNS B npuopuTeTbl N Noaxoabl;

- ajeKkBaTHble OENCTBUS NpU pearMpoBaHUM Ha HeraTUBHOE BO3LOENCTBUME €€ peLleHun U
DesaTenbHOCTMU.

ﬂpvl onpeageneHnn noteHuunarnbHbIX obnacten pencreus opraHn3auun cnenyet CTpeMUTbCA K
nyyuwiemMy NoOHMMaHUKO BbI3OBOB U ANNEMM CO CTOPOHbI YaCTHbIX kL, U rpynn, KOTOPbIM NoTeHunaribHO
MOXeT ObITb HaHeceH Bpea.

B pononHeHve K 3TOW CaAMOOLIEHKE OpraHu3aumsi MOXET PeLUUTb, YTO B HEKOTOPbIX Cry4vasix
BO3MOXHO M YMECTHO CTPEMUTLCS BO3AENCTBOBATL HA NOBEAEHWNE APYIMX eOVHULL Ha NYyTW NOBbILLEHUS
NX pe3ynbTaTUBHOCTU [B OTHOLLEHMK] coLManbHON OTBETCTBEHHOCTU. OTO OCOBEHHO KacaeTcsl Tex, C
KeM OHa TECHO CBsi3aHa, WNM ecnu npobnembl 0COBEHHO CMOXHbI UMW NMPUMEHUMbI K CUTyauuu, B
KOTOpo/ OHa HaxoguTcs. o Mepe HaKoMmeHWs onbiTa B MOBbILEHUN Pe3yNbTaTUBHOCTM [B
OTHOLUEHUN] coumManbHOM OTBETCTBEHHOCTM MOryT BO3pacTaTb BO3MOXXHOCTM OpraHu3auun U1 xenaHue
BMeLLMBaTbCS B Aena ApYyrnx eauHuy ans 3alimTbl CBOen Lenw.

7.3.2. OnpepenexHve NPMMEHUMOCTU K OpraHu3auum U 3HAYMMOCTWU ANsl HEE OCHOBHbIX TEM U
npobnem

7.3.2.1. OnpeagenexHne NpUMEHUMOCTH

Bce OCHOBHbIE TEMbI, HO HE BCe MPOGNEeMbl NPUMEHUMbI K Kaxaow opraHu3aumu. OpraHm3aumm
crnefyeT npoaHanuanMpoBaTb BCE OCHOBHbIE TEMbI, YTOObI BbISIBUTb, Kakme nNpobrnembl NpUMEHUMBbI [K
Hewu].

B Havane npouecca BbiSIBNEHWSA opraHu3auunm cnegyer:
- COCTaBWTb MOSHbIN NepeyeHb BUOOB ee AesATENbHOCTY;
- BbISIBUTb 3aUHTEPECOBaHHbIE CTOPOHbLI (CM. 5.3);

- BbISIBUTb AEATENIbHOCTb Camou opraHmnzaunnm un OpFaHMSGLlMVI B paMKax Cd)epbl €€ BJINAHUA,
peweHna wun [OedaTtenlbHOCTb NOCTaBWWMKOB W NoapAAYMKOB MOrYyT OKa3blBaTb BO34eNCTBME Ha
coumanbHy0 OTBETCTBEHHOCTb OpraHu3aLnun;

- onpeaennTb, KakMe M3 OCHOBHbIX TeM M MpobBremM MOryT BO3HMKHYTb, KOrga opraHusauus u
apyrme B pamkax cdepbl ee BAUAHUS W/MNKU  LEMOYKM co3fgaHust [gobaBneHHown] CTOMMOCTM
OCYLLECTBNAOT 3Ty AeATENbHOCTb, C y4€TOM BCEro NPMMEHUMOro 3aKkoHOA4AaTerNbCTBa;

- M3Yy4nTb NYTWU, KOTOPbIMU PELLUEHUSI U OeATEeNbHOCTb OpraHM3auMnm MoryT BO3OeWCTBOBaTb Ha
3aMHTEPECOBaHHbIE CTOPOHbI U YCTONYMBOE pa3BUTHUE;

- WU3y4MTb MNyTW, KOTOPbIMW 3aMHTEPECOBaHHblE CTOPOHbI W MpobnemMbl  counanbHOM
OTBETCTBEHHOCTM MOryT OKa3aTb BO34ENCTBME Ha pPeLLUeHUs, AeSATEeNbHOCTb U NiaHbl OpraHM3auum;

- BbIABUTb BCeE I'IpO6J'IeMbI couunanbHOM OTBETCTBEHHOCTH, KOTOpPble OTHOCATCA K noBceaHEBHON
OeATEeNbHOCTU, HapAAy C BO3HUKAOLWNMMWN TOJNTbKO n3penka npu 0co0bIX 0b6CTOATENLCTBAX.

XoTa cama opraHun3aunsa MOXeT cHUTaTb, 4TO OHa NMNOHMMAaeT CBOK CoUMalribHyO OTBETCTBEHHOCTb
(CM. 523), On4a pacwumpeHunda B3rnagoB Ha OCHOBHbIE TEMbI U I'IpO6J'IeMbI en criegyet pacCMoOTpeTb
BO3MOXHOCTb BOBJ1€4EHUA 3aNHTEpPECOBaAHHbLIX CTOPOH B npouecc [I/IX] BbIABJ1IEHUA. I'IpV| 3TOM BaXXHO
npn3HaBaTtb, 4YTO I'IpO6J'IeMbI MOTyT CyuwleCTBOBaTb, AaXe eClin 3anHTepeCOBaHHbIE CTOPOHblI UX He



BbIABAT.

B HekoTopbIX Criyyasx opraHu3auusi MOXeT NpU3HaThb, YTO NOCKOMbKY OHa (PYHKLMOHUPYET B 30HE
AeNCTBUS 3aKoHoAaTeNnbCTBa, PEryrnvpyloLwero OCHOBHbIE TeMbl COLManbHOW OTBETCTBEHHOCTU, TO
cobnoaeHns 3TOro 3akoHoAaTeNnbCTBa AOCTAaTOYHO A1 NOSIHOMO OXBaTa BCEX NPUMEHUMbIX NPoGnem.
TwartenbHbl aHanM3 OCHOBHbLIX TEM M NpoGnem B pasgene 6 MOXeT, OOHaKo, BbISIBUTb, 4TO
HeKOTopble NMPUMEHUMbIE MPOBNEeMbl HE PErynUPYOTCA UMM OXBayeHbl HOPMATUBHBLIMU AOKYMEHTaMu,
cobniogeHre KoTopbix He obecrneyvBaeTcsl agekBaTHbIM 00pa3oM UNM KoTopble CAOPMYNMPOBaHbI
HEeYeTKO UMM HeAOCTAaTOYHO NOAPOGHO.

[axe Ona OCHOBHbIX TEM UM NpobrieM, OXBayYeHHbIX 3aKOHOAATENbCTBOM, COOTBETCTBUE AYXY
3aKOHa MOXeT B HEeKOTOpbIX Cny4asx MoBfeyb [OEWCTBUSA, BbIXOOSAWME 33 paMKM NpoCTOro
COOTBETCTBUSA [3aKOHOAATENLCTBY].

Hanpumep, xoTsi HeKoTopble 3aKOHbl 06 OXpaHe OKpyKaloLleln cpeabl U 9KONornyeckne HopMbl
OrpaHM4MBaloT BbIGPOCHI 3arpsi3HAOLLNX BELLECTB B BO3AYX M COPOCHI B BOAY A0 KOHKPETHbIX 06beMOB
UM YPOBHEN, OpraHnsaumm cregyeT UCMonb3oBaTh fydline NpakTUKU Ans ewe GONblUero CHXeHUs
[ocywecTBnsiembix] eto BbIGPOCOB [MnM cOPOCOB], BNNOTb 40 MX NOMHOMO YCTPaHEHUS.

Apyrvmn npumepamu ABNSAKOTCS: WKONa, Kotopas A406pOoBOSbHO NPUHMMAET peLleHrne NOBTOPHO
NCnonb3oBaTbh AOXAEBYK BOAY ANA CaHUTApHbIX uenew, n 6onbHuua, koTopas morna 6bl NPUHATb
peLLeHne He TONMbKO O COBMIAEeHUN 3aKOHOA4aTENbCTBA B OTHOLUEHUM ee TPyAOBbIX MPaKTUK, HO N O
nopaepxaHum 6anaHca mexay BpeMeHem paboTbl M HaCTHOM XU3HW CBOMX COTPYOHUKOB.

7.3.2.2. OnpegenexHne 3Ha4YMMOCTH

Korga opraHmsaumsa onpegenvna WWPOKUIA CNeKTp NpobrieM, NPUMEHMMBIX K €€ pPeLUeHMsM U
OEeATenbHOCTN, el crieqyeT BHUMAaTESIbHO PacCMOTPETL BbISIBIIEHHbIE Npobrnembl M paspaboTtaTtb
Habop KpuTepueB AN onpegeneHust Hanbornee 3Hau4MMbIX U Hambonee BaHbIX Npobnem. Takumu
KpUTepnamMmn MoryT bbiTh:

- cTeneHb Bo3gencTanst Npobnembl Ha 3aMHTEPECOBaHHbIE CTOPOHbLI U YCTOMYMBOE pa3BUTUE;

- NoTeHUMansHoe BNnaHne AencTeunsa nnu 6e3gencTens Ha npodnemy;

- YpOBEHb 03a604YEHHOCTN 3aNHTEPECOBAHHbLIX CTOPOH OTHOCUTENBbHO NPobNembl;

- onpepgeneHve 06|J.l,eCTBeHHbIX OXnoaHUn OTHOCUTESNIbHO OTBETCTBEHHOIO MOBEAEHUS
NPUMEHNTENNBHO K TaKOMy BO3OENCTBUIO.

Mpobnembl, KOTOpbIE, Kak NPaBuUMo, CYUTAKOTCH 3HAYMMbIMWU: HecOBnoAeHe 3aKkoHoAaTeNnbCTBa;
HecoOTBEeTCTBME MeXAyHapoOHbIM HOpMaM NoBeAeHUs; NoTeHUManbHble HapyLLeHUs npaB YenoBeka;
NPaKkTUKW, KOTOPblE MOTYT YrpoXaTb XW3HU WNW 3[0POBbLI; MPAKTUKM, KOTOPble MOryT OKasblBaTb
cepbe3Hoe BMUSHME Ha OKPYXaloLLyto cpeay.

7.3.3. Chepa BnnsiHUS opraHu3aumm

7.3.3.1. OueHka chepbl BNUSHUA opraHn3aumm

OpraHnsaums okasbiBaeT BNusiHue bnarogaps AevCTBUIO CrieAyoLwmx (akTopoB:

- npaBa COGCTBEHHOCTM W YynNpaBneHue: XapakTep W rpaHuubl npaB COGCTBEHHOCTU WNx

npenocraBuTenbCTBa, €CliM  TakKoBble UWMEKTCA, B ynpasBndwwem opraHe aCCOU,VII/IDOBaHHOM
opraHunsauunu;



- OKOHOMWYECKME B3aMMOOTHOLUEHMS: mMacwTtab u oTHocuTenbHas BaXXHOCTb 3KOHOMWYECKUX
OTHOLUEHNA ANS KaXKOOW U3 opraHvM3auui; Yyem BaxkHee [OHWM] O4ns OO4HOW opraHu3aumu, Tem Gornblue
BNUSIOT Ha OpYryo;

- ropm,qmqecme/nonmmqecme NOJTHOMO4YUNA. OCHOBAHbI, HAanpMMep, Ha NONIoXeHNAX punan4eckmn
oba3aTenbHbIX KOHTPAKToOB WM CyLleCTBOBaHUMN NpaBOBbIX NOMHOMOYMK, JaloLmx opraHumsauumum
BO3MOXHOCTb NPUHYOAUTb OPYTrnX K onpeneneHHomMmy noBegeHuio;

- obLlecTBEHHOE MHEHME: BO3MOXXHOCTU opraHn3aumm okKasbiBaTb BJIIMAHWE Ha obLecTBeHHOe
MHEHNe 1 BO3aencTBme 0bLEeCTBEHHONO MHEHUSI HA OOBbEKTLI €€ BNUSIHUS.

Brnnanune opraHn3aunnm MoOXeT 3aBUCETb OT pdaa (baKTODOB, BKIo4asda B3aMMHOE (*)VI3VI‘-I€CKOG
pacnonoxexHune, ccbepy, npoaOJIKUTESNIbHOCTb U TECHOTY B3aMMOOTHOLUEHWIA.

7.3.3.2. OkasaHue BNuUsiHUS

OpraHusaumst MOXeT oOKasblBaTb BNUAHWE Ha ApYrMx nubo C Uenbilo YyCUnuTb MO3UTUMBHOE
BO3OEWNCTBUE HA YCTOMYMBOE pasBUTME, NMOO AN MUHUMMU3AUUN HEraTUBHOrO BO3AENCTBUS, NMBO u
ana Toro, u ana gpyroro. OueHnBas cBOKW cdepy BNUSHWUS U onpefensas cBou 0653aHHOCTW,
opraHusauuun cnegyeTt NPUMEHNATb AOIHKHYK NPeayCMOTPUTENBbHOCTb.

MeToabl OKa3aHus BIMSHWSA BKIOYAIOT:

- YCTaHoOBJ1eHNEe 4OroBOpPHbIX MOJTIOXEHUN Unn CTUMYNOB;

- I'Iy6J'II/I‘-IHbIe 3adABJ1IEHNA;

- B3aUMOAENCTBME C COOBLLECTBOM, MOMUTUYECKUMU NMAepamMn U UHLIMA 3aUHTEPECOBaHHBLIMM
CTOpPOHaMu;

- MPUHATNE MHBECTULMOHHbBIX PELLEHUN;

- 06MeH 3HaHMsaMU N nHdopmaumen;

- BbINOSIHEHME COBMECTHbIX MPOEKTOB;

- OCyLLIECTBNEHNE OTBETCTBEHHOIO No66MpoBaHNs 1 NCNONb30BaHME OTHoLeHUn co CMU;
- NPOABWMXKEHUE YCMELUHbIX NPaKTUK,;

- (bopmupoBaHMe nNapTHEPCTB C CeKToparnbHbIMKM accouuaumMsaMn, opraHuMsauuMsMn U npoYnMu
[MmMuamu].

OpFaHI/I3aLI,VII/I cnenyeTt ydnTbiBaTb 3KOJIOrMYECKME U couualibHble acneKkTbl, a TakKXke acChneKTbl
OopraHn3aunoHHOro ynpasrneHna un counanbHy0 OTBETCTBEHHOCTb opraHM3aL|,vu7|, C KOTOpbIMW OHa
noaaepXXmBaet Uin CTpeMnTbCca noggep>Xmsatb B3aMMOOTHOLLUEHNA.

OpraHusaumsi MOXeT OKasblBaTb BMMSIHUE HA CBOM 3aMHTEPECOBaHHble CTOPOHbI Yepe3 CBOM
peleHns u [OesaTenbHOCTb U 4Yepe3 MPedoCTaBMsieMyld €l  3aMHTepPecoBaHHbIM  CTOPOHaM
NHopMaLmMio 06 OCHOBaHMSX AaHHbIX PeLLUeHUI U OeSTENbHOCTY.

Mpy ocyllecTBNeHUWM BRUSIHUS OpraHuW3auuMuM Bcerga criefyeT PYKOBOACTBOBATLCS STUYHBLIM
noBeAeHMEM N NPOYMMUN NPUHLMNAMMK U NpaKTUKaMK CoLManbHON OTBETCTBEHHOCTU (CM. pasgenbl 4 u
5). MNpn okasaHun BnMsiHWUS criedyeT B NepByl0 oyepedb PacCMOTPeTb BO3MOXHOCTb YyyacTus B



aunanore, Lenbio KOTOPOro SBNSEeTCS NOBbILLEHNE OCBEAOMIIEHHOCTU O COLMaribHOM OTBETCTBEHHOCTU
1 noowipeHne coumnanbHO OTBETCTBEHHOro noseadeHus. Ecnv gnanor okasbiBaeTca Hea(PEeKTUBHbBIM,
TO crnegyeT paccMOTpPeTb BO3MOXHOCTb MNPUHATUA anbTepHaTMBHbBIX Mep, BKMNOYas W3MeHeHue
Xapaktepa B3auMOOTHOLLEHNI [MeXay opraHmnsaumsmu].

Korga opraHmsauma wumeeT pfe-pakto KOHTpPONb Hag APYrMMKM, €€ OTBETCTBEHHOCTb 3a
OCYLLECTBIEHME OEUCTBUN MOXET ObiTb aHanormdHa OTBETCTBEHHOCTU, CYLLECTBYIOLWEN B CUTyaUUsIX,
Korga opraHmsaumsa ocylecTBnseT dopManbHbI KOHTpOnb. [e-hakto KOHTPONb OTHOCUTCH K
cuTyauusiM, Korga oOfHa opraHusauus MMeeT BO3MOXHOCTb AOWKTOBaTb APYrol CTOpPOHe, [Kakme]
peweHns [en crnedyeT npuMHMMaTb] M [Kakylo] OeATenbHOCTb [OCYLLEeCTBNATh], AaXe €Cnn OHa He
obnagaeT ons aToro opuandecknmm nnm dopmanbHbIMY NOSTHOMOYNAMU.

7.3.4. YcTaHoBeHMe NpuopuTeToB 4S8 pearpoBaHns Ha OCHOBHbIE TEMbI U NPOGeMbI

OpraHusaumn cnegyeT onpeaenuTb NPUOPUTETLI U NPUOEPKMBATLCA UX MO NPUHLMUMY CKBO3HOM
WHTEerpauun counanbHOW OTBETCTBEHHOCTM B OpraHu3auuMilo U ee MNoBCeOHEBHble MNPaKTUKW.
MpuoputeTbl cneayeT ycTaHaBnMBaTh M3 Yucna Nnpobnem, CHUTALWNXCA 3HAYUMBIMU U NPUMEHUMbBIMU
(cm. 7.3.2). 3anHTepecoBaHHble CTOPOHbI criegyeT BOBMNekaTb B onpeaeneHne npuoputeTos (CM. 5.3).
C TeyeHnem BpeMeHn NpuopuTeThl, BEPOATHO, OyayT MEHATLCS.

[na onpegeneHus nNpUOPUTETHOCTM LAENCTBUSA, [KOTOpoe MnraHupyeTcs NpPeanpuHsiTe] Ons
peLLeHns npobnembl, opraHm3auum crneayet pacCMOTPETh crieaytoLme akTopbl:

- TEKyLlyl pe3ynbTaTMBHOCTb B 06nactu cobnogeHus 3akoHoOaTenbCTBa, MeXOyHapOAHbIX
CTaHOapTOB, MeXAyHapPOAHbIX HOPM NOBEAEHUS, NEePeaoBbIX U NyYLLIMX NPAKTUK;

- BrnndaHune I'IpO6J'IeMbI Ha BO3MOXHOCTb JOCTUXEHNSA BaXKHbIX Lieren;

- noTeHuuanbHOe BNUSAHWE COOTBETCTBYIOLLEIO [OEWCTBUSS B CpPaBHEHMM C pecypcamu,
Tpebyrowmnmmca s ocyLeCTBNEHUS [dTOro 4ENCTBUS];

- nepunog BpeMeHu, [Tpe6yeMb||7|] Ona OOCTUXEeHUA XenaeMblX pe3yribTaToB,
- BOBMO>XHOCTb BO3HUKHOBEHUA 3HAYUTESbHbIX 3aTpaT Npn 3agepXke peLueHnd I'IpO6J'IeMbI;

- MPOCTOTa U CKOPOCTb BHEOPEHUA, CMOCOOHbIE MOBMUATL HA MOBLILLEHNE oCcBeaOMJTIEHHOCTU U
MOTUBALMIO K AENCTBUSM B obnactu couunarnbHOM OTBETCTBEHHOCTU BHYTpW opraHunsauumn.

MNopsagoKk NpMopuTETOB ANS pasHbiX OpraHM3aunin pasfnndeH.

B pononHeHue Kk yCTaHOBMNEHWIO NMPUOPUTETOB AN HEOTOXHbIX AENCTBUA OpraHu3aumst MoxeT
YCTaHOBUTb MPUOPUTETLI ANS PAcCMOTPEHUS NpobremM, NPUMEHUMbIX K PELLEeHUsIM U OesiTENbHOCTY,
KOTOpble opraHu3auus npeanonaraeT ocyLecTBNsATL B OyayuieMm. OTo MoXeT BbiTb NOCTPONKa 3aaHuN,
Haem HOBOro nepcoHana, npuvBrevYeHne MoApPSOAYMKOB WM OEHEeXHbIX cpeacTs. [puopuTeTHbIE
BOMPOCHI B 3TOM Clly4ae CTaHyT YacTbio NNIaHNPOBaHUSA 3TUX ByayLUMX OEACTBUN.

MpuopuTeTbl OOMKHBI MepecMaTpuBaTbCst M OOHOBMATBCA C MEPUOAUYHOCTBLIO, aAeKBaTHOM
MOLLHOCTV M MOBUNBHOCTW OpraHM3aumm.

7.4. rlpaKTVIKI/I ana ndterpaunn coumanbHOW OTBETCTBEHHOCTU B opraHmnzauunu

7.4.1. TloBbilleHNe OCBEOOMIIEHHOCTM U pa3BnuTne KOMNETEHTHOCTU AnA coumanbHom
OTBETCTBEHHOCTU



BcTpamBaHue coumanbHOW OTBETCTBEHHOCTM B KaXAbI  aCneKkT opraHumsauum BKYaeT
NPUBEPXKEHHOCTb W MOHMMaHWe Ha BCEX YPOBHAX. Ha paHHen cTagum ycunuii opraHusauum
OTHOCMUTENBHO COLMarnbHON OTBETCTBEHHOCTU NOBbLILLEHWE OCBEAOMITEHHOCTM CNeAyeT HanpaBnaTb Ha
yrnyJlleHne MNOHMMaHWsi acnekTOB COUManbHOM OTBETCTBEHHOCTM, BKMtOYas MPUHUMMbLI, OCHOBHbIE
TeMbl 1 Npobnembl.

MpMBEPXKEHHOCTb M MOHMMaHWEe AOSMKHbI UCXOOAUTb OT BbICLLUEro PYKOBOACTBA OpraHu3auum.
lMoHMMaHne NpeMMyLLEeCTB COLManbHOM OTBETCTBEHHOCTU AN OpraHM3auun MOXEeT UrpaTb BaXkHYHO
ponb nNpy OPMMPOBaHUN NPUBEPKEHHOCTM CO CTOPOHbLI PYKOBOACTBA OpraHusaumm. Takum obpasom,
crnegyet nNpUNoOXuTb ycunust gnst Toro, 4tobbl obecneyntb MOMHOE MOHMMaHWEe CO CTOPOHbI
PYyKOBOACTBa OpraHM3aunm NocneacTBmi U NPEMMYLLECTB COLMarnbHOM OTBETCTBEHHOCTH.

HekoTopble pabOTHMKM W HEeKoTopble 4YacTu opraHmsaumm 6yayT B 6Gonblien CcTeneHu
3aMHTepecoBaHbl W BOCAPUMMYMBBLI K MPUHATUAM  OEWCTBUA  OTHOCUTENbHO  COLManbHOM
OTBETCTBEHHOCTU, YeM apyrue. KoHueHTpauus nepBoHayvarnbHbIX YCUMWA Ha TakuxX BOCMPUUMYUBBIX
obnactax ona AeMOHCTpauuK TOoro, YTO Ha NPakTUKe O3HavaeT counanbHasi OTBETCTBEHHOCTb, MOXET
OKas3aTbCA MNONe3HOM Ansl OpraHn3aummn.

CosgaHune KynbTypbl coumanbHOM OTBETCTBEHHOCTMU BHYTPU OpraHnsauumn MOXeT I'IOTpe6OBaTb
CyleCTBeHHOro BpemMeHun, HO cuctematunmyeckas pa60Ta Ha OCHOBE CYyLEeCTBYOLLUNX LLEHHOCTEN U
KynbTypbl OKa3blBallnCb Sd)(*)eKTVIBHbIMM OnAa MHOIrmx OpFaHVI3aL|,I/Il7I.

PasButTMe KoMneTeHUMM [OnsS BHEOPEHUS MNPaKTUK COUMarnbHOM OTBETCTBEHHOCTM MOXET
BKIOYaTb COBEPLUEHCTBOBAaHME HaBbIKOB B OTAErNbHbIX 06nacTax AeATenbHOCTM, Takux Kak
B3aMMOJENCTBME C 3aUHTEPECOBAHHLIMW CTOPOHaMW, WU B TMOBLILEHWM KayecTBa 3HaHWWA, U B
NOHMMaHUM MPUMEHEHUS OCHOBHbIX TeM. HyXHO Mcnonb3oBaTb CyLECTBYKOLUME 3HAHWS U HaBbIKU
nogen BHYTpU opraHusaumun. [Mpu HeobGXoOAMMOCTWM [OaHHbI MPOLECC AOSMKEH TakkKe BKIOYaTb
pas3BuTME KOMMNeTeHUMM, obydYeHne MeHeoKepPoB U ApYrnx paboTHMKOB B LieMNOYKe NOCTaBLUMKOB. [ns
HEeKOTOpbIX NPOGIeM MOXeT GblTb NoNe3HbIM crneumansHoe obyyeHue.

UTo6bl 3P(PEeKTUBHO WHTErpMpoBaTb COLManbHyld OTBETCTBEHHOCTb, OpraHu3auusi MOXeT
onpenenutb HeobXOAMMOCTb WM3MEHEeHWI B Mpoueccax MPUHATUS PeLueHUA U ynpaBreHusl. OTu
npoLecchl AOMKHbI cnocobcTBOBaTL GosblUe cBOGoAE B MONTHOMOYMSIX U MOTUBALMSIX ONS CO34aHUS
HOBbIX NOAX0A0B M maen. OpraHn3auus MOXeT Takke pelnTb, YTO el HeobXoAMMO YNyYLUTb CBOM
WHCTPYMEHTapuii ANt MOHUTOPUHIA U M3MEPEHUS HEKOTOPLIX aCMEKTOB ee pe3ynbTaTUBHOCTMY.

O6pasoBaHme n o0Oy4yeHME Ha MPOTSHKEHMM >KU3HU MMEKT LEHTpasnbHOe [3HaveHue] ans
MOBbLILLEHNA OCBEAOMIIEHHOCTU U Pa3BUTUS KOMMEeTeHUUn B obractu coumanbHON OTBETCTBEHHOCTM.
Moatomy nonyyeHne obpasoBaHWs B LENAX YCTOMYMBOrO pasBUTUS OaeT NoAasaM BO3MOXHOCTb
Nno-HOBOMY peLuaTb npobnemsl coumanbHON OTBETCTBEHHOCTU, MOOLWPSAS UX K OCO3HAHUIO LIEHHOCTEN,
MHULMNPYIOLLNX 3HEPrnYHble aenctena [162].

7.4.2. OnpefgerneHue Kypca opraHu3auny Ha noBbILLEHNe couuanbHOM OTBETCTBEHHOCTU

3aaBneHnss U OencTeus pykoBoAcCTBa, Uenn, CTpemMrieHud, UeHHOCTU, 3TUKa Wn cTpaTterusd
yCTaHaBNMBAKT KypC And pa3BUTUA OpraHu3auunn. Utobbl caenatb coumnanbHylO OTBETCTBEHHOCTb
Ba)HOM W Sd)d)eKTI/IBHOIZ 4acTblo beHKU,VIOHMpOBaHVIFI opraHunszauunun, ee cnenyet oTpa3nTtb B 3TUX
acrnekrax.

OpFaHI/I3aU,VII/I crnegyet onpegenntb cBom KypC nocpencrtsomMm npespalleHns coumanbHom
OTBETCTBEHHOCTU B HEOTbEMIIEMYKO HaCTb CBOUX MOJIUTUK, OpFaHVI3aL|,MOHHOIZ KynbTypbl, CTpaTeFVII7I,
CTPYKTYP U OEeATENbHOCTWN. Bot HEKOTOpblE N3 crnocoboB OOCTMXEHNA Uenn:

- BKIOYeHue B 3adBrieHne O BUAEHUU WU CTPpeMNIeHUAX CCbIFTIOK Ha TO, KakKuM 06pasoM



coumnanbHaa OoTBETCTBEHHOCTb BITUAET HA AEATEJIbHOCTb,

- BHeOpeHne B 3TO 3asiBNIEHME KOHKPETHbIX, YETKMX W KPaTKMX CCbINIOK Ha BaXKHble acnekThbl
coumanbHOM OTBETCTBEHHOCTM, BKIHOYAsi NPUMHUMNLI U NpobnemMbl, nomMoratowme onpeneniTb cnocob
OCYLLECTBIEHNS AEATENbHOCTM OpraHn3aLmu;

- MPUHSATME NMUCbMEHHBIX KOLEKCOB NOBEAEHUSA UMNN 3TUKU, KOHKPETU3UPYIOLLMX NPUBEPKEHHOCTD
K coLmanbHON OTBETCTBEHHOCTU NYTEM NepeBoaa NPUHLMMOB U LIEHHOCTEN B MpuemMsieMoe NoBeAeHuE;
Takme KOAEKCbl [[OMKHbl OblTb OCHOBaHbl Ha MNpUHUUNAX couManbHOM OTBETCTBEHHOCTW,
[npuBeaeHHbIX] B pasgene 4, u pykoBoacTee, [npuBeaeHHoM] B pasgene 6;

- 3asiBfieHNe O couMarnbHOW OTBETCTBEHHOCTM Kak O KIHYEBOM 3fIEMEHTe cTpaTernm
opraHv3auun nocpeacTBOM €e WHTerpaumMm B CUCTEMbI, MOMUTUKKW, MPOLECChbl M NoBedeHue npu
NPUHATUN PeLLEHWN;

- nepeBoa nNnpnopnTeToB A4 OENCTBUN MO OCHOBHbLIM TEMaM U npo6nemaM B yrnpaslideMble Lernun
opraHumzaudun c [COOTBeTCTBy}OLIJ,I/IMI/I] CTpaTternamum, npoueccamm m cpokamu, uUenn [OOJDKHbI ObITb
KOHKPETHbIMU N n3mMmepdaemMbiMn U NpoBepAaeMbIMA; B 3TOM NpoLecce MOXeT ObITb NonesHa NnoMoLLb
3anHTepecoBaHHbIX CTOPOH; AdeTalibHble MJiaHbl OOCTUXEHUA Luenen, BKN4Yask OTBETCTBEHHOCTb,
CPOKMH, 6}0,D,)KeT N BInMAHNE Ha Opyryto AeATENbHOCTb OpraHun3aunn, OOJMKHbI ObITb Ba)XXHbIM 311EMEHTOM
CTpaTternn.

7.4.3. BHefgpeHune coumanbHOMW OTBETCTBEHHOCTW B YMpaBfeHWe, CUCTEMbI W npoueaypbl
opraHusaumm

BaxHbiM 1 3dhEKTMBHLIM CMOCOOOM CKBO3HOWM MHTErpaumMm CcouManbHOW OTBETCTBEHHOCTU B
opraHusauun SIBNSETCS MCMOfb30BaHNE OpPraHM3auuoOHHOro YMpasBfeHus - CUCTEMbl, NOCPeaCTBOM
KOTOPOW NPUHUMAKOTCA N peanu3yloTCs ee peLleHns B pamKax JOCTUXKEHUS Lernen.

OpraHusaumm crnegyet [Jo6POCOBECTHO M METOAUYHO YNpaBfiaTb CBOMM  COGCTBEHHbIM
BO3OENCTBMEM Ha KaXKOytd OCHOBHYK TeMy, BECTM MOHUTOPWUHI BO3OEWCTBMA B pamkax cdepbl
BNUSAHNSA, 4TOObI MUHUMM3MPOBATL PUCK yliepba obLLECTBY U OKpyXKalLen cpefe, MakCMmnanposaTb
BO3MOXHOCTU U MOMOXUTENbHOE Bo3gencteue. lNpuHMMasa pelleHnsd, B TOM 4Yucre OTHOoCcALmnecs K
HOBOW AeATENbHOCTU, OpraHM3aunn criegyeT paccmaTpuBaTb BEPOSATHOE BO3LENCTBME 3TUX PELLEHUN
Ha 3aMHTepecoBaHHble CTOPOHbI. CredyeT paccmaTpuBaTth fyywne cnocodbl MUHMMMU3ALUN BPELHOIo
BO3[ENCTBUA ee AeATENbHOCTM U YCUMEHUS MOSe3HOro BO34eNCTBUS ee NnoBefeHUs Ha obLecTBO M
oKkpyxatwyto cpegy. lMpy NpuHATAM pelueHuid crnegyeT yuuTbiBaTb Heobxoaumble pecypebl U
niaHuMpoBaHue.

CnegyeT noatBepauTb, YTO MPUHLUMMbLI  COUMANbHOW OTBETCTBEHHOCTM (CM. pasgen 4)
NPUMEHSAIOTCH B ee ynpaBreHnn n oTpaxeHbl B ee CTPYKType u kynbType. CriegyeT ¢ Heobxoaumom
nepumoandHOCTBIO NepecMmaTpmBaTh Npoueaypbl U Npoueccsl, YTobbl Y6eauTbCsa, YTO OHU YyYUTbIBAKOT
coumanbHy OTBETCTBEHHOCTb OpraHmM3aunn.

HeKOTOpre nones3Hble npoueaypbl MOTyT BKIKO4YaTb crieayrowine nonoxXeHna:

- YCTaHOBIIEHHbIE MPAaKTUKM YNpaBrneHns OTpaXKaloT CouManbHy0 OTBETCTBEHHOCTb OpraHmn3aumm
1 cnocobCTBYIOT [ee peanusaunu];

- ApuHUUNbI coumanbHOW OTBETCTBEHHOCTU, OCHOBHblE TEMbl U ﬂp06ﬂeMbI NPUMEHAKTCA K
pas3fmiM4HbIM YacTdaM OpraHn3auunun;

- B COOTBETCTBUM C pa3MepoM M TUMNOM OpraHu3auum co3faroTcs OTAEeNbl UK rpynnbl BHYTPY Hee
ANs aHanu3a 1 nepecMoTpa npoueayp C Lenbio obecrneyvyeHust NPUHLMNOB M OCHOBHbIX MOMOXEHWUIA



coumanbHon OTBETCTBEHHOCTU;

- NPUHUMNbI COUMarnibHON OTBETCTBEHHOCTWU YYUTLIBAOTCA MPWU OCYLLECTBIIEHUN LEeATENbHOCTU
opraHusauuu;

- npuHUUnbI coumnarnbHON OTBETCTBEHHOCTU BHeQpPEHbl B MNPAaKTUKN 3aKynokK N MHBECTUPOBaAHUA,
ynpasneHne KagpoBbiMu pecypcamMn U apyrme opraHm3aunoHHbIe beHKLl,VII/I.

CyLLl,eCTByI'OLLl,I/Ie LUEeHHOCTU N KynbTypa opraHn3aumn Moryt 3Ha4nuTesribHO BITIUATbL Ha NPOCTOTY U
TEMN CKBO3HOWN MHTEerpaumnm coumanbHOW OTBETCTBEHHOCTU B opraHmn3auunn. ,D,J'IH HEKOTOPbIX
OpFaHVI3aLI,I/Il7I, roe UeHHOCTU U KynbTypa yXe COOTHECEHbI C [LI,eHHOCTFlMI/I n KyJ'IbTypOIZ] coumanbHom
OTBETCTBEHHOCTH, TMpouecC WUuHTerpaumm Moxet ObITb OOCTaTO4HO I'IpFIMOJ'IVIHeIZHbIM. B Apyrmx
[cnyqaﬂx] HEKOTOpble 4YacCTh opraHum3aumm MOryt He npu3HaBaTb nNpenmMmyLiects coumanbHom
OTBETCTBEHHOCTU W COMPOTUBIATLCA WU3IMEHEHUAM. I'IoaTomy aOna  unHTerpauum coumanbHom
OTBETCTBEHHOCTU MOTryT I'IOTpe6OBaTbCFI CUcTteMaTu4eCkne ycununa Ha TMnpoTAaAXXeHUn OIUTENTbHOro
BPEMEHMN.

O4yeHb BaxXHO Takke Mpu3HaBaTb, YTO MPOLECC CKBO3HOW WHTEerpauum couunanbHowm
OTBETCTBEHHOCTU B OpPraHn3aLunn He NPOUCXOANT OAHOMOMEHTHO UMK C OOUHAKOBbLIM TEMMNOM AN BCEX
OCHOBHbIX TeM K npobnem. MoxeT okasaTbCs MonesHbIM padpaboTaTb NNaH pelleHUs HEKOTOPbIX
npobnem couuanbHON OTBETCTBEHHOCTW B KOPOTKUWA Nepuog, HeKoTopbiX - B 6onee AnNUTENbHbIN.
Takow nnaH gomxeH 6biTb peanuCTUYHbLIM, B HEM OOMKHbI BbiTb Y4TEHbI BO3MOXHOCTU OpraHu3aumm,
AOCTYMNHbIEe pecypcbl, NpuopuTeTbl NPo6aemM U COOTBETCTBYHOLLUMX AencTBui (cMm. 7.3.4).

7.5. OBbmeH nHdopmaLmen o counanbHON OTBETCTBEHHOCTH

7.5.1. Ponb o6MeHa nHdopmauuven B coumanbHON OTBETCTBEHHOCTU

MHorme npakTnkmM, OTHOCALLMECS K COLMAanbHOM OTBETCTBEHHOCTU, CoaepXXaT HEKOTOpbIe hOopMbI
BHYTPEHHEro u BHewHero obmeHa wHdopmauven. OBMeH uHpOpMaunen UMeeT KpuTudeckue

3Ha4YeHnAa Ana MHOrmx q)yHKLl,I/IVI counanbHON OTBETCTBEHHOCTH, BKIOYas:

- NoBbllLlEeHne oCcBegOMITIEHHOCTU KaK BHYTPWU, TaK U BHE OpraHn3aumnm O ee ctpateruax, uensax,
nnaHax, pe3ynbTatMBHOCTU 1N Bbl3OBaX, KaCakoLNXCA coumnanbHOM OTBETCTBEHHOCTU;

- OEeMOHCTpauuKo YBaXeHUs MNPUHUUMNOB CcouuanbHOW OTBETCTBEHHOCTW, [ApuvBedeHHbIX] B
pasgene 4;

- NOMOLLIb BO B3aUMOAENCTBUN C 3anHTepecoBaHHbIMMN CTOPOHaMM U co3gaHuUM gnarnora ¢ HUMW;

- BbINOMTHEHNE MPaBOBbIX W APYrMX TpebGoBaHMI NO pacKpbITUO MHAOPMaLMKU, OTHOCALLENCS K
coumanbHoM OTBETCTBEHHOCTY;

- [OEeMOHCTpaLuio TOro, Kak opraHu3auusi BbIMOSIHAET CBOM 00si3aTenbCTBa MO COLMANbHOM
OTBETCTBEHHOCTU U pearmpyeT Ha MHTEPEeChl 3aUHTEPECOBaHHbIX CTOPOH U Ha OXuaaHust obliecTsa B
Lenom;

- npepocTaBneHne WHgopMaumm O BO3LOEUCTBUM OEATENbHOCTW, MNPOAYKTOB W yCnyr
opraHvMsauuun, BKMYas AeTanbHylo WMHdopMaumio 006 U3MEHEHWM 3TOro BO3AEWUCTBUS C TEYEHUEM
BPEMEHMU;

- MOMOWb B BOBMEYEHUW M MOTMBaUUM pPaBOTHMKOB U APYrUxX [nuvu] AnA  noaaepXKku
NeATenbHOCTM opraHn3aLumn B obnactu coumnansbHOW OTBETCTBEHHOCTY;



- cogeuncteune CpaBHEHUIO C aHaNornM4HbiIMM oOpraHm3aumnamMun, KOTopoe MOXET CTUMYIMpoBaTb
noBbilLeHNne pe3ynbTaTuBHOCTU B obnacTtu coumanbHOM OTBETCTBEHHOCTU;

- MNOBbILLIEHME penyTauMn opraHM3auMn B CBSI3W C COLMANbHO OTBETCTBEHHbIMU OENCTBUAMM,
OTKPbITOCTbI, JOGPOCOBECTHOCTLIO M NOAOTYETHOCTbLIO, YTOObLI NMOBLICUTL AOBEPUE 3aUHTEPECOBAHHBLIX
CTOPOH K OpraHusaumm.

7.5.2. XapakTepuctmku nHopmaLmm 0 counanbHON OTBETCTBEHHOCTH
MHdopmauums, kacarowascst coumanbHOM OTBETCTBEHHOCTU, AOMMKHA ObITh:

- MOJSHORN: VIH(bOpMaLI,VIﬂ OOJKHa oOXxBaTbiBaTb BCe 3Ha4YMMble obnactu OEeATENNbHOCTU W
BO34ENCTBUS, OTHOCALLMECSH K coumnaribHOW OTBETCTBEHHOCTH;

- MOHSITHON: MHOPMaLMIO criedyeT NpeaoCcTaBnsaTb, YUUTbIBas 3HAHUS, a Takke KynbTypHbIV U
coumanbHbll ()OH, 0Opa3oBaHME U 3KOHOMWUYECKME YCINOBUSI TeX, KTO OyaeT BoOBNeYeH B npoLecc
obmeHa WHdopMaumen; Ucnonb3yemblii S3blk, cnocob npeAcTaBfeHnss U opraHuMsauMn matepuana
[AOIMKHbI ObITb AOCTYMHbI 4N TEX, KOMY NpeAHa3HaveHa MHopMaLms;

- aKTyanbHoW: MHopMaLMs LOSKHA COOTBETCTBOBATb MHTEPECaM 3aUHTEPECOBaHHbIX CTOPOH;

- TOYHOW: WHOpMaLMs AomkHA ObiTb hakTUM4eckn BepHOW M obecneumBaTb AOCTATOYHbIN
ypoBeHb NOAPOOHOCTH, YTOOLI ObITb MOME3HON N COOTBETCTBOBATL CBOEMY HA3HAYEHMIO;

- cbanaHcmpoBaHHOW: MHGOPMaUnA OOMmkHa ObiTb cOanaHCMPOBAHHOM M YECTHOW, He AOMKHAa
nponyckaTb 3Ha4YUMYI0 HeraTuBHylO WHOPMaUUIO, Kacalllylca BO3OEUCTBUS AeSATENbHOCTU
opraHusaumm;

- CBOGBpeMeHHOVII yCTapeBLlas VIH¢)OpMaLl,I/IFI MOXET BBOAUTb B 3a6ny>|<p,eHV|e; B TeX cny4yadx,
Koraa I/IH(*)OpMaLl,I/IFI onucbiBaeT pOeATeNIbHOCTb B TeYeHUe onpeneneHHoro nepunoga BpPEMEHMU,
I/I[J,eHTI/ICbVIKaLI,I/IFI OoXBaTblBaemMoro nepumoaa BpeMeHU TMO3BOJIUT 3aunHTEepeCOBaHHbIM CTOPOHaM
CpaBHUTb HACTOALLYKO Pe3yrbTaTUBHOCTb OpraHun3auunmn c ee npe>KHe|?1 Pe3ynbTaTtMBHOCTbLIO, a TakKXe C
pPe3ynbTatuBHOCTbIO OPYInX OpFaHI/l3aLI,I/II7I;

- [OCTYMHOW: WHdopmauus No OTAenbHbIM npobreMam [JormkHa OblTb AOoCTynHa Ans
3aUHTEPECOBAHHbIX CTOPOH.

7.5.3. Tyinbl 06MeHa nHdopmaumen o coumnanbHON OTBETCTBEHHOCTHU

CywectByeT MHOro TunoB oOOMeHa uMHGOpMauMen, OTHOCALWENCss K  couMarbHON
OTBETCTBEHHOCTU, B YaCTHOCTW:

- BCTpeuun 1 Gecefbl C 3anHTEPECOBAHHLIMU CTOPOHAMMU;

- 0OMeH WHdopMauMen ¢ 3aMHTEPECOBaHHbIMKU CTOPOHaMM MO OTAENbHbIM MpobnemamMm Unu
npoekTam couuanbHOW OTBETCTBEHHOCTW; rOe 3TO BO3MOXHO M UenecoobpasHo, Takon oOMeH
MHOPMaLIMEl OOMKEH BKNOYaTb AMarnor ¢ 3anHTepPecoBaHHbIMU CTOPOHaMU;

- obMeH WHopMaumen mexay PyKoBOACTBOM M pabOTHMKAMW MAM YneHamyn opraHusauumn c
LUenbko noBblleHMs obLen OCBEAOMMNEHHOCTM O NOAAEPXKKE CcounanbHOM OTBETCTBEHHOCTM W
CBSI3aHHOWN C HEW AeATeNbHOCTW; Takonm obMeH nHdopMaumen, kak npasuno, Hambonee adhpekTnBEH,
ecnu BKMYaeT amarnor;

- KONnNeKkTuBHble ycunuda, CcocpedoTOYeHHble Ha CKBO3HOWN MHTEerpauum coumanbHom



OTBETCTBEHHOCTU B OpraHn3auunu;

- oObMeH WHopmaumern C 3anHTepecoBaHHbLIMKM CTOPOHAMM O 3asIBIEHUAX OTHOCUMTENbHO
coumanbHOM OTBETCTBEHHOCTU, CBA3aAHHbIX C AEATENbHOCTLIO OpraHnsaumu; Takue 3asiBNeHus MoryT
ObiTb NOATBEPXAEHbl MOCPEACTBOM BHYTPEHHEro aHanmMsa W 3aBepeHus, Ansg MoBblWEHUS
OOCTOBEPHOCTM - MyTEM BHELLUHEro 3aBepeHus; rae 370 uenecoobpasHo, obmeH wHpopmaumen
OOIMKEH NpegycmaTpmBaTb BO3MOXHOCTb 06paTHOM CBA3W AN 3aMHTEPECOBaAHHbIX CTOPOH;

- obmeH VIHCbOpMaLI,I/IeIZ C nocTtaBLwkamMm o TpeGOBaHI/IFIX K NocTaBKaM, CBA3aHHbLIX C coLManbHON
OTBETCTBEHHOCTbLIO;

- MHOPMUPOBaHNE OOBLLECTBEHHOCTU O HELWTaTHbIX CUTyauMsiX, KOTOpble MMEeKT MocneacTBUs
ANs  coumanbHOW OTBETCTBEHHOCTM; [0 BO3HMKHOBEHMSI HELTaTHbIX CUTyauuid uenblo obmeHa
nHopMaumein OOMKHO OblTb MOBbLILIEHWE OCBEAOMIIEHHOCTU M FOTOBHOCTM; BO BPEMSI HELUTaTHbIX
cuTyauuin [opraHusaumm] cnenyet obecneumBaTb MHEOPMUPOBAHUE 3aUHTEPECOBAHHbLIX CTOPOH U
npeaocTaBnsATb MM MHGOPMALIMIO O HAaANeXalmMx 4eNCTBUSX;

- MHpOpMMpOBaHME O MPOAYKTaxX, B YAaCTHOCTM 00 MX MapKMpoBKe, mpoyasi notpebutenbckas
NHOpMaLMS; BO3MOXXHOCTb 0BpaTHONM CBA3M MOXET YNyylinTb 3Ty hopMy obMeHa MHdopMaumen;

- cTaTbM B XypHamax WM WHGMOPMAUMOHHbIX OlonneTeHsX, npeAHa3HaYeHHbIX —Ans
opraHu3aumin-aHanoros, 06 acnekTax coumanbHOM OTBETCTBEHHOCTMH;

- peknama unu pgpyre ny6rnvuHble 3asiBNeHusi, Mpu3BaHHble CrnocobCTBOBATL Pa3BUTUIO
HEKOTOPbIX acNeKTOB CoLuarnbHOM OTBETCTBEHHOCTY;

- OTYETbl roCyaapCTBEHHbIM y4pexaeHnam nnm OCbI/ILl,I/IaJ'IbeIe paccnenoBaHuA;

- nepuoanyeckme nybnmyHble OTYETbl C BO3MOXHOCTBIO 06paTHOWM CBS3U AN 3anHTEPECOBaHHbIX
CTOPOH (CcM. Bpe3ky 15).

CyuiectByeT MHOXECTBO METOAOB U CPEACTB, KOTOPble MOryT OblTb UCNONb30BaHbl AN obmeHa
nHdpopmaumen. B ux uucno BxogAaT BCTpeuu, nybnuyHble MeponpusaTus, OpyMbl, OTYETHI,
NHOPMAaLMOHHbIE BloNNeTeHn, XypHarnbl, NOCTepbl, peknaMHble maTtepuanbl, NUCbMa, roriocoBas
noyta, NybnuyHble BbICTYNNEHWS, BuaeoMartepuarnbl, UHTEPHET-CanTbl, NOAKaCTbl (pacnpocTpaHeHue
ayguocoobLeHn Ha UWHTepHeT-calTax), 6rorn (AWCKYCCUOHHble (OpYMbl Ha WHTepHeT-canTax),
BKMaAblluM K Npoayktam un 3TUKETKN. Kpome Toro, BO3MOXHO WHGOpMupoBaHue yepes CMU
nocpeacTBOM MPecc-penu3oB, MHTEPBLIO, PeaKTOPCKMX MaTtepuaros 1 cTaTen.

Bpeska 15 - OT4eTHOCTb OTHOCUTESBLHO
coumanbHON OTBETCTBEHHOCTH

OpraHunsaumu cnegyet Yyepes COOTBETCTBYHOLLUME UHTEPBanbl BpeMeHn nybnnkosBaTb OTYEThI O
CBOMX pesynbTatax OTHOCWUTENbHO couManbHOW OTBETCTBEHHOCTU ANA  3aTparMBaemMblX
3auHTepecoBaHHbIX CTOPOH. Bce Gonblue opraHvMsauun nepuoanyeckn npefocTaBrisioT CBOUM
3auHTEpPeCcoBaHHbIM CTOpPOHaM Takue oTyeTbl. OTyeTbl MOryT ObITb NpefocTaBneHbl MHOMMMMU
crnocobamu, BKMYasa BCTpeYu, NMCbMa C OnMcaHmeM AesATeNbHOCTU opraHM3aunn, CBA3aHHOM C
coumarnbHOM OTBETCTBEHHOCTbBIO, MH(POPMaLMIO HA UHTEPHET-canTax.

Mpn NpegocTaBneHnn OTYETOB CBOMM 3aMHTEPECOBAHHbIM CTOPOHAM OpraHusauuu cnegyet
BKITHOYaTh [B HWUX] MHPOpMaLMIO O ee Lensax U pe3ynbTaTUBHOCTU OTHOCUTENbHO OCHOBHbIX TEM U
npMMeHUMbIX Npobrem counanbHONW OTBETCTBEHHOCTWU. En cneagyet onucatb, Kakum obpasom u
Korga 3auHTepecOBaHHble CTOPOHbI OblM BOBIEYEeHbl B MOArOTOBKY OpraHu3auven Takux
OTYETOB.




OpraHunsaumu cnegyet npeactaBnsATb YECTHYIO U MOMHYI0 KapTUHY CBOEW pes3yrnbTaTUBHOCTU
[B OTHOWeHWW] coumanbHOM OTBETCTBEHHOCTW, BKIOYas AOCTUXKEHUS, Heygaayu u cnocobbl,
KOTOpbIMU OHa ByaeT AeNCTBOBATb B OTHOLLUEHUW 3TUX Heyaau.

OpraHunsaumsa MOXeT BKNoYaTb B OTYET cpasdy BCe [aHHble O CBOEW [OeATEeNbHOCTU Unu
N3NOXUTb WX B HECKONbKUX OTYeTax MPUMEHUTENBHO K KOHKPETHOMY MEeCTy Wnu nepuony
BpemeHu. [pynnbl, [MpeacTaensowmne] MecTHble coobllecTBa, 4acTo cuuTalT Hebonbluve,
nokanbHble 0TYeTbl 6onee NonesHbIMKU, YeM OTYETLI O AEeATENbHOCTU BCEN OpraHu3aunu.

Mybnukauma otyeTta O cCoOUMANbHOW OTBETCTBEHHOCTU MOXET ObiTb LEHHbIM acnekToM
AeaTenbHOCTM opraHu3aumm B 3aTom obnacTtu. lNMpu nogrotoBke oTyeTa opraHusauuu cnegyet
yuuTbIBaTb CcrneayoLlee:

- 0XxBaT M MacwTab oTyeTa AOMKHbI BblTb a4eKBaTHbI pa3Mepy M XapakTepy opraHu3auumu;

- YPOBEHb NOAPOBHOCTU MOXET OTpaxaTb OMbIT OPraHM3auMn B COCTaBMEHUW TakMX OTYETOB;
WHOrAa Ha HavanbHbIX 3Tanax AesiTernbHOCTN OpraHM3aunmn CoCTaBNAT OTYEThI, OXBaTbIBaOLLNE
NULWb HEKOTOPbIE acnekTbl; B nocneaytoLeM, ¢ npuobpeTeHnem onbita 1 Heob6XoANMbIX AaHHbIX,
OTYeT MOXeT cTaTb bonee yHOaMEHTanbHbIM;

- B OTYeTe [AOMMKHbl ObITb OMUCaHbl MeXaHW3Mbl MPUHATUS pelleHui no npobnemam,
OTPaXeHHbIM B OTYeTe, a TakkKe Cnocobbl paspeLueHns aTux npobnem;

- B OTYeTe JOMKHbl BblTb NpeAcTaBneHbl Lenu n pesynbTatbl AeATENbHOCTU OpraHnM3aumm, ee
NPOAYKTbI N YCIYrn B KOHTEKCTE YCTONYMBOrO Pa3BuUTUS;

- OT4eT MOXeT ObiTb BbiNylWeH B pasnuMyHbIX (popmax B 3aBUCUMOCTW OT Xxapaktepa
opraHusaumm un notpebHOCTen ee 3auMHTepecoBaHHbIX CTOPOH: JNIEeKTPOHHAA pacchbifika,
WHTEPaKTUBHbIE BEpCUM Ha OCHOBe WHTepHeTa, nevaTHas nybnukauus, a Takke OTAEerbHbIN
AOKYMEHT 1Unv pasgen B ro40BOM OTYeTe opraHu3auuu.

JdononHutenbHas uHdopmaums 06 oT4yeTax OTHOCUTENbHO COLManbHOM OTBETCTBEHHOCTU
MOXeT OblTb MOMyYeHa W3 WHUUMATMB W  WHCTPYMEHTOB OTYETHOCTU (Ha rnobanbHom,
HaLMOHarbHOM UMK CEKTOparnbHOM YPOBHE), NpUBEAEHHbLIX B [1punoxeHun A (cMm. Takke 7.8).

7.5.4. [Inanor ¢ 3anHTEepecOBaHHbIMM CTOPOHaMM Ans obmeHa WHgopmaumen o coumanbHON
OTBETCTBEHHOCTU

OpraHusaumm moryT ObiTb NOSIE3HbI NONyyYeHne u obMeH HenocpencTBEHHOW MHdOopMaumnen o
HaMepeHUsIX 3auHTEPECOBaHHbLIX CTOPOH NOCPeACcTBOM Auanora ¢ HuMu. Llenn Takoro amnanora:

- OUEeHKa ageKkBaTHOCTU U Squ)eKTI/IBHOCTVI coaepiKaHud, cpencrts, 4aCcToTbl U obnactn obmeHa
MHd)opmaumeﬁ C Ueliblo nX nosbIWLEHNA NO MeEpPE HeO6XOD,VIMOCTI/I;

- yCTaHOBIEHNEe NPUOpPUTETOB B MaTepuanax ans éyayuero obMeHa nHpopmaume;

- noaTBepXaeHwe WHGopmauun, [NpegocTaBfieHHOWM B] OT4yeTax 3anHTEepeCOBaHHbIMMU
CTOpPOHaMK;

- BbISIBNIEHME Ny4LUNX MPaKTUK.
7.6. NoBblWweHWe foBepus [K opraHu3aunm] B OTHOLIEHUM COLManbHOW OTBETCTBEHHOCTH
7.6.1. MeToabl NOBbILLEHMS A0BEPUS

CyuiecTByeT MHOro cnoco6oB CO3faHus A0BEPUSt K AESTENbHOCTU opraHmsaumn. OQuH U3 HUX -
B3aMMOAENCTBME C 3aUHTEPECOBaHHbIMM CTOPOHaMW, B YACTHOCTM AManor ¢ HUMW. Takoi crnocob
MOXEeT MOBbICUTb YBEPEHHOCTb B TOM, YTO WMHTEPECHl M HaMEepPeHWs BCEX YYACTHWKOB MOHSITbI.
Mocnepytollee ycTaHOBMNEHWE AOBEPUTENbHBLIX OTHOLLIEHMIN C 3aMHTEPECOBaHHbLIMM CTOPOHAMW MOXET
CMY>XUTb OCHOBOW [ANsi MNPUBIEYEHUS UX K MOATBEPXKOEHUIO 3asBNEeHWA O pe3ynbTaTUBHOCTM
opraHusauun. Moryt GbiTb 0GecrneyeHbl YCNoBUst AN NepuoaMYecKoro OTCNeXUBaHUS [pasnnyHbiX]



aCNeKToB AeATesibHOCTU opraHn3aunm 3anHTepecoBaHHbIMU CTOPOHaAMMW.

[loBepne B OTHOLIEHMM HEKOTOPbIX MNPOBNemM MOXHO WHOrga MOBbLICUTL NyTEM Yy4acTus B
creymnanbHbIX cxemax ceptudukaumm. PaspaboTtaHbl MHUUMATMBLI ANa cepTudmkaumm 6esonacHocTu
NPOAYKTOB, ANA CcepTUdUKauMM nNpoLeccoB WM MNPOAYKTOB B OTHOLIEHUM WX BO3OEUCTBUS Ha
OKpY>XatoLLyto cpefy, TpyAoBble MPakTUKM U ApyrMe acnekTbl CoumanbHOM OTBETCTBEHHOCTU. Takue
CXeMbl [OMXHbl OblTb He3aBMCUMbIMW U 3acrnyxueBaTb [oBepus. B HekoTopbix cuTyauuax ans
obecnevyeHns [OBepus OpraHvM3auum BOBIEKAlOT B CBOK AeATENbHOCTb HEe3aBUCUMbIE CTOPOHDI.
Mpumepom ABNsEeTCA co3faHWe KOHCYIbTaTUMBHBIX UMW KOHTPOSMPYHOLUX KOMUTETOB, COCTOALUMX U3
nogen, aacnyxusarLmx JoBepus.

WHoraa opraHmszaumnm MoryT npmcoegmHuTbCA K accounaunm aHanornvHbIX OpFaHVI3aL|,I/Il7I, 4YTOObI
cnocobcTBoBaTh pPa3BnUTUIO couuarnbHO OTBETCTBEHHOINo noBegeHunsa B paMKax obnactn wux
OEeATENNbHOCTU UM B paMKaX X COOTBETCTBYHOLLNX coobulecTs.

OpFaHI/I3aU,VII/I MOTryT nMNOBbICUTb OOBepue K cebe nyTem npuUHATUA COOTBETCTBYHLLUMNX
00513aTENLCTB  OTHOCUTENBHO  UX BO34ENCTBUSA, NPUHATUA COOTBETCTBYHOLLMX Mep U OUEHKU
pe3ynbTatnBHOCTU, a TaKXe npencraBrneHnAa oT4eToB 00 ycnexax n HegocTtaTKax.

7.6.2. lNoBbllLEHNE OOBEPUS K OTYETAM U 3asiBfIEHNAM O coumaribHOM OTBETCTBEHHOCTH

CyLLI,eCTByeT MHOro CnocoboB MOBLICUTb goBepue K otyetam U 3adABlIEHUAM O coumansHom
OTBETCTBEHHOCTU. OHM BKIHOYAIOT:

- NoAroTOoBKY OTYETOB O pPe3yNbTATMBHOCTM B OTHOLUEHUWM COLMANbHOW OTBETCTBEHHOCTH,
COMOCTaBUMBIX U [APYr C APYroM] Ha NPOTSXKEHUN BPEMEHU, U C OTYETAMM aHANOTMMYHbIX OpraHM3auui;
XapaKTep oTyeTa 3aBUCUT OT TUMa, pasmepa U BO3MOXXHOCTEN OpraHu3auuu;

- KpaTKkoe obbsAcHeHne nponycka B oT4yeTax AaHHbIX O HEKOTOPbIX BOMpocax AnAaA AeMOHCTpauumn
yCI/IJ'II/IIZ opraHmiaunm B oceeLlleHnn 3Ha4YnNMbIX BOMNPOCOB;

- Mcnosrb3oBaHne CTpOororo M OTBETCTBEHHOro npouecca Ana noarBepXaeHnda TOYHOCTU U
HaaeXXHOCTU UCXOOHbIX AaHHbIX U I/IHd)OpMaLI,VII/I B LENOM;

- MKcCnosfib3oBaHne B Tripouecce noareBepxgeHna nomown numda win nud, He3aBUCUMbIX OT
npouecca noarotoBkn oT4eTa, BHYTPU OpraHn3aumnm Uin BHE ee,

- ny6nvn<au,mo 3adaBlieHnA, CBMOETENBCTBYOLWEro 0 noATBepXaeHnn, B Ka4eCcTBe YacTu OTHeTa;

- UCMONnb30BaHWe rpynn 3aMHTEPECOBaHHbLIX CTOPOH AN onpefeneHust Toro, oTpaxaeT fn oTyeT
NPUMEHUMbIE K OpraHusaumMm W 3Hauumble [AnNs Hee] npobrembl, OTBeYaeT NM OH HyXxaam
3aMHTEPECOBaHHbLIX CTOPOH U MOSTHOCTLIO fM OH OXBaTbIBAeT paccMaTpuBaeMble Npobrembi;

- NpeanpuHATUE OOMNOMHUTENbHbBIX LWaroB AN OOCTUXKEHWUS Mpo3payvyHOCTU: npefocTaBreHve
MHOpMaLMM Takoro [xapaktepa] u B Takon ¢opme, 4To [oHA] MOXeT ObiTb Nnerko nogTeep)koeHa
APYrMMK; Hanpumep, BMECTO MNpOCTOM nybnuvkauun cTaTUCTUKM O pe3ynbTaTMBHOCTU OpraHu3auns
MOXeT caenatb AOCTYMNHbIMU MOAPOBHOCTU 06 WMCTOYHMKaxX WHopMauum K npoueccax MnoaroToBKM
CTaTUCTUKM; B HEKOTOPbIX Cry4asiX MOXHO MOBbICUTb JOBEpUEe K 3asBNEHWsIM O LieMOYKe MOCTaBOK,
yKasblBasi MecTa OCyLeCTBNEHNS CBOEN AeATENbHOCTY;

- coobueHMe O CBOEM COOTBETCTBUM PEKOMEHOALMsIM B OTHOLUEHUMW OTYETHOCTU BHELUHUX
opraHusaumn.

7.6.3. PaspelueHne KOHMIMKTOB M CMNOPOB MeXOy opraHuvsauvMen n ee 3anHTepecOBaHHbIMU



CTOpOHaMK

B npouecce ocyliecTBrneHns [eATenbHOCTU, CBSA3aHHOW C COUManbHOW OTBETCTBEHHOCTbIO,
opraHusaums MOXeT CTOSMKHYTbCA C  KOH(MMKTaMM  UNu  HecornacMem € OoTAeNbHbIMU
3aUHTEPEeCOBaHHbIMM CTOPOHaMU WU TpynnaMyv  3avHTEepPecoBaHHbIX CTOPOH. [lpumepbl TUNOB
KOH(SIMKTOB U MEXaHU3MOB WX paspelleHuss NpuBeAeHbl B KOHTEKCTe npaB 4Yenoseka (CM. 6.3.7) n
npas notpedutens (cm. 6.7.6). dopmanbHble MeToAbl paspeLLeHns KOHMNKTOB MM CNOPOB Takke
ABNAOTCH YaCTbO TPYAOBbLIX COrMaLleHni.

OpFaHI/I3aU,VIVI cnepnyert pa3pa60TaTb MeXaHNU3Mbl pa3peLlleHna KOHd)HMKTOB Mnn Hecornacum c
3anHTepecoBaHHbIMKN CTOPOHaMW, KOTOpbie 6y,El,yT afekBaTHbl TUNY KOHCbJ'II/IKTa nnn Hecornacuma u
6y,El,yT nones3Hbl AnA 3aTPOHYTbIX 3anHTepeCOBaHHbIX CTOPOH. Takne mexaHnambl MOTYT BKINHO4YaTb:

- HEMOCPEACTBEHHbIE AUCKYCCUM C 3aTPOHYTbIMU 3aMHTEPECOBAHHBIMWU CTOPOHAMM;
- NpefoCcTaBrieHne NMCbMEHHON MHpOpMaLK AN NUKBUAALUN 326Ny XaeHus;

- (hopyMbl, Ha KOTOPbIX 3aUHTEPECOBaHHbIE CTOPOHbI U OpraHu3aumsi CMOryT NpeacTaBuTb CBOM
TOYKM 3PEHNSA N [HaYaTb] NOUCK COBMECTHbLIX peLUEeHUH;

- (hopMarnbHble NpoLeaypbl pacCMOTPEHMUS xanob;
- NOCPEAHMNYECTBO UK apbuTpaxkHble Npoueaypbl;
- cucTeMbl, obecneyvmBatoLme coobLyeHne o NnpuunHeHUn Bpeaa 6e3 cTpaxa HakasaHus;
- MpoYKne Npoueaypbl AN YAOBNETBOPEHUS xanob.

OpraHusaummn crnegyeT MpedocTaBnsTb CBOMM  3aMHTEPECOBaHHbIM CTOPOHaM AOCTyn K
AeTanbHOM MHpopMaumyM o6 MMeLMXCS B HanuMuuu npouedypax Ansi pelieHust KOHMIMKTOB W
Hecornacusi. 3T npoueaypbl OOMKHbI ObiTb cnpaBeanvBbIMU U Npo3padHbiMK. Bonee noapoGHas
nHopMaumsl 0 NpoLeaypax, OTHoCALWMXCS K npobnemam npae YyenoBeka v notpedbutenen, npueeaeHa
npu onucaHum 3TUX Tem B pasgerne 6.

7.7. AHann3 n coBEepLUEHCTBOBaHNE AEATENbHOCTM U MPaKTUK OpraHM3auuu, OTHOCSLLMXCS K
coumanbHoO OTBETCTBEHHOCTU

7.7.1. O0Lwue cBeaeHus

Bbicokas pesynbTaTMBHOCTb B 06MacTu coumanbHOM OTBETCTBEHHOCTM YACTUYHO 3aBUCUT OT
NPUBEPXKEHHOCTU, TLWATENbHOrO HaZA30pa, OLEHKU U aHanusa NpeanpuHATbIX AENCTBUN, JOCTUMHYTBIX
yCNexoB, AOCTMKEHUS NOCTaBMEHHbIX Lienemn, NCNofb30BaHHbIX PECYPCOB M APYrMX acnekToB YCUMWM
opraHusauum.

HenpepbIBHbIN MOHUTOPUHI U HabOMoaeHWe 3a AeATENbHOCTbI, OTHOCSLLENCS K coLunanbHON
OTBETCTBEHHOCTUW, NpeaHa3HayYeHbl B NepByo odepenb Ans obecnevyeHnsa cCoOoTBETCTBUS AEeATENbHOCTH
pa3paboTaHHOMY MnaHy C BbiBIEHNEM oboro kpuanca mnm HeobblYHOro cobbiTa ANst U3MEHEHUs
cnocoba BeaeHus gen.

AHanus SC*)C*)GKTMBHOCTVI, I'IpOBOD,VIMbIVI Yyepes3 COOTBETCTBYyHOWME UHTEpBalribl BPEMEHU, MOXET
ncnonb3oBaTbCA AOnA onpeneneHna ycnexos B obnactu coumanbHON OTBETCTBEHHOCTH, nognepXxku
opueHTaunnm nporpamMmm, onpegeneHna obnacrten, HyXXOawnuwnxca B U3MEHEHUdX, coaencTeus
NOBbILWLWEHNIO pe3ynbTaTUBHOCTW. 3al/IHTepeCOBaHHbIe CTOPOHbI MOTyT UrpaTtb BaXHyH pOosnb B aHarnuse
pe3ynbTatMuBHOCTU OpraHM3aunn B obnactu coumManbHON OTBETCTBEHHOCTW.



B nononHeHne Kk aHanuasy CyLLECTBYHOLLMX OEWCTBUIA opraHusauum crieqyeT 3HaTb 06 n3MeHeHum
YCINOBUA UINN OXMOAHWA, U3MEHEHMUSIX B 3aKOHOA4ATENbCTBE WU HOPMATMBHbIX aKTax, OKasblBaloLMX
BMUSIHUE HA couManbHYyl0 OTBETCTBEHHOCTb, M HOBbIX BO3MOXHOCTSIX ANs pasBUTUS ee YyCunui B
obnactn couuwanbHoW OTBETCTBEHHOCTUM. B 3TOM noapasgene nokasaHbl HEKOTOpble MpUEMbI,
KOTOPbIMW  OpraHvM3aumMmM MOryT MONb30BaTbCs AN  MOHUTOPWHra, aHanusa W ynyduweHus
pe3ynbTaTUBHOCTU B 06/1acTh coumanbHOM OTBETCTBEHHOCTM.

7.7.2. MoHUTOPUHT B 06nacTtu coumnanbHON OTBETCTBEHHOCTHU

YT06bl MMETb YBEPEHHOCTb B AEMCTBEHHOCTM U 3(PEKTUBHOCTU, C KOTOPLIMU BCEMU YacCTAMM
opraHu3auuMm coumarnbHas OTBETCTBEHHOCTb BHeApSieTCA B MPaKTUKy, BaXHO OTCNexuBaTb
HenpepbIBHYH Pe3yNbTaTUBHOCTb PACKPbLITUS OCHOBHLIX TEM W pelleHus npobnem. CTeneHb Takux
ycunuii ByaeT pasnuyHoON B 3aBMCUMOCTU OT 06nacTu oxBaTa OCHOBHbLIX TEM, pasmMepa U Xapaktepa
opraHv3auumn n apyrmx pakTopos.

an/IHI/lMaFI peweHne OTHOCUTESIbHO TOro, KaKkue AencTens HGO6XO£I,I/IMO OTCNEXMBATb,
opraHunsauunn cnenyet opueHTnpoBaTbCA Ha 3HaAYNMbIE DencTBua, genarb pe3ynbTtatbl MOHUTOPUHIA
JIETKMMU anda NOHNMaHWUA, HageXHbIMA, CBOEBPEMEHHBIMUA n oTBeYarwmmmn Hy>XOaMm
3anHTEepEeCOBaAHHbLIX CTOPOH.

CyLLI,eCTByeT MHOro mMeToAgoB MOHUTOPWUHIAa pe3ynbTaTUBHOCTU B obnactu coumanbHom
OTBETCTBEHHOCTW, BKIOYaA aHanums, I'IpOBOLI,VIMbIVI 4yepe3d COOTBETCTBYWLWMNE WMHTEpBallbl BpeEMEHMW,
CpaBHeEHME N nony4vyeHune 06paTHOI7I CBA3M OT 3aMHTEepecOoBaHHbLIX CTOPOH. OpraHVISGLI,I/IVI 4acTo MoOryT
Nyylle NOHATb CBOM NporpamMmbl NMNOCPeACTBOM CpaBHEHUA UX XapaKTEPUCTUK U pe3yNibTaTUBHOCTU C
napamMmeTpamun O0eATesibHOCTU OPYTInX Opr&HVISGLI,VII?I. Takoe CpaBHeHMEe MOXeT ObITb CcoCpeloTO4EeHO Ha
OENCTBUAX, OTHOCALLUMXCA K KOHKPEeTHbIM OCHOBHbIM TeMaM, Wi Ha bonee LLNPOKMX nogxodax K
CKBO3HOW MHTEerpauunm coumnarnbHOM OTBETCTBEHHOCTU B opraHunsauuto.

OoHMM M3 OCHOBHbIX METOOOB SABMSeTCA U3MepeHue nokasaTtenen. [lokasatenb - 3TO
KONMMYeCTBEHHas WIM KavyeCcTBEHHasi MHopmMmaumsa O pesynbTaTax, SBASALWAscs COMOCTaBUMOW W
AEMOHCTPUpPYIOLLAaa U3MEHeHUs C TedeHneM BpemeHu. NokasaTtenu MoryT, HanpMMmep, UCMNOoMb30BaTbCH
ONA  MOHWUTOPWHra WNM OUEHKN [JOCTWXKeHUs uenen npoekta. OHM  JOomkHbl OblTb  SCHBIMW,
WH(POPMaTUBHLIMK, MNPAKTUYHLIMKW, COMOCTaBUMbIMK, TOYHbIMW, [OOCTOBEPHBIMU U  HAOEXHbIMMN.
BcecTopoHHsa gononHuTensHas nHdopmaums o BbiIbope 1 cnonb3oBaHWM nokasaTternen coaepXuTcs
BO MHOMMX UCTOYHUKAX, [OTHOCALLMXCA] K coLmanbHOM OTBETCTBEHHOCTU U YCTOMYMBOMY PasBUTUIO.

KonnyecTBeHHbIX MokasaTenen MOXeT OKasaTbCA HeAoCTaTOYHO AN OLEeHKUM BCEX acreKkToB
coumanbHoOM OTBETCTBEHHOCTW. B obnactu npaB 4enoBeka, Hanpumep, TOYKM 3PEHUSI MYXYUH U
KEHLUMH O cnpaBensiMBoCTN OOpalleHnst ¢ HAMKU MOryT ObiTb Gornee 3HaYMMbIMK, YeM HEKOTOpble
KONMMYEeCTBEHHbIE MNOKasaTenu AuckpMMuHauun. KonmyecTBeHHble MokasaTenu, OTHOoCsALMecs K
pesynbtatam onpocoB wunu ©Oeceag ¢ dokyc-rpynnaMmu, MOryT UCNONb3oBaTbCs BMECTe C
KayeCTBEHHbIMW MoKasaTensiMu, OMUChbIBAOLWMMM B3rNaabl, TEHOEHUUN, YCNOBUS U ctaTyc. BaxHo
npusHaBaTb, YTO couuanbHasi OTBETCTBEHHOCTb - 3TO 0Oofnee 4Yem KOHKPETHble [OOCTUXKEHUS B
AEeATeNbHOCTN, NoAAaLWMECH U3MEPEHNSIM: CHXKEHME BbIOPOCOB MM OTBETLI Ha »anobbl. MockonbKy
coumanbHasi OTBETCTBEHHOCTb OCHOBaHa Ha o06LLIeYenoBeYeCcKNX LEHHOCTSIX, MOHUTOPUHI MOXET
BKMovaTb Oonee cyObekTMBHblE MOAXOAbl: MHTEPBbLIO, HAbMAEHWe, OpYrne TEeXHUKU LS OLEHKU
nosegeHns N oba3aTenbCTB.

7.7.3. AHanua nporpecca W pes3ynbTaTMBHOCTM oOpraHuM3auum B obnactu counanbHON
OTBETCTBEHHOCTU

B pononHeHMe K noBCeAHEBHLIM KOHTPOITIO U MOHUTOPUHIY AOEATEeJIbHOCTH, OTHOCSILLENCa K
coumanbHOM OTBETCTBEHHOCTH, opraHn3auun cnenyet oOCyWecTBlATb 4Yepe3 COOTBEeTCTByHLne



MHTEpBarbl BpeMeHW aHann3 pe3ysibTaTUBHOCTU OTHOCUTESIbHO €e uenen n 3agad B obnactu
coumanbHOM OTBETCTBEHHOCTU [ BbISBIIEHUS HEOOXOOAUMBbIX W3MEHEHUNn B nporpammax wu

npoueaypax.

Takoii aHanM3 OObIMHO BKMOYaeT cpaBHEHME Pe3ynbTaTUBHOCTU MO BCEM OCHOBHbIM TeMaMm
coumarnbHoM OTBETCTBEHHOCTU C pedyrbTaTamu 6oree paHHUX aHanM30B 4SS onpeaeneHns nporpecca
B OOCTVXXEHUW uenen n pewweHnn 3agad. OH Takke MOXEeT BKM4YaTb U3yYeHne TpyaHee M3mMepsieMblX
acrnekToB pe3ynbTaTUBHOCTM, TaKMX Kak OTHOLIEHME K couuanbHOW OTBETCTBEHHOCTW, CKBO3Has
WHTerpauus coumanbHOM OTBETCTBEHHOCTM B OpraHu3auuun, cobniogeHue npuHUMUMIOB, 3asiBNEHWUA O
LEHHOCTSIX U NpPaKTUK. Y4yacTue 3anHTepecoBaHHbIX CTOPOH MOXET OblTb BaXKHbIM MNPV NPOBEAEHUU
Takoro aHanusa.

Bonpockl, kKoTopble MOryT 3ajaBaTbCsl BO BpeMS aHanv3a, BKoyatoT B cebs criegytoulee:

- AOCTUrHYTbI NN LEenu 1 3agayn, Kak 3To NpeaBuaenoch?

- COOTBETCTBYIOT I LENSIM CTpaTErMn 1 NpoLEecChl?

- 4YTO 1 nNoyemy cpaboTano? 4To u novemy He cpabotano?

- ObIlNKW NU Lenn aaekBaTHbIMN?

- 4YTO MOrNo GbITb caenaHo nyJwe?

- BOBNeY€eHbl N1 B paboTy BCe COOTBETCTBYOLWME Nmua?

Ha ocHoBe pe3ynbTaToB aHanu3a opraHvsauun cnegyeT onpenenuTb U3MEHEHUs B NporpaMmmMax
ONA  UCNpaBreHns HeOOoCTaTKOB M MOBbIWEHUMA pe3ynbTaTMBHOCTM [B  obGnactu] coumanbHou

OTBETCTBEHHOCTWU.

7.7.4. MNoBblWweHne HagexHocTn cbopa 1 ynpaBneHust OTAeNbHbIMW AaHHBIMW U MHGOPMaLUVEn B
uenom

OpraHusaumun, ob6si3aHHble NpPefoCTaBNsATb AaHHble O pPe3ynbTaTMBHOCTM NpPaBUTENLCTBY,
HenpaBUTENbCTBEHHbIM  OpraHu3auusiM, Opyrum  opraHusaumsm  unvM  obLEeCTBEHHOCTU  Umnu
nopgaepxuBatb 6asbl AaHHbIX, coAepXalume KoHpuaeHUunanbHy MHopMaLuo, MoryT NMoBbICUTbL UX
YyBEPEHHOCTb B CBOMX cucTemax cbopa v ynpaBneHust AaHHbIMW, NPOBOASA AeTalbHbIA aHanm3 CUCTeM.
LiensiMu Takoro aHanuaa [oSkHbI ObITb:

- NOBbILLEHNE YBEPEHHOCTN OpraHn3aumm B TOMHOCTU AaHHbIX, NPeaoCTaBNseMbIX €10 OPYTUM;
- NOBbILLEHNE AOCTOBEPHOCTN OTAENMbHbIX AAHHbLIX U MHCpOPMaLMK B LLEENOM;
- noaTBEPXAEHNE HAOEXHOCTN CUCTEM 3alLnUTbl 6€30MacHOCTU U KOHDMAEHUNANBLHOCTU AaHHbIX.

K peTtanbHOMy aHanu3y MoryT nobyxaaTb NpaBoBble WUnM Opyrve TpeboBaHWs pacKpbITUS
[AaHHbIX 0 BbIOpPOCax NAPHUKOBbLIX FA30B UMM 3arps3HSOLLMX BELLEeCTB, TpeboBaHMs NpeaocTaBneHus
[AaHHbIX O MporpaMMax (UHAHCUPYIOLMM OpraHaM Wnu Haa3o0pHbIM MoapasfeneHnsiM, ycroBust
9KOMOMMYECKMX JIMLEH3UA UNN  paspeLlleHnii, 03abo4YeHHOCTb 3alUMTOW JIMYHOW MHdpopmauun -
(pMHAHCOBbIX, MEOANLIMHCKUX U APYTUX NEPCOHAaNbHbIX AAaHHbIX.

B xoge Takoro aHanus3a HesaBUCUMMbIE NHOAN UMK roynnbl, BHYTPEHHME WK BHELWHWE MO
OTHOLWWEHNID K opraHus3auun, OOJDKHbl UCCnegoBaTb cnoco6bl c6opa, 3annMcn n XpaHeHuna AOaHHbIX,
ncnosnb3yemMble opraHmsauMePl. AHanna MoxeT noMo4b onpenenntb yaA3BMMOCTb CUCTEM c6opa 7



ynpaBfeHns OaHHbIMW, M3-3a KOTOPbIX OaHHble MOTryT OKasaTbCs "3arpsi3HEHHbIMU" owmbkamn mnnm
KOTOpble cAenarwT BO3MOXHbIM [OCTYN MOCTOPOHHWUX nuvu. PesynbTaTbl aHanmsa MOryT NoMoYb
opraHvM3auun ycunuTb U yCOBEPLUEHCTBOBATb €€ CUCTEMbl. TOYHOCTb U HaOEXHOCTb AaHHbIX MOryT
ObITb Takke ynydlweHbl bnarogapsa Ka4ecTBeHHOMY O0y4YeHMIO NnL, 3aHMMaroLWmMxcs cbopomM AaHHbIX,
YeTKONW MOA4OTYETHOCTU B OTHOLUEHWW TOYHOCTM [aHHbIX, NPAMOW M 0oBpaTHOM CBA3M C Nuuamu,
gonyctmBwmnMKn  ownbky, [obecnedeHuto] kadecTBa [AaHHbIX, KOTOpPble CPaBHMBAKOT C MPOLUSbIMU
AaHHbIMK, @ TaKKe C AaHHbIMW B CONOCTaBUMbIX CUTyaLUSIX.

7.7.5. TNoBblWeHMe pe3ynbLTaTUBHOCTU

Ha ocHoBe nepmnoanyeckoro aHamnmsa min c ,qpyr0|7| ageKkBaTHON nepnoanyHoOCTbO opraHmn3auunmn
cnenoyet pacCMOTpETb cnocobbl NOBbILLEHNSA CBOEW pe3ynbTatMBHOCTU B OTHOLLUEHUN coumansHom
OTBETCTBEHHOCTWU. Pe3yJ'IbTaTbI aHanu3oB OOMKHbl ObITb MCNONbL30BaHbl AnNS HenpepbIBHOIo
ynyduweHuna couunanbHOM OTBETCTBEHHOCTU opraHm3auunn. YJ'lquueva MOryT BKNnKH4YaTb U3MEHEHUEe
uenen v 3agad ons OTpaXXeHnda U3MEHAILLNXCA yCﬂOBI/IVI n CTpeMneHunda K bonee 3Ha4YUTENbHLIM
poctmkeHnam. OxBaT OesATENbHOCTU U nporpaMmmMm B obnactn coumanbHON OTBETCTBEHHOCTU MOXET
ObITb pacLlunpeH. I'Ipep,OCTaBneHme OONOJNTHUTEeNbHbIX pecypCoB And OeATEeNbHOCTU B obnactu
coumanbHOM OTBETCTBEHHOCTU MOXET ObiTb TeMown Ans paccMOoTpEHUA. yJ'Iy‘-ILLleHVIFI MOryT TakKxXe
BKNKO4YaTb nporpamMmmbl UK OPYryrww OeATeNlbHOCTb AON1A MCNOoJIb30BaHUA npeunmyuiecte Ha OCHOBE
BbISIBNEHHbLIX BO3MOXHOCTEN.

MHeHus 3aunHTepeCcoBaHHbIX CTOPOH, BbIpaXeHHble BO BpemMaA aHanmMia, MOryt nomMmoYb
opraHunsauunn B ornpegerieHnm HoOBbIX BO3MOXXHOCTEN M OXXMAAHUN. ITO AOMMKHO MOMOYb opraHmnsauunn B
NoBbILWLEHNN Pe3yrNbTaTUBHOCTU ee OeATElIbHOCTU B obnactu coumanbHON OTBETCTBEHHOCTW.

UTto6bl cnocobGcTBOBaTh  YCMELIHOW peanu3auvMu  Lenel  couuarnbHON  OTBETCTBEHHOCTM,
HEeKOTOpble OpraHu3auuyM eXerogHo WnM ¢ ApYrod NepuoauyHOCTBIO OLEHMBAKT 3PdEKTUBHOCTb
[oeaTenbHOCTM] BbICWUMX PYKOBOAMTENEN W MeHegkepoB. Takve LWwar noavYepkuBatoT, 4To
opraHv3auusi pacLeHMBaeT CBOKH [JesTenbHOCTb B o6nacTh coumanbHOW OTBETCTBEHHOCTU Kak
COBOKYMHOCTb Cepbe3HbIX 06513aTeNbLCTB.

7.8. [loOpoBonbHbIE NHULMATUBLI B 0611aCTN coumarnbHOW OTBETCTBEHHOCTM
7.8.1. O0Lwue cBeaeHus

MHorve opraHum3aumm paspaboTtanu [Oo0OpOBOMbHbIE WHULMATMBLI AN MOMOLWM  APYrUm
opraHusaumusam, KotTopble cTpemAaTcsa ObiTb 6onee coumanbHO OTBETCTBEHHbIMU. B HEKOTOpPLIX criyyasx
Takas MHuuuaTMBa o3HayaeT (popMMpoBaHME HOBOW OpraHnsauvu Ans HenocpeacTBEHHOro peLLeHns
npobnem counanbHOW OTBETCTBEHHOCTU. PesynbratoM sBnsetcs pasHoobpasve WHUUMATUB,
AOCTYMNHbIX AN  3aMHTEepPeCOBaHHbIX OpraHusauun. HekoTopble WHUUMATMBLI  3aKM4YawTCa B
NPUCOEANHEHUN K APYIMM OpraHu3aunsM Unm ux nogaepxke.

HeKOTOpre MHMUMATUBbLI OTHOCATCS K OAHOM WMAWN HECKONbKAM OCHOBHbLIM TemMam Win
npo6neMaM, apyrme - K pasfimyHbiM MeTodaM WHTerpunpoBaHusA coumanbHOM OTBETCTBEHHOCTM B
peweHna n agedteribHOCTb OpraHu3aunin. HeKOTODbIe MHULIMATUBLI CI'IOCOGCTByPOT npoaABMXEHUIO
KOHKPETHbIX MHCTPYMEHTOB UIN MPaKTUYECKUX pyKoBOACTB, KOTOPblE MOryT ObITb MCMNONb30BaHbI npu
CKBO3HOWM MHTEerpaunnm couunarnbHOM OTBETCTBEHHOCTU B opraHm3auunn.

HeKOTOpre MHUUMAaTUBbI pa3BuBarOT UM NpoaABUraloT MMHUMaribHblE€ OXWOaHUA OTHOCUTESIbHO
coumanbHON OTBETCTBEHHOCTW. ,D,aHHbIe oXngaHuma MOryt npMHuMatTb MHOXECTBO (*)OpM, BKIo4as
KOAEKCbl noBeaeHnd, pekoMeHgauun, pykoBOoACTBa, AeKrnapauunm npuHUmMnoB W 3adBlieHUA O
LIEHHOCTAX. HeKOTOpre MHULUMNATUBDI Obinn pa3p860TaHbI pas3nimn4yHbiMn  CEKTOpaMn B MNOMbITKE
OXBaTUTb HEKOTOpPbIE N3 BbISOBOB, CI'IeLl,I/Iq)I/I‘-IHbIX 054 TOro unn MHOro cekrtopa. Hannuyne nHmumnaTtuesbl
B obnactn coumanbHOW OTBETCTBEHHOCTU B KOHKPETHOM CeEKTOpeE He 00s3aTenbHO 03Ha4YaeT, 4To



AaHHbIN cekTop 6onee OTBETCTBEHEH UMK NOTEHLUManbHO HaHOCUT BonbLue Bpeaa.
7.8.2. [106pOBONbHbLIN XapakTep y4acTus

OpFaHI/I3aU,VIFl He ob6sa3aHa y4yacTtBOBaTb B Kakon-nmbo u3 aTux nHuumMaTne B obnactm coumnanbHom
OTBETCTBEHHOCTW UNU UCMNONb30BaTb Kakon-nmbo n3 atmx MHCTPYMEHTOB, 4TOObI ABNATLCA couunarnbHO
OTBETCTBEHHOW. Bonee Toro, y4qyacTtne B OAHON M3 MHUWLUMATMB WIN UCMNONb30BaHUE MHCTPYMEHTOB
OaHHON UMHMUMATUBBLI He SBMSETCA HaAeXHbIM MokasaTeneMm couuanbHOWM OTBETCTBEHHOCTMU
opraHunsauunn. |_|pl/l OUEeHKe Takmx WuHuunatme opraHndaunm cnegyet noHMMaTb, YTO HE BCe
MHUUMATUBbI OUEHMBAKOTCA BbICOKO UMMM pacCMaTpuBarOTCA KaK 3acnyXuBarowmne aosepua B rnasax
3anHTepeCcoBaHHbLIX CTOPOH.

OpFaHVI3aU,VII/I criegyet Takxe 00BEKTUBHO onpeaennTtb, 6y,1:|,eT JIN KOHKpeTHad WHuUUuatTmea
nonesHon ons peann3auunn ee coumnarnbHOW OTBETCTBEHHOCTU, a TakKe He 6y,qu JIN TakKaa nHnunaTtmea
npenmywecTtBeHHO (bOpMOVI CBA3EN C O6LlJ,eCTBeHHOCTbI'O nnn cpencTtesoM 3alinTbl penytaunm 4reHoB
nnn OpFaHI/I3aLl,I/Il7I-yLIaCTHI/1KOB. CoumanbHas OTBETCTBEHHOCTb HE OOSMKHA paccMaTpunBaTbCA
UCKINKYNTENIbHO C TOYKM 3pEHUA YyrnpaBlieHUA PUCKaMU. OCOBEHHO BaXXHbIM CbaKTODOM npn oueHke
MHUUMNATUBbl B obnactu coumanbHOM OTBETCTBEHHOCTU HBNSIETCA TO, HE MEHSieT N OHa B
OOHOCTOPOHHEM nNOpdAAKe YyxXe CcloxXuBweecd U MNMPpU3HaHHOE MNOHMMaHUe oXungaHmn couunanbHO
OTBETCTBEHHOIO NoBeaeHUA.

A dhekTBHOE B3aMMOAENCTBME C 3aUHTEPECOBaHHbIMM CTOPOHaMW, CUCTEMbl YrpaBreHust U
pa3paboTkym C y4yacTUEM 3aMHTEPECOBaHHbIX CTOPOH SIBMSIIOTCS OCHOBHbIMU XapaKTepUCTUKaMMu,
OTNMYaLWUMM OOHM UHMLMATUBLI B 06GracTy coumanbHoW OTBETCTBEHHOCTU OT Apyrux. Heobxoaumo
YYUTbIBATb, YTO WHMUMATUBLI, pas3paboTaHHble Ans OTAeNbHbIX OTpacrei Unu TUMNOB OpraHu3auui,
MOrYT MMeTb CTPYKTYpbl ynpaBreHusi, [cocTosime W3 npeactaBuTenei] oaHOW 3avHTepecoBaHHOM
CcTopoHbl. CrnegyeT Takke NPUHSATL BO BHUMAHWE CTEMNEHb yvacTus Bknaga B pa3paboTKy MHMUMaTUBBI
3aTparvBaemblX OpraHmM3auunii U 3aMHTEPeCcoBaHHbIX CTOPOH, KOTOPbIX OHA, CKOPee BCEro, KOCHeTCS.

OpraHusaumsi MOXeT pewuTb, 4YTO el MONe3HO Y4acTBOBaTb B OOHOM MIN  HECKONbKUX
nHUUMaTMBax B 06nacTu coumanbHON OTBETCTBEHHOCTM MW UCMONb30BaTb UX UHCTPYMEHTLI. YyacTue
AOIMKHO MPUBOAWUTL TEM MU MHbIM 0BpPa3oM K KOHKPETHbIM AEWCTBUSIM BHYTPWM oOpraHusauum -
MONy4YeHNIo MOAAEPXKKM WM HaBbIKOB OT APYrMX. Y4yacTue MOXeT ObiTb OCOBEHHO LEHHbIM, ecru
opraHv3auusi HauMHaeT WUCMNONb30BaTb MHCTPYMEHTbl MNU MNpakTU4eckne pPyKoBOACTBA, KOTopble
COMpPOBOXAAT MHMLMATUBY.

OpraHmnsaumMm MOryT MUCNonb3oBaTb MHUUMATMBBLI B obBnactu couuarnbHOW OTBETCTBEHHOCTH,
CTPEeMACb NOMy4YnUTb HEKOTOpble (hopMbl NPU3HaHUA. HekoTopble Takne NHULMaTUBBI LUMPOKO MPU3HAHbI
Kak 3acnyxuBarwllas [OBepuss OCHOBa pe3ynbTaTUMBHOCTU KOHKPETHbIX MPakTUK Mpu  peLueHun
KOHKpeTHbIX npobnem. NpakTtuyeckme pykoBoacTBa, NpeaocTaBnsemMble TakKumMn nHuumaTmsamMu, MoryT
[HocnTb] pas3nuuHbln [XxapakTep] - OT MHCTPYMEHTOB CaMOOLEHKM [0 MNOATBEPXKAEHUS TpeTben
CTOPOHOW.

7.8.3. dakTopbl

ﬂpvl onpeaneneHnn HeobxoaMmMocCTH yvyacTtua B MHMUnaTnBe UM ncnofib3oBaHuUA ee opraHm3auunm
crnegyert ydnTbiBaTb criegyouimne CbaKTOprI

- cornacyeTtcd nm nHmunatmea C npunHunnamu, yrnoMAaHyTbiMn B pa3gerne 4;
- npepgocrtasndetr nn wMHULMaATMBaA MNoJie3Hoe U NpakTU4eCcKoe pPYKOBOACTBO AJ1A OKa3aHuA

opraHmsauumm coaencTeunsa B pearnpoBaHnMn Ha oTaesibHble OCHOBHblE TeMbl U I'Ip06ﬂeMbI n/vnm Ha
BOMPOCHI CKBO3HOW MHTEerpauunm coumarnbHOM OTBETCTBEHHOCTU B paMKax ee 0eATeNIbHOCTH,



- pa3paboTaHa N1 gaHHasi MHULMaTMBa C Y4eTOM ONpeaeneHHoro Tuna opraHu3auum unm caepsi
ee MHTepecos.;

- ABnAeTCcAa 1M MHnUnaTmBa I'IpI/IMeHI/IMOI7I ansd [}J,aHHOIZ] MEeCTHOCTU Unn permoHa uinn oHa nMeet
rnobanbHbIN OXBarT, T.€. NpUMEHNMa K opraHn3aunam Bcex TUnoBs;

- MNOoMOXeT Inn wuHnumatTmea opraHmsaunm BO B3aUMOOENCTBUN C OTAENbHbIMU rpynnamm
3anHTepeCcOoBaHHbLIX CTOPOH;

- TMN OpraHu3aumMm uUnu opraHu3auun, KoTopble paspaboTanu MHUUMATUBY M YNpaBnsioT €lo,
Hanpumep npasutenscTeo, HMO, [opraHM3aumm] 4acTHOro UM Hay4Horo [cektopal;

- penytauua opraHudaunmn mnum opransau,MVl, p83p860TaBLIJI/IX MHMUMaTuBy Unn ynpasnaromnx
€0, C y4eTOM CTeENEeHN NX He3aBUCMMOCTU N 0BEPUA K HUM;

- XapakTep npoLeccoB pa3paboTku 1 ynpaBneHus nHMUmMaT1BoK: paspaboTaHa unm ynpaensieTcs
N MHUUMAaTMBA NOCPEACTBOM NPO3payHOro OTKPbITOrO AOCTYMHOro NpoLecca C y4acTMeM pasfnyHbIX
3aMHTEPECOBaHHbLIX CTOPOH, B YaCTHOCTU [NpeacTaBUTeneli] passuThbiX 1 pa3BUBAIOLLMXCSA CTPaH;

- AOCTYNHOCTb UHMUMATUBbLI. OOJDKHA 1M opraHn3auna noanmcbliBatb OOroBop AnA y4vacTtuna uUnu
cnenyet nnatuTb 3a npucoeamnHeHune K Hewn.

Mpn ydyete aTUX U Jpyrnx pakTOpoB oOpraHM3auMm crnegyeT nposiBMATb OCTOPOXHOCTb
OTHOCMTENBbHO WHTEpnpeTaumMm pe3ynbTaToB. Hanpumep, LWIMPOKOe NPUHATUE WMHUMLMATMBBI MOXET
ObITb NokasaTenem [ee] OCyLECTBUMOCTW, LEHHOCTW, penyTaumv wiv NPpUMEHWMOCTMW; OL4HAKO OHO
MOXeT TaKke 03Ha4yaTb MeHee CTporve TpeboBaHus.

HanpoTtue, HoBasg M MeHee LUMPOKO UCMNofib3yeMas MHMLUMaThBa, LEHHOCTb M OCYLLECTBMMOCTb
KOTOPOM €ellle He AoKasaHbl, MOXeT ObiTb ©bonee MHHOBAUMOHHOW Unu nepcnekTtuBHon. Kpome Toro,
WHUUMaTUBA, AOCTynHas Ha OecnnaTtHOW OCHOBe, MOXeT KasaTbCs npuenekatenoHon. OpHako
WHUUMaTUBA, AOCTYMHas 3a nnaTty, CKopee BCEro, OCTaHEeTCHA aKkTyarbHOM W, criegoBaTtenbHo, bonee
LEeHHON B JOMrOCPOYHONM nepcnekTuee. Takmm obpasom, hakt cBobogHOro JocTyna unm norb3oBaHns
3a nnaty He cnegyet paccmaTpuBaTbh Kak nokasaTtenb [OCTOMHCTB KOHKPETHOW MHMUMATUBbLI UNU
WHCTPYMEHTA.

BaxHo nepnoandeckmn aHanm3npoBaTtb UEHHOCTb, aKTyallbHOCTb n/vinn NMPUMEHNMOCTb BCeX
Bbl6paHHbIX MHUUMNATUB.

7.8.4. MNMpumeyaHus Kk MpunoxeHnto A

MpunoxeHne A npeacTtaBnser cobol HenomHbiA nepevyeHb O0OPOBOSIbHBIX MHUMUMATUB W
WHCTPYMEHTOB B 061acTi counanbHON OTBETCTBEHHOCTU. [laHHble MHULMATUBBLI U UHCTPYMEHTbI Obinn
onpeneneHbl akcneptamm paboden rpynnsl MCO 26000 B xoge pa3paboTku OaHHOro ctaHgapTta C
NCNonNb30BaHWEM KOHKPETHOro Habopa kputepues, onucaHHblx B Npunoxernun A. [laHHble KpuTepun
He cocTaBnsaoT MHeHUa MCO OTHOCUTENBbHO LIEHHOCTU MU 3P(EKTUBHOCTM Kakmx-nnbo MHMUmMaTme
WUNN UHCTPYMEHTOB B obnactu couunanbHOW OTBETCTBEHHOCTW, nepeyncrieHHbiX B [punoxeHun A.
Bonee TOro, ynommHaHve vHMUMaTUBbLI MW UHCTPYMEHTa B lMpunoxeHun A He o3HavaeT, 4YTo Takas
WHULMATUBA UK TaKOW MHCTPYMEHT B kKakon-nnbo dopme npusHaHbl MCO.

BaXxHble xapaKkTepuCTUKN MHULMATUBDLI, KOTOPbIE HE MOTYT ObiTb OO HLEKTUBHO OLEHEHbI B paMKax
HacTosillero  craHgapTa, Hanpumep  3((EKTUBHOCTb,  [OCTOBEPHOCTb,  NErMTUMHOCTb U
npeacTaBuUTENbHbIA  XapakTep, 34eCb He pacCMOTPEHbl. Takne XapakTepUCTUKM [AOIMKHbI OblTb
OLIEHEHbI HanpsiMyto TeMU [opraHM3aumnsiMum], KOTopble paccMaTpUBaoT BOMNPOC O NPUMEHEHUN JAHHOM
WHULMATMBBI WM OAHHOMO MHCTpyMeHTa. PyKOBOACTBO MO APYrMM BaXHbIM acnektam, [KoTopble



Heo6xo0anMO] NPUHATL BO BHUMaHWE Npu OLEHKe MHMUMaTKB, NpuBeaeHo Bo Bpeske 16.

Bpeska 16 - CepTuduumpyemble MHMUmMaTnBbl N UHULMATUBHI,
CBSI3aHHbIE C KOMMEPYECKUMUN NN SKOHOMUYECKUMUN NHTEPECaMK

HekoTtopble (HO He BCe) wuHMUMaTMBBI B 0OMacTm coumanbHOW OTBETCTBEHHOCTW,
nepeuncrieHHole B [lpunoxewun A, npegycMaTpmMBalOT BO3MOXHOCTb CepTUdMKauMnm Ha
COOTBETCTBMUE [YCNOBUAM Takux] MHMLMATUB HE3ABUCUMbBIMU TPETbUMM CTOPOHaAMKU. B HEKOTOPbIX
cnyydaax cepTudmkaumna asngaetcs [ob6a3atensHbiM] TpeboBaHNEM ANA MCMNONb30BaHUSA LaHHOW
MHMUMaTmBbl. TOT bakT, YTO MHMUMATMBA MpegycMaTpmBaeT BO3MOXHOCTb unun TpebosaHune o
cepTudmkauun, He cregyeT paccMaTpuBaTth Kak nokasaTenb LLeHHOCTU Takon MHMumaTuebl. PakTt
NPUMEHEHUSA KaKOro-nnbo MHCTPYMEHTa WM MHULMATMBbLI, NepedYncrieHHbix B MpunoxeHunn A
(Bkntoyas Te, 4YTO NpeaycMaTpuBaloT CepTUAUKALMIO), HE MOXET CIyXWTb OCHOBaHuem Ans
3asBneHus o cooteeTcTBUM MCO 26000, onst AEMOHCTpPaLMX €ro NPUHATUSA NN NPUMEHEHUS.

HesaBucnmo oOT TOro, paspaboTaHbl OHWM "KOMMep4YeckMmmn" wunum "Hekommepyeckumn"
OpraHvM3aumsmMmn, HEeKOTOpble MHULMATMBbI UM UHCTPYMEHTbI CBSA3aHbl C KOMMEPYECKUMU WUNn
9KOHOMMYECKMMU MHTEPECaMM W1 BKIOYAIOT NfaTy 3a UCNoNb30BaHMe, YNEHCKUA B3HOC, NnaTy 3a
yCcrnyru noaTtBepXaeHusa unum ceptudukaummn. Vicnonb3oBaHne WHUUMATUBbLI UM UHCTPYMEHTa
ONA NPOABWMXEHUS NpPoAyKTa WNW OpraHnsauuMm €BnseTcs elwe OOHUM NPUMMEPOM Takon
KoMmmepyeckon cBA3n. CyLleCcTBOBaHWE TakUX MHTEPECOB He SABNSAETCS HeraTMBHbIM acneKkToM
WHUUMaTMBel B obnactm coumanbHOW OTBETCTBEHHOCTU. OHM MoOryT, Hanpumep, ObiTb
HeobXxoauMbl OpraHusaumu, YNpaBnAwLWENn Takon WHULUMATMBOW WAW MHCTPYMEHTOM, ANs
MOKPbITUS ee 3aTpaT M [pacxodoB Ha OCYLLEeCTBEHWE] AeaTernbHOCTU unn 6biTb NErmTUMHbBIM
CpPeaCcTBOM MHMOPMUPOBAHUA 3aMHTEPECOBAHHbIX CTOPOH O MPUMMEHMMbIX XapakKTepUCTUKax
NPOAYKTa Unun opraHm3aunm.

OpHako npu OUEHKe MHUUMATMBBbI UM WHCTPYMEHTA, CBSA3@HHbIX C TakMMKU MHTepecamu,
nonb30BaTeNo HACTOSALWEro cTaHgapTa crieayeT NPUHSATbL BO BHUMaHWE 3TWM COOTBETCTBYHOLLME
KOMMepYEeCKMe MHTEepecbl M BO3MOXHOCTb KOH(NMKTa MHTepecoB. Hanpumep, opraHusauus,
ynpaBnsawowas uHMumMatMBom B ob6nactu counanbHOW OTBETCTBEHHOCTW, MOXET OThaBaTb
HeoBOCHOBaHHOE MpeanoYTeEHNE NONyYEeHUO AOXOO0B OT NMpoBedeHus cepTudukaumm B ywepb
TOYHOCTM Mpu noaTBepXaeHun [cobniogeHnsi] TpeboBaHM Takon cepTudukauun. Takum
obpa3som, oLeHKa JOBEPUS K OpraHn3aumam, ynpasnsownumM MHALMATMBaAMN NN MHCTPYMEHTaMW,
0COBEHHO BaxkHa, Korga 3Tu [MHMUMaTMBbI UM MHCTPYMEHTHI] CBSI3aHbl C KOMMEPYECKUMUN UNn
9KOHOMMWYECKMMU MHTEPECaAMM.

MpunoxeHue A
(cnpaBoyHOE)

NPUMEPBLI DOBPOBOJIbHbIX MHWLUMATUB M UHCTPYMEHTOB
B OBJIACTU COLUMNAINIBHOM OTBETCTBEHHOCTHW

Mpun ncnonb3oBaHun Hactoswero MNpunoxeHnsa BaxkHo NOMHUTL, YTo MCO 26000 He siBnsaeTcs
CTaHOapToM cuctembl MeHemkMeHTa. OH He NpeaHa3HadYeH U He NoaxoauT Ans uenen ceptudpunkauumm,
00Aa3aTenbHOro MNU KOHTPAaKTHOro npumeHeHus. Jliobble npennoxeHuss ceptuduumpoBaTb WK
yTBEpXaeHua o ceptudukauum B cootseTctBun ¢ MCO 26000 6yayT mnckaxaTb Ha3HavyeHue U Lenb
3TOro Hactosiwero crtaHpgapta. WHdopmaumsa, npeacraeBneHHas B Hactosdwem [lpunoxeHun,
npeaHasHadeHa UCKIYMTENbHO ANt TOro, YToObl NMPUBECTU HECKOMNbKO NPUMEPOB AOMNOSTHUTENbHOIO
006pPOBONBLHOrO PyKOBOACTBA MO BONPOCaM COoLManbHOM OTBETCTBEHHOCTU. XOTS AaHHbIE NHULNATUBEI



MOryT CcTaTb MONEe3HbIM PYKOBOACTBOM B 06nacTu coumanbHOW OTBETCTBEHHOCTW, Yy4yacTue
opraHusauun B noGon U3 3TUX UHULMATMB UNN UCMONb30BaHUE NOOLIX M3 3TUX MHCTPYMEHTOB He
npeacrtaBnsieT cobon HeoGXoaNUMOro yCroBusi A TOro, YTobbl ABNATLCSA COLMAnbHO OTBETCTBEHHOM.

HacToswee lNpunoxeHne npeacraBnsieT coO0M HENOSHbLIN NepeYeHb HEKOTOPbLIX A0BPOBONbHbLIX
WHALUMATMB W WHCTPYMEHTOB B 00nactM couuanbHOW OTBETCTBEHHOCTU. Llenb HacToswero
MpunoxeHna - paTb NpUMEpPbl CYLECTBYOLWMX WHALUMATUB W  WHCTPYMEHTOB, KOTOpble MOryT
NpeanoXnTb AOMOSIHUTENbHOE PYKOBOACTBO B OTHOLUEHUMM OCHOBHbIX TEM W MPaKTUK WHTerpauun
coumarnbHOM OTBETCTBEHHOCTW.

Ans  nydwero noOHMMaHWA W peanu3auum [MPUHUMNOB] COUMAanNbHOM OTBETCTBEHHOCTU
nonb3oBaTtensM Takke pekomeHngyeTca obpatutbca k Gubnuorpadumn, ABnAOLLENCAS HEOTHEMNEMOM
YyacTblo HacTosilero crtaHgapTta. B Oubnuvorpadum cogepkatcs CCbINKM Ha MexXayHapoAHble
WHCTPYMEHTbI, CYMTaKOLUMECS aBTOPUTETHBIMM WCTOMHMKaAMW pekoMeHAauun, [cogepxawmxcs] B
HacTosiem cTaHaapTe.

[Ons uenen HacTosiwero craHgapTa WHUUMaTMBa B 0OOnNactm coumanbHOWM OTBETCTBEHHOCTMU
NoHMMaeTCca KaK "nporpaMmma unn AesTenbHOCTb, NPAMO NOCBSILLEHHAs AOCTMXKEHUIO onpeneneHHon
Luenu, oTHocswencs K couunanbHon oteeTcTBeHHocTU" (2.10). UHCTpyMeHT B obnactu coumanbHom
OTBETCTBEHHOCTU O3Ha4yaeT CUCTEMY, MEeTOOOMOrMi UMM aHanormyHoe CpeacTBO, OTHOcALMecs K
KOHKPETHOM WHUUMaTMBE B obnactm coumanbHOW OTBETCTBEHHOCTM W CO34aHHble AnsA OKasaHus
opraHmsaumsiMm CcOAencTBUSA B OOCTMXKEHUM onpederieHHoOW Uuenn, OTHOCALWIENCS K counanbHOMn
OTBETCTBEHHOCTHU.

HacTtosiliee lNpunoxeHne pasgeneHo Ha ABe Tabnuvubl, B OAHOW M3 KOTOPbIX MpeAcTaBleHbI
WHALUMATMBBI WU  WHCTPYMEHTbI, MNpuMeHuMMble 6onee 4em K opgHOMy cekTopy (Tabnuua A.1:
"MexcekTopanbHble"), a B APYron - NpUMeEHMMble TOMbKO K KOHKPETHOMY rocyJapCTBEHHOMY WMu
YacTHOMy cekTopy (Tabnuua A.2: "cekTopanbHble").

- MexcekTopanbHble MHMUMATUBLI B 0ONacTu coumnanbHOM OTBETCTBEHHOCTU, NEPEYUCIIEHHbIE B
Tabnuue A1, BkNOYaT TpU TUNa UHUUMATUB. "MEXNPaBUTENbCTBEHHbIE  MHUUMATUBLI"
(paspaboTaHHble WM ynpaBnAeMble MEXNPaBUTENbCTBEHHBIMW  OpraHnsaumsmMm); "MHUUMaTUBbI
MHOMMX 3aMHTEPECOBaHHbIX CTOPOH" (pa3paboTaHHble unu ynpaensiemMble B pamKax MpoLeccoB C
y4yacTMeM MHOTMX 3aMHTEPECOBAHHbIX CTOPOH); U "MHUUMATMBBLI O4HOW 3aMHTEPECOBaHHOW CTOPOHbI"
(paspaboTaHHble MnNn ynpaeBnsieMble B paMKax MpPOLEeCCOB C y4YacTMeM OOHOW 3auvHTepecoBaHHOW
CTOPOHbI).

- CekTopanbHble UHMUMaTMBBLI B obBnacTu couuaribHON OTBETCTBEHHOCTM, MEpPeYUCrieHHble B
Tabnvue A.2, OTHOCATCS K MHUUMATMBaM, KOTopble Oblnn pa3paboTaHbl KOHKPETHbIMU CeKTopamu
(TAaKUMW KaK CEKTOp CerlbCKOro XO03ANCTBA, MHEOPMAUMOHHBLIX TEXHOMOrUA, OBLLECTBEHHbLIX YCHyr,
Typu3ma ¥ T.4.) B MOMbITKE OXBAaTUTb HEKOTOPble U3 BbI3OBOB, CreundUYHbIX Ans 3Toro cektopa. He
BCe cekTopa, paspabaTtbiBaloline WHULMATKBbLI, NepeyvncrieHbl B Hactosiwem [lpunoxeHun, um He
06s13aTeNbHO BCE MHULMATMBBLI Kakoro-nnbo 13 nepeyvncrieHHbIX CEeKTOPOB BKIOYEHbl B 3Ty Tabnuuy.
Hanunuve vHMLMaTMBbl B KOHKPETHOM CEKTOpEe He O3Ha4YaeT, YTO AaHHbIN cekTop 6ornee OTBETCTBEHEH
UM NoTeHumnanbLHo HaHocuT Gonblue Bpeaa.

B oTHOWeHMM Kaxgon NepeyYncneHHoOW UMHUUMATMBblI WM MHCTPYMEHTa  YyKasblBaeTcs
opraHuMsauus unu opraHusauuu, OpraHu3oBaBlUME TaKyld WHULUMATMBY UMW WHCTPYMEHT, a Takke
npegocraenseTca MHgopMmaumss 06 OCHOBHbIX TemMax W MpakTukax Mno WHTerpauuu coumanbHon
otBeTcTBeHHOCTM MCO 26000, K KOTOpbIM OHWM OTHOCATCH. YKasbiBaeTcsa agpec B WMHTepHeTe
KpaTKnm OonmncaHmemM HasHayeHus 1 NoTeHuManbHbIX Nofb3oBaTenen MHUUnaTBbl NN MHCTPYMEHTA, a
Takke WHGopMauMen O TOM, SABASETCA N YNEHCTBO [B TakKOW OpraHu3aumm wunu opraHmsauumsix]
o6sa3aTenbHbIM AN UCNOMb30BaHUS UHULMATUMBLI UM MHCTPyMeHTa. Kpome Toro, npegocTtaBnseTcs
MHopMaLUMsa  OTHOCUTESIbHO  BOBIIEYEHMUS MeXNpaBUTENbCTBEHHbLIX  [OpraHu3aummn] mnm



3auHTEepPEeCOBaHHbIX CTOPOH B pa3paboTKy unu ynpasneHve MHMLMaATUBON UMM MHCTPYMEHTOM, a TaKkke
[MHdOpMauma o ToMm, NpegHasHa4vyeHbl N] MHALMaTUBa UM UHCTPYMEHT ANnsa cepTudomnkaumm.

WHdopmauus, [n3noxeHHasa] B HacTtosiwem [MpunoxeHuun, Gbina npegoctaBneHa akcnepTtamu,
KOTOpble NpYHMManu yyactue B COCTaBIIEHUWM NPOEKTa HacTosilero ctaHgapTta. Takas uHdopmauus
oTpaxkaeT CUTyaumio, CyLLEeCTBYIOLLYI0 HA MOMEHT 3aBepLUeHNs NoAroTOBKM HACTOSALWEero ctaHgapTa, 1
Oypet npoaHanusnpoBaHa MICO B nepuog 1 B cnyyae nepecmoTpa 3Toro ctaHgapTa. YuuTbiBasi TO,
4YTO WH(popMaums, NpeacTaBrieHHass B HacTosweM [punoxeHuu, He nonHasa, u To, YTO coumarnbHas
OTBETCTBEHHOCTb aBnaeTcs MOCTOSAHHO pasBuBaloLencs obnacTbto, opraHusaumsm,
paccMmaTtpuBarLLMM BO3MOXHOE UCMOSb30BaHNE WUHULUMATUB U MHCTPYMEHTOB, PEKOMEHAYETCH TaKkKe
nckaTb OOHOBMEHHYIO MHOpMaUMlO B  APYrMX WUCTOYHUKaX WHdopmaumm 06 wuHuumaTmBeax,
NPUMEHNMbIX K UX CTPaHe, PETMOHY U CEKTOPY.

[lo6GpoBonbHas MHULMATMBa UM MHCTPYMEHT B 0GnacTv coumanbHOW OTBETCTBEHHOCTU Obinu
BKINOYEHbl B HacTosilee [lpunoxeHve TONbKO B TOM CryYae, €Criv OHWM OTBeYanu cregyroLlum
YCIOBUSAIM:

- [MHMUMaTMBaA MM MHCTPYMEHT] 3aTparMBalT acnekTbl OAHOW MM Bonee OCHOBHbLIX TEM UMK
acnekTbl MHTErpaumMmM coumnanbHON OTBETCTBEHHOCTW (Kak onvcaHo B pasgenax 5, 6 u 7 HacTtoswero
cTaHgapTa);

- [MHMUMaTMBa UNM MHCTPYMEHT] He Obinn paspaboTaHbl cneumanbHO ANS UCMNOMb30BaHUA B
OOHOW CTpaHe WNN opraHM3auuaMn U3 OOHOW CTpaHbl, AaXe OCYLLECTBAIWMMN OEeATENbHOCTb 3a
rpaHuuen;

- [MHMUMaTUBA UK MHCTPYMEHT] B HaCTOsILLEEe BpeMsi UCMoNb3yroTcst 6onee Yem B OQHOM CTpaHe;

- [MHWUMaTMBA WM  WHCTPYMEHT] He ObinM paspaboTaHbl AN MCMONb30BaHWUS  OLHOM
opraHu3auuen unu rpynnov opraHusauuii (UMerTcs B BUAY OpraHvM3auuu, cBs3aHHble Yepe3 obLmx
BragenbLeB Unn napTHEPOB);

- [MHMUMaTMBa WM UHCTPYMeHT] Haxogdatcs B GecnnatHom obwem [OCcTyne B KayecTBe
WHCTPYMEHTa WM PYKOBOACTBA (MpuMedaHue: TOT (oakT, YTO opraHu3auus, OTBETCTBEHHas 3a
WHALUMATMBY WNN WHCTPYMEHT, MOXET WMeTb APpYrylo AeATeNnbHOCTb, KoTopas noapasymeBaeT
HEKOTOpYyIo NnaTy AnA nonb3oBaTtenemn, Takyl Kak YreHcKue B3HOChI unn cbop 3a obcnyxusaHve, He
NpenaTCTBYET BKMIOYEHUIO TAKOW UHULMATMBLI UMW UHCTPYMEHTa B AAHHbLIN CMIUCOK BHE 3aBMCUMOCTH
OT TOro, CBA3aHa v Takas nnarta Kakum-nmbo obpasom ¢ JaHHOW MHMLMATUBON UNIN UHCTPYMEHTOM);

- [WHUUMaTMBa UNM MHCTPYMEHT] He ynpaBnaAlTCca "KoMMepyeckon" 4acTHOW opraHusauuven
npenMyLLLeCTBEHHO ANS uernen [nonyvyeHns] ouHaHCOBON BbIrOAbI;

- [MHMUMaTMBa NN MHCTPYMEHT] JOCTYMHbI NO KpanHen mepe Ha O4HOM 13 oPULIManbHbIX A3bIKOB
NCO.

Bpeska 17 - HenpusHaHvue nHuymnatme co ctopoHsl MCO

lMepeuyncneHHble Bbile KpuTepum He cocTasnsatoT MHeHMs MCO oTHOCUTENBHO LEHHOCTU Unun
a(ppeKkTMBHOCTN  Kakux-nnbo MHMUMATUB WNW  UHCTPYMEHTOB B obnactm counanbHOW
OTBETCTBEHHOCTU, NepPEeYNCrEHHbIX B HacTosilweM [punoxeHun.

[daHHble KpUTepun NpegHasHavyeHbl TONbKO A58 AEMOHCTPaLMn 06bEKTUBHOIO OCHOBAHUSA ANs
onpegeneHvs BblIOOPKN MHUMLMATUB U UHCTPYMEHTOB, KOTOPbIE MOTYT MPUMEHATHCH KO MHOMMM
opraHvsauusim.

Mpn onpegeneHun LenecoobpasHOCTM WCNOMb30BaHWUS  KakOM-MOO WHUUMATUBLI UMK




WHCTPYMEHTa opraHu3auun crnegyeTt yuntblBatb hakTopsl, NnpuBegeHHble B 7.8. HecMoTps Ha TO,
YTO HEKOTOpble U3 NpMBEAEHHbIX B HacTosweMm MpunoxeHun nHMuMaTnB B obnacTtu coumanbHON
OTBETCTBEHHOCTU MogpasyMeBaroT cepTudukaumio, Ana Toro 4Tobbl cynTaTbcs cobnoparoLlen
PYKOBOACTBO, COAepxalleecs B HaCTosleM cTaHgapTte, [opraHu3aumu] He o06sa3aTenbHo
NpOXoAnTb cepTUMKaLmnio Ha COOTBETCTBME [YCNOBUAM TakmxX] MHUUMATMB (CM. Bpe3Ky 16).

ToT hakT, 4TO MHMUMATUBA UMM MHCTPYMEHT YrNoMUHaeTcs B HacTosweM [punoxeHuu, He
O3HayaeT, YTO Takas MHMLMaTUBa UM MHCTPYMEHT B Kakon-nnbo copme npuaHaHbl MCO. bonee
TOrO, Takme BaXKHble XapaKTepPWUCTUKW, OTHOCALLUMECS K MHWUMaTMBE, KOTOopble He MOryT ObiTb
0O6BbEeKTMBHO OLEHeHbl B paMKax HacTosAWwero craHgapTa, Kak, Hanpumep, 3(pdeKTUBHOCTb,
AOCTOBEPHOCTb, NErMTUMHOCTb U NPeacTaBUTENbHBIN XapakTep, He Obinn paccMOTpPeHbl 34ecCh.
Takne xapakTepucTuKn AOMXKHbl OblTb OUEHEHbl HanpsAMyl TemMu [opraHusaunsmu], KoTopble
paccMaTtpuBaroT BOMPOC O NPUMEHEHUM TaKOW MHULMATUBLI UMW UHCTPYMEHTA.

Tabnuua A.1
MprMepbl MeXceKToparnbHbIX MHUUMaTUB

(MPUMEHSAEMBIX K HECKONBKUM CEeKTopaM AeATENbHOCTU - CM.
Takke 7.8 1 BCTYNUTENbHbIA TEKCT K HacTosilweMy MpunoxeHuio)

MHdopmaunsa B Hactosiwem [lpunoxeHun oTpaxaeT CUTyauumilo Ha MOMEHT 3aBeplueHus
[mnoaroToBkM] HacToswero ctaHgapTa. [ockonbKy NMpu3HaHO, YTO AaHHas WMHoOpMaunsa He ABrseTcs
ncyepnbiBaroLen U YTO coumanbHas OTBETCTBEHHOCTb $BMSIETCA HenpepbiBHO pasBuBaloLlencs
obnacTtbio, 3a nony4yeHmem OBHOBMEHHOW WHGOPMaUUM pekomMeHayeTcs obpaliaTbCa K Opyrum
NCTOYHMKaM.

Tabnuua A.1



OPIrAHN3ALNA
MHULUMNATUBA U
WHCTPYMEHT
(opraHunsaumm
nepevncneHbl B
andaBnTHOM
nopsake no Kaxaomy
pasgeny)

3Hak "X" 03Ha4aeT, YTO MHULMATMBA/UHCTPYMEHT OTHOCATCSH, NO
KpanHen mepe, K 0OQHOMY acnekTy unu npobneme, BKMNOYEHHbLIM B

COOTBETCTBYHOLUMIA NOAMYHKT.
OT0 He aBnseTCHa NpM3HakoM [Mx] npusHaHus co ctopoHbl MCO 26000

nnm coBMeCTtMMmoCT C HUM

OCHOBHBbIE TEMbI <*>

MPAKTUKW ONA MHTEPALINA

OTBETCTBEHHOCTU <*>

6.

2

3

6.

6.

4

6.

5

6.

6

7

6.

6.
8

5.

2

5.

3

COLMATIbHOM
7.17.|7.|T7.
213|415

7.
6

7.
7

JononHutenbHasa nHgopmauuns (KpaTko u
00BEKTUBHO OnuMcaHbl:
WHULMATUBA/MHCTPYMEHT; yyacTume
3aMHTEPECOBaHHbIX CTOPOH B YNpaBneHumn
[MHMUKMaTUBON/MHCTPYMEHTOM]; LeneBas
ayanTopusa 1 ycrnoBus AOCTyNa; Hanmyune
Unn OTCyTCTBUE cepTudmKaLmm;
HanMeHOBaHWe UHTepHeT-canTa ans
OOMNOSTHUTENBHON MHpOopMaLMK)

<*> Wnpekc nognyHktoB MCO 26000: 6.2. OpraHusaunoHHoe ynpasneHue; 6.3. NpaBa yenoeka; 6.4. TpygoBble npakTuky; 6.5.
Okpyxatowwada cpega; 6.6. JobpocoBecTHble npakTukn; 6.7. MNpobnemsbl, cBsA3aHHbIE ¢ NoTpebutenamu; 6.8. Yyactue B [kunsHu] coobLuecTs
n nx passutue; 5.2. MNpusHaHmMe coumanbHON OTBETCTBEHHOCTU; 5.3. BbisiBNeHWe 3aMHTepPecOoBaHHbIX CTOPOH U B3aUMOOENCTBUE C HUMMU;
7.2. OTHOLUEHNE XapaKTepPUCTUK OpraHmM3auunm K coumanbHOM oTBeTCTBEHHOCTU; 7.3. [loHMMaHue coumnanbHOM OTBETCTBEHHOCTU
opraHusaummn; 7.4. MNpakTukn ONa CKBO3HOM WMHTEerpaumm coumanbHOW OTBETCTBEHHOCTM B opraHusaumn; 7.5. O6MeH nHdopmauuen o
couunarnbHOM OTBETCTBEHHOCTHU; 7.6. NoBbileHMe OOBepUA [K OpraHn3aummn] B OTHOLUEHUM COLMAIbHOM OTBETCTBEHHOCTU; 7.7. AHanu3 un
MoOepHM3aLUusa OeaTeNbHOCTU N NPaKTUK OpraHmM3aumnmn, OTHOCSLLMXCS K COLUanbHON OTBETCTBEHHOCTM.

Pasnen 1. MEXXTIPABUTEJNIbCTBEHHLIE MHULINATUBDI
(MHMUMaTUBBLI U MHCTPYMEHTbI, AENCTBYIOLLME Mo MPSIMON OTBETCTBEHHOCTBIO MEXMNPaBUTENbCTBEHHbIX MHCTUTYTOB, TAKUX KaK areHTcTBa

OOH)
O3CP (OECD) CoOepXXUT KOHTPOSbHbIA MNepeYeHb Aans
(Opranusaums NCMNONb30BaHUSA KOMMaHWAMU Npy aHanuae
9KOHOMMYECKOTO pucKoB " 3TMUYECKUX ANNEMM,
COTpyAHMYecCTBa 1 KacaroLLMXCs nx NOTEHLMANbHON
pasBuTUs) OeATenbHOCTN, B CTpaHax Cco cnabbim
PaspaboTaHHbIn npasreHnem.
P X | X | X X X | X[ X|X]|X]|X X |YnP

O3CP uvHCTpyMEHT
NOBbILLIEHUSA
OCBEJOMITEHHOCTH O
puckax ans
TpaHCHaUNOHaNbHbIX
KOMNaHun,

www.oecd.org/




paboTalLmx B 30HaX
cnaboro ynpasneHus

FOHKTAL (UNCTAD)
(KoHgepeHumst OOH
no Toproene u
pa3BUTUIO)
MexnpaBuTenbCTBeH
Has pabo4as rpynna
3KCNepToB Mo
MeXayHapoaHbIM
CTaHJapTam y4yeTa u
otyeTHOCTN (MCYO)
(ISAR)

[desaTenbHOCTb] nNOCBSsILLleHa BoOMNpocam
Npo3paYHOCTM U y4eTa Ha KOpnopaTUBHOM
YPOBHe.

PaccmaTtpuBaemMbie BOMPOCH! BKITHOYAIOT:
BHeapeHne MexayHapoaHblX CTaH4apToB
dwnHaHcoBoro yyeta (MC®O), BegeHue
yyeTa npeanpuaTUSMU Masnoro u cpegHero
6usHeca,

packpbiTne nHdopmMauun o]
KopnopaTvBHOM ynpaBneHuu,

NoAroToBKa OTYETHOCTU O KOPMOpaTMBHOM
OTBETCTBEHHOCTU n 06 oxpaHe
oKpyxatoLLen cpeapl.

Mpynnbl 3anHTEpPEeCcOBaHHbIX CTOPOH
BCTpeYalTCa exerogHo Ansa obcyxaeHus
M cornacosaHusi NOOXOAOB K peLleHuto
BOMPOCOB, C KOTOPbIMW CTanknBaeTcs
rpynna. OTKpbITa ANS BCEX OpraHu3auui.
MNMnata He TpebyeTcs.

www.unctad.org/isar

Mporpamma OOH no
OKpy>KatoLLen cpene
(FOHE)

CeTb opraHmsaumn,
He BO34ENCTBYIOLMNX
Ha knumart (Climate
Neutral Network)

Munumnatmea, addunmporaHHasa ¢ KOHET,
OTKpbITa  Ans BCEX  OpraHusauun.
CopenctByer 0OMeHy WHopmaumen o
TOM, Kak opraHu3auum MOryT COKpaTUTb
BbIOPOCHI NapHWKOBbLIX ras3oB. [Mporpammy
KOHTponupyeT coseT ANPEKTOPOB,
Ha3HavYaeMblx n3 yucna
3aUHTEPECOBaHHbIX CTOPOH.

www.climateneutral.unep.org

Mporpamma OOH no
OKpYyXatoLLen cpene
(FKOHEM)

MHnumaTnBa OTKpbITa ANS 3KCNepToB U3
opraHusauumn, OCYLLECTBISALLMX
AesATenbHOCTb B 06nactTu  ynpasneHust




MHuunaTtmea
"KnsneHubin unkn"
(Life Cycle Initiative)

XWU3HEHHbIMU LMKnamu. TpebyeTca
rogoBasi nnara 3a YIIEHCTBO.
OnepaTtuBHasa rpynna B COCTaBe 4SIEHOB
Cekpetapnata OOH w©n y4yacCTHWKOB U3
yucna 3anHTEepPEeCOBaHHbIX CTOPOH
HalLeneHa Ha pacluMpeHne BO3MOXHOCTEN
W nonydyeHne 3HaHMn B obnactu
XWU3HEHHbIX UMKMNOB. AddunupoBaHa C
HOHET.

http://Icinitiative.unep.fr/

CMobGanbHbIN O0roBOp
OOH (United Nations
Global Compact,
UNGC) <9>

Munumatnea OOH, npeaHasHayeHHas ans
opraHusaumm omusHeca. OTKpbITa Ans BCEX
opraHusaumi; Yy4aCTHUKK 06sa3yloTCA
NPUBECTU CBOM CTpaTermn u aesTenbHOCTb
B COOTBETCTBME C AECATbIO MPUHUMNAMU B
obnactu npaB 4enoBeka, TPyOOBbIX
OTHOLLEHWI, OXpaHbl OKpyXaroLwen cpeqpbl
N NPOTUBOAEWCTBUSA KOPPYNUUW, a Takke
npeanpuHUMaTb OEeNCTBUS B MOAOEPXKKY
Gonee LLIMPOKMX uenemn OOH.
Peanunsyetca Ha Oo6poOBONbHOM OCHOBE;
opraHusaumm 0643aHbI exerogHo
JoknagbiBatb O MPEAnpuHATBIX UMK
ycunuax no BHEOPEHNIO JaHHbIX
NPVHLUMNOB B UX MOMWUTUKY M NpakTuku. B
KayecTBe coaencTBust ansa
opraHusaumir-yyactHukoB United Nations
Global Compact pa3paboTaHbl
WHCTPYMEHTbI " WHCTPYKTMBHbIE
mMartepuarbl Mo BCEM OCHOBHbIM 00NnacTsM.
MNMnata He TpebyeTcs.
www.unglobalcompact.org/

UNGC, roHAON
(Mporpamma
pa3sutna OOH),

WNHCTpYMEHT nnaHMpOBaHWsi CaMOOLEHKU
ans ycuneHus BO3JeNCTBUS
roCyapCTBEHHO-YaCTHbIX MapTHEpPCTB Ha




FOHUTAP (Y4ebHbin
n
Hay4HO-uccrnegosarte
NbCKUA UHCTUTYT
OOH)
NHctpymeHt OOH
ANsi OLEHKN CTENEHM
BMUSHWUA NapTHEPCTB
(The UN Partnership
Assessment Tool)

pasBuMTME WM WX BKNaga B YCTONYMBOE
passutne. JJoctyn Ha 6ecnnaTtHON OCHoOBE
ansa scex opraHmsaumn. KOHNOO obyyaet
KOHCYNbTaHTOB pacnpoCcTpaHeHunto
noaxogoB W METOOOB  yNpaBfeHuss B
obnactn  KopropaTUBHOW  couuarnbHOM
OTBETCTBEHHOCTM Cpean opraHusauuin no
BCEMY MUPY.

www.unglobalcompact.org/Issues/partners
hips/pat.html

OpraHusauus
O6beanHEHHbIX
Hauwnn no
NPOMbILLNIEHHOMY
passutuio (KOHNOO)
Mporpamma
OOCTUXKEHUS YPOBHS
OTBETCTBEHHbIX
npeanpuHuMaTenem
(Responsible
Entrepreneurs
Achievement
Programme)

MHnumnatmea, nogaepxmBaemasa HOHWOO,
HanpaBfneHa Ha npeanpusaTMa Marnoro u
cpegHero 6musHeca. YneHcTBO M nnarta He

TpebytoTcs. O6ecneunBaet
CTPYKTYPMPOBAHHYO OCHOBY n
aHanuMTu4eckoe nporpaMmmHoe

obecneyeHne Ons okasaHus COAENCTBUS
npegnpuaTAM  Manoro W CPeaHero
6busHeca B obnactM  KoprnopaTUBHOWN
coumnanbHoOM OTBETCTBEHHOCTM.
www.unido.org/reap

Pasgen 2. UHWUMATUMBbLI MHOTMX SAMHTEPECOBAHHbBIX CTOPOH
(MHMUMaTUBBI UM UHCTPYMEHTLI, pa3paboTaHHble UK ynpaBnsieMble B pamKkax NpoLeccoB € y4aCTUEM MHOMMX 3aUHTEPECOBaHHbIX

CTOpOH)

WHeTuTyT
couuanbHom n
3TNYECKOM
NnogoTYETHOCTH
Account Ability
CtaHnpapTbl cepum
AA1000

OcHoBaHHasA Ha 4reHcTBe opraHu3auus,
OTKpbITa AN BCeX opraHMsauum wu
dmsndecknx nuu. lnata 3a 4nNeHCTBO.
OCHOBHOE BHMMaHWE - OCYLLECTBMEHUIO
NpoBEpPKM  OTYETOB 00  YCTOMYMBOM
pasBUTMM N coLMarnbHOW OTBETCTBEHHOCTHU
7] B3aMMOAEeNCTBUIO c
3anHTepecoBaHHbIMMU CTOPOHaMMW.




UHctutyT paspabotan Tpu cTaHgapTta,
npeaHasHavyeHHbIX [Afs  MCMoSfb30BaHUS
opraHusauusamm nboro Tmna:

- AA1000APS - onpegensier oOwwe
NPUHLMNbI NO4OTYETHOCTU

- AA1000AS - onpegensiet TpeboBaHus K
NnpoBeOeHNt0  NpoBepkn  oT4yeToB 00
YCTOM4YMBOM pPasBUTUM

- AA1000SES - onpegensier craHgapT
B3aMMOAENCTBUSA C 3aUHTEPECOBAHHLIMM
CTOPOHaMMW.

www.accountability21.net

MexayHapoaHas
amMHucTusa (Amnesty
International)
MpuHUMNbI
cobnoaeHns
Kopnopauusimu npas
yenoseka

UneHckaa opraHusauusl, OTKpbiTas Ans
dusnyecknx nud, NPOABUraloLWMX Wnaet
yBaXeHua npaB 4yenoseka. WCTOYHMK
WHpopmaumm o6  yBaxeHuu npas
yernoBeka B ONpeAdeneHHbIX CTpaHax.
My6nukauma  "lMpuHumunel  cobniogeHns
KopnopaumsiMm npaB 4Yenoseka" (Human
Rights  Principles  for =~ Companies)
BKITHOMAET KOHTPOSbHbINA NEepeYeHb.
www.amnesty.org

NHnumaTtmea
couunarnbHomn
OTBETCTBEHHOCTHU
6usHeca (Business
Social Compliance
Initiative, BSCI)

Otpacnesas MHUUmMaTmBa,
COCpeAoTOoYeHHasa Ha TPYAOBbIX NPaKTUKax
B LENoYKax MOCTaBOK MPEeMMYyLLECTBEHHO
KPYMHbIX npeanpuaTni PO3HWUYHOM
TOProBnu. UneHamu [MHMUMaTKBBI]
ABNSAIOTCA B OCHOBHOM PO3HUYHbIE U
MapKeTUHroBble  KOMMNaHWW,  KOTopble
NNaTtaT  YNeHcKMe B3HOCbI W [Mexay
KOTOPbIMKW CyLLeCTBYeT| AOroBOPEHHOCTb
o6 ayauTe nocTaBWMKOB [Ha npeamet
BbINOSTHEHMUS TpeboBaHun] Kogekca
nosegeHna. B  pamkax wuHWUMATMBBLI
ocylecTBnsieTcs cepTudmkaumns




ayanTopoB.
www.bsci-eu.org

LleHTp genosow
3TuKM (ZfW)
Cuncrema
ynpaBsneHusi
LlEeHHOCTSAMM

OpraHu3auus, Kotopass CTpeMuTca K
NPOABVXEHWNIO AeN0BOW 3TUKN B [[epMaHun
n Apyrnx cTpaHax EBporbl.
ObecneunBaeT obyvaroime MHCTPYMEHTbI
N VHCTPYMEHTbI YyNpaBneHus, BKIOYas
"pamMoYHyl0 OCHOBY YynpasneHua" ans
[peweHunsa] npaBoBbIX, 3KOHOMWYECKMUX,
3KOMNOrMYEeCcKMX U coumarnbHbIX BONPOCOB.
www.dnwe.de/wertemangaement.php
(HemeLKuni 53bIK)

Ceres (Koanuuus 3a
co3gaHue
3KONOrm4yecku
OTBETCTBEHHON
SKOHOMMUKN)
MpuHumnel Ceres

OcHoBaHHas Ha 4feHCTBE opraHusauus, B
cocTaB KOTOpOM NPEenMyLLLECTBEHHO
BXOAAT  9KONMOTMYEcKne  opraHusauum
COBMECTHO C WHBECTOpaMK, KOTOpble
NblITAlOTCA  4Yepe3  pblHKM  KanuTana
npuBrneYb  BHUMAHME  KOMMAHUA K
npobrnemam  OKpyxawwen cpedbl U
ynpaBnenunsi. Komnanumv npurnawatTcs
cneposaTb npuHuunam Ceres. BHegpeHue
3TUX MNPUHUMMNOB BKIOYMAeT ayaut U
nogroToBky nyobrnmMyHom oOT4yeTHoCTU. 3a
YrIEHCTBO B3MMaeTcst nnarta.
KoMnaHum-y4acTHUKkM uMMeT JocTyn K
TEXHUYECKON MOJAepXKke Mo BOMpocam
OKpY)XatloLLLen cpeabl U yNpaBneHns umu.

WWW.ceres.org

CSR360
CeTb rnobanbHoro
napTHepcTBa

MpoaswxkeHne [ugen] MexayHapoLHOro
obmeHa uvHMopmauuen no Bonpocam

KopnopaTmMBHOM coumansHom
OTBETCTBEHHOCTMU. YTobbI cTaTtb
"napTHepckon opraHusaumen”,

HeoOxoanmbl B3HOC W opobpeHue. CeTb




co3BaHa GpuTaHckuMm [npoekTom] Business
in the Community (BITC).
www.csr360.org

EFQM
Ctpyktypa KCO un
mMogenu
COBepLUEHCTBa

UHCcTpymMeHT "camMooLleHKn",
pa3paboTaHHbIM NS ynpaBrneHus B
obnactu  KOprnopaTUBHOW  coLMarbHOWM
OTBETCTBEHHOCTW. YneHckasa opraHM3auus,
paHee [u3BecTHaa Kak] EBponenckui
doHa meHepkmeHTa kadectBa (EFQM),
OTKpbITa ANd opraHuM3auuMi ©OusHeca,
NPaBUTENBbCTBEHHbLIX U HEKOMMEPYECKNX

opraHusauumn. TpebyeTtca nnara.
Opranusaumsa  cnocobcTByeT  0OMeHy
UHdopmaLmen " npegocrasnseT

[pasnuyuHble] ycnyrn [cBOUM] y4aCTHUKaM.
www.efgm.org

MunumaTtmea no
3TUYECKOM Toprosrie
(Ethical Trading
Initiative)

UneHckas opraHuMsaumMsi OTKpbiTa Ans

KoMnaHun, HenpaBUTENbCTBEHHbIX
opraHmsaumm n otTaenbHbIX NPOCOK3HbIX
opraHmzauun. Lenb - npueneveHune
KOMMaHUN aons paboTbl c

HenpaBUTENbCTBEHHBIMU  OpPraHn3aumsamMm
n npodcoro3amn ANs U3YYEHUS NyYLInX
cnocoboB peanu3aumm KOAEeKCOB TPya40BOW
NPakTUKM B Lenoyke noctaBok. KomnaHum
NNaTaT YEHCKME B3HOCHI, CornalakTcs
NPUMEHSITb KOOEKC TPYyOOBOW MPAKTUKM K
CBOVMM MOCTaBLLMKaM, FOTOBST OTYETbI O
neatenbHOCTM M cobnogalT  gpyrue
TpeboBaHus.

www.ethicaltrade.org/

EBponeiickasa ceTb
AEenoBOMn 3TUKN
(European Business

OcHoBaHHasi Ha YneHcTBe opraHuMsaums ¢
rofoBbIM [4neHckum] B3HOCOM,
NOCBSILLLEHHAs NPOABWXEHWIO  OeroBOu




Ethics Network,
EBEN)

aTukn.  [poBoguT  KOHbepeHuun U
nyénukyetr  pesynbtatbl.  OpraHusyet
HauuoHanbHble cetm KM cetu Mo
OTAEeNbHbIM TeMaMm Afis cneunanucToB Mo
BOMpoCaM KOpnopaTMBHOM 3TUMKU N WUHbIM
npakTuKam.

www.eben-net.org

Accouunauymus
cnpaBeanueoro
Tpyaa (Fair Labor
Association, FLA)

NHMumatmBa MHOMMX 3auMHTEepPecoBaHHbIX
CTOPOH, YyuYpexaeHHass Ans paspeLleHus
[3apay] TpymoBbIX NpPakTMK B LIENoudke
nocTaBok. B 4Mcno yyacTHWKOB BXoAST
KOMMNaHuM, npegocTaBnslowmne  ycnyru
ayTcopcuHra, B TOM 4ucrie Npou3BOACTBa
Nno 3akasy, Komnnemku, YHUBEepCcUTeTbl M

HenpaBUTesibCTBEHHbIE opraHmnsauunn.
KOMI'IaHVII/I-y‘-IaCTHI/IKI/I OOJDKHbI
nogaepxmBatb MOHUTOPWUHI n

NOATBEPXOEHNE YCMOBWUMA Tpyda CBOUX
noctaBWukoB. BbinyckaeT  nybnu4yHble
oTYeThl.

www.fairlabor.org/

FORETICA NHuuymnaTtmia, yCcTaHaBnuearwowas
KpUTepun opraHvsauun, BHeOpeHus U
SGE 21 Cucrema OLIEHKM CUCTEMBI yrpasneHus,
3Tn4eckoro u OCHOBAHHOW Ha 9TUKE W couuanbHOW
coumanbHo OTBETCTBEHHOCTM.
OTBETCTBEHHOIO www.foretica.es
ynpasneHus (McnaHcKknmn A3bIK)
MmobanbHasa PaspaboTtaHHaa KOHEI n CERES (Takke

NHMUMaTMBa no
otyeTHocTU (Global
Reporting Initiative,
GRI)
PykosogacTteo no

BKINOYEHbI B HacTosee [punoxeHue)
nHuumatmea. [peonaraeT  MopernbHble
nokasaTenu, PYKOBOACTBO "
BCroMmoraTtesibHble  MHCTPYMEHTbl  Ans
BeeHus OTYETHOCTU B obnactu




OTYETHOCTU B
obnacTtu ycton4meoro
pa3BuTUS

yCTON4YNBOro pasBUTUS.

SaVIHTepeCOBaHHbIe CTOPOHHI,
npeacrtaBneHHble rnobanbHbIMK
opraHmn3aunamm, OCyLeCTBNAT
PYKOBOACTBO U yrnpaBlieHUNE. PyKOBO[J,CTBO,
OONOJTHUTENbHbIE mMaTepunarnbl n

npunoxeHus npegnarattca 6ecnnaTHo Ha
Beb-cante. CootBeTcTBylOLME YyYEDOHbIE
MaTepwuanbl JOCTYMNHbI 38 CUMBOJSTUYECKYHO
nnaty. MHCTpYMEHTbI BKMOYALOT:

- PykoBogctBo no otyeTtHocTM B obnactu
YCTOMYMBOrO pasBuTMSA (Mokasatenu wu
NPUHLUMNBI)

- PaanunyHble OOMNONHUTESNbHbIE
MaTepwuanbsl No cektopam (CTPOUTENbCTBO,
CBA3b, FOCYOAPCTBEHHbIE YYpexaeHus wu
T.4.)

- lMpoTokon O rpaHuuax [packpbiBaemom
MHdopmaLmm] (Boundary Protocol)
(aHanu3 cdepbl BANSHUS U BO3OENCTBUSA).
www.globalreporting.org

[aTcknin HCTUTYT no
npaBam 4yerioBeka
"OueHka
cobniogeHns npas
yenoseka"

B paMmkax  [aHHoW HaunoHanbHomn
opraHuMsauuMnm no npasaM  Yernoseka
cywectByeT npoekt "lpaBa uenoseka W
6usHec". lNMpegoctaBnsaeT MHoOPMaUu o
cuTyaumMm € NpaBaMn  JernoBeka B
pas3nuuHbIX cTpaHax. [Npegnaraet Takxke
WHCTPYMEHTBI n pykoBoAcCTBa no
ynpasrneHuo (MHorga 3a nnarty). "OueHka
cobniogeHnst npae 4enoBeka" - geTarnbHO
pa3paboTaHHbI WHCTPYMEHT, AOCTYMHbIN
yepe3 BebG-vHTepdenc 3a nnaty. MeHee
npopaboTaHHbIN [MHCTPYMeHT] "BbicTpas
npoBepka Ha npeameTt cobniogeHns npas
Yyenoseka" fgoctyneH 6ecnnaTtHo.
www.humanrightsbusiness.org




MexxayHapoaHbIn
anbsHC no
coumnarnbHOn n
3KOJTOrMYEeCcKom
akkpeguTaumm n
MapKUpPOBKe
(International Social
and Environmental
Accreditation and
Labelling Alliance,
ISEAL)

YUneHckas opraHusauus Aans
3aHUMaloLLMXCA pa3paboTkom
MeXayHapoaHbIX coumanbHbIX n

akonormyeckmx craHgapTtoB. [lpogsuraet
AobpoBoNbHbIE CTaHAAPTbl U OUEHKY Ha
npeamMeT COOTBETCTBUA MM B OTHOLUEHUMU
coumanbHbIX U 3KOMOrMYECKNX BOMPOCOB.
MpepocTtaBnsaet WHCTPYMEHTbI ans
pa3paboTKn 1 OLLEHKN CTaHAApPTOB.

3a uneHcTBO TpebyeTca nnara.
www.isealalliance.org

CoBMeCTHbIN
KOHCOPLMYM MO
COOEnCcTBUIO B

ynpasneHnm

TOBapHbIMM

egnHnuamm (Joint
Article Management
Promotion
Consortium, JAMP)

OcHoBaHHas Ha nnate  uneHckas
nporpamma obmeHa wHdopMaumen nns
oKasaHus opraHus3aumsMm CcoOencTeus B
BbINOSIHEHNM 3aKoHoAaTeNbHbIX
TpeboBaHMI OTHOCUTENBLHO [cogepXaHus]
B MPOAYKTax XUMMUYECKUX  BELLEeCTB.
MpepocTtaenseTr dopmbl B Buae Ttabnuy
AN onucaHvs v nepegadv nHdopmauumn o
XUMUYECKUX BeLLecTBax, COAepXalunxcs
B NpoaykTtax, a Takke UT-uHdpacTpykTypy
ana  obmeHa Tabnuuamun.  [MpoBogut
obpasoBaTenbHble U oby4aroume ceccum
AN pacnpocTpaHeHNsi CBOUX CXEM.
http://www.jamp-info.com/english

MexxgyHapogHoe
pamo4Hoe
cornailueHue

CornatlueHus, 3aKMtOYEHHbIE mMexay
TpaHCHaAUMOHAmNbHLIMW  KOMMAHUAMU U
MmobanbHoM denepaunenn npodCcor30B,
npeaHasHadeHsbl ans paspeLueHuns
npo6riem, CBA3aHHbIX MPEUMYLLECTBEHHO C
TPYOOBbIMU MNPaKTUKaMn B OeATeSNIbHOCTU
OTAENbHOM TpaHCHaLUNOHanbHOM
Koprnopaunm Ha MexXayHapogHOM YPOBHE.

http://www.global-unions.org/spip.php?rubr




ique70

Tponuyecknin anbsiHC
(Rainforest Alliance)

OcHoBaHHas Ha YreHCTBE OpraHu3auus.
YupexpaeHa ansi paspaboTku coumanbHbIX
N 3KONOrMYECKMX CTaHaapTOB, MPOBEAEHNS

cepTudurkaumm npoussoanTenemn B
o6nacTu NecHOro u CenbcKoro Xo3sINcTBa
n Typusma.

MNpepoctaBnser  obyyeHne ©U  MHOe
TexHM4yeckoe cogencteve B oOTpacnsx,
BXOASALWMX B paMKu ee [OesTernbHOCTU Mo
cepTucmKaLmm.
www.rainforest-alliance.org

R-bec
CtangapT cuctembl
ynpasneHus
COOTBETCTBUEM
3TUYECKUM
HOpMaM/HOPMaTUBHbI
M TpeboBaHUAM
(Ethical/Legal
Compliance
Management System
Standard)

BecnnaTtHbIn cTaHgapT B obnacTtu
cucTeMbl ynpasneHnd. [JocTyneH ans Bcex
opraHusaumn, KOoTopble xenawot
paspaboTaTb cuctemy ynpaBfeHnsi
COOTBETCTBMEM 3TUYECKMM HOpMam W
HOPMaTMBHbIM TPeOOBaHUAM.
http://r-bec.reitaku-u.ac.jp/

(ANOHCKMI A3bIK)

MpoekT "Curma"
(Project Sigma)
PykosoacTteo "Curma"

PykoBogsawmin OOKYMEHT. Conoepxut
pekomeHgauMm Ons  opraHusauum o
cnocobax BHeCeHUs1 BKNaga B yCTOMYMBOE
pasBuTue.

BecnnaTtHo.
http://www.projectsigma.co.uk/Guidelines/d
efault.asp

Responsa bilidad
Social Empresarial
Caja de Herramientas

KoMnnekr aHanuTuyecknx u o6yl-|a+ou_|,v|x
MHCTPYMEHTOB. Ob6ecneunBaet noanepiKy
npeanpunaTnam mMarioro n cpeaHero




para América Latina

ousHeca JlatnHckon Amepukn. OkasbiBaeT
UM  CcOOencTBMEe B  YNyudlIEHUM  UX
WHALUMATMB W MpakTMk B obnactu
counanbHOM OTBETCTBEHHOCTU.
www.produccionmaslimpia-la.net/herramie
ntas/index.htm

(McnaHckun A3bIK)

MexayHapoaHas
coumanbHas
NOAOTYETHOCTb
(Social Accountability
International, SAI)

WHnunatnea C  y4vacTuem MHOTIMX
3aMHTEepeCcoBaHHbIX CTOPOH. 3aHuMmaeTcs
TPyAOBbIMU NpakTukamn. PaspabatbiBaeT
nognexatiunmn cepTudmKaLMOHHOMY
ayauty ctangapt SAS8000, [copepxalunin
TpeboBaHMsa B OTHOLWEHUN] pabounx mecrT.
lotoBUT "PykoBOACTBO MO BHEOpEHUIO

CUCTEMBI ynpaBneHns coumanbHo
OTBETCTBEHHOM LIEMOYKOM MocTaBokK" m
apyrve WHCTPYMEHTBI. BuicTynaet

napTHEpPOM Mpu NPOBEAEHUN TPEHUHIOB U
OKasaHuUM  TEeXHU4YecKoro  COAEenCTBUSA
ayavTopam, TpygswmMMcs, nocTasLymKam m
knueHtam. HesaBucumasa opraHusaumsi
"Yenyrm no  akkpegutaumm - couunarnbHOm
nogoTtyeTHocT"  (Social  Accountability
Accreditation Services) nposoauT
akkpeguTauuio nNpoBanaepoB  ycrnyr no
cepTudukaunm [Ha npeameT COOTBETCTBUSA
TpeboBaHmam] SA8000.

www.sa-intl.org

MexayHapoaHas
[opraHmzauus]
"EcTecTBEHHbIN war"
(The Natural Step
International, TNS)

MexayHapoaHas HekoMMepyeckas
opraHusaumus. HaueneHa Ha npoaBmxkeHue
ycTonumBoro passutusa. [lpegoctaBnsaeT
MoZerb MNMaHWPOBaHUSA CMOXHbIX CUCTEM,
a Takke OecnnaTHble WHCTPYMEHTHI,
no3BonswWmMe  YacTHbIM  nuvuam U
opraHusaumam y3Hatb 06 yCTOMYMBOM




pas3BUTUN N BHECTU B HErO CBOW BKNag.
www.thenaturalstep.org

MexayHapoaHas
Npo3paYyHOCTb
(Transparency

International, TI)

PasnunyHble
WHCTPYMEHTbI

mobanbHasa, OCHOBaHHas Ha 4NeHCTBe
HenpaBUTENbCTBEHHAS opraHusauus.
HesatenbHOCTb HanpaBneHa Ha 6opbby C
koppynuuen. Npegnaraet MHCTPYMEHTbI U
AaHHble ANS opraHu3auuin, onpeaeneHHbIX
CEKTOPOB 3KOHOMMKW W TrOCYyAapCTBEHHbIX
yupexaeHui. Npumepbl MHCTPYMEHTOB:

- MpuHUKMNLI NPOTMBOAENCTBUS
B3ATOYHMYECTBY B GuaHece
(mobpoBonbHbLIN KoAeKC, pa3paboTaHHbIN C
yyacTMeM  MHOIMX  3aMHTepPeCcOBaHHbIX
CTOPOH)

- MMo6anbHbI OTYET O KOppYnLmMK

- Mnpekc BocnpuaTns koppynumm

- MHpexkc B3saTkopaTtenen

- MnobanbHbI BapomeTp Koppynuun

- MakT 0 yecTHOCTWN.

www.transparency.org

Pasgen 3. UHWLIMATVBbLI OOHOW 3AMHTEPECOBAHHOWM CTOPOHbI
(MHMUMaTMBLI UM MHCTPYMEHTLI, pa3paboTaHHbIe UK ynpaBnseMble B pamkax NpoLeccoB € y4acTMeM OOHON 3anHTepecoBaHHOM

CTOPOHbI)

Kpyrnbin cton Ko
(Caux Round Table)
MpuHuMnbl [BeaeHus]

BbusHeca

CeTb, [06beanHsaowan] aenoBbiX NOAEN,
KOTOpble  CTPEMATCA  pPacnpocTpaHATb
aTU4eckne MNpUHLMMbI, COTPYAHUYECTBO U
aunanor MeHemKepoB, roCygapCTBEHHbIX
OOIDKHOCTHbIX Ny mn rpaxgaH. (Cetb
COCTOUT U3 Bonee Menknx opraHnsaumm Ha
YPOBHE OTAEeNbHOW CTpaHbl.) [MpuHUMnbI
BegeHus  Ou3Heca  npegycmaTpuBaroTt
3asBNeHne O  npuHUMNax, KOTOPbIM
HeoOxoomMmMo crnegoBaTb And  Uenen
3TUYHOro BeaeHus GmsHeca.




www.cauxroundtable.org

MexxaoyHapoaHble
notpebutenu
(Consumers
International)
XapTtusa rnobanbHoro
6Gu3Heca

MmobanbHas denepaumns
noTpebuTenbckux rpynn. YcTaHaBnvBaeT
nepegoBble OM3HEC-MPaKTMKM W MpaBa
notpebutenen B obnacTsx,
NHTEPECYOLLMX notpeburenen. 3a
YNEHCTBO W MpaBO rofiloca B OTHOLUEHUN
KOAEKCOB 1 XapTui NpeaycMoTpeHa nnara.
www.consumersinternational.org

Habop nHcTpymeHTOB
"KCO Egpona" (CSR
Europe Toolbox)

MpegycmaTpuBarollasl NnaTtHOE YIIEHCTBO
MHMUMaTUBa AN eBPOnNencKnX KOMnaHum n

HauMOHarnbHbIX opraHusaumn,
3aHUMaloLLmXcs BONpocamu
KopnopaTmnBHOM coumansHom

OTBETCTBEHHOCTW. PeanuayeT mnpoekKThl,
OpraHu3yet  BCTPEYM U BbIMycKaeT
nyonunkaumn. Mpenctaenser cobon
OpPraHn3oBaHHYH no Temam
WHTEPHET-KOSTNEKLMIO PYKOBOACTB "
OPYrMx MartepuanoB, MNOATrOTOBMEHHbIX B
pamMkax NPOEKTOB c y4yacTnem
KOMM@HUN-YNIEHOB  UHMUMATUBbI] W UX
3aMHTEPECOBaHHbLIX CTOPOH.
www.csreurope.org/

WHctuTyT Ethos
(Ethos Institute)
Mokasatenu Ethos no
KCO

Bpasunbckasa opraHusaums. [earenbHocTb
HanpasmneHa Ha npoaBuXeHne
coumanbHON OTBETCTBEHHOCTM B [ENOBOWM
cekTtop. becnnatHo npegnaraeT HECKOMbLKO
uHctpymentoB KCO, B TOM uucne psg
nokasatenen no KCO.

www.ethos.org.br




mobanbHble
NPUHLUNBI
CannvBaHa B
obnacTtu couynanbHomn
OTBETCTBEHHOCTHU
(The Global Sullivan
Principles of Social
Responsibility)

[(MobanbHbIN 00OPOBOSbHbLIN KoJekc
BEAEHMS counanbHON, 3KOHOMWUYECKOW W
3KONOrM4eckon AEeATENbHOCTMW.
Opranmsaumm  obasyTcs  cnegosaTb
npuHuunam [kogekca]l npu paspaboTke
BHYTPEHHEN  MOMUTUKK, OByyYyeHun u
NnoAaroToBke OTYETHOCTW. Onsa
nonb3oBaHMs  KOAEKCOM  nnata  unu
yneHcTBo He Tpebytotca. B paspabotky
KoJeKkca 3auMHTepecoBaHHble CTOPOHblI He
BOBJI€YEHDI.
www.thesullivanfoundation.org/gsp/default.
asp

MexxayHapoaHbIn
dopym nuaepos
Gu3Heca
(International
Business Leadership,
IBLF)
PykoBogcTteo ans
OLEHKN BO3OEeNCTBUSA
Ha npaBa Yenoseka
(A Guide to Human
Rights Impact

HekoMmmepueckuin doHa,
noaaepXxvBaemMbin KpYMHbIMK
opraHusaunamu  6usHeca. [lpoasuraet
noeo Bknaga 6usHeca B yCTOW4YMBOE
passutne. [oTtoBUT  nybnukauum un
WHCTPYMEHTHI, Takune Kak "MpaBa
yenoseka: TONKoBaHue KoHLenuum.
CnpaBoyHoe nocobuve ana 6usHeca"
(Human Rights Translated: A Business
Reference Guide). B 2007 r. coBMecTHO C

MexayHapoaHowm dmHaHcoBoOM
Kopriopaumen, BXxoAdwlenhn B  CTPYKTypy
BcemunpHoro GaHka, BbIMyLLEHO

"PykoBOACTBO MO OLeHKe BO3OENCTBUSA Ha

Assessment

ssessment) npaBa 4YenoBeka W YNPaBfEHUIO WM.
MpoGHbIV NpoeKkT".
http://www.iblf.org/resources/guides.aspx

MexayHapoaHas OcHOBaHHasi Ha nnaTHOM  YfeHCTBe

ToproBasi nanara
(International
Chamber of

Commerce, ICC)

BCEMMPHas opraHusauus 6usHeca.
YupexageHa Aans npeacTaBneHns
NHTepecoB busHeca. PaspaboTana
MHOTOYMCMEHHbIE NHULMATKBbI n




WHCTPYMEHTbI, OTHOCSLLMECS K Pa3fMyHbIM
acnektam couuanbHOW OTBETCTBEHHOCTW,
B TOM yucre:

- KoHconungupoBaHHbin ~ kogekc ICC
NPaKkTUKM peknambl U MapKETUHIOBbIX
KOMMYHMKaLni

- OeBatb waroB ICC Kk OTBETCTBEHHOMY

Pasnuqbie BeaeHuto busHeca
VIHCTPYMEHTEI 1 - P ICC no [BHeOpeHuto
WHULMATMBbI YKOBOACTBO AP
coumanbHoOn] OTBETCTBEHHOCTU B LENOYKY
nocTaBoK
- Pykoeogcteo ICC no oOTBETCTBEHHOMY
NpUBNEYEHNIO pecypcoB
- bwusHec-xaptna ICC no yctonynsomy
pasBuUTuUIo.
www.iccwbo.org
[oGpoBonbHbIN  KOOEKC NoBedeHus [B
WHnumnatuea pamkax] NpakTUKU  NPOTUBOAENCTBUSA
"lMapTHepcTBO B3ATOYHMYECTBY. TpebyeT OT KOMMNaHuW,

npoTmB Koppynumn"
(Partnering Against

Corruption Initiative,

PACI)
MpuHUMNbI
NpoTUBOAENCTBUA
B35ITOMHUYECTBY B
6usHece

ero noanucasLUKX, abcontoTHOro
HenpusaTus B3ATOYHMYECTBA.
[WHnumnatnBa] ocHoBaHa Ha uNEHCTBE,
nnata He Tpebyetca. YnpasBnsetcs
3auMHTEpPEeCOBaHHbIMW  CTOPOHaMKU  4epes
oK pabouve rpynnbi n  coset
ynpaBnsoLwmx.
http://www.weforum.org/en/initiatives/paci/i
ndex.htm

BcemupHbIn coBeT
npeanpuHuMmarenemn
Nno yCTOMYMBOMY
passutuo (World
Business Council for
Sustainable
Development,

OcHOBaHHasi Ha 4NEHCTBE OpraHv3auus.
OpueHTupoBaHa B OCHOBHOM Ha KpYyrMHble
koMnaHun. 'ogoBas nnarta 3a YNEHCTBO.
Paspa6oTana MHOIOYUCHEHHbIE
obLenocTynHble NHUUMATMBBI n
WHCTPYMEHTbI, BKIHOYaAS:

- NHcTpymeHT no rnobansHomy




ucnone3oBaHunto Boabl (The Global Water
Tool)

- YnyJdweHue  B3aUMOOTHOLUEHUA C
3aMHTEepecoBaHHbIMM CTOPOHaMU: OLIEHKa

BMNUAHNS

WBCSD) - OpraHusaunoHHoe ynpasreHue:
PasnunyHble WHCTPYMEHT ynpasreHus npobrnemamu

WHCTPYMEHTBI U - YcrtonuuBoe passutue: obydarowmi

WHULMNATMBBI WHCTPYMEHT

- Mpoune MHorouncreHHble pyKoBOACTBA,

NHULMATMBBI n NHCTPYMEHTbI no

onpeaeneHHbIM coumarbHbIM n

NPUPOLOOXPaHHbIM Npobnemam.
www.wbcsd.org

HocTynHbin GecnnaTHO CTaHAApT BeAEHUS
yyeTa M COCTaBMneHuUst OT4YeTHocTu. [Ons
KoMnaHun, 00sA3aHHbIX noAroTaBnmMBaThb
OT4yeTbl O BbIOpoOcax LIECTU MapPHUKOBLIX
rasoB, nepeyvucrieHHblx B  KunoTckom
npotokone k PamoyHon koHBeHuun OOH
00 m3ameHeHun knumarta. [lpegocTtaBnser
pasnuyHble WMHCTPYMEHTbl ANA OKa3aHwus
KOMMaHUSM COOENCTBME B pacyeTe UX
BbIGPOCOB.

www.ghgprotocol.org

WBCSD n UHcTuTyT
MUPOBbIX pecypcoB
(World Resources X X
Institute, WRI)
MpoTtokon no
NapHWKOBbLIM rasam

<9> B Poccuitckon ®epepaumm ¢ 2004 r. (B o6HoBneHHON peaakuum - ¢ 2008 r.) AencTByeT Takke AOKYMEHT, padpaboTtaHHbin PCIIM

Ha ocHoBe M B passuTue [nobanbHoro poroBopa OOH - CoumanbHas xapTus poccuinckoro ©OusHeca, copepxawas npUHLMNbI
OTBETCTBEHHOWN 4EMNOBOM MPaKTUKN.

Tabnuua A.2

an/IMepr CeKTopalnbHbIX "HALMATUB



(MpuMeHsaeMbIX K 0OQHOMY OnpeaeneHHOMY CEKTOpY AeATENbHOCTY -
CM. Tarke 7.8 1 BCTYNUTENbHbIN TEKCT K HacTosLwemy NpnnoxeHuto)

MHC*)OpMaU,VIFl B HacTodleM rlpI/IJ'IO>KeHI/IVI OoTpaxKaetT CuUTyauunro Ha MOMEHT 3aBepLUeHUA [I'IOD,FOTOBKVI] HacTodwero crtaHgapTa.
|_|OCKOJ'Ibe npun3HaHo, 4YTO AaHHaA I/IH(*)OpMaU,VIFl HE ABJAETCA VIC‘-IepI'IbIBGIOLLI,eVI N YTO coumnalsibHasd OTBETCTBEHHOCTb ABJ1IAETCA HENPEPbLIBHO
pa3BV|Barou4e|7|c;| obnacTblo, pekomMeHayeTcCA 3a nosfiydeHnem OOHOBIEHHOM I/IH(*)OpMaLl,I/IVI O6an.l,aTbCF| K ApPpyrmM NCTOYHUKaM.

Tabnuua A.2
OPIr'AHN3AUNA 3Hak "X" 03Ha4aeT, YTO MHULMATMBA/UHCTPYMEHT OTHOCATCS, NO JononHutenbHasa nHgopmauuns (KpaTko u
MHNUMATUBA U KpanHen mepe, K 0OQHOMY acnekTy unu npobneme, BKMNOYEHHbLIM B 00BEKTUBHO OnuMcaHbl:
NWHCTPYMEHT COOTBETCTBYIOLUIA NOAMYHKT. MHULMATMBA/MHCTPYMEHT; yYacTue
(opraHunsaumn OT0 He aBnsieTcda npm3HakoM [ux] npusHaHus co ctopoHbl MCO 26000 | 3anHTepecoBaHHbIX CTOPOH B ynpaBreHnm
nepeyncneHol B WSIM COBMECTUMOCTU C HUM [MHMUKMaTUBON/MHCTPYMEHTOM]; LeneBas
andaBUTHOM ayanTopusa 1 ycrnoBus AOCTyNa; Hanmyune
nopsake no Kaxaomy OCHOBHbIE TEMbI <*> MPAKTUKM ONA MHTEMPALUA Unn OTCyTCTBUE cepTudmKaLmm;
pasgeny) COUMATIBHON HavMeHOBaHWe MHTepHeT-canTa ans
OTBETCTBEHHOCTU <*> OOMNOSTHUTENBHON MHpOopMaLMK)
6./6.|6./6.|6.|6. 6.5 |5 |7.|7.|7.|7.|7.]|T.
2134 | 5|6 |7 |8|2|3|2|3|4|5]|6]|7

<*> Wnpgekc nognyHktoB MCO 26000: 6.2. OpraHusaunoHHoe ynpasneHue; 6.3. NpaBa yenoeka; 6.4. TpygoBble nNpakTuky; 6.5.
Okpyxatowada cpega; 6.6. JobpocoBecTHble nNpakTukn; 6.7. MNpobnemsbl, cBsA3aHHbIE ¢ NoTpebutenamu; 6.8. Yuactue B [kunsHu] coobLuecTs
n nx passutue; 5.2. MNpusHaHme coumanbHON OTBETCTBEHHOCTU; 5.3. BbisiBNeHWe 3aMHTEpPeCcOBaHHbIX CTOPOH U B3aUMOOENCTBUE C HUMMU;
7.2. OTHOLUEHNE XapaKTEepPUCTUK OpraHM3auunm K coumanbHoOn oTBeTCTBEHHOCTU; 7.3. [loHMMaHue coumnanbHOM OTBETCTBEHHOCTU
opraHusaummn; 7.4. MNpakTukM ONa CKBO3HOM WMHTEerpaumm coumanbHOM OTBETCTBEHHOCTM B opraHusaumn; 7.5. O6MeH nHgopmauuen o
couunarnbHOM OTBETCTBEHHOCTH; 7.6. NoBbileHMe OOBepUa [K opraHn3aummn] B OTHOLUEHUM COLMANbHOM OTBETCTBEHHOCTU; 7.7. AHanu3 un
MoOepHM3aLUusa OeaTeNbHOCTU N NPaKTUK OpraHmM3aumnmn, OTHOCSLLMXCS K COLUanbHON OTBETCTBEHHOCTM.

CekTop: CENIbCKOE XO3ANCTBO

MHunumatmea ana B opraHuszaumio BXOgAT KOMMaHUM MO
nyylleHns B O3HMYHOW NpoJaxe caxapa, WHBECTOPbI
[cekTope no Tpenaepsl, npou3BoaUTENM "

nponssoacTBy] HenpaBWUTENbCTBEHHbIE opraHusaumu,




CaxapHOro TPOCTHMKA
(Better Sugarcane
Initiative, BSI)

KOTOpble  YCT@HOBUNM  MPUHUMMBLI U
Kputepun anga paspeLleHns coumnasnbHbIX u
3KONorn4yecknx npobrnem, CcBA3aHHbIX C
nNpoun3BOACTBOM caxapa. BanmaeTcs nnata
3a YNEHCTBO B PYKOBOASALLEM KOMUTETE,
OOJDKHOCTU  cneumanbHOro KOHCynbTaHTa
Unu yneHa padoyen rpynnol.
www.bettersugarcane.org

Accoumauus "O6Lwmn
KoAEeKC NpeanpusiTumn
KodpenHoro cektopa"
(Common Code for
the Coffee
Community
Association (4C))
Kogekc nosBeaeHus

OcHoBaHHass Ha u4neHcTBe opraHusauus
npoussoauTenen  koge, opraHuvsauuin

"Toproenu " NPOMBbILLNEHHOCTI"
(PO3HUYHbIE  KOMMA@HMK, KOMMNAHWKM MO
NPOaBUKEHUIO GpeHaoB "
npounssoauTenen [NpeacTaButenen]
rpaxgaHckoro obuiectBa
(HenpaBUTENbCTBEHHbIE OpraHM3auun u
nNpodCcoto3bl)). YupexaeHa ans

COAENCTBUSA  YIYYLWEHMIO  coumMarnbHbIX
YCMOBUWI, YCMOBUI OKpYyXaloLlen cpefbl U
9KOHOMMYECKMX  ycrnoBun B cdepe
npon3BoACTBa Kodpe. MNporpamma
BkrtoyaeT "O6Wwmn Kodekc npeanpuaTuii
kogenHoro cektopa" (4C), "Cucrtemy
noareepxageHunsa" ] TEXHUYECKYIO
noadepXkky  npoussoguTenen.  Ynebl
[opranusauun] yyacTByloT B MHMLMATUBAX
no ynpaBneHnto 1 NOOTBEPXKAEHWIO.
www.4c-coffeeassociation.org/

MexayHapoaHas
opraHusaums
MapKMpPOBKM TOBapOB
cnpasennnBon
Toprosnu (Fairtrade
Labelling
Organizations

30HTU4YHas opraHusaums ans
MapKNpOBOYHbIX MHULMATMB B 20 cTpaHax
yepes ceTb opraHusaumm no

cepTudmrkaumm n npoussoanTenen.
MpoBoguT cepTudmkaumio Ha npeamer
COOTBETCTBUA CTaHAapTam crnpasennvBown
ToproBnnu nmbo B uenom, nmbo AOns




International, FLO)

OTAENbHOro cekTopa.
CepTudnumnpoBaHHble YneHbl MoryT
ncnonb3oBaTbh CEPTUPUKALMOHHBIA 3HAK U
yyactBoBaTb B obuwem cobpaHun u B
coBeTe yNpaBnsitoLLmX.

www.fairtrade.net

GLOBAL G.A.P.
a(ppeKTMBHbLIE
CEnbCKOXO3ANCTBEHH
ble npakTukn (Good
Agricultural Practices)

Hekommepueckas accoumauus.
YupexpgeHa C  uenblo  pas3paboTku
[06POBONbHbIX cTaHOoapToB Aans

cepTuurkaumm CENbCKOXO3ANCTBEHHbIX
NPoOOYKTOB M  MpakTUK. Yyactve B
pa3paboTke 3TUX CTaHO4APTOB SBNAETCSH
nnaTHbLIM.

www.globalgap.org

MexagyHapogHas
NMHMLMaTMBA MO Kakao
(International Cocoa
Initiative)

Opravmsaums gna ©6opbObl C  OETCKUM
TPYAOM W OpYyrMMyn HeaobpocoBECTHbIMM
npakTUKamMyM TPyOOBbIX OTHOLUEHUA B

BblpalnBaHNn KaKkao. B yucne
OpraHu3aLuin-y4yacTHMKOB -  KpYrMHble
LoKonagHble 6peHabl, NPOVM3BOAUTENN
Kakao-npoayKToB, a TaKkke

HenpaBUTENbCTBEHHbIE  OpraHu3auun u
opraHmsaumm Npogcoo30B.
www.cocoainitiative.org

Tponunyecknin anbsiHC
CtaHgapThl ceTn
YCTONYMBOro
[pa3BuTuKs] cenbckoro
xosanctea (SAN)

OcHoBaHa Ha uneHctBe. CocTouT W©3
depMepcKnx XO35NCTB " rpynn
NPoOun3BOANTENEN, KOTOpble 3aHUMAalOTCSH
BblpalLMBaHMEM TPOMUYECKUX SKCMOPTHbIX
KynbTyp. HaueneHa Ha cogencteve B
pasBUTUM Ny4YWMUX MPaKTUK ynpaBneHus
0N CeNbCKOXO3AWCTBEHHbIX  Lierno4ek
co3gaHna  [poGaBneHHon]  CTOMMOCTW.
Cnocob6 - nobyxaeHne depmepoB K
cobniogeHnto CTaHOapToB SAN,




MOTMBMUpPOBaHME Tpengepos n
notpebuTtenen Ha NoAAepXKy yCTONYMBOroO
pasBuUTUS.
www.rainforest-alliance.org/agriculture.cfm
?id=standards

UTZ CERTIFIED

NHuumatuea no ceptudmkaumm. OcHoBaHa
Ha  KoAeKkce  MNOBEedeHWsi,  KOTOpbli
yCTaHaBnMBaeT KpUTepuM coumarnbHo W
9KOJIOrMYeCckn OTBETCTBEHHOIO MOBeAEHUs!
B paMKax CenbCKOXO3ANCTBEHHbIX MPaKTUK
N 3PPEKTUBHOIO YMNpaBneHnUsi CerbCKUM
xo3siicTBoM. lMpuBnekatoTcs ayauTopbl U3
yucrna TpeTbUX CTOpoH. B HacTtosiwee
BPEMSI COCPefoTOYEHA Ha MPOU3BOACTBE
kodpe, kKakao, 4Yas M nanbMOBOro macna.
Ycnyru BKIOYaT CUCTEMY OTCNEXUBAHUS

n KOHTpOns. OTtcnexuBaeT
cepTucuuMpyemble NPOAYKTbI MO  BCEW
uenoyke - OT  BblpaluMBaHua A0

o6paboTkn. MIHbopMupyeT nokynaTtenen o
NPOUCXOXOEHUN UX MPOAYKTOB.
www.utzcertified.org

BcemupHbIn hoHA
kakao (World Cocoa
Foundation)

OcHoBaHHas Ha nnate  uneHckas
opraHvM3auus  LOKOMagHbIX  KOMMaHWuwn,
npoussognTenen n TPengepoB Kakao W
oTpacneBbix accouunaumin. Nogoepxnsaet
nporpamMmbl, NpoABuralroLLne yCTon4msoe u
3KONOrn4eckn [ApyXecTBeHHOEe Cenbckoe
XO35NCTBO, passutune coobuecTs,
cTaHgapTel B cdepe Tpyda, a TaKke
NoBbILLIEHNE OOXOO0B U UX CnpaBennvBbIv
XapakTtep.

www.worldcocoafoundation.org




Cekrop: LUBEVHASA MPOMBILLNEHHOCTb

KamnaHus "Yucrtas
opgexpaa" (Clean
Clothes Campaign,
CCC)

MexayHapoaHas accouuaums
HaUuMOHarnbHbLIX  OpraHu3aumm un3 12
eBponenckux ctpaH. Lenb - ynydweHue
ycrnoBui Tpyda B LIBEAHOM
NPOMBILLUNEHHOCTH, 3aluTa TPyaawmnxcs
oTpacnn B  YCNOBUAX  MPOUCXOASALLMX
N3MEHEHUN. MpoBogut KamMnaHuw,
MOCBSILLIEHHbIE  OTAENbHBbIM  Npobrnemam.
MpuBnekaeT KOMNAHUN N OpraHbl BNacTu K
nx paspeLleHmto. Mpepoctasnsaet
nHcpopmaumio o6 ycnoesuax Tpyga u
TPpyOoBbIX NpakTukax B oTpacnun. Vmeet
KOOEeKC C nMokasaTensMn, Ha KoTopble
cnepyet opueHtupoBaTtbca  (benchmark
code).

www.cleanclothes.org

doHa cnpaBeanvBeomn
LUBENHON 1 00YBHOM
NPOMBbILLIIEHHOCTH
(Fair Wear
Foundation, FWF)

OpraHmsaumMs C  yyacTMem  MHOIUX
3anHTEPECOBaHHbIX CTOPOH. YupexaeHa
ONA pacCMOTpPeHusa TpyOoBblX MPaKTUK B
Lenoyke nocTaBoK B cekTope
npovsBoacTea ogexabl n obyBu.
KomnaHuu, npuBnekaemble K YreHCTBY,
BbIMNNaYnMBalOT  €XerogHbli YITEHCKUI
B3HOC, npuHumaoT Kogekc TpyaoBbix
NpaKkTuK n cobnitogaroT apyrve
TpeboBaHus. KomnaHum eXerogHo
OLEHMBAlOTCA Ha npegmMeT cobnogeHus
Koaekca.

www.fairwear.nl (ronnaHackun s3bik)

Mporpamma anga
PO3HUYHbIX
npeanpuaTUn, He
TOPryoLWmnx MEXOM

MHununatmea anda npeanoctaBrnieHnsa
I'IOTpe6I/ITeJ'I$IM VIHCbOpMaLl,I/II/I O NOJINTUKe
I'IpeLl,I'IpI/IFITI/IIZ pO3HVI‘-IHOI7I TOoproenn B
OTHOLLEHUN TOBapoB n3 mMexa.




(Fur Free Retailer
Program)

HanpaeneHa Ha npekpalieHve TOoprosnu
Ha PO3HMYHOM pPbIHKE TOBapamu U3 mexa.
MpepnaraeT noagepxky npeanpuaTUam
PO3HUYHOW  TOProBnW, B MUCbMEHHOM
dopmMe NoATBEPAMBLUMM CBOE yyacTue B
nonuTuKe,  3anpeLlaroliern  TOProsrmto
MEXOM.

www.infurmation.com/ffr.php

CekTtop: BMOTOMJIMBO

Kpyrnblii cTon no
Bonpocam
YCTONYNBOrO
pasBuTUS
6uoTonnmea
(Roundtable on
Sustainable Biofuels)

OpraHu3aums, OCHOBaHHasi Ha MfaTHOM
uneHctBe. CnocobcTByeT NpoBEAEHUIO
obcyxaeHnn c y4yacTnem
3aNHTEPECOBAHHbIX CTOPOH Aans
pa3paboTkn MNPUHUMMOB W  KpUTEpUEB
npounssoacTea buotonnuea.
http://cgse.epfl.ch/page65660.html

Cextop: CTPOUTENBCTBO

Mporpamma OOH no
OKpyxatoLLen cpene
(FOHE)
MHuunaTtmea
YCTOMYNBOrO
pas3BUTUS
CTpouTenbCcTBa
(Sustainable
Buildings and
Construction
Initiative)

OTkpbITa ansa BcEX opraHusauumm
cTpouTenbHoW oTpacnu. fogoeas nnaTta 3a
4yneHcTBo. Bknioyaetr 06wyt pabouyto
nporpaMmmMy no NpPoaBMXXEHUIO YCTONYMBOTO
pas3BUTUS CTPOUTENBLCTBA C TOYKU 3PEHUS

YKU3HEHHOTO uukna. UneHbl
paspabaTbiBaloT WNHCTPYMEHTHI n
UHULUMATMBLI ANS NOAAEPXKU paboyen
nporpaMmbi. B napTHepcTBe c

Mporpammon OOH no okpyxatwLlen
cpege.
www.unepsbci.org

Cekrop: XUMNYECKAA NMPOMBILLUITIEHHOCTb




MexxgyHapoaHbIn
COBET XUMUYECKUX
accouuaumn
(International Council
of Chemical
Associations)
OTBETCTBEHHbIN

OpraHuzaumsa ansg XMMUYeckux KoOMMaHui.
OcHoBaHa Ha  NMNaTHOM  YNEHCTBe.
OcHoBHasa Tema - BO34eNCTBMEe NPOOYKTOB
N NpPOLIECCOB Ha 300poBbe, 6e30nacHOCTb
M oKpyxawllylo cpegy. [Mporpamma
OTBETCTBEHHOro YnpaBreHus npoaykuuen
oxBaTbiBaeT NPOV3BOACTBO "
NCMOMb30BaHNEe XMMUYECKUX BELLECTB, a

noaxon TaKkKe LIenoyKy nocTaBoK.
www.responsiblecare.org
Cektop: MOTPEBUTEJIBCKNE TOBAPbBI/PO3HUNYHAA TOPIrOBJIA
OtpacneBas opraHmsaums. YupexaeHa
ONA pacCMOTpPeHusa TpyOoBblX MPaKkTUK B
WHuuynatnea Lenoyke NocTaBoK. YneHbl - NpeanpuaTus
coumanbHoro PO3HWYHOM TOProBAW U Opyrve KommnaHum

COOTBETCTBUA B

No MMMOPTY WM MapKeTUHry TOBapoB.

ousHece (Business XX X XXX KoMnaHum-uneHbl OOIMKHbI  aygupoBaTtb
Social Compliance CBOUX MOCTaBLLMKOB Ha npegmet
Initiative, BSCI) cooTBeTCTBMSA kopekcy noeegeHus BSCI.

MpoBoguT cepTudmKaLnio aygmTopos.

www.bsci-eu.org
CekTtop: SJIEKTPOHHAA MPOMBbILWITEHHOCTb

Koanuuusa OcHoBaHHasi Ha 4neHcTBe opraHusauus.
"[KopnopaTuBHOE] Pasmep exerogHoro 4neHckoro B3HOCa
rpaxgaHcTBo 3aBUCUT OT YPOBHSA [OXOO0B KOMMAHUN U
3ANEKTPOHHOM YPOBHSA uneHcTBa. [MonHonpaBHblEe YneHbl
NPOMbILUNIEHHOCTN" 06sa3aHbl cobnogaTtb KOOEKC noBedeHus.
(Electronic Industry X[ X[ X]| XX X X1 X CoBeT  ynpasnawWMX  COCTOUT U3
Citizenship Coalition) 3aNHTEPECOBAHHLIX CTOPOH, MWMEKLMX
Konekc noeseneHus OTHoweHne Kk oTtpacnu. OcyuwecTensaeT

npeanpuaTunin
3I1EKTPOHHON
NPOMBbILLNEHHOCTH

PYyKOBOACTBO OpraHvM3aunen n KOHTposb 3a
Hewn.
www.eicc.info/index.html




Zentralverband der OpraHusaumsi, OCHOBaHHasi Ha 4NeHcTBe.
Deutschen Elektro- Kopekc noBeaeHns coaoepxuT
und pyKOBOACTBO ans NOBbILLEHUSA
Elektronik-industrie x| x| x| x X X adhpeKTMBHOCTH counarnbHon "
Kogekc NpPUPoOaOOXPaHHOM AeATenbHOCTH B
KoprnopaTuBHON 3NEKTPOHHOW MPOMbILLIIEHHOCTH.
coumarnsHoun www.zvei.de (HeMeUKni A3bIK)
OTBETCTBEHHOCTM
CekTop: QHEPTETUKA
MAT Otpacnesas opraHn3auus. O6beauHseT
(MexayHapoaHas npovssBoauTenen  rMApPO3NEKTPOIHEPTUN.
accoLmaLms MoprotaBnusaeT obLenocTynHble
WHCTPYMEHTbI 1 nybnukaumm. PykoBoacTBo
FUAPOSHEPTETKM, X[ X | X[ X ]| X[ X]|X X |B obnactu CTONYMBOro asBuTUS
IHA) y passnT
PykosoacTso MAT B COAEPXMUT pekoMeHaaummn ona encTesumn B
0BMACTH YCTOMYMBOTO 9KOHOMMUYECKMX, coumanbHbIX n
0a3BUTHIS AKOSOrnN4ecKnx cagepax.
www.hydropower.org
Cektop: JOBbIBAKOLWAA MPOMbIWNEHHOCTb
MHnunatmBa MHOMMX 3amHTEpPecOBaHHbIX
CTOPOH B  COCTaBe  NpPaBUTENLCTB,
KOMNaHWW, opraHuvsauuMin rpaxgaHcKoro
MHMLMaTMBa obwecTtBa n uHBectopoB. lNMogaepxusaet
NPO3paUHOCTY B packpbiTue WHopMaLmMm O nnaTexax
nobbiBatoLLel KOMMaHuiA 1 [goxodax rocyaapcrts B
NDOMBILLTIEHHOCTH X X HedpTerazoBon U1  ropHogobbiBatoLLEN
(Extractive Industries ETpaCJ'IFlX, a Takke WX noaTBepXaeHue.
Transparency OMMaHNN-y4aCTHUKM BblpaxaloT cornacue
Initiative) npeacTaendaTb OTYEeTbl O nMnaTtexax B
6iopket. [MpaButenbcTBa, peanuaylowue
[naHHyo UHUUnaTUBY], BblpaxatoT
rOTOBHOCTb MNpPeAcTaBnsiTb  OTYETbl O
nnartexax, MOMyYEeHHbIX OT KOMMaHWUN.




OpraHusaumm rpaxpaHckoro obuecTsa
y4yacTBYylOT B pa3paboTke U MOHUTOPUHre
OTAerNbHbIX NIaHoB.
www.eitransparency.org

MexayHapoaHas
accoumaums
HeTaHOM
NPOMbILUNIEHHOCTM NO
oxpaHe
OKpyXatoLLen cpeqbl
(International
Petroleum Industry
Environmental

OtpacneBas opraHusaums ans
HedTerazogobbiBaOLLIMX KOMMaHUN.
MpoussoanT nybnukaumm n UHCTPYMEHTbI
ana  obLeCTBEHHOro  MCNOSib30BaHWs,
Takue Kak:

- Komnnekt mHcTtpymeHTOB ANna oby4veHus
[no Bonpocam] npas yenoBeka

- PykoBoactBo no  [cocTaBneHuio]
0o6poBONbLHOM  OTYETHOCTM B obrnacTtu
YCTOMYMBOroO pasBuUTUSA

- PykoBoactBo no  [cocTaBneHuio]

Conservation
. TYETHOCTHU BblOpocax MapHUKOBbIX
Association, IPIECA) (r)asc?a oc 0 6poca apHIKo
PaannuHbie - PykoBoactBo ansd  ocyllecTBReHUs
WHCTPYMEHTbI U y y
OEATENbHOCTU B 30HAaX BOOPYXEHHbIX
MHULMATUBLI
KOH(pNnKTOB
www.ipieca.org
MexgyHapoaHbin Otpacnesas opraHmsaums ansd
COBET MO ropHOMY ropHogo0LIBAOLLNX, MEeTannypruyecknx
Aeny n metannam KoMnaHumn " COOTBETCTBYIOLLNX
(International Council OoTpacneBbiX  accouuaumi.  Y4acTHUKK
on Mining and 0bs3ytoTCH NPUHATb MeXaHM3M

Metals) yCTOMYMBOro passutna - Habop um3 10
MexaHun3m NPUHLMMNOB.

YCTOMYNBOIO http://www.icmm.com/our-work/sustainable
pasBuTUs -development-framework

HobpoBonbHble NHnuumnpoBaHbl npaBuTENbLCTBAMU
NPUHLMNBI BenukobpuTtaHum " CLWA.

©es3onacHoCTU 1 Npas
yenoseka (The

npeﬂ,OCTa BNAKOTCA pyKoBoACTBa ana
KoMMaHum n HenpaBnUTenbCTBEHHbIX




opraHusauuin: Mo OnpeaeneHnio pPUCKOB
HapyleHua npasB 4enoBeka W [pUCKOB
HapyLleHusa] 6esonacHOCTH; No [Bonpocam]
Voluntary Principles y4acTtunsa n coTpyaHuyecTBa C
on Security and rocygapCcTBEHHbIMM " YacTHbIMMK
Human Rights) cnyxbamun ©6e3onacHoctn. 3a [npaso]
NCNonb30BaHUS AaHHbIX NPUHLMNOB
HeobOxoguma nnara.
www.voluntaryprinciples.org
Cektop: PUHAHCbI/MHBECTUL U
NcxogHble OpueHTUpbl, UCNOMb3yeMble B
dmHaHcoBoK cdepe Ana onpeneneHus m
MpyHLMNb! OkBaTopa | x| x OLEHKM couuanbHbIX W  3KOMOrMYecKux
(Equator Principles) pUCKOB B pamkax NPOEKTHOro
PUHAHCMPOBaHWSA, a Takke YynpaBreHus
nmu.
www.equator-principles.com
PykosoacTteo no PykoBoACcTBO MO OTYETHOCTW B BOMpocax
OTYETHOCTU B OKpYyXatoLLlen cpefpbl, counanbHon cgepsbl
obracTtu aKonorum, n  ynpasneHus (ESG). NcxogHble
coumarnbHoun cdepbl U OpPUEHTUPLI ANd (PUHAHCOBbLIX aHaNUTUKOB
ynpasnenus, a B Bonpocax uHrerpauun ESG B nx aHanus.
TaKkke UHTerpaunm B X X X | X www.dvfa.de/die_dvfa/kommissionen/non_
(PMHAHCOBLIN aHanu3 financials/dok/35683.php
(Guideline for ESG (HeMeLKni a3bIK)
Reporting and
Integration into
Financial Analysis)

MpuHUMNBI lNMpenoctaBnAwT MHBECTOPAM OCHOBY Ans
OTBETCTBEHHOIo obpalleHnsa ¢ BBEPEHHbIMU UM pecypcamu
WHBECTUPOBaHNSA X | X | X X1 X | X (vmm  nx  oKkBMBanNeHToMm).  YaensioT

(Principles for [JOIMKHOe BHUMaHUe 3KOSI0MMYEeCKNM,

Responsible coumarbHbIM n yrnpaBneH4Yecknum




Investment, PRI)

BONpOCam. OcHoBa paspaboTaHa
Ha3Ha4YeHHOM TrpynnonM 3KcnepToB [U3
yncna) 3amHTepecoBaHHbIX CTOPOH. [Ans
ncnonb3oBaHna npuHUMnos] Heobxoaumo
[nonyuunTtb] uneHcTBO. [lpuBeTCTBYETCSH
00OpPOBOSbHbLIN B3HOC.

www.unpri.org/

MpoekT packpbITvA
WHdopmaLmm o
BblGpocax yrnepoaa
(Carbon Disclosure
Project, CDP)

HekoMmepueckada yneHckas opraHvsauus.
BecnnaTHo npegocTaBnsieT KOMMaHUAM U
NpoYnM opraHusaumsamM MeTOAMKY pacyeTta
BbIGPOCOB  MPOM3BOAHBLIX yrnepoga B
pesynbTaTe UX OeATeNbHOCTU, PacKpbITUS
COOTBETCTBYIOLLEN NHPOPMALUN U OLEHKN
UX  MOABEPXKEHHOCTU  KNUMaTU4YeCKoMy
pUcky. Mcnonb3ya  aTy  MeTOAWUKY,
KOoMnaHun MoryT packpblBaTb
UHdopmMaLmIo Ha caunTte CDP.
®rHaAHCOBbIE WHCTUTYTbl MOTYT OLUEHUTb
BbIOpOCbl  MpyM  (PUHAHCUPOBaHUKN U
WHBECTUPOBAHUN.

www.cdproject.net

durHaHcoBas
nHUUMaTmBa
Mporpammel OOH no
OKpy>KatoLLen cpene
(UNEP FI)

OcHoBaHa Ha  nnaTHOM  YrEHCTBe.
OTkpbITa ans BCEX opraHusaumn
uHaHcoBoro cektopa. PaboTtaetr B
TECHOM B3aMMOAENCTBUN c
opraHusauusmu-ydactHukamn.  Lenb -
paspabotka ¥ npogBwxkeHue  CBA3eW
MeXay OKpyxatoLen cpenomn, yCTONYMBbLIM
pasBuTMEM " bmHaHcoBoOM
3 PEKTUBHOCTBIO. 3anHTepecoBaHHbIe
CTOPOHbl BbIABUralOT MNPEeAnoxXeHns no
npoeKkTam 1 y4acTBYIOT B UX paspaboTke.
www.unepfi.org/




Bonbdcheprckas
rpynna (Wolfsberg
Group)
MpuHUMNBI
Bonbdcbeprckon
rpynnobl B 6opbbe ¢
OTMbIBaHWEM [eHer

UneHckasa opraHusaums MexayHapoaHbIX
BaHkoB. PaspabaTtbiBaeT  cTanHgapTbl
cekTopa (OUHAHCOBLIX YCIyr, NPUHLMMNOB
6opbbbl ¢ KOppynuMern U OTMbIBAHUEM
aeHer. 3T cTanHgapTbl W NPUHLMNGI
NnpeaocTaBnaAlTCA  Ana  obLWeCTBEHHOro
Nnonb30BaHus.
http://www.wolfsberg-principles.com/index.
html

ekTop: PbIBONNIOBHAA MPOMBILLITIEHHOCTb

MHnumatmea B obnactun ceptudmkaumm u
3KONOrnM4yeckon MapkMpoBku. HanpasneHa
Ha YCTOM4YMBOE pa3BUTUE pPbiOOSIOBHOM
oTpacnu. Bknioyaer:

-  Kopekc noBegeHnss B obnacTtu
OTBETCTBEHHOro pbl6onoBCcTBa

. on&aﬁﬁimm - Kogekc [oGpocoBeCTHOM MNpakTUKM Mo
coseT (Marine X X YCTaHOBNEHMIO coumanbHbIX "
Stewardship Council) 9KOMOrM4yeckMx CTaHaapToB
- PykoBoACTBO ANsi MOPCKMX PblBOMOBHbIX
opraHusaumm no 9KONOTrMYeCcKom
MapKMpOBKE pbiObl M pbIBONPOLYKTOB.
3a cepTudumkaumo U1 MUCNOMb30BaHUE
MapKMpPOBKM NpedycMoTpeHa nnara.
WWW.MmscC.org
Cexrop: JIECHOE XO3ANCTBO
OcHOBaHHasi Ha nnaTHOM  YNEeHCTBe
JlecHon roynna. OTKpbiTa AN Y4acTHbIX Ny, 1
nonevnTenbLCKum opraHuMsauun.  Y4YaCTHUKM  OKasbiBatoT
coseT (Forest X | X[ X[ X[ X]|X]|X COAencTBMEe B ynpaBneHun u paspaboTke

Stewardship Council,
FSC)

MOSNUTUKN. Asngaetcs cuctemonm
ceptudpmkauun. OkasbiBaeT KOMMAHUSAM,
opraHusaumsm " coobLecTBam,




3aMHTEPECOBaHHbLIM B OTBETCTBEHHOM
BEOEHUN JIeCHOro XO35MCTBa, YCnyrn no
pa3paboTke MexayHapoAHbIX CTaHAapTOB,
npoBepke  [MCNOMb30BaHWs]]  TOProBbIX
MapoK W akkpeauTauuu.

http://www.fsc.org/

Mporpamma
NPU3HaAHNSA CXEM
cepTudmKaLmm necos
(Programme for the
Endorsement of
Forest Certification
Schemes, PEFC)

30HTMYHAA opraHuMsaums Ans B3aWMHOro
npusaHaHuMs  cxem  cepTudukaumm B

obnactu yCTOMYMBOIO ynpaeneHus
necamn. HauuoHanbHble  opraHusauum
OCyLLEeCTBRSAOT ynpaereHue

rpynnaMmu-vneHamum n ux npusHaHue.
http://www.pefc.org

CekTO

p: UHOOPMALIMO

HHbIE TEXHOJIOIMA

Mporpamma OOH no

OcHoBaHHas Ha nnaTHOM Y1eHCTBe

OKpyXatoLLLeit cpefe opraHu3aLms. OTtkpblTa anga nro(?ux
1 MexayHapOaHbIM KOMNaHUWN W CBA3a@HHbLIX OpraHu3auun B
COK03 BNEKTPOCBA3M chepe NHOPMALMOHHbIX u
(ITU) X x | x | x | x |T€neKomMmMyHMKaLMOHHbIX TEXHONOINN.
MMo6anbHas MpepoctaensaeT PYKOBOACTBO ans
MHMLATUBA NoBbILLEHNA YCTONYNBOCTH B
. OeaTenbHOCTH CBOUX YneHoB "
3KOYCTOMYMBOCTU
(GeS|) WHCTPYMEHT NS OLIEHKN.
www.gesi.org
Cektop: TPAHCIOPT

MexgyHapoaHbin MexayHapogHoe npeacTaBUTENbCTBO
colo3 oTpacnu aBTOMOOBUMBLHOrO TpaHcnopTa.
aBTOMOOUWBbHOrO Xaptva aBngeTcs  MHMUMaTMBOM  ONiS
TpaHcnopTa X X NPOABWXEHUS coumansHom

(International Road
Transport Union)
XapTus yCTOM4YMBOro

OTBETCTBEHHOCTU B JA@HHbIN CEKTOP.
www.iru.org/index/en_iru_com_cas




pasBuTUA

Cexrop: NMYTEWECTBUA U TYPU3M

Koanuuwusa
TYPUCTUHECKUNX
opraHunsaumm
Kopekc nosegeHusd
npu 3awurte gertemn ot
ceKcyanbHon
aKcnnyataumm B
cekTope
nyTeLweCcTBUn n
Typuama (Code of
Conduct for the
Protection of Children
from Sexual
Exploitation in Travel
and Tourism)

[loGpoBONbHbIN KoOekc rnoBeaeHus.
O643biBaeT opraHM3aumMm BHEOPUTb LWIECTb
NPVHLMNOB 3aWmnThbl aeten oT
CeKkcyanbHOW 3KcnnyaTauum B CeKTope
nytewecTsun n Typuama. lNpepocrasnser
OecnnaTtHbIn Habop [MHCTpyMeHTOB] Ans
BHEAPEHUA 9TMX MpUHUMNOB. PyHKUMMK
cekpeTapmata BbinonHseT ECPAT USA
(amepukaHckoe oTOerneHne opraHusaumm
"TloKOHYMM C [OEeTCKOM NPOCTUTYLIMER,
OETCKOW nopHorpaduen n HeneranbHOM
nepenpaskomn gerten c Lenbto
CeKCyaribHOro ucnonb3oBaHna").
www.ecpat.net

www.thecode.org

Tponuyecknin anbsiHC
1 apyrue napTHepbl
MapTHepcTBO B
obnactu
yCTaHOBNEHUSA
Kputepmes
YCTONYMBOro
pasBuUTUS
rnobanbHoro
Typuama (Global
Sustainable Tourism
Criteria Partnership)

MHnumatmea  Tponmnyeckoro  anbsHca,
Mporpammbl OOH no okpyxatoLlen cpege,
®oHpa OOH wn BcemwupHon TypucTCKOM
opraHusaumm. Bknoyaet  pasnuyHble

oTpacnesble accoumaumm "
HenpaBUTENbCTBEHHLIE opraHusaumu.
Kputepuu YCTONYNBOrO pasBuTus

npu3BaHbl  CMAYXWUTb  OCHOBOM  Ans
B3aMMOMOHNUMaHNSs B BOMpOCE,  4TO
O3Hayaet ycTonumeoe [pasBuTHE]
Typu3ama.
www.sustainabletourismcriteria.org
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MpunoxeHue B
(cnpaBoy4HoE)

COKPALWEHNA TEPMWHOB

CtaBka npoueHTa B roooBoM UCHUCIIEHUN

MeTtaH
Hunokeung yrnepoaa

KopnopaTusHas coumnanbHag OTBETCTBEHHOCTb
MapHuKoBble rasbl

Bupyc ummyHogedmumTa Yenoseka/cMHapoM NpnobpeTeHHoro
nMMmyHogeduumTa

MexayHapogHas opraHu3auusi Tpyaa
Llenu paseutusi TeicayeneTus
HenpaButenbcTBeHHas opraHusaums

Okcmabl a3oTa
Okenpg asota (1)

OxpaHa Tpyga

Crolikne 6noakkymMynmpyowmecs n TOKCUYHbIE BELLECTBaA
CTonKme opraHnyeckme 3arpsisHsLLMe BeLecTBa
Marnble u cpegHue opraHusaumm

Oxkcnapl cepbl

OpraHusaumst 00 beaANHEHHbIX HaLWi
PamoyHas koHBeHUust OOH 06 nameHeHuun knumaTa
JleTyune opraHmnyeckme coegnHeHns

Oco6o cTorkne n ocobo Guoakkymynupyowmecs coeaquHeHns



BTO WTO BcemupHaga Toprosasi opraHusauus

BUBNNOIPA®UA

[1] MCO 92000 CucteMbl MeHepkMeHTa kadyecTBa. OCHOBHbIE MOMOXEHUS U
cnoeapb

[2] MCO 9001 CucteMbl MeHegKMeHTa kadecTBa. TpeboBaHus

[3] MNCO 9004 MeHeKMEHT C  Uenblo  OOCTMXKEHMS  YCTOMYMBOrO  ycrexa
opraHusauuu. Moaxoa ¢ No3vuMM MeHeg)KMeHTa KayecTBa

[4] MCO 10001 MeHeoKMeHT  KayecTBa. YAOBMETBOPEHHOCTb  MoOTpebuTenen.
PekomeHgaumm no npasunam noBeaeHns Ans opraHnsaummn

[5] MNCO 10002 MeHeoKMEHT  kadecTBa.  YAOBMETBOPEHHOCTb  noTpebutens.
PykoBOACTBO MO ynpaBneHuo NpeTeH3nsaMn B OpraHn3aumsx

[6] MCO 10003 MeHeoKMEHT  KayecTBa. YAOBMETBOPEHHOCTb  MoTpebuTenen.
PekomeHgaumMm no  yperynvpoBaHUIO CMOPHbIX BOMPOCOB BHE
opraHusaumm

[7] MCO 14001 CucteMbl  3KONOrMYECKOro  MeHemkmeHTa.  TpeboBaHus  u
PYKOBOACTBO MO NPUMEHEHMIO

[8] NCO 14004 Cuctembl akonormyeckoro meHegpxkmeHta. Obuiee pykoBOACTBO MO
npvHUMNam, cuctemam n mMeToaam obecneveHus
PYHKLMOHMPOBAHWSA

[9] MNCO 14005 CuctemMbl 3KOMorM4yeckoro MeHemkmeHTa. PykoBogswimne ykasaHust
no noatanHomy BHELPEHUIO CUCTEMDI 9KOSOrM4eCcKoro
MeHeKMeHTa, BKIIHOYas ncnonb3oBaHme OoLEeHnBaHUsA

3KOMNOrn4yeckon pesynbLTaTMBHOCTU

[10] WCO 14006 CucteMbl 3KOMornMyeckoro MeHemkmeHTa. PykoBogswimne ykasaHus
NO BHEAPEHMWIO 3KOAM3aNHa

[11] WCO 14015 OKONOMMYECKNA MEHEKMEHT. JKONOrnyeckasi oueHka ydacTKoB M
opraHusauumm

[12] WCO 14020 Jkonormnyeckme aTMkeTkM n geknapaumm. OCHOBHbIE NPUHLMMbI

[13] WCO 14021 OTuKeTKM W Aeknapaumm akonormyeckue. Camopeknapvpyemble

3Kornorn4yeckume 3asiBrieHns (akonornyeckas Mmapkuposka tuna Il)

[14] TOCT P NCO 14024 O3kornorvyeckasas MapkKuMpoBKa W Aeknapauuu. 3Jkorormyeckas
Mapkuposka Tuna . MNpuHuunel n npouenypsbl



[15]

[16]

[17]

[18]

[19]

[20]

[21]

[22]

[23]

[24]

[25]

[26]

[27]

[28]

[29]

[30]

[31]

NCO 14025

NCO 14031

NCO 14040

NCO 14044

NCO 14045

NCO/TO 14047

NCO/TC 14048

NCO/TO 14049

NCO 14050

NCO 14051

NCO/TO 14062

NCO 14063

NCO 14064-1

NCO 14064-2

NCO 14065

NCO 14066

Okonornyeckass MapkMpoBka W Aeknapauun.  JKonornveckue
Aeknapauuu Tuna lll. MpuHUMnbl 1 Npoueaypb!

YnpaeneHue okpyxatowen cpegon. OueHuBaHWE 3KOSTOrMYECKOMN
acppekTmBHOCTU. O6LLMe TpeboBaHMs

Okonornyeckuin  MeHemKMeHT.  OuEeHKa  KM3HEHHOro  LuMkna.
MpUHUMMBI U CTPYKTYpPHas cxema

Jkonornyeckun  MeHemkmeHT. OueHka  XKM3HEeHHoro  uuMKna.
TpeboBaHua N pekoMmeHgauum

Akonornyeckun mMeHemMKMeHT. OueHka 9Ko3IdhEKTUBHOCTU CUCTEM
npoaykumu. MpuHumnbl, TpeboBaHMA 1 pyKOBOASALLME YKa3aHWS

Jkonornyecknn MeHemkmeHT. OueHKa BO3OENCTBUN KU3HEHHOTo
uukna. Npumepbl npumeHeHna UCO 14042

OKONOrM4YeCKkUn MEHEIKMEHT. OU,eHKa XU3HEHHOIo UukKna. d)opmaT
AOOKYMEeHTaunn OaHHbIX

okonormdyeckun  MeHefXMeHT. OueHKa  XM3HEHHOro  uuKna.
Mpumepbl NnpumeHenusa ctangapta NCO 14041 ana onpepeneHus
Lenen n obnactu nccnefoBaHvs 1 AnNs aHanvsa 3anacos

MeHeoKMeHT okpyXatoLen cpeabl. Crnosapb

OKONOrnYeckMn MeHeIKMEHT. YyeT 3aTpaT B pamMKax [OBWKEHUS
maTepuanos

OKONOrNMYECKUN  MEHEIKMEHT. VlHTerVIpOBaHI/Ie 9KOJ10IrM4YecKnx
AClNeKTOoB B MNpoeKkTtnpoBaHne n pa3pa60T|<y npoaykumn

Jkonornyeckun MEHEeOKMEHT. ObmeH 3KONOrnMyecKkom
nHopmavumen. PykoBoasLime ykaszaHua u npumepsl

asbl napHukoBble. Yactb 1. TpeboBaHuA © pykoBOACTBO MO
KONMMYECTBEHHOMY OMpPeAeneHnio M OTYETHOCTM O BbliGpocax w
yaaneHum NapHUKOBbIX ra30B Ha YPOBHE opraHu3auuu

"asbl napHukoBble. YacTb 2. TpeboBaHMsA U pyKOBOACTBO Ha YPOBHE
NpoeKTa Mo KOSIMYeCTBEHHOW OLUEHKEe, MOHUTOPUHIY U COCTaBIEHUIO
OTYETHOW [OOKYMEHTauuMuM Ha MNpOoeKTbl MO COKpaLlleHWo BblIGpOoCoB
NapHNKOBbLIX ra3oB UNWU YBEINUYEHUIO UX yaarneHus

la3bl napHukoBble. TpeGoBaHMs K opraHam nNo Banugauum wu
BepudMKaLMM MNapHMKOBLIX Fa3oB Ans WX MPUMEHEHUs Mpu
akkpeauTauum unu apyrux opmax npusHaHus

MapHukoBble rasbl. TpeboBaHMs K KBanudukauum cneumanmcTos no
Banugauum n sepndukanmm NnapHMKOBbIX ra3oB

NCO 14067-1 <10> YrnepogHbii cneq npoaykumn. Yactb 1. OnpegeneHue konvyecTsa



[32]
[33]

[34]

[35]

[36]

[37]

[38]

[39]

[40]

[41]
[42]

[43]

[44]

[49]
[46]

[47]

NCO 14067-2 <11> YrnepogHbi cnep npoaykumn. Yactb 2. O6meH nHgopmaumnen

NCO 14069 <12> MapHukoBble rasbl. OnpegeneHve KOMMYEeCTBa UM OTYETHOCTb O
BbIGpOCax MapHUKOBbLIX ra3oB AN opraHu3auunin (yrnepoaHbln cneq
opraHusauum). PykoBogsdwime ykasaHus no npumeHeHuo WCO
14064-1

NCO 19011 PykoBopsLwme ykasaHua no ayguTy cucTeM MeHeKMeHTa KavyecTBa
n/nNn cMCTEeM 3KONOTNYECKOrO MEHEXKMEHTa

MNCO 22000 Cuctembl MeHemkmeHTa 6e30MacHOCTM MNULLEBOM  MPOOYKLMM.
TpeboBaHWs K opraHuM3auusiM, y4acTBYHOLIMM B LENU Cco3daHus
nULLEeBOW NpoaYyKUMN

MNCO/M3K 27001 MHdopMmaunoHHble  TexHonormn. MeTtogbl  3awmTtbl. Cuctemsl
MeHemXMeHTa 3awmTbl nHdopmauun. TpeboBaHus

MNCO 10993-2:2006 OueHka bronormyeckoro 4encTBna MeauUMHCKNX napennn. Yacts 2.
TpeboBaHuA kK 0OpaLLEeHMIO C XKUBOTHLIMMN

PykoBogcteo MCO  PykoBoACTBO MO BKIOYEHWIO aACMEKTOB OKpyXKatowien cpedbl B
64 CTaHZapTbl HAa NPOAYKUUIO

PykoBoacTtBo CraHgapTusaumsi 1 cMexHble Buabl gesatensHocTn. O6wmin cnosapb
MNCO/M3K 2:2004

PykoBoacTeo PykoBogsawme ykasaHua ana  pas3paboTynMkoB  CTaHAApTOB,
NCO/M3K 71:2001 HanpaBneHHble Ha YAOBMNETBOPEHME NOTPEOHOCTEN NOXMNMbIX NoAen
n UHBaNMOoB

KoHBeHUusa AdprkaHCKOro coto3a o npegynpexaeHun koppynumm n 6opsbe ¢ Hen, 2003 T.

A/HRC/8/5 OpraHmsaums OO0beauHeHHblx Hauun, 7 anpens 2008 r. "3awwra,
cobrntogeHne, BOCCTaHOBMNEHNE NpaB YenoBeka. MexaHnam gnsa ousHeca", goknapg [)koHa
Parru - cneuunanbHoro npeactaBuTens 'eHepanbHOro cekpetaps Mo BOMNPOCY O npaBax
YyenoBeka 1 TpaHCHaUWOHarbHbIX KOpNopaunsix 1 Apyrux npeanpuatmsax

A/HRC/8/16 Opranuzauua O6beauHeHHbIx Hauumn, 15 maa 2008 r. "PasbscHeHue
KoHuenumn "cthepa snmnaHua" u “"coydactue", poknag [bkoHa Parrn - cneumansHoro
npencrasutena [eHepanbHOro cekpeTapss MO BOMPOCY O MpaBax 4ernoBeka W
TpaHCHaUNOHarbHbIX KOpnopaumsix 1 gpyrux npeanpusatmsix

CoseT EBpOI'IbIZ KoHBeHUMsA o Fpa)K,El,aHCKO-I'IpaBOBOIZ OTBETCTBEHHOCTU 3a Koppynuuio,
1999 .

CoseT EBponbl: KOHBeHUMsi 06 yrornoBHOM OTBETCTBEHHOCTM 3a Koppynuuto, 1998 r.

EBponewckuii coto3: KoHBeHuusa o 6opbbe ¢ Koppynumen, 3aTparmBatoLlent JOMKHOCTHbIX
nuy EBponencknx coobLects unm AoMKHOCTHBIX N, roCyAapcTB - YneHoB EBponewickoro
coto3a

MexnpaBuTenbCTBEHHas rpynna 3KCnepTtoB MO  u3MeHeHuto knumata  (MIMIUK):
PykoBogswme NpyvHUMMBI HaUWOHambHBIX MHBEHTapM3auMi napHUKoBbIX rasos, MIOUK,
2006 r.
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[49]

[50]

[51]

[52]

[53]

[54]

[59]

[56]

[57]

[58]

[59]

[60]

[61]

[62]

[63]

[64]

[65]

MexnpaBuTenbCTBEHHANA rpynna 3KCNEePTOB MO U3MEHEHUIO KnuMaTa: YeTBepTbii Aoknag
06 oueHke; WN3meHenne knumata, 2007 rog: O6oOwatowmi poknag (pestome Ans
nonuTtukos), 2007 .

MexgyHapogHaa opraHusauua Tpyda (MOT): KoHBeHuus 1957 roga o6 ynpasgHeHuu
npuHygutensHoro Tpyaa (N 105)

MexayHapogHaa opraHmsaumsa Tpyaa (MOT): KoHBeHuusa 1990 roga o XMMWYECKUX
BewecTtBax (N 170)

MexgyHapogHasa opraHusdauma Tpyga (MOT): PekomeHgauua 1990 roga 0 XMMUYECKUX
BewecTtBax (N R177)

MexayHapoaHas opraHusaums Tpyga (MOT): Csoa npaktudeckmx npasun MOT o 3awumTte
nepcoHarbHbIX JaHHbIX Tpyaawmxesd, 1997 r.

MexgyHapogHasa opraHusdauus Tpyga (MOT): Pekomenpaums 1967 roga O CBA3sIX Ha
npeanpuatum (N 129)

MexayHapoaHas opraHusauunsa tpyga (MOT): Oeknapaums MOT 06 ocHoBononaratoLmx
npuHUMNax u npaesax B cdepe Tpyada n MexaHusm ee peanusauun, 1998 r.

MexgyHapogHasa opraHusauusa Tpyaa (MOT): KoHBeHuus 1958 roga o guckpMmunHauumn B
obnacTtu Tpyaa u 3aHatun (N 111)

MexnayHapogHaa opraHusaumsa Tpyaa (MOT): PekomeHpauua 2006 roga o TpyaoBOM
npasooTHowweHun (N 198)

MexgyHapogHasa opranmsauma Tpyda (MOT): KowseHums 1951 roga o paBHOM
BosHarpaxgeHum (N 100). Qata peructpaumm B MOT - 30 anpens 1956 roga

MexayHapogHaa opraHusauua Tpyda (MOT): Pekomenpaums 1951 roga o paBHOM
BosHarpaxgeHuu (N 90)

MexayHapogHasa opraHusaums Tpyaa (MOT): Pekomengaums 1967 roga o pacCMOTPeEHUU
xanob (N 130)

MexayHapogHasa opraHusaums Tpyda (MOT): KoHeeHuus 1930 roga o npuHyauTENbHOM
Tpyae (N 29). Aata peructpauumn B MOT - 23 nioHsa 1956 roga

MexgyHapogHasa opraHmsaums Tpyga (MOT): KonBeHumsa 1935 roga O copokayacoBoWn
pabouven Hegene (N 47). Nata peructpaumm B MOT - 23 nioHa 1956 roga

MexayHapogHasa opranu3dauna Tpyda (MOT): KowBeHumss 1948 roga o cBobope
accoumaumMm 1 3awuTe npasa Ha opraHusdauuwio (N 87). PatudmuyuposaHa 6 uona 1956
roga. ata peructpaumm B MOT - 10 aBrycta 1956 roga

MexayHapogHas opranusauus Tpyga (MOT): KouBeHuuns (nepecmoTtpeHnHas) 1970 roga o6
onna4veaemsblx otnyckax (N 132)

MexgyHapogHasa opranmsaums  Tpyaa (MOT): PekomeHgauma 1954 ropa 06
onnaynsaembix otnyckax (N 98)

MexayHapogHasa opraHusauunsa tpyaa (MOT): KoHseHums 1919 roga o paboyem BpemeHu
B NnpombIwnieHHocTn (N 1)
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[73]

[74]

[75]
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[77]

[78]
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[80]

[81]

[82]

MexayHapoaHasa opranu3dauuna tpyaa (MOT): KouseHums 1930 roga o paboyem BpemeHu
B Toprosre u B yupexaeHusx (N 30)

MexgyHapogHaa opraHmsauna Tpyda (MOT): [Oeknapaums MOT o coumanbHon
CcnpaBeannBOCTU B LieNAX cnpaseanueon rnobanusaumm, 2008 r.

MexayHapoaHas opraHusauus Tpyaa (MOT): KouBeHums 1996 roga o HagomHom Tpyae (N
177)

MexgyHapogHasa opraHmsaums Tpyaa (MOT): KoHeHums 1975 roga o pasButumn NHOLCKNX
pecypcoB (N 142). PatucdumumposaHa 5 mapta 1979 roga. data peructpaumm 8 MOT - 3
masa 1979 roga

MexayHapogHaa opraHusauma tpyoa (MOT): Pekomengauma 2004 roga O passBuTtuu
noackux pecypcos (N 195)

MexgyHapogHas opranusdaumnsa Ttpyda (MOT): Ceopg npaktuyeckux npasun MOT no
Bonpocy "BUY/CIMIAA n chepa Tpyaa”, 2006 .

MexpyHapoaHasa opraHusdaums Tpyaa (MOT): YctaB MOT (Bkmoyas Punagenbguiickyro
Aeknapauuio), 1944 r.

MexgyHapogHas opraHusauua Tpyda (MOT): PykoBoacTBO MO cucTtemam ynpaBneHus
oxpaHown Tpyaa, 2001 r.

MexayHapogHaa opraHusauma Tpyga (MOT): TpexcTopoHHSs Aeknapaums MpuHLMIMOB,
KacawLlmnxca MHOroHauMoHarnbHbIX KopropauuMi W couuarnbHOW MOMAUTUKK.  TpeTbe
n3ganHue, 2006 r.

MexayHapogHas opraHusaums tpyga (MOT): KonBeHums 1989 roga o kopeHHbIX Hapoaax
N Hapogax, BegyLmx nrnemeHHom obpas xu3nm (N 169)

MexayHapogHasa opranu3dauna Tpyda (MOT): KoweeHumss 2000 roga o6 oxpaHe
maTepuHcTea (N 183)

MexgyHapogHas opranmsaums Tpyga (MOT): PekomeHpgauma 2000 roga o6 oxpaHe
maTepuHcTBa (N 191)

MexpgyHapogHasa  opranu3auma  Tpyga  (MOT):  KowBeHums 1975 ropma o
TPyASAWMXCA-MurpaHTax (gononHuternsHble nonoxexus) (N 143)

MexgyHapogHasa opraHmsaums Tpyda (MOT): Pekomengaums 1975 roga o
Tpyaswmxcsa-murpaHtax (N 151)

MexayHapogHasa opraHusaumsa Tpyaa (MOT): KoHBeHUua (nepecmoTpeHHas) 1949 roga o
Tpyaswmxcs-murpaHtax (N 97)

MexgyHapogHasa opraHusdauma Tpyga (MOT): KoHueeHuua 1973 roga O MUHMMasbHOM
Bo3pacte (N 138). PatudmumnposarHa 5 mapta 1979 roga. dara peructpaumm B MOT - 3
masa 1979 roga

MexnayHapogHasa opraHusauma Tpyga (MOT): PekomeHgauua 1973 roga o MUHMMAaNbHOM
BospacTte (N 146)
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[96]

[97]

[98]

[99]

[100]

MexayHapogHasa opraHmsaumusa Tpyaa (MOT): KonBeHumss 1970 roga o6 yctaHoBneHwuu
MUHUManbHon 3apaboTHown nnatbl (N 131)

MexgyHapogHas opraHusauus Tpyaa (MOT): PekomeHgaumusa 1970 roga o6 ycTaHOBEHUM
MUHMManbHou 3apaboTHon nnatel (N 135)

MexayHapoaHas opranmnsaums Tpyaa (MOT): KoHseHuusa 1990 roga o Ho4HoM Tpyae (N
171)

MexgyHapogHasa opraHunsauma Tpyaa (MOT): Pekomengauusa 1990 roga o HOYHOM Tpyae
(N 178)

MexayHapoaHasa opraHusaums tpyaa (MOT): KoneeHuus 1985 roga o cnyx6ax rurneHbl
Tpyaa (N 161)

MexgyHapogHasa opraHusdaums Tpyga (MOT): PekomeHgauua 1985 roga o cnyxbax
rurvensl Tpyaa (N 171)

MexayHapogHasa opranmsauusa Tpyga (MOT): KoHueHuns 1981 roga o GesonacHOCTU 1
rurnere tpyaa (N 155)

MexgyHapogHas opraHmnsauna Tpyga (MOT): Pekomengaumsa 1981 roga o 6e3onacHoCTu u
rurnene Tpyaa (N 164)

MexayHapogHaa opraHusauua Tpyda (MOT): PekomeHgauma 1980 roga o MOXWMbIX
Tpyaswwmxcs (N 162)

MexgyHapogHasa opraHusaumnsa Tpyda (MOT): KoHeeHuus 1974 roga o6 onnadmBaemblx
y4ebHbix otnyckax (N 140)

MexayHapogHaa opranmsauma Tpyga (MOT): KoHwBeHuua 1994 rogpa o paboTte Ha
ycnoBusix HenonHoro paboyero spemenu (N 175)

MexgyHapogHaa opraHusauusa tpyga (MOT): PekomeHpgaums 1994 roga o paboTe Ha
ycnosusx HenonHoro paboyero spemexu (N 182)

MexayHapogHaa opraHmsauma Ttpyoa (MOT): KoHnBeHums 1997 roga o 4acCTHbIX
areHtcTBax 3aHATocTM (N 181)

MexgyHapogHas opraHmusaums tpyga (MOT): PekomeHpaums 1997 roga o 4acTHbIX
areHTcTBax 3aHsaTocTn (N 188)

MexayHapogHaa opraHusauma Tpyaa (MOT): KoHseHumsa 1949 roga o6 oxpaHe
3apabotHon nnatbl (N 95). PatudmumposaHa 31 sHeaps 1961 roga. [ata peructpauuu B
MOT - 4 masa 1961 roga

MexgyHapogHas opranmsaums Tpyga (MOT): PekomeHpauma 1949 rogpa o6 oxpaHe
3apabotHou nnatel (N 85)

MexnayHapoaHaa opraHusaums Ttpyoa (MOT): KoHnBeHuma 1992 roga o 3awwuTte
TpeboBaHWI TPYASALIMXCA B Criydae HennaTexecnocobHoctn nx npegnpuHumarens (N 173)

MexgyHapogHas opranmsaums Tpyga (MOT): PekomeHpauma 1953 roga o6 oxpaHe
3goposbs Tpyadawmxes (N 97)
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[110]

[111]

[112]

[113]

[114]

[115]

[116]

[117]

MexayHapoaHaa opraHusauus Tpyda (MOT): MNMpotokon 2002 roga k KoHBeHuuun 1981
roga o 6esonacHoctu u rurneHe Tpyaa (N 155)

MexgyHapogHasa opraHusauunsa Tpyga (MOT): PekomeHgaums 1962 roga o cokpalieHuu
npogomkutensHocTn paboyero Bpemenmn (N 116)

MexayHapogHaa opraHusaumsa Tpyaa (MOT): KonBeHuua 1949 roga o npaBe Ha
opraHusauuio U Ha BedeHue KonnekTuBHbIX neperosopoB (N 98). PatuduumposaHa 6
niona 1956 roga. ata peructpauumn B MOT - 10 aBrycta 1956 roga

MexgyHapogHasa opraHusauusa Tpyga (MOT): KoneeHums 2001 roga o 6e3onacHoCT u
rmrueHe Tpyaa B cenbckom xossanctee (N 184)

MexayHapoaHasa opraHm3aums Tpyaa (MOT): Pekomengaumsa 2001 roga o 6esonacHocTv
rurueHe Tpyaa B cenbckom xossancrtee (N 192)

MexgyHapogHas opraHusaums Tpyaa (MOT): KoHBeHuus 1952 roga o MUHUMAarbHbIX
HopmMax couunansHoro obecneyenns (N 102). (Pasgen VIII, CtaTtbmn 46 - 52)

MexpayHapogHaa opraHusaums Tpyga (MOT): KoHBeHuuss 1982 roga o npekpalieHuu
TpyAoBbix oTHowweHu (N 158)

MexgyHapogHasa opraHusaumsa Tpyaa (MOT): PekomeHgaums 1982 roga o npekpalieHun
TpyAoBbix oTHoweHu (N 166)

MexayHapogHasa opraHusaumsa Tpyaa (MOT): KoHBeHuua 1957 roga o exeHeaenbHOM
oTabixe B Toprosrne u ydpexaeHusax (N 106). PatndpuunposaHa 5 asrycta 1967 roga. data
pernctpaumm B MOT - 22 ceHTabpa 1967 roga

MexgyHapogHas opraHusauusa Tpyga (MOT): PekomeHgauma 1957 roga o exeHeaesnibHOM
oTAabixe B Toproene u yupexaeHunsax (N 103)

MexayHapogHasa opraHusauma Tpyaa (MOT): KoHBeHuua 1921 roga o exeHegenbHOM
oTabixe B npombiwneHHoctn (N 14). PatudwuumposaHa 5 asrycta 1967 ropga. [ata
pernctpaumm B MOT - 22 ceHTabpa 1967 roga

MexgyHapogHasa opraHusauua Tpyaa (MOT): PekomeHgauus 1956 roga o ObITOBOM
o6enyxusaHum (N 102)

MexayHapogHasa opraHusaumna tpyga (MOT): KoHBeHumna 1971 roga o npeacraBuTendx
Tpyaswwmxcs (N 135)

MexgyHapogHasa opraHusauua Tpyaa (MOT): KoHeeHums 1981 roga o Tpygsawmxcst C
cemeriHbiMu ob6a3aHHocTamu (N 156). aTa permuctpauuu B MOT - 13 despansa 1998 roga

MexayHapoaHas opraHusauusa tpygaa (MOT): PekomeHgaums 1981 roga o Tpyaswmxcs ¢
cemeliHbiMn o6a3aHHocTaAMM (N 165)

MexgyHapogHasa opraHuszauus Tpyaa (MOT): KoHuBeHumss 1999 roga o Hamxygwmx
dopmax getckoro Tpyaa (N 182)

MexayHapogHaa opraHusaumsa Tpyga (MOT): PekomeHpaums 1999 roga o Hamxygwmx
dopmax getckoro Tpyaa (N 190)
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[126]

[127]

[128]

[129]

[130]

[131]
[132]

[133]

MexayHapogHaa wmopckas opraHusauusa (MMO): KoHBeHuMst no npefoTBpaLleHuto
3arps3HeHns Mops cbpocamm OTXo40B U Apyrux maTepuanos (JToHOOHCKask KOHBEHUMS),
1972 .

OueHka oakocucteM Ha nopore Thicadenetus, 2005 r.; [Mporpamma OpraHusauum
O6beanHeHHbix Hauun no okpyxatowen cpege (KOHEM): MobanbHasa askonornyeckas
nepcnektuea, 2007 r.

OpraHusaumsa amepukaHckunx rocygapctse (OAlN): MexamepurkaHckasa KOHBeHUMS no 6opbbe
C koppynuwuen, 1996 r.

OpraHunsaumsa SKOHOMUYeckoro coTpyaHudectBa u passutua (OJCP): KoHBeHuus o
B6opbbe € B3ATOYHMYECTBOM MHOCTPAHHbLIX JOSMKHOCTHBIX NUL, B MEXAYHAPOAHbIX AeMN0BbIX
coenkax, 1997 r.

OpraHu3aumsa 3KOHOMWYECKOoro coTpyaHudectBa u passutms (O3CP): PykoBoacTBo no
3awmTte notpebutenen B chepe anekTpoHHoM Toproenu, 1999 r.

OpraHusaumsi akoHoMU4Yeckoro cotpyaHudectsa u passutus (OOCP): Oupektusel O3CP
no npobneme 6e30MacHOCTM WHMPOPMALMNOHHBIX CUCTEM U CeTen: OopMMpPOBaHNE
KynbTypbl obecneyeHnsa 6esonacHocTtu, 2002 r.

OpraHusauma 9KoOHOMUYecKoro coTpyaHudectBa u passutua (O3CP): Pykosogsiime
npuHumnnel O3CP ans MHOroHauMoHanbHbIX NpeanpuaThin: 063op 3a 2000 rog

OpraHunsauma SKOHOMUYEeCKOro coTpyaHudectBa u passutus (OBCP): Pykosogsiiue
APVHUMNbLI 3aLWnTbl KOHPUAEHUMANBHOCTM U TPAHCTPAHUYHBIX MOTOKOB JIMYHBLIX AAHHbIX,
2002r.

OpraHunzauma 9SKOHOMWUYECKoro coTpyaHuyectsa u  passutua  (O3CP):  TMpuHumnol
KoprnopaTtueHoro ynpasneHus O3CP, 2004 r.

OpraHunsaums 3KoHOMUYeckoro coTtpyaHudectBa u passutusa (O3CP): PekomeHngauun
O3CP no paspeLueHunto CNOpPoB € yyacTmeM notpebutenen n BosmelleHnto speaa, 2007 T.

KoHBeHUMs1 0 BOAHO-GOMNOTHBLIX Yroabsix, UMEIOLIUX MEXAyHapoaHOoe 3Ha4YeHWe rMnaBHbIM
obpa3oM B kayecTBe MecToobuTaHuin Bogonnaeawowmx Nty (Pamcapckasi kOHBEHUUS),
1971 r.

KeHeBckas koHBeHUMA oT 12 aerycta 1949 roga o6 obpaleHumM ¢ BOEHHOMMEHHbLIMY;
KeHeBckas koHBeHUMsA oT 12 aBrycta 1949 roga o 3awumte rpaxgaHCKoro HaceneHus BO
BpPeMS BOVHbI

OpraHunzauma  O6beguHeHHbix  Haumm  (OOH): KapTaxeHckun  npoToKon Mo
BuobesonacHocTn Kk KoHBeHUun o Guonormyeckom pasHoobpasum, 2000 r.

OpraHunzauma O6beanHeHHbIX Haumin (OOH): KoneeHumsa OOH npoTtus koppynuun, 2005 r.

OpraHunzauma O6beanHeHHbix Hauwunm (OOH): KoHBeHuus npoTMB NbITOK W ApYyrnx
XKeCTokux, 6ecdenoBeyvHbIX WU  YHWXKaKWMX [OOCTOMHCTBO BMAOB obpallieHns u
HakasaHus, 1984 r.

OpraHunzauma O6beanHeHHbIXx Haumi (OOH): KoHBeHuMs o nukBmpauum Bcex opm
ANCKPUMMHALMN B OTHOLUEHWUN KEHLLUMH, 1979 T.
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[136]

[137]

[138]

[139]

[140]

[141]

[142]

[143]

[144]

[145]

[146]

[147]

[148]

[149]

[150]

OpraHunzauma O6beanHeHHbIx Haumn (OOH): KoHBeHUus O npaBax WHBanNVMAoOB W
dakynbTaTMBHbLIN NPOTOKON K Her, 2006 r.

OpraHnzauma O6beanHeHHbIX Haumi (OOH): KonBeHums o npasax pebeHka, 1989 r.

OpraHnzauma O6beauHeHHbix Haumi (OOH): [deknapauus O npuBEPXEHHOCTU Aeny
6opbbbl ¢ BUY/CTMNWOom, 2001 .

OpraHunzauma O6beauHeHHbiXx Hauun (OOH): Oeknapaums 0 nukBuaaumm Bcex opm
HEeTEPNMMOCTM U ANCKPUMMHALMM HA OCHOBE penurm nnn yoexaenun, 1981 r.

OpraHunzauma O6beauHeHHbix Haumi (OOH): [Oeknapauusa o0 npaBax v,
npuHagnexawmx K HauuoHanbHbIM WKW 3THUYECKUM, PENIUIMO3HBIM U A3bIKOBbLIM
MeHbLUNHCTBaM, 1992 r.

OpraHuzaums O6beguHeHHbix Hauuin (OOH): [eknapauus o nukeMgaumm Bcex opm
pacoBoOn AMCKPUMUHAUMW, MpuHATas Ha BcemupHon koHdepeHuun no 6opbbe npoTus
pacu3mMa, pacoBOW OUCKPUMUHALMKM, KCEHOMOOUM N CBA3AHHOW C HUMWU HETEPNMMOCTU
(OypbaH, 2001 r.)

OpraHnzauma O6beanHeHHbIx Haumin (OOH): MexayHapogoHas KOHBEHUMS ONS 3almThbl
BCEX NULL OT HACUNbCTBEHHbIX UcHe3HoBeHun, 2006 r.

OpraHusaums O6beanHeHHbix Haumn (OOH): MexayHapogHas KOHBEHLUMS O NMKBMgauum
Bcex hopM pacoBon AuckpumuHaumm, 1965 r.

OpraHunzauma O6begnHeHHbx Hauun (OOH): MexayHapogoHasa KOHBEHUMS O 3aluuTe npas
BCEX TPYOALLUNXCA-MUIPaHTOB 1 YneHoB ux cemen, 1990 r.

OpraHunzauma O6beanHeHHbIx Hauun (OOH): MexayHapoOHbIi NakT O rpakaaHCKUX w
nonuTuyeckmx npasax, 1966 r.

OpraHunzauma O6begmHeHHbix Haumin (OOH): MexayHapoaHbi nakt 06 3KOHOMUYECKMX,
coumarbHbIX U KynbTypHbIX npasax, 1966 r.

OpraHusaums O6beanHeHHbix Hauunm (OOH): PamoyHas koHBeHumna OOH 06 nameHeHuun
knumara, 1992 r.

OpraHnzauma O6beamHeHHbix Haumin (OOH): KnoTckuin npotokon k PamoyHon KOHBEHLUN
OpraHusaumm O6beauHeHHbIX Hauun o6 nsmeHeHnn knumata, 1992 r.

OpraHnzauma O6beanHeHHbIX Haumin (OOH): ®akynbTaTMBHbBIA NPOTOKON K KOHBEHUUKU O
npaBax pebeHka, KacalLwMNcsa y4acTns AeTen B BOOPY>KeHHbIX koHdnnkTax, 2000 r.

Opranusauma ObbeauHeHHbix Haumn (OOH): ®akynbTaTMBHBIN NPOTOKON K KOHBEHUMM O
npaBax pebeHka, KacaloWUNca TOProBnu AeTbMW, OETCKOW NPOCTUTYLUW W AEeTCKOW
nopHorpadwmn, 2000 r.

OpraHuzaums O6beanHeHHbix Haumin (OOH): [Ooknag YeTtBepTon  BCEMUPHON
KOH(bepeHLUMM MO MOMOXEHUIO XEHLWMH, NMekuH, 4 - 15 ceHTabpa 1995 T.

OpraHunzauma O6beamHeHHbIx Hauun (OOH): Ooknag BcemupHow KoHdepeHumn no
6opbbe MpoTMB pacusma, pacoBOW OUCKPUMMUHALMMK, KCEHO(OOMM U CBSA3AHHOW C HUMM
HeTepnumocTn, lypbaH, 31 aBrycta - 8 ceHTabpsi 2001 r.
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[157]

[158]

[159]

[160]

[161]

[162]

[163]

[164]

OpraHusaums O6beaguHeHHbIX Hauui gOOH): [oknag BceMupHoM BCTpeYM Ha BbICLLEM
YPOBHE MO ycTonmdmBomy passutuio, MoxaHHecOypr, KOxHaa Adpwuka, 26 asrycta - 4
ceHTabpa 2002 r.

OpraHunzauma O6beauHeHHbix Hauwun (OOH): BTOpon ®akynbTaTUBHBLIA MNPOTOKON K
MexayHapoAHOMY NakTy O FpaXXAaHCKUX W MNOMUTUYECKUX MpaBax, HamnpaBfieHHbIM Ha
OTMEHY CMepTHOWM ka3Hu, 1989 r.

OpraHunzauma O6beanHeHHbix Haumn (OOH): Oeknapaums Toicadenetua OpraHusauunm
O6beanHeHHbIx Haumn, pesontouus 55/2 NeHepanbHo Accambrien oT 8 ceHTs10ps 2000 r.

OpraHnzauma O6beauHeHHbix Hauwmn (OOH): Oeknapauns OOH o npaBax KOpPEHHbIX
Hapogos, 2007 r.

OpraHnzauma O6beguHeHHbix Hauunm (OOH): PykoBogsiwme npuHumnel OpraHu3auum
O6beanHeHHbIX Haumnm gna  3awmtbl  MHTepecoB notpebutenen, AokymeHT N
A/C.2/54/L.24, 1999 .

OpraHnsaums O6beguHeHHbix Hauunm (OOH): Bceobwiasa geknapauusi npas YenoBeka,
1948 r.

Opranusauma O6beauHeHHbIx Haum (OOH): BcemnpHas BcTpeya Ha BbiCLLEM YPOBHE B
NHTepecax coumanbHoro passutusa. [loknag BcemupHon BCTpeun Ha BbICLWLIEM YPOBHE B
nHTepecax couunansHoro passutus. JokymeHT N A/CONF. 166/9, 1995 r. KoneHrareHckas
aeknapauusi o coumanbHoM passutumn, 1995 r.

KoHdpepeHunsa OpraHnsaumm O6beanHeHHbIX Haumim no okpyxarowen cpege u passuTuio:
Puo-ge->KaHelpckas geknapauus no okpyxaroLlen cpege n passutuio, 1992 r.

KoHdpepeHuuna OpraHmsauun O6beanHeHHbIX Hauni no Toprosne n passutuio (KOHKTAL):
PykoBogctBo no addekTUBHOW MpakTuUKe packpbiTua uHopmauum no Borpocam
KoprnopaTtueHoro ynpasneHus, 2006 r.

EBponenckasa akoHomuyeckas kommucenma OOH (EOQK OOH): KoHBeHuust 0 goctyne K
NHopMaLmK, ydyactum OBLLEeCTBEHHOCTM B MNpouecce MPUHATUS pelleHuid u OoCcTyne K
npaBoCyAMIO MO BOMPOCaM, KacarWwmnMes okpyxatoLuen cpeabl [Opxycckas KoHBeHuus], 25
noHa 1998 .

OpraHusauma O6beavHeHHbIX Hauui no Bonpocam 06pasoBaHUs, Haykum U KymnbTypbl
(KOHECKO): [HOeknapauma HHECKO, kacawwanca npegHamepeHHOro paspyLlueHus
KynbTypHoro Hacneaus, 2003 r.

OpraHunzauma O6beauHeHHbIX Hauumi no Bompocam o6pas3oBaHUSA, HaykM U KynbTypbl
(KOHECKO): [HOecatunetne obpas3oBaHMs B UMHTepecax YCTOMYMBOrO  pasBuUTUSA
OpraHmzaumm O6beanHeHHbIX Haumn (2005 - 2014). MexagyHapodHbld  nnaH
meponpuaTuia, 2005 r.

OpraHnzauma O6beavHeHHbIX Hauumi no Bonpocam 06pas3oBaHUA, HaykMm U KynbTypbl
(KOHECKO): KoHBeHumMst 06 oxpaHe HeMaTepuanbHOro KynbTypHoro Hacneaus, 2003 r.

OpraHunzauma O6beauHeHHbIX Hauumi no Bompocam o6pas3oBaHUSA, HaykM U KynbTypbl
(KOHECKO): KoHBeHuus 06 oxpaHe ¥ noowpeHun pasHoobpasns ¢opM KynbTypHOro
camoBblpaxeHud, 2005 r.
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